TEMEL BANKACILIK HIZMET
SOZLESMESI

Temel Bankacllk Hizmet Sozlesmesi (bundan sonra
“Sozlesme” olarak anilacaktr) Blyukdere Cad. No:141
Esentepe Istanbul adresinde mukim, 0292 — 0084 —
4960 — 0341 MERSIS no'suna
kayitl, telefonu 0850 222 0 800 ve internet adresi www.
denizbank.com olan Denizbank A.S.’nin (bundan sonra
“Banka” olarak anilacaktir) yurtici ve yurtdisi subeleri ve
Bankacilik Kanunu gergevesinde sube sayilan birimlerinde
Banka ile asadida adi ve adresi bulunan Msteri (bundan
sonra “Musteri” olarak anilacaktr) arasindaki iligkilerdeki
genel kurallan dizenler. Misteri ve Banka, S6zlesme'nin
konu, kapsam ve igerigi disinda kalan tim hususlarda
yapacaklan 6zel sdzlesme hikimleri sakl kalmak (izere;
aralarindaki temel iliskiye ve burada Ozel olarak
diizenlenmemis olmakla birlikte mevcut ve/ veya ileride
Banka tarafindan gikartilacak ve Msteri tarafindan talep
edilen Urdn, islem ve hizmetlere de genel kural olarak
Sozlesme  hikimlerinin - uygulanacagi  konusunda
anlasmistir. Bundan boyle Musteri ile Banka tek tek
“Taraf” ve birlikte “Taraflar” olarak anilacaklardir.
1-TEMEL HUKUMLER
1.1- Banka'nin Bilgilendirme Yiikiimliiliigii
(@) Musteri, Banka'nin her subesinden Sozlesme
metninin giincel bir drmegini edinebilecedi gibi metnin bir
elektronik  kopyasi www.denizbank.com sitesinde
bulunmaktadir. Misteri, Sozlesme hikmt hakkinda bilgi
almak isterse; Banka bu hususta her tirl agiklamayi
yapmak ve Miisteri'yi aydinlatmak yukimlGlliglindedir.
(b) Misteri, Urin ve hizmetlere iliskin degisiklikleri
Bankanin internet sitesinden ve subelerinden giincel
olarak takip edebilir.
(©) Banka'yr yukimltlik alina sokan her tirlli evrakin
Bankanin ilan edilmis son imza sirkllerine gore yetkili
imzalan veya wusuline uygun olarak vekaleten
yetkilendirilmis kisilerin imzalanini ihtiva etmesi gerekir.
Musteri, yetkili imzalan ve yetkilerinin sinirlan hakkindaki
taleplerini asagida
1.4 (m) maddesinde belirtilen yerlere iletebilir.
1.2-Miisteri'nin Isbidigi Yiikiimliiliigii
(a) Misteri, Banka'dan bankacilik hizmeti alirken ve
Banka’nin sundugu Uriin ve islemlerini kullanirken
yurlrlikte olan her tirdl yasal mevzuata uygun
davranacagini kabul eder. Aksi bir davranis durumunda
Banka, vyazