DenizBank |

KREDI KARTI SOZLESMESI

CREDIT CARD CONTRACT
TARAFLAR:
Bu Kredi Kart S6zlesmesi (S6zlesme),
Ticaret Unvani : Denizbank A.$
Merkez Adresi : Bilyiikdere Cad. No:141 34394 Esentepelistanbul
Ticaret Sicil Midiirliigii ve Sicil No’su : Ist. Ticaret Sicil Memurlugu

368587/316169

Web Sitesi Adresi : www.denizbank.com
Telefon Numarasi :444 0 800
Mersis No : 0292 - 0084 - 4960 - 0341

olan DenizBank A.S. merkez ve/veya bilumum yurtici ve yurtdisi subeleri nam ve hesabina DenizBank A.S
(“Banka”) ile diger tarafta,

Adi/Soyadi D eeeeeenne

Adresi D

TCKN e

E-posta Adresi D

Telefon Numarasi D

olan “Musteri” arasinda Musteri'ye asagida yazili hukumler dairesinde Banka’ca gikarilacak tim kredi kartlari ve bu
kartlara bagli ek kredi kartlari (“Kredi Karti”) icin akdedilmistir. isbu Sézlesme kapsaminda Banka ve Miisteri tek
tek “Taraf’, birlikte “Taraflar” olarak anilacaktir.

PARTIES:
This Credit Card Contract (“Contract”) has been executed by Denizbank A.S. (“Bank”) on behalf of the DenizBank
A.S Head Office and/or all domestic and overseas branches and ......... (“Customer”) for all credit cards and

supplementary credit cards (“Credit Cards”) to be issued to the Customer by the Bank within the framework of the
provisions written below. In scope of this Contract, the Bank and the Customer shall be severally referred to as
“Party” and jointly referred to as “Parties”.

Trade Name : Denizbank A.$

Head Office Address : Biiyiikdere Cad. No:141 34394 Esentepe/istanbul

Trade Registry Office and Registry No. : Istanbul Trade Registry Office
368587/316169

Website : www.denizbank.com

Phone Number :444 0 800

Central Registry Number : 0292 - 0084 - 4960 - 0341

Name Surname D eeeerennn

Address .

RT ID No D reereenne

E-mail Do

Phone Number A,

(Varsa) Kredi Aracisinin Ticaret Unvani/

(If any) Trade Name of the Loan Intermediary : ........ccccoureneeee.
Mersis No/Central Registry Number D rne————
Acik Adresi/Full Address D e
Telefon Numarasi/Phone Number .
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GENEL ESASLAR o

MADDE 1. KREDININ TURU ILE KREDI KARTI
SOZLESMESININ TANIMI

Kredi kartinin hukuki niteligi belirsiz sureli tuketici kredisi
olup taraflarin karsilikli hak ve borglarini diizenleyen kredi
karti sozlesmesi belirsiz sUreli bir kredi sozlesmesidir.
Kredi karti sozlesmesi nakit kullanim gerekmeksizin mal
ve hizmet alimi veya nakit cekme olanadi saglayan basili
kart ya da fiziki varlik bulunmayana kart numarasinin
temini igin Mdsteri ile banka arasinda imzalanan
s0zlesmedir.

MADDE 2. KREDi KART’NIN VERILMESI VE LiMiTi

2.1. Musterinin kredi karti talebi izerine Banka tarafindan
tahsis kriterleri ve ilgili mevzuat hukumleri gercevesinde
kredi karti verilmesi uygun bulunan Misteriye limit tahsis
edilir. Banka tarafindan Miusteri kriterlerine uygun kredi
kart verilir. Banka, kredi karti talebinin olumsuz olarak
sonuglanmasi halinde Musteriyi derhal ve Ucretsiz olarak
bilgilendirir. Banka’nin tahsis kurallari gergevesinde
Musteri igin belirlenen kredi karti limiti, kredi kartinin
tesliminde kart tutucu ve sonrasinda kredi karti hesap
Ozeti ile MUsteriye bildirilir.

2.2. Musteriden talep alinmadikga kredi kartl limiti
arttinlamaz. Banka, Musteriden ilgili mevzuata uygun
genel nitelikteki limit artig talimati (zerine yapacagi
degerlendirme sonucuna gore duzenli limit artinmi
yapabilir. Limit artiglarl artigin gerceklesecegi tarihten on
bes glin dncesinde yapilacak bildirime Misteri tarafindan
itiraz edilmemesi halinde gegerlidir.

2.3. Nakit kullanimlar igin Banka, kredi karti limitinden
daha dusuk limitler belirleyebilir. Banka gerekli gordigu
takdirde mevzuata uygun olarak limit dustrimi yapabilir
ve hesap dzeti ile MUsteriye bildirir.

MADDE 3. KARTIN GEGERLILIK SURESI

Kart (ortak markali kartlar harig), Uzerinde yazili olan son
kullanma tarihindeki ayin son guntne kadar gegerli olup
bu tarihten sonra kullanilmayacaklardir. Bankanin ortak
markall kartlarla ilgili kuruluslarla olan anlagmasinin sona
ermesi halinde, bankanin bu karti, kartin Uzerlerinde yazili
tarinten oOnce iptal etme ve karti geri isteme hakki
bulunmaktadir. Gegerlilik stiresi dolan kartin ve/veya kart
numara ve sifrelerinin  kullaniimasindan  dogacak
sorumluluk Musteriye aittir. Banka, sUresi dolan kartlari
yenilememe hakkina sahiptir.

MADDE 4. MOBIL / TEMASSIZ ISLEM OZELLIGi
4.1. Mobil Odeme, cep telefonu/sim kart/ hafiza kartl,
aparat veya kilif igerisinde yer alan 6zel ¢ip ve anten

GENERAL PRINCIPLES

ARTICLE 1. TYPE OF LOAN AND DEFINITION OF
CREDIT CARD CONTRACT

The credit card is legally a consumer loan with indefinite
period of time and the credit card contract regulating the
mutual rights and debts of the parties is a loan contract
with indefinite period of time. The credit card contract is a
contract signed between the Customer and the bank for
provision of printed card or only a card number without
any physical existence which enables to purchase goods
or services without using cash or to withdraw cash funds.

ARTICLE 2. GRANTING THE CREDIT CARD AND
LIMITS OF THE CARD

2.1.Upon the credit card request of the Customer, limit
shall be allocated by the Bank to the Customer who is
approved to be granted a credit card within the framework
of the allocation criteria and related legislation provisions.
The Bank shall grant a credit card in accordance with the
Customer criteria. In the event that the result of credit card
request is negative, the Bank shall inform the Customer
instantly and free of charge. Within the framework of the
allocation rules of the Bank, the credit card limit defined
for the Customer shall be notified to the Customer by the
document through which the credit card is delivered and
credit card statement.

2.2. The limit of the credit card cannot be increased
without the request of the Customer. The Bank can
regularly increase the limit as per the result of the
assessment it will make upon the general limit increase
order of the Customer in accordance with the related
legislation. Limit increases shall be valid unless the
Customer objects to the notification to be made fifteen
days in advance of the increase.

2.3. The Bank can define limits lower than the credit card
limit for cash uses. In accordance with the legislation, the
Bank can decrease limit when it deems necessary and
notifies the Customer through account statement.

