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WH®OPMALINOHHAST ®OPMA 1 ®OPMA BbIEOPA MPOAYKTA
HAUMEHOBAHUE NMPOAYKTA: KPEAUTHBIE KAPTbI

EXEFOOHbIE CEOPbI 3A OECNYXMBAHWUE KAPTbI/BONONHUTENBLHOW KAPTbI

JononHumenbHas
] OcHoeHas kapma

Tun kapmbi: CmaHdapmHasi, ¢ noeomunom, ¢ obwum 6peHoom, Kapma
6eckonmakmHas kapma/kapma ¢ ¢pyHkyusimu NFC Mepenbill | Exe2o0Ho | lMepebiil | Exeao0HO

20d 200
KapTa Ada Bonus Platinum

92TL 92 TL 46 TL 46 TL
KapTbl Afili Bonus Platinum Pilots, Mashattan Afili Bonus Platinum, NetKart, Pilvak 0TL 0TL 0TL 0TL
Afili Bonus Platinum, Talpa Afili Bonus Platinum, TED Bonus, TUED Bonus,
Kapta UCZ Kart 0TL 5TL 0TL 0TL
Kapta PTT Bonus Classic 0TL o4 TL 0TL 26 TL
Kapta PTT Bonus Gold 0TL 60 TL 0TL 30 TL
PTT Bonus Platinum 0TL 66 TL 0TL 33TL
Kapta D-sarj Bonus 3TL 33 TL 0TL 0TL
Kapta Emekli (leHcnoHHbIN) Bonus 36 TL 36 TL 17 TL 17 TL
KpeaoutHble kapTbl DenizBank Classic, Sea&Miles Classic 52 TL 52 TL 26 TL 26 TL
KpeoutHble kapTbl DenizBank Gold, Sea&Miles Gold 99 TL 59 TL 28TL 28 TL
Kaptel Kemer Bonus, Kiler Bonus, Ada Bonus Classic, kpeauTHas kapTa
DenizBank Platinum, Bonus, Bonus Trink, Adana Demir Spor Bonus, Adana Spor
Bonus, Akhisar Belediye Spor, Bursaspor Bonus, Caykur Rizespor, Es Es Bonus,
Fenerbahge Bonus, G6z Goz Bonus, Kaf Kaf Bonus, Kasimpasa Spor Bonus, 72 TL 72 TL 36 TL 36 TL
Kayseri Erciyesspor Bonus, Manchester United Bonus, Mersin idman Yurdu
Bonus, Orduspor Bonus, Sea&Miles Bonus, Sanliurfa Spor Bonus, BJK Bonus, GS
Bonus, ODTU Bonus, Trabzonspor Bonus,Kapta Konyaspor Bonus
KapTbl Bonus Plus, Bonus Trink Plus, Bursaspor Bonus Gold, Sea&Miles Bonus
Gold, Fenerbahge Bonus Gold, BJK Bonus Gold, GS Bonus Gold, ODTU Bonus 79 TL 79TL| 395TL 39,5TL
Gold, Trabzonspor Bonus Gold, Miles&More Gold
Kaptol Afili Bonus Platinum, Afili Bonus Platinum Dentists, Afili Bonus Platinum
Doctors, Bonus Premium, Bonus Trink Premium, Bursaspor Bonus Platinum,
Fenerbahge Bonus Platinum, BJK Bonus Platinum, GS Bonus Platinum, ODTU 92TL 92TL 46 TL 46TL
Bonus Platinum, Trabzonspor Bonus Platinum
Kapta Miles&More Platinum 105 TL 105TL | 52,5TL 52,5TL
Kapta Deniz Private 131 TL 131 TL 65 TL 65 TL
Kapta Ted Mezunlari Dernegi Afili Bonus 0TL 92 TL 0TL 46 TL
Gs Bonus Sultani 92 TL 92 TL 46 TL 46 TL

KomuccuoHHbIl c60p 3a ebldaqy deaHca HaJlu4HbIMU

C6op 3a Bblgavy aBaHca HanuuHbIMK — DenizBank

%3,5 +5TL+HBECO (MuHumym 8 TL )

C6op 3a Bblgayy aBaHca Hanu4HbIMK — apyrue 6aHku

%3,5 + 12 TL +HBCO

C6op 3a Bblgavy aBaHca HanuuHbIMK - Apyrve 3apybexHble 6aHKu

%3,5 + 12

CTpaxoBble onepawum)