ARTICLE 3. VALIDITY OF THE CARD

The card (co-brand cards) shall be valid till the last day of
expiry month written on the card and they shall not be
used after this date. In the event that the bank’s
agreement with co-brand organizations terminates, the
bank shall have the right to cancel or reclaim this card
before the date written on the card. The liability arising
from the use of the expired card and/or card number and
password shall belong to the Customer. The Bank shall
have the right not to renew the expired cards.

ARTICLE 4. MOBILE / CONTACTLESS TRANSACTION
4.1. The Mobile Payment is a payment of credit card
without any physical existence which has the
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sayesinde kredi karti Ozelligi kazandirilan, POS
cihazlarinda ¢ip veya manyetik serit okutulmaksizin, POS
cihazina bagl kart okuyucuya yaklastiriimak suretiyle sifre
veya imza kullaniimasina gerek olmadan hizli bir sekilde
islem gerceklestiren, ilgili otorite tarafindan belirlenen
tutardan daha yiksek tutarli islemlerde ise sifre veya imza
ile kredi karti olarak kullanilabilen plastik kart olarak fiziki
varligi bulunmayan kredi karti 6deme tipidir.

4.2. Temassiz ozellikli kart, standart kart 6zelliginin yani
sira, elektronik islem terminaline (POS’a) temassiz olarak
okutulmak suretiyle, icindeki bilgileri POS’a transfer
ederek, Banka tarafindan  belirlenecek  kurallar
cercevesinde sifre ve/veya imza kullaniimasina gerek
olmaksizin iglem yapabilme Ozelligi olan karttir. Bu
islemlerde harcama belgesi dizenlenmesi, imzalanmasi
zorunlu degildir. MUsteri kendisine teslim edilecek kartin,
kart cesidine bagll olarak ve herhangi bir talepte
bulunmaksizin, temassiz ozellikli olabilecegini kabul ve
beyan eder.

MADDE 5. HESAP OZETi

5.1. Banka, kredi kartinin ilgili déneme ait tum borg ve
alacak kayitlarinin dokiminu iceren ve bir sonraki hesap
kesim ve son 6deme tarihini gosteren hesap 0zetini yazili
veya Musterinin talebi Uzerine elektronik ortam veya
bagska etkin yollarla gonderir.

5.2. Musteri, kredi kartina ait borg tutarini, Banka’'nin
iletisim kanallarini  kullanarak (Telefon, Vezne, ATM,
Internet Sube, e-posta vb.) kullanarak égrenme imkanina
sahiptir. Miisterinin, kendisine Hesap Ozetinin ulasmamis
oldugunu gerekce gostererek oOdeme yapmamasi
durumunda temerrat htkidmleri uygulanr.

5.3. Musterinin Turkiye'de yaptigi aligverigler ve kredi karti
hesabindan yaptigi nakit avans gekisleri TUrk lirasi hesap
Ozetinde, Turkiye disinda yaptigi aligverigler ve kredi karti
hesabindan yaptigi nakit avans cekigleri ABD Dolari
hesap oOzetinde yer alir. Banka, diledigi takdirde yurtdisi
harcamalar igin Turk lirasi olarak hesap Ozeti Uretme
hakkina sahiptir.

5.4. Banka, Musterinin kartiyla yurtdisinda yaptig
harcamalari ve diger dovizli islemleri hesabina kayit ettigi
tarinte kendi ddviz satis kuru veya bu tir harcamalar igin
tespit edecegi aylik ortalama kur lzerinden Turk lirasina
gevirir.  Yurtdisi kredi karti islemlerinde Bankanin
kurumlarla anlagsmasi USD ddviz cinsi olarak yapilmistir.
Visa International ve/veya MasterCard International,
yurtdisi kaynakli harcamalari, orijinal doviz cinsi ne olursa
olsun, belirledikleri parite Uzerinden USD'ye gevirir ve

characteristics of a credit card thanks to the special chip
and antenna embedded into mobile phone/SIM
card/memory card, device or case, which realizes
transaction fast without requiring chip or magnetic stripe
reader and password or signature and by holding it in
close proximity to the card reader connected to POS and
which can be used as a credit card with password or
signature in transactions with amounts higher than the
amount defined by the related authority.

4.2. Contactless card is a card which is a standard card,
and which can realize transaction without requiring
password and/or signature within the framework of the
rules to be defined by the Bank Dby transferring the
information inside to POS by holding the card in close
proximity to electronic transaction terminal (POS). In such
transactions it is not obligatory to issue and sign an
expenditure document. The Customer accepts and
declares that the card which will be delivered to him/her
can be contactless card depending on the card type and
without making any request.

ARTICLE 5. ACCOUNT STATEMENT

5.1. The Bank shall send the account statement including
the breakdown of payables and receivables recorded in
the related period and stating the next account cutoff date
and last payment date in writing or through electronic
means or other effective ways upon the request of the
Customer.

5.2. The Customer can learn his/her credit card debt
through the communication channels of the Bank (Phone,
Teller, ATM, Internet Branch, e-mail, etc.) In case the
Customer does not make payment stating that s/he has
not received Account Statement as justification, default
provisions shall apply.

5.3. The purchases and the withdrawal of cash advances
of the Customer in Turkey through the credit card shall be
stated in TL account statement and the purchases and
withdrawal of cash advances of the Customer outside
Turkey through the credit card shall be stated in US Dollar
account statement. The Bank has the right to prepare TL
account statement for purchases made abroad.

5.4. The Bank shall convert the purchases of the
Customer abroad and other FX transactions to Turkish
Lira from the FX sell rate on the date it records them in the
account of the Customer or from monthly average
exchange rate it will detect for such expenditures.
Concerning the credit card transactions abroad, the
agreement of the Bank with institutions has been made in
USD. Regardless of the original FX, Visa International
and/or MasterCard International convert the expenditures
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Bankadan takas borcunu USD olarak tahsil eder. Banka
tarafindan, islem bedelleri Musteri tercihlerine gore USD
veya TL olarak yansitilir, Misteri borcunu TL veya USD
olarak ddeyebilir. Visa/lMasterCard tarafindan USD'ye
cevrilen ve takastan Bankaya iletilen tutarin TL'ye
cevriminde islemin takastan geldigi glnku Banka’nin cari
doviz satis kuru kullanilacaktir. Ancak Turkiye’ de bulunan
yabanci havayollarinda yapilan harcamalar, satis
belgesinde Turk lirasi olarak dizenlenmekle beraber ABD
Dolari olarak hesap ozetinde yer alabilir. Musterinin
yurticinde ve yurtdisindaki harcamalari, nakit avans
cekisleri ile ilgili otorizasyon masraflari da hesap 6zetinde
(yurtici  otorizasyon masraflari  Tark lirasi, yurtdisi
otorizasyon masraflart ABD Dolari hesap 0zetinde) yer
alrr.

5.5. Bu maddeye gore Musteriye gonderilen hesap ozeti,
Icra Iflas Kanunu’nda belirtilen, itirazin kesin olarak
kaldirimasi i¢in aranan belgelerden biri olarak kabul edilir.

5.6. Musteriye gonderilen hesap Ozetinde ek kart
hamillerinin yaptiklari harcamalar da gosterilir.

MADDE 6. ODEME VE ASGARI ODEME

6.1. Musteri tarafindan hesap 6zetinde bildirilen donem
borcunun son 0odeme tarihine kadar OGdenmemesi
durumunda asgari tutar ve Uzerinde 6deme yapilmasi
halinde hesap kesim tarihinden bor¢ kapanana kadar akdi
faiz, asgari tutarin altinda 6deme yapilmasi durumunda
ise asgari tutarin 0denmeyen kismi icin son odeme
tarihinden bor¢ kapanana kadar gecikme faizi, kalan
hesap bakiyesinin asgari tutari asan kismi icin hesap
kesim tarihinden borg kapanana kadar akdi faiz uygulanir.
Banka tarafindan uygulanacak akdi ve gecikme faiz
oranlari TCMB tarafindan yayinlanan azami oranlarin
ustlinde olmayacaktir.

6.2. Akdi faiz oraninda degisiklik yapilmasi halinde, bu
degisikligin yurdrlige girmesinden 30 (otuz) gin Once,
Musteriye kagit Uzerinde veya kalici veri saklayicisi
aracihgiyla yazili olarak bildirilir. Degisiklikler hesap
Ozetinde en az on iki punto harflerle kullnilarak bildirili.
Faiz oraninin arttirnimasi halinde yeni faiz orani geriye
dénuk olarak uygulanmaz. Musteri bildirim tarihinden
itibaren en geg altmis gin iginde borcun tamamini 6dedigi
ve kredi kartini kullanmaya son verdigi takdirde faiz
artisindan etkilenmez.

abroad to USD upon the parity they define and they collect
the clearance debt from the bank in USD. The Bank
reflects the transaction amounts in USD or TL depending
on the Customer preferences and the Customer can pay
his/her debt in TL or USD. Concerning the conversion of
the amount converted to USD by Visa/MasterCard and
communicated to the Bank from clearance into TL, the
Bank’s current FX sell rate on the date of clearance shall
be used. Nevertheless, the expenditures on the foreign
airways in Turkey are stated in Turkish Lira in the sales
slip yet they can be stated in USD in account statement.
The authorization costs related to the expenditures, cash
withdrawals of the Customer within the country and
abroad (domestic authorization costs are included in TL,
abroad authorization costs are included in USD account
statement) shall be included in account statement.

5.5. As per this article, the account statement sent to the
Customer shall be accepted as one of the documents
required for the definite removal of the objection stated in
Execution and Bankruptcy Code.

5.6. The expenditures of the supplementary card holders
shall be included in the account statement sent to the
customer.

ARTICLE 6. PAYMENT AND MINIMUM PAYMENT

6.1. In the event that the debt of the period stated in the
account statement is not paid by the Customer till the
payment due date, and in the event that minimum
payment amount or amount above the minimum payment
amount is paid, contractual interest shall be applied from
the account cut off date till the date on which the debt is
paid, in the event that payment below the minimum
payment amount is made, default interest shall be applied
for the unpaid part of the minimum payment amount from
the payment due date till the debt is paid, contractual
interest shall be applied for the part of the outstanding
account balance exceeding the minimum payment amiunt
from the account cut off date till the debt is paid. The
contractual and default interest rates which will be applied
by the Bank shall not be above the maximum rates
announced by CBRT.

6.2. In case of a change in the contractual interest rate,
the Customer shall be notified in hard copy or permanent
data storage 30 (thirty) days before this change becomes
effective. The changes shall be written in the account
statement by using at least twelve font size. In case of
increase of interest rate, the new interest rate cannot be
applied retrospectively. The Customer shall not be
effected by the interest rate if s/he pays the total debt
within sixty days at the latest as of the notification and
ceases to use the credit card.
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6.3. 5464 sayili Kanun'un 26’nci maddesi uyarinca nakit
kullanimina iligkin borclar ve nakit kullanimi kapsaminda
degerlendirilecek tlm islemler icin faizin baslama tarihi
olarak islem tarihi esas alinir ve bu tarihten baglayarak
gunlik olarak nakit avans faizi uygulanir. Faiz
hesaplamalarinda bilesik faiz uygulanmaz. Ayrica 5464
saylll Kanun'un Quncu maddesi uyarinca belirlenecek
kredi karti limitinin Bankanin inisiyatifi disinda Msterinin
harcamalariyla asiimasi durumunda, bu asimin tahsis
edilen limitin %20’sini (ylzde yirmisini) gecmemesi, bir
sonraki hesap doneminde kapatiimasi ve bir takvim
yiinda en fazla iki kez gerceklesmesi kosuluyla asilan
miktara islem tarihi ile 6deme tarihi arasindaki sure igin
akdi faiz tahakkuk ettirilir.

6.4. Nakit avans kullaniimasi durumunda islemin yapildig:
gunden Musterinin son 6deme guinine kadar herhangi bir
glnde 6deme yaptigi durumda 6deme yaptigi gune kadar
gegen donem igin borcun tamamina nakit avans faizi,
odemenin yapildigi ginden bir sonraki hesap kesim
tarihine kadar ise 6denmemis tutar igin nakit avans faizi
uygulanir.

6.5. Musteri, kendisine gonderilen hesap 0Ozetinde
bildirilen asgari 6deme tutarini, yine hesap Ozetinde
belirtilen son odeme tarihine kadar hesabina yatirmak
zorundadir. Banka Kartlari ve Kredi Kartlari Hakkinda
Yonetmelik uyarinca asgari ddeme tutari; kredi karti limiti
15.000 TL'ye kadar olan kredi kartlari hakkinda donem
borcunun %30’undan, 15.000 TL'den 20.000 TL'ye kadar
olanlar hakkinda donem borcunun %35’inden, 20.000 TL
ve Uzerinde olanlar hakkinda dénem borcunun %40’indan
ve yeni tahsis edilen kredi kartlarinda kullanim baglangici
tarihinden itibaren bir yillik strenin dolmasina kadar
donem borcunun %40’Indan agagi olmayacaktir. Anilan
miktarlardan az olmamak kaydi ile Bankanin asgari
odeme tutarini belirleme hakki saklidir. Asgari 6deme
tutar, Banka tarafindan hesap 0&zetinde bildirilmek
suretiyle arttirilabilir.

6.6. Bir takvim yili iginde asgari 6deme tutari; toplam g
kez ddenmeyen kredi kartlari nakit kullanima, Ust Uste Ug
kez 6denmeyen kredi kartlari, nakit kullanimi ile mal ve
hizmet alimina kapatilir. S6z konusu kredi kartlarinin
limitleri donem borcunun tamaminin 6denmesine kadar
arttinlamaz ve bu tur kartlar nakit kullanma veya
kullanima kapali tutulur.

6.3. As per Article 26 of the Law No. 5464, the date of
transaction shall be taken as the starting date of interest
for the debts arising out of withdrawal of cash and the
transactions to be considered as withdrawal of cash and
cash advance interest shall be applied daily starting from
this date. Compound interest cannot be applied in interest
calculations. In the event that the credit card limit to be
defined as per Atrticle 9 of the Law No. 5464 is exceeded
with customer purchases and without the approval of the
bank, provided that this excess is not more than 20%
(twenty per cent) of the allocated limit, it is closed in the
next accounting period and it occurs two times as
maximum in one calendar year, contractual interest shall
accrue for the exceeded amount for the period between
the date of transaction and date of payment.