+ HBCO (Hanor Ha GaHkoBCKue U

Cbop 3a Bblgayy aBaHCa HanWyHbIMWM — 3apybexHble OTAeneHus
DenizBank

%3,5 +5 TL (MuHumym 8 TL) + HBCO (Hanor Ha
DaHKOBCKVE 1 CTPaXOBble onepaLiym)

C60p 3a npegocTaBneHne apXMBHbIX JaHHbIX

C6op 3a npeaocTaBneHne 0TYETa O ABWKEHNSX CPEACTB NO CYETY
(oT4eT 3a nepwog B npefenax 1 npoLueaLlero roga

1,5 TL( HBCO BKIt04EH 1 B3MMAETCS Ha OCHOBE

CYMMbI B BbINUCKE MO cquy)
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npepocTasnseTcs becnnartHo.)

Mpm oCyLLECTBNEHNM Pa30BbIX/PETYNAPHBIX B3HOCOB
Ha cymmy 0-100 TL cbop coctasnset 1 TL,
Ha cymmy 100 TL n Bonee - 1,25% 0T cymmbl
NPOBOANMOII OnepaLym.

C6op 3a onnaty c4eTos
Onnata B3HocoB B SSK (PoHA coumansHoro ctpaxoBanns) u Bagkur
(POHA NEHCMOHHOTO CTPaXOBaHMs) MOCPEACTBOM KPEANUTHOM KapTbl

Mnatexu B agpec TpeTbux nuy

Komuceus 3a onnaty 3aA0JPKEHHOCTHU KpGﬂ,VITHOI?I KapTbl B MNOYTOBbIX

otgeneHnsix PTT 2,50 TL + HBCOM

Komuncems 3a onnaty 3a0mKeHHOCTY KpeaUTHOM KapTbl B BaHKax- Garanti: 1,00 TL + HBCO()

napTHepax TekstilBank: 2,50 TL + HECO()
Komuccus 3a o6HOBneHue KapTbI**
(KpoMe KnMeHTOB YacTHOro 6aHKOBCKOro 00CnyXnBaHUS, 4TL

Bnapensues KapT Afili Bonus u Deniz Private)

(*) HBCO: Hanoe Ha baHKosCcKuUe U cmpaxosble onepayuu — 5% Hanoe, e3uMaembili ¢ CyMMbI onepayuu.

(**)Cbop 3a 06HOBNEHUE KPeOUMHOU Kapmbi He 83uMaemcsi npu 06HosneHUU Kapmbl 00 08YX pa3 8 meyeHue KaneHdapHo20
200a nNo Npu4UHe ymepu, Kpaxu Kapmbi, NOBPEXAeHUL MagHUMHOU NeHMbI, USMEHeHUU UMeHu/bamunuu u m.n.

[MPOLEHTHBIE CTABKU 10 KPEOUTHBIM KAPTAM
T Mokynka lpocpoyka AeaHc AeaHc HanuyHbIMU 8
un kapmalI
Hanu4yHbIMU paccpoyky
Bce kpeauTHbIe KapTbl (KpoMe KapT
Paso ([MpoesgHon) Bonus n Emekli 2,02% 2,52% 2,02% 2,02%
(MeHcnoHHbIN) Bonus)
Paso (MpoesgHon) Bonus, Emekli 0 2,48% 0 0
(MeHcroHHbIN) Bonus) 2% 2.02% 2.02%

MUHUMAJTIbHBIE CYMMbI MNATEXEN

MuHumanbHas cymma nnamexel, paccyumbigeaemasi 8 3agUCUMOCMU om JJuMuUma KpedumHbIX Kapm, 8bI0aHHbIX A0

08.10.2013:
ga”:”:z Kpedumkol d0 31.12.2013 d0 31.12.2014 nocne 01.01.2015
0 - 14 999TL 25% 27% 30%
15000 — 19 9997TL 30% 32% 35%
20 000TL v Bbiwe 40% 40% 40%

MuHumanbHasi cymMmma nnamexel, paccyumbigaeMasi 8 3agUCUMOCMU Om JuMUMa KpeodumHbIX Kapm, 8bI0aHHbIX
08.10.2013 u nocnie amoli ambi:

Jlumum B meyeHue 1200a ¢ 0ambI Hayana Cnycms 1200 ¢ 0ambI Ha4yana nosb308aHust
KpedumHoli Nnosib308aHUs KITUEHMOM KpedumHoli KnueHmom kpedumHou kapmoli

Kapmbl Kapmoli

0—14 999TL 40% 30%

15000 - 19 999TL 40% 35%

20 000TL u Bblwwe 40% 40%

CPOK JEMCTBWA NPOLEHTOB U MNAT W YBELOMNEHWUE O5 M3MEHEHUAX:

B cnyyae uameHeHuin B mpoLeHTHbIX cTaBkax 3a 30 (Tpuauatb) AHEW OO BCTYMfeHWs wx B cuny Bam OydeT HanpaBneHo
yBeaoMneHne B OymMakHOM Buae WM B MUCbMEHHOM BUAE MOCPEACTBOM HOCUTENeil MHGopMauun [ONrOBPEMEHHOro
XpaHeHus. B gaHHbIX yBegomneHusx ByaeT ykasaHa uHGopmauus o6 M3MEHEHWsIX B CymMMaXx, KONMYeCTBax M WMHTepBanax
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nnaTexei, KoTopble 6yayT NPOM3BOAUTLCS MOCNE BCTYNEHNS B CUY NPOLIEHTHBIX CTABOK. B cryyae MoBbILLEHUS MPOLEHTHO
CTaBKW, HOBasi MPOLEHTHas cTaBka He OyaeT NpUMEHSTbCS K Mpolledwemy nepwody. B criyyae nonmHoro noralleHus
3aJ0MKEHHOCTV W MpeKpaLleHUst UCNONb30BaHWs KpeauToM He nosgHee 60 (wectupecsTn) OHeR C AaTbl YBEOOMIEHMS,
MOBbILLEHWS MPOLIEHTHO CTaBKM HE CKAXeTCs Ha Bac.

Mpn U3MEHEHUSIX B TOAOBbIX MHAEKCAX NOTPeOUTENbCKMX LUeH B 1,2 u Bonee pas, OT 3HAYEHWUI, YKa3aHHbIX TypeLKum
CTaTUCTUYECKUM WHCTUTYTOM Ha KOHeL, npedplayLuero roga, AaHHas uHdopmaums Oyaet foBedeHa [0 Ballero CBEAEHUs, U C
Ballel CTOpOHbl OydeT 3anpolleHO COOTBETCTBYIOLIEE MNOATBEPXKOEHWE. M3MeHeHns B Cymmax nnaTtexeir, B KOTOPbIX
npeaycMaTpuBaeTCs yBENNYEHNE, He MPeBbIlLalLLee BbllleykasaHHble 3HaveHus, OyayT [oBeAeHbl 4O Balero CBeAeHus B
MUCbMEHHOM BMAE WIU MOCPELCTBOM HOCUTENEed MHOpMaLMU LONTOBPEMEHHOTO XpaHeHWst nMbo nocpecTBOM 3BOHKA MO
3aperMcTpupoBaHHOMY B cucteMe Homepy TenedoHa 3a 30 (TpuguaTb) OHEN OO BCTYNNEHUS U3MEHEHW B cusy. Bbl umeete
NpaBo OTKa3aTbCA OT MCMOMb30BaHUA MPOAYKTa WKW ycnyru B TeveHue 15 (NATHaguaTtv) OHEW C MOMEHTa MoryyYeHus
yBeaomsieHns. B cryyae ncnonb3oBaHns BaMu JaHHOTO NpaBsa, HUKakue AONOMHUTENbHbIE COOpbI, BCTYNMBLUME B CUSTY B CBS3N C
yBENUYEHNEM CTaBOK Mo cbopam, ¢ Bac B3UMaTbCs He ByayT. ®akT npogosmKeHWEe UCMONb30BaHUA NPOAYKTa UK NOnyYeHus
YCIyru C BalLen CTOPOHbI ByOeT pacLeHeH Kak MpUHATAE BaMW U3MEHEHMI.