6.4. In case of cash advance, and in the event that the
Customer makes payment at any date between the date
of transaction till the last payment date, cash advance
interest shall be applied to the total debt for the period il
the date the payment is made, and cash advance interest
shall be applied for the unpaid amount from the date the
payment is made till the next account cutoff date.

6.5. The Customer must deposit the minimum payment
amount stated in the account statement sent to him/her {ill
the last payment date stated in the account statement to
his/her account. As per the Regulation on Bank Cards and
Credit Cards, the minimum payment amount will not be
less than 30% of the debts of the period in credit cards
with limit up to 15.000 TL; it will not be less than 35% of
the debts of the period in credit cards with limit from
15.000 TL to 20.000 TL, and it will not be less than 40% of
the debts of the period in credit cards with limit above
20.000 TL, and it will not be less than 40% of the debts of
the period in newly allocated credit cards until one year is
completed as of the start of the credit card use. The Bank
preserves its right to define minimum payment amount
provided that it is not less than the aforementioned
amounts. The minimum payment amount can be
increased through notification of the Bank in the account
statement.

6.6. The credit cards whose minimum payment amounts
are not paid three times in total in one calendar year shall
be closed for withdrawal of cash, and the credit cards
whose minimum payment amounts are not paid three
times in a row shall be closed for withdrawal of cash and
purchase of goods and services. The limits of these credit
cards shall not be increased till the payment of the whole
debt of the period and they shall be blocked for use or
withdrawal of cash.
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6.7. Odeme glnUnun kanunlarda tatil olarak kabul edilen
bir giine rastlamasi halinde 6deme ginu kendiliginden bu
gunu izleyen ve tatil olmayan ilk gun olur.

MADDE 7. KREDi KARTINA BAGLI URUNLERE
iLISKIN HUKUMLER

7.1 Nakit Avans, Taksitli Nakit Avans ve Pegine Taksit
kredi kartina baglh Urinlerdir. Nakit Avans, kredi karti
kullanilabilir nakit limitinden belli bir faiz ve lcret karsilig
nakit kullaniimasidir. USD Nakit ¢ekilememekte olup yurt
disinda cekilen nakit avanslar TL ye cevrilerek hesap
0zetine yansir. Taksitli Nakit Avans (Deniz Avans),
taksitli Grln kategorisinde kredi karti kullanilabilir nakit
limitinden belli bir faiz ile kullanilabilen bir kredidir. Pesine
Taksit, taksitli Urln kategorisinde taksit yasagi olmayan
sektorlerdeki pesin aligveris ya da nakit cekimlerin belli bir
faiz ile hesap dzeti kesilmeden dnce taksitlendirilmesidir.
Otomatik Pesine Taksit, Nakite Taksit, Talimatli Taksit,
Sonradan Taksitlendirme, Taksitlendirme tanimlari Pesine
Taksit Grtintndn farkl gesitleri ve isimlendirmeleridir. Kredi
kartina bagl Urinler burada sayilanlarla sinirli olmayip,
Banka dilerse belli donemlerde s6z konusu Urinlerde
cesitlilik yapabilir, piyasa kosullarina gore UrUnlerin
sartlarini degistirebilir.

7.2 Kredi kartina bagh Urlnlere iligkin bilgilendirme ve
kosullar mevzuat cergevesinde kullanim dncesinde
Musteri ile paylasilir. Kredi kartina bagh Urtnlere iligkin
bilgiler kredi karti hesap Ozetinde yer alirr. Kredi karti
kapatildigi zaman, bu Urlnler ayrica kapatiimadigi surece
devam eder.

7.3 Misteri iletisim Merkezi ve Internet Bankaciligi
Uzerinden mevzuatta uygun gorilen taksitli drinler igin
erken ddeme yaparak ilgili indirimleri alabilir. Aksi takdirde
kredi kartina yatirilan bir tutarin, erken 6deme amaciyla
yatirildiginin Banka'ca tespiti mimkin olmayacagindan,
kredi taksitleri vade tarihlerinde yansitiimaya devam
edecektir.

7.4 Banka sigorta, asistanlik, avantaj, kampanya vb.
hizmetleri ayri ayri veya paket halinde kredi kartina bagli
urtinler olarak MUsteri talimatina baglh olarak sunabilir.

MADDE 8. SORUMLULUK ESASLARI

8.1. Kartin Musterinin Zzilyetligine gectigi velveya fiziki
varligi bulunmayan kart numarasinin Musteri tarafindan
ogrenildigi  andan itibaren kart kullanimindan dogan
sorumluluk Musteriye aittir. MUsterinin sifresini ve kart

6.7. In the event the payment date coincides with an
official holiday, the payment date shall be the first working
day following the official holiday.

ARTICLE 7. PROVISIONS ON PRODUCTS RELATED
TO CREDIT CARD

7.1 Cash Advance, Cash Advance with Installments and
Cash Transaction Installment are products related to the
credit card. Cash Advance is withdrawal of cash from the
available cash limit of the credit card in exchange of a
certain interest and fee. Cash cannot be withdrawn in
USD and the cash advances withdrawn abroad shall be
converted into TL and stated as such in account
statement. Cash Advance with Installments (Deniz
Avans) is a credit in the category of products with
installments that can be utilized from the available cash
limit of the credit with a certain interest. Cash
Transaction Installment is putting the purchases in cash
in sectors in which making installments is not prohibited or
cash withdrawals into installments with a certain interest
before the account cutoff date. Automatic Cash
Transaction Installment, Cash Transaction Instaliment,
Installment with Order, Post-Transaction Installments are
types and names of Cash Transaction Installment product.
The products related to the credit card are not limited to
the aforementioned ones, and the Bank may add variety
to these products in certain periods and change the
product conditions as per the market conditions.

7.2 Within the framework of the legislation, the information
and conditions on the products related to the credit card
shall be provided to the Customer before use. Information
on the products related to the credit card is included in the
credit card statement. When the credit card is closed,
these products shall remain effective unless closed
separately.

7.3. The Customer may get discounts for products with
installments approved in legislation through early
repayment via Call Center and Internet Banking.
Otherwise, since the Bank cannot detect an amount
deposited to the credit card for early repayment, it shall
continue to reflect the credit installments on maturities.

7.4 The Bank may offer services such as insurance,
assistance, advantages, campaigns separately or as a
package as products related to credit card in accordance
with the Customer order.

ARTICLE 8. LIABILITY PRINCIPLES

8.1. The liability arising from the use of the card when the
card is possessed by the Customer and/or the card
number without physical existence is learnt by the
Customer shall belong to the Customer. The Customer
shall keep the password and number of the card secret
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numarasini gizli tutmasi ve karti ve kartin kullaniimasi igin
gerekli sifre bilgilerini glvenli bir sekilde korumasi ve bu
bilgilerin bagkalari tarafindan kullaniimasina engel olacak
onlemleri almasi gerekir. MUsteri, bunlarin kaybolmasi ve
calinmasi halinde veya iradesi disinda gergeklesmis
herhangi bir islemi 6grenmesi durumunda Bankanin Cagr
Merkezini arayarak veya en yakin subesine bagvurarak
Bankaya derhal bildiim yapmak zorundadir. Musteri,
Kartin ve kartin kullaniimasi icin gerekli sifre bilgilerinin
kaybolmasi veya calinmasi halinde Bankaya yapacad!
bildirimden 6nceki yirmi dort saatten dnce gergeklestirilen
islemlerden sorumludur. Musteri, Bankaya yapacagi kayip
ve calinti bildiriminden onceki yirmi dort saat iginde
gerceklesen hukuka aykiri kullanimdan dogan zararlardan
(150) yuz elli Tlrk lirasi ile sinirli olmak Gzere sorumludur.
Ancak, hukuka aykiri kullanimin, hamilin agir ihmaline
veya kastina dayanmasi veya bildirimin yirmi dort saat
icinde yapilmamasi hallerinde yapilan harcamalarin
tamamindan Musteri sorumlu olacaktir. Musteri, ilgili
sigorta prim bedelini ddemek kosuluyla bildirimden onceki
yirmi  dort saat iginde gerceklesen hukuka aykir
kullanimdan dogan zararla ilgili yasal sorumluluk tutari igin
sigorta yaptirimasini talep edebilecek olup, Musterinin
talebi halinde yukarida belirtilen (150) yuz elli Tark lirast
tutari  Uzerinden hesaplanacak sorumluluk priminin
odenmesi  kaydiyla  Banka tarafindan  sigorta
yaptirabilecektir. Kayip ve/veya ¢alinti bildiriminde
bulunulmasi halinde, kart yasal sureler iginde Banka
tarafindan iptal edilecek ve daha sonra kartin bulunmasi
halinde, ilgili kart kullaniimaz.

8.2. Banka ile Misteri arasinda kurulan Sozlesmenin bir
ornegi, S6zlesmenin dizenlenme tarihinden sonraki ilk yil
icin Musteri tarafindan Ucretsiz olarak talep edilebilir.

MADDE 9. KREDi KARTI ODUL PROGRAMI

9.1 Kartin kullanimi dolayisiyla Bankaca belirlenecek
esaslar dahilinde Misteriye 6dul, promosyon yahut kart ile
kullanilabilen puan veya indirim imkani (6dUl uygulamasi)
verilebilir. Odiil kullanilarak yapilan islemlerde kullanilan
ddiller iizerinden ddiil kazanilamaz. Odiil uygulamalarinin
esaslari gesitli mecralarda (reklam, internet, brostr, hesap
Ozeti vs. bankanin belirleyecegi diger kanallarda) ilan
edilir; 6nceden duyurulmak suretiyle Banka, MUsterinin
biriktirmis  oldugu  O6dul tutarlarinin = kazanimi ve
kullaniminda stre kisiti  koyabilir ve 6dul esaslarini
degistirebilir.

9.2 Musterilerin 6dul uygulamalarindan faydalanmalarinin
devamliigi Bankaya olan her turli borglarini 6demede
temerride dUsmemeleri ve yukumluluklerini tamamen
yerine getiriyor olmalari sartina baglidir. Kartin iptali édul
tutarini da sifirlar.

9.3 Musterinin karti ile aldigi bir mal ve hizmete iligkin

and secure the card and the password of the card and
take measures to prevent the use of such information by
others. In cases whereby these are lost or stolen or the
Customer becomes aware of a transaction realized
without his/her knowledge, s/he must immediately notify
the Bank by contacting the Call Center or visiting the
closest branch. In the event that the card or the password
required for the use of the card is lost or stolen, the
Customer shall be liable for transactions realized twenty
four hours before the notification to the Bank. The
Customer shall be liable for the losses that arise from
illegal uses within twenty four hours before notifying the
Bank on lost and stolen card limited to (150) one hundred
fifty Turkish Lira. Nevertheless, in cases whereby the
illegal uses derive from the gross negligence or act on
purpose or the notification is not made within twenty four
hours, the Customer shall be liable for all expenditures.
The Customer can request an insurance for the legal
liability amount concerning the loss arising from the illegal
use within twenty four hours before the notification
provided that s/he pays the insurance premium and upon
the request of the customer the Bank can make an
insurance provided that the liability premium to be
calculated over (150) one hundred fifty Turkish Lira stated
above. In case of notification of lost and/or stolen card, the
card shall be cancelled by the Bank within the legal period
and if the card is found later, it cannot be used.

8.2. A copy of the Contract executed between the Bank
and Customer can be requested by the Customer for the
first year after the issuance of the Contract free of charge.

ARTICLE 9. CREDIT CARD REWARDS PROGRAM

9.1 Within the scope of the principles to be determined by
the Bank, the Customer can be granted rewards,
promotion or points or discounts (reward application)
which can be used with the card for card utilization. In
transactions realized by using rewards, rewards cannot be
gained. The principles for rewards shall be announced in
various channels (advertisement, internet, brochure,
account statement and other channels to be determined
by the bank); the Bank can introduce time limit for gaining
and utilization of the rewards the Customer and change
the rewards principles provided that they are announced
in advance.

9.2 The continuity of the customers’ benefiting from
rewards shall depend on timely payment of all kinds of
debts to the Bank and total fulfillment of their liabilities. In
case of card cancellation, the amount of the rewards shall
become zero.

9.3 In cases whereby the customer cancels the
transaction concerning the purchase of good and service
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islemi iptal etmesi yahut karti bu husustaki hikimlere
aykiri kullanmasi durumunda kazanilan 6dul tutari toplam
odul tutarindan indirilir. Toplam odul tutarinin yetersiz
olmas! durumunda odul karsiligi bedel, musteri hesabina
borg olarak yansitilir.

9.4 Taksitli islemlerde odul toplam mal bedeli tzerinden
bir defada kazanilrr.

MADDE 10. TEMINATLAR

Banka bu Sdzlesme kapsaminda dogmus ve dodacak
kredi borglarinin teminatini teskil etmek tzere Misteri'den
kefaletname, mevduat rehni, alacak temliki gibi
teminatlarin ~ verilmesini isteyebilir. Bu teminatlarin
musterinin - edimlerine  karsilik olarak alinan sahsi
teminatlardan olmasi halinde her ne isim altinda olursa
olsun adi kefalet sayilir. MUsterinin alacaklarina iligkin
kars! tarafca verilen sahsi teminatlar diger kanunlarda
aksine  hikim  bulunmadikca  miteselsil  kefalet
sayllir.Kredinin fer ’ileriyle birlikte tamamen kapatiimasi
halinde tesis edilen teminatlar Banka tarafindan serbest
birakilir.