MPABO HA OTKA3: B cooTBeTcTBMM C 3akoHOM «O 3awwmte npas notpedutenen» KnueHt B TeveHne 14 (YeTbipHaguaTtv) aHen 6e3
NpeaoCTaBneHns kakoro-nnbo obocHoBaHUA M 6e3 BbinnaThl WTPadHbIX CaHKUMA MOXET OTKa3aTbCsl OT KpeauTa. ABnseTcs
[OCTaTOYHbIM HanpasreHne B BaHk yBeJOMIIEHUS O peanu3auum npasa Ha 0Tka3 B TeYeHWe CpoKa AENCTBUS NpaBa Ha OTkas. B
cnyvasix, korga KnueHT, peannsoBaBLUMiA NPaBo Ha OTKas, BOCMONb30Bascs KpeanutoM, KnneHT 0653yeTcs BbiNiaTUTb OCHOBHYHO
CYMMy, a TaKke MPOLEHTbI, HAYMCNEHHbIE 3a CPOK, HaYMHas C 4aTbl MCMOMb30BaHUS KpeauTa U 3akaHuMBas [aToi Bo3BpaTta
OCHOBHOW CyMMbI, B TEYeHWe TpuaLaTtu gHeW nocre HanpasneHus B GaHK yBegomneHus ob otkase. Ecnu onnata He Gygert
npou3BefeHa B TeyeHWe 3Toro nepuoga, KnueHT cuutaeTcs HeoTKasaBLMMCS OT kpeawta. [MpouLeHTbl paccyuTbiBAOTCS Ha
OCHOBE [OrOBOPHOW NpoueHTHoW cTaBkn. C KnueHTa He MoryT ObiTb B3bICKaHbl CYMMbl, OTAWYHbIE OT PaCcCHUTAHHOrO
[0rOBOPHOIO MPOLIEHTA M PacX0LoB, YNa4yeHHbIX roCYAapCTBEHHBIM YUPEXAEHUAM UK OpraHU3aumaM, a Takke TPeTbUM uLlam.

®OPMA B3bICKAHUA: B 3aBUCMMOCTM OT TWNA NPOLYKTa WK YCNYri B3bICKAHWE MOXET OCYLIECTBNATHCS HanMYHbIMK 6O CO
CPEACTB Ha cyeTe, a Takke, No TpebOBaHWMIO KnueHTa W ¢ cornacus baHka, ¢ KpeauTHOWM kapTbl NGO € NUMUTa KpeauTa no
TEKyLLEMY CHETY KnueHTa. lNpoyast MHgopmauus, NoMrmMo 0bo3Ha4eHHOM BblLLE, HAXOAMTCS B COOTBETCTBYOLWEM [loroBope. [Ans
TOro, YTOObI NPEJOCTaBUTb BaM BO3MOXHOCTb O3HAKOMUTLCS CO BCEMU MOAPOBHOCTAMM W, B Cryvae BO3HUKHOBEHWSI BONPOCOB,
obpatutbcs B baHK 3a pa3bsiCHEHWEM, B KayeCTBe NPUIOXEHUS K 3akntoyeHHomy Bamu ¢ DenizBank A.S. [orosopy o
npepocTaBneHun 6aHKOBCKWMX YCMyr HampaBnsieM BaM AaHHy opMy. B cnyvae Bawero cornacusi, nocrie npoyTEHuUs
nognuwmnTe opmy, NOAroTOBMEHHYO B 2 (ABYX) 3K3eMnnsipax u octaBbTe 1 (04nH) ak3emnnsp y ceds.

Bcs nHhopmauus o Tapudax 1 NoOSICHEHUAX, YkazaHHast B JaHHOM (hopMe, AENCTBYET 0 CeaYHLWEro BHECEHNS U3MEHEHWI.

Mpowy BbigaTh MHe KPeAUTHYH KapTy B pamKax CBeAeHUN, NPUBEAEHHbIX BbILe.
Uma n pamunus knuerTa:
[ara:

Moanuce:
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Mpowy/npuHumalo yBenuyeHue nUMUTAa NO KPeAWUTHOW KapTe, koTopas OyAeT BblgaHa Ha Moe WMA, B
cootBeTcTBMM cO CtatbsiMn 8 M 9 3akoHa «O GAHKOBCKMX KapTax M KPeAWTHbIX KapTax», a Takke CtaTben 22

PykoBogctBa «O 6aHKOBCKUX KapTax U KpeAMTHbIX KapTaxy.

Ums u chamunus knueHra:
Jara:

Moanuce:
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