MADDE 11. CAYMA HAKKI

Musteri 14 (on dort) gun icinde herhangi bir gerekge
gostermeksizin ve cezai sart 6demeksizin kredi karti
sOzlesmesinden cayma hakkina sahiptir. Cayma hakki
sresi, sozlesmenin kuruldugu tarihte baglar. Ancak
s0zlesmenin bir orneginin yazili olarak veya kalici veri
saklayicisi  ile Musteriye verildigi tarihin sdzlesmenin
kuruldugu tarinten daha sonra olmasi durumunda, bu
sure, musterinin sozlesmenin bir drnegini aldigi tarihten
itibaren baglar. Cayma hakkinin  kullanildigina  dair
bildirimin cayma hakki suresi iginde yazili olarak veya
kalici veri saklayicisi  ile bankaya yoneltilmis olmasi
yeterlidir. Cayma hakkini kullanan musgterinin krediden
faydalandigi hallerde, musteri, anaparayl ve kredinin
kullanildigi tarinten anaparanin geri ddendigi tarihe kadar
olan stirede tahakkuk eden faizi en ge¢ cayma bildirimini
Bankaya gondermesinden sonra 30 (otuz) glin iginde geri
oder. Bu stre icinde 6deme yapiimamasi halinde Musteri
kredisinden cayllmamis sayilir. Faiz, akdi faiz oranina
gore hesaplanir. Misteriden, hesaplanan akdi faiz ve bir
kamu kurum veya kurulusuna veya uglncl kisilere
odenmis olan ucretler disinda herhangi bir bedel talep
edilmez. Bu bedeller disinda kalan ve musteriden tahsil
edilen her turli Ucret, musterinin anapara ile tahakkuk
eden faizi bankaya geri 6dedigi tarihten itibaren 7 (yedi)
gun icinde musteriye iade edilir.

with the card or s/he uses the card in contradictory to the
provisions on this matter, the amount of the reward gained
shall be deducted from the total amount of the reward. In
the event that the total reward amount is not sufficient, the
amount corresponding to the reward shall be recorded as
debt to the customer account.

9.4 Concerning the transactions with installments, the
reward shall be gained once for the total price of the good.

ARTICLE 10. COLLATERALS

The Bank may request collaterals such as surety bond,
deposit pledge, assignment of receivables, etc. to
constitute as collateral of the loan debts that have arisen
or will arise within the scope of this Contract. In cases
whereby such collaterals are personal guarantees taken in
exchange of the acts of the customer, they shall be
deemed as ordinary surety regardless of the name.
Unless otherwise stated by any other law, the personal
guarantees provided by the counterparty concerning the
receivables of the customer shall be deemed as several
sureties. Following the full repayment of the loan with
accessory considerations, the established collaterals shall
be released by the Bank.

ARTICLE 11. RIGHT OF WITHDRAWAL

The Customer may withdraw from the credit card contract
within 14 (fourteen) days without giving any justification
and paying penalty. The withdrawal period starts as of the
date on which the contract is executed. In the event that
the date on which a copy of the contract is provided to the
customer in written or through permanent data storage is
later than the date on which the contract is executed, this
period shall start as of the day the customer receives a
copy of the contract. It is adequate if the notification
stating that the right of withdrawal is exercised is
conveyed to the bank in written or through permanent data
storage within the right of withdrawal period. In cases
whereby the customer, who exercises the right of
withdrawal, benefits from the loan, the customer shall
repay the principal and the interest that accrued during the
period from the date when the loan was used to the date
when the principal was repaid within 30 (thirty) days at the
latest after sending the right of withdrawal notification to
the bank. In the event such repayment is not made during
that period of time, it shall be deemed that the customer
did not withdraw from his or her loan. The interest shall be
calculated according to the contractual interest rate. No
charges can be requested from the customer other than
the calculated contractual interest and fees paid to any
public institution or third parties. Any kind of fee which is
not among these charges and collected from the customer
shall be refunded to the customer within seven (7) days as
of the date the customer repays the principal together with
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MADDE 12. SOZLESMENIN SURESIi, SONA ERMESI
VE KREDI KARTI iPTALI

12.1. Musteri herhangi bir zamanda ucret 6demeden
bankaya yazili olarak veya kalici veri saklayicisi ile
bildirimde bulunarak s6zlesmeyi feshedebilir.

12.2. Banka en az iki ay onceden Musteriye yazili olarak
veya kalici veri saklayicisi ile bildirimde bulunarak
sOzlesmeyi feshedebilir. Banka hakli nedenlerin varligi
halinde bu bildirim slresine uymadan isbu sozlesmeyi
feshedebilir. Bu durumda banka fesihten once ve fesih
nedenleri hakkinda yazili olarak veya kalici veri
saklayicisi ile Msteriyi bilgilendirir. Ancak fesihten énce
bilgilendirmenin mimkin olmamasi halinde bu bildirim en
geg fesihten hemen sonra yapllir.

12.3. Musterinin -~ Sozlesme  hukumlerine  ayKiri
davrandiginin  tespiti, asgari O6deme tutarlarinin
odenmemesi, o0deme gucuni kaybetmesi, uglncu

sahislarca hakkinda yasal takibe gegilmesi, 6lumu, iflast
veya hacir altina alinmasi gibi hallerde borcun tamami
muaccel kilinarak, kredi karti kullanima kapatilabilecek
veya iptal edilebilecekir.

12.4. Kredi karti bireysel kullanima tabi olup ticari olarak
kullanilamaz. Bor¢ karsiliginda harcama  belgesi
duzenlenmesi,  kredi  kartinin  Musterinin  kendi
isyerinde/liye isyerinde veya slrekli ayni Uye isyerinde
kullaniimasi gibi islemler ticari kullanim anlamindadir.
Banka tarafindan bu tip kullanimlari tespit etmesi halinde,
Kredi Kartinin kullanimina son verilir. Kredi karti ile birden
cok kez yapilmis ve sahteciligi Banka ilgili birimlerince
tespit edilmis olan kredi kartlar Banka tarafindan
kullanima kapatilir ve Musteriye kapama sonrasi
bilgilendirme yapllir.

12.5. Bu sozlesmenin sona ermesi halinde Musteri ile
imzalanmis olan Temel Bankacilik S6zlesmesi yrtrllikte
kalmaya devam eder.

12.6. Bu Sozlesme taraflarca feshedilmedigi slrece
yurdrliktedir. Misterinin - kredi  kartini iptal etmesi
Sozlesmeyi sona erdirmez. Musterinin daha sonra yeni
kredi karti talepleri de bu Sézlesmele hikimlerine tabidir.

MADDE 13. UYGULANACAK HUKUMLER

13.1. Bu sozlesmede hikim bulunmayan durumlarda
Musteri ile Banka arasinda akdedilmis olan Temel
Bankacilik Hizmet Sézlesmesi hiikiimleri uygulanir .

13.2. Misteri, isbu Sdzlesme’den dodan hak ve
yukumllllklerini  ve  Sdzlesme’den  kaynaklanan
Banka’'daki alacaklarini, Banka'dan yazili onay alarak 3.
bir kisiye transfer, devir ve temlik edebilir.

the accrued interest to the bank.

ARTICLE 12. PERIOD, TERMINATION OF THE
CONTRACT AND CANCELLATION OF THE CREDIT
CARD

12.1. The Customer can terminate the contract at any time
without paying any fee by notifying the bank in writing or
through permanent data storage.

12.2. The Bank can terminate the contract by notifying the
Customer in writing or permanent data storage at least
two months in advance. In case of existence of justified
reasons, the Bank can terminate this contract without
complying to this notification period. In such case, the
Bank shall inform the Customer on the reasons for
termination in writing or through permanent data storage
before termination. Nevertheless, if the Bank cannot
inform the Customer before termination, it shall inform the
Customer right after the termination at the latest.

12.3. In cases whereby it is detected that the Customer
acts contradictory to the Contract provisions, s/he does
not pay the minimum payment amounts, s/he loses his/her
solvency, third parties start legal follow up for him/her,
sihe deceases, goes bankrupt or is interdicted, the total
debt shall become due and repayable and the credit card
can be closed for use or cancelled.

12.4. The credit card shall be subject to personal use and
cannot be used commercially. Issuance of expenditure
documents in exchange of debt, use of the credit in the
office of the Customer/merchant or in the same merchant
shall be considered as commercial use. In case the bank
detects such uses, it shall cease the use of the credit
card. In the event that the credit card is used for fraud and
it is detected by the related units of the Bank, such credit
card shall be closed by the Bank and the Customer shall
be informed afterwards.

12.5. In case of termination of this contract, the Main
Banking Contract signed with the Customer shall remain
effective.

12.6. This Contract shall be effective unless terminated by
parties. Cancellation of the credit card by the Customer
shall not terminate the Contract. The new credit card
requests of the Customer shall be subjected to the
provisions of this Contract.

ARTICLE 13. APPLICABLE PROVISIONS

13.1. In the event of lack of provision in this contract, the
provisions of Main Banking Services Agreement executed
between the Customer and the Bank shall apply.

13.2. The Customer may transfer and assign his or her
rights and liabilities arising from this Contract, his or her
receivables at the Bank arising from the Contract to a 3
party upon the written approval of the Bank.
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MADDE 14. DELIL ANLASMASI

Hukuk Muhakemeleri Kanunu'nun 193. maddesi
cercevesinde, isbu Sozlesme ile ilgili herhangi bir
uyusmazlikta taraflarin usuliine uygun olarak diizenlenmis
defter ve mikrofilm, mikrofig, ses, teyp bantlari, bilgi islem
ve bilgisayar vs. kanitlari anilan kanunun 199. maddesi
kapsaminda belge olarak degerlendirilecek ve gecerli
delildir.

MADDE 15. TEBLIGAT ADRESI

Musteri'nin, ikametgah adresi yukarida belirtiimig olup, bu
adrese yapilacak bildirim ve tebligler Misteri'ye yapilmis
sayllacaktir.  Musteri  adresinde meydana  gelen
degisiklikleri dedgisilik tarihinden itibaren 15 (on bes) giin
icinde Banka'ya bildirmekle yUkumludir. Degisikligin bu
stire zarfinda Banka'ya bildirilmemesi halinde Musteri’nin
eski adrese yapilacak bildirimler gegerlidir.

MADDE 16. YETKILi MAHKEME VE iCRA DAIRELERI
Misteri bu  Sozlesmeye konu  uyusmazliklarda
bagvurularini tukletici mahkemesine veya tuketici hakem
heyetine yapabilir. Taraflar, bu Sdzlesme’'den dogacak her
tirlil anlasmazliklarda, Tiirk kanunlarinin ve istanbul veya
........ mahkeme ve icra Dairelerinin yetkili olacagini kabul
ederler.

Bu Sozlesme 16 (on alt)) madde ve bir ek olarak Taraflar
arasinda ................ tarihinde imzalanmustir.

Ek: Kredi karti licret formu

Bu sozlesme Tiirkge ve ingilizce lisanlarinda
diizenlenmis olup, bunlar arasinda celigki olmasi
halinde Turkce metin esas alinacaktir.

ARTICLE 14. EVIDENCE AGREEMENT

Within the scope of Article 193 of Code of Civil Procedure,
in disputes arising related to this Agreement, the books
and microfilms, microfiches, voice recordings, tapes, IT
and computer etc. logs of the parties kept duly shall be
considered as valid evidence within Article 199 of the
mentioned code.

ARTICLE 15. NOTIFICATION ADDRESS

The residence address of the Customer is indicated
above, and all notices and communications made to that
address shall be deemed to have been served to the
Customer. If the Customer changes this residence, s/he
shall be liable to notify the new residence address to the
Bank within 15 (fifteen) days as of the change. In the
event that the change is not notified to the Bank within
that period of time, the notices to be made to the former
address of the Customer shall be valid.

ARTICLE 16. AUTHORIZED JURISDICTION AND
EXECUTION OFFICES

The Customer can apply to Consumer Court or Arbitration
Committee for Consumer Problems in case of disputes
concerning this Contract. The Parties accept that for all
disputes that may arise pursuant to this contract hereby,
Turkish laws shall govern and the place of jurisdiction
shall be istanbul or ..................... Courts and Execution
Offices.

This Contract consists of 16 (sixteen) articles and one
annex and has been signed between the Parties on .........

Annex: Credit card fee form
This Agreement has been executed in both Turkish

and English languages and in case of conflict
between them, Turkish version shall prevail.

DIKKAT: Asagidaki alana miisteri tarafindan elle “Sézlesmenin bir niishasini elden aldim” ifadesi yazilmalidir.
ATTENTION: The customer must write by hand “I received a copy of this contract in hand” into below table.

MUSTERiI/CUSTOMER:
Adi/Soyadi

NaAME/SUMAME: .....cceerrrerrirrrseeseessesssesseessesssssssssssessnsssesses

Adresi/
Address

imzal

SIgNAtUure : ...
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BANKA TARAFINDAN DOLDURULACAKTIR / TO BE FILLED IN BY THE BANK

imza huzurumda atildi ve Miisteri bilgileri teyit edildi.

The signature was fixed in my presence and customer information was confirmed.

Sozlesme No/ Contract No:
Personel sicil no /Registry No of Personnel

imzal Signature

DenizBankA.$
Subesi
imza yetkili imza yetkili
Personel sicil no / Registry No. of Personne Authorized for Signature
Personel sicil no/ Registry No. of Personnel Authorized for Signature

Yetkili imzalar / Authorized signatures
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EK: KREDi KARTI UCRET FORMU

ANNEX: CREDIT CARD FEE FORM

Tahsilat
Tutarlar/ Amount g erlyoc.iu/
ollection
YILLIK UOYELIK UCRETi/ ANNUAL MEMBERSHIP FEE Period
AsilKartl | o E'I‘ Ka”’t
Main Card upp'ementary
Card
Deniz Bonus, Deniz Bonus Trink, Ada Bonus Classic, Akhisar
Belediye Spor,
BJK Bonus, Bursaspor Bonus, Caykur Rizespor, Denizlispor Bonus, Es Es 98 TL 49 TL Villik/
Bonus, Fenerbahge Bonus, Gdz G6z Bonus, GS Bonus, Kaf Kaf Bonus, A
. . nnually
Kasimpasa Spor Bonus, Kayseri Erciyesspor Bonus, Kemer Bonus,
Konyaspor Bonus, Manchester United Bonus, Mersin idman Yurdu Bonus,
Sanlurfa Spor Bonus, Trabzonspor Bonus
Deniz Bonus Gold, Deniz Bonus Gold Trink, Bursaspor Bonus Gold,
Fenerbahge 107 TL 5350 TL | YillK/
Bonus Gold, BJK Bonus Gold, GS Bonus Gold, Trabzonspor Bonus Gold Annually
Deniz Bonus Platinum, Deniz Bonus Platinum Trink, Afili Bonus
Platinum, Afili Bonus Platinum Dentists, Afili Bonus Platinum Doctors,
Bursaspor Bonus Platinum, Fenerbahge Bonus Platinum, BJK Bonus 124 62TL A:rl]lﬂgly
Platinum, GS Bonus Platinum,GS Bonus Sultani, Trabzonspor Bonus
Platinum, Ada Bonus Platinum, TED Mezunlari Dernegi Afili Bonus (*)
Afili Bonus Platinum Pilots, Mashattan Afili Bonus Platinum, NetKart,
Pilvak Afil 0TL OTL|  Yillk/
Bonus Platinum, Talpa Afili Bonus Platinum, TED Bonus, TUED Bonus Annually
Deniz Private 178 TL 89TL Yilhk/
Annually
Emekli Bonus 49 TL 24.50 TL Yillik/
Annually
D-sarj Bonus (*) 45TL OTL| Yillik/
Annually
Fenerbahge Uyelik Kredi Karti(**) 101 TL 0TL Yillik/
Annually

(*)TED Mezunlar Dernegi Afili Bonus kartlarimizdan ilk yil Gcret alinmamaktadir. D-garj Bonus kartin ilk yil Gereti 3 TL'dir.
(*)Fee is not charged for TED Mezunler Dernegi Afili Bonus for the first year. The fee for D-sarj Bonus is 3 TL for the first

year.

(**) Fenerbahge Uyelik Kredi Karti sadece Fenerbahge Kongre Uyeleri tarafindan alinabilmektedir.
(**)Fenerbahge Membership Credit Card can only be obtained by the Members of Fenerbahge Congress.
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NAKIT AVANS UCRETIi/ CASH ADVANCE FEE

Tutarlar/Amount

Tahsilat Periyodu/
Collection Period

Nakit Avans Ucreti — DenizBank %3,95 +6,20 TL + BSMV(™) Islem Bazinda
Cash Advance Fee- DenizBank 3,95% +6,20 TL + BITT(™) On transaction basis
Nakit Avans Ucreti - Diger Bankalar %3,95 +12 TL + BSMV(™) slem Bazinda
Cash Advance Fee - Other Banks 3,95% +12 TL + BITT(™) On transaction basis
Nakit Avans Ucreti- Yurtdisi Bagka Banka %3,95 + 12 TL + BSMV(™) slem Bazinda
Cash Advance Fee- Abroad Another Bank 3,95% + 12 TL +BITT(™) On transaction basis
Nakit Avans Ucreti- Yurtdisi DenizBank %3,95 +6,20 TL + BSMV(™) slem Bazinda
Cash Advance Fee- Abroad DenizBank 3,95% +6,20 TL + BITT(™) On transaction basis
ARSIV-ARASTIRMA UCRETI Tutarlar/Amount Tahsilat Periyodu/

ARCHIVE-INQUIRY FEE

Collection Period

Hesap Ozeti Verilmesi Ucreti

(Bir yila kadar hesap 0zeti verilmesi tcretsizdir.)
Account Statement Fee

(Account statements up to one year are provided
free of charge)

1,5 TL (BSMV dahil)
15 TL (BITT included)

Ekstre bazinda
On statement basis

KAMU KURUM VE KURULUSLARINA YAPILAN
ODEME UCRETI BILL PAYMENT FEE

Tutarlar/Amount

Tahsilat Periyodu/
Collection Period

Kredi Kartindan SSK/BAGKUR

Prim Odeme Ucreti

Fee for payment of SSK/BAGKUR premiums
through credit card

Anlik/Dlzenli prim 6demelerinde 0-100
TL icin 1 TL, 100 TL ve Uzeri ise iglem
tutarinin 1.25% i masraf olarak alinir.

1 TL is charged for Instant/Regular
Premium payments between 01—TL and
1.25% of the transaction amount is
charged for transactions above 100 TL.

islem Bazinda
On transaction basis

UGUNCU KiSILERE YAPILAN ODEMELER
PAYMENTS TO THIRD PARTIES

Tutarlar/Amount

Tahsilat Periyodu/
Collection Period

PTT'den Kredi Karti Odeme Ucreti
Fee for Credit Card Payment via PTT

2,50 TL + BSMV(™)
250TL+BITT®)

Islem Bazinda
On transaction basis

Anlasmali Bankalarda Kredi Karti Odeme Ucreti
Fee for Credit Card Payment at Contracted Banks

Garanti: 1,00 TL + BSMV(™)
ICBC: 2,50 TL + BSMV(*)
Garanti: 1,00 TL + BITT(™)
ICBC: 2,50 TL + BITT(™)

Islem Bazinda
On transaction basis

KART YENILEME UCRETI TutarlarAmount Tahsilat Periyodu/
CARD RENEWAL FEE Collection Period
Ozel bankacilik, ve Deniz Private harig ve yilda g

ve Uzeri adette olmasi halinde ATL islem Bazinda

Excluding private banking, Deniz Private, if it is
more than three within the year.

On transaction basis
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DenizBank |

Alisveris Taksitli Pesine
. . (Akdi Faiz Gecikme Nakit Avans "Laai;tOA:aanr:ls Taé()srle:nFlla :
KREDI KARTI FAIZ ORANLARI(****) Orani)/ Faiz Orani/ Faiz Orani/ Interest Rate Interest
CREDIT CARD INTEREST Purchases Cash
el Default for Cash Rate for
RATES(****) (Contractual Advance
Interest Rate Advance Instalments
Interest Interest Rate ith for Cash
Rate) wit or as_
Instalments | Transaction
Tum Kredi Kartlari %2,02 %2,52 %2,02 %2,02 %2,02

(***) BSMV (Bankacilik Sigorta ve Muamele Vergisi) - Ucret tutari (izerinden hesaplanan %>5'lik vergidir. KKDF (Kaynak
Kullanimi Destekleme Fonu) - Faiz (izerinden hesaplanan %15'lik kesintidir.
(***)BITT: Banking and Insurance Transaction Tax — 5% tax calculated upon the fee amount. RUSF (Resource
Utilization Support Fund)- 15% deduction calculated upon the interest.
(****) Kredi Karti faiz oranlari st siniri Ttrkiye Cumhuriyet Merkez Bankasi (TCMB) tarafindan belirlendigi, Bankamizca
da ilan edilen s6z konusu oranlar aynen kullanildidi igin bu tablodaki faiz oranlart TCMB’nin kamuoyuna yapacag faiz
oranlari degisiklik duyurularinda belirtilecek yarurltk tarinlerinde ve ilgili duyuruda ilan edilecek oranlar UGzerinden

guncellenmis sayilacaktir.

(***)Since the cap for credit card interest rates are determined by the Central Bank of the Republic of Turkey (TCMB)
and the announced rates in question are used by our Bank as is, the interest rates on this table will be assumed to have
been updated on effective dates that will be indicated in interest rate amendment announcements to be made by the
TCMB to the public and upon the rates to be announced in the relevant announcement.
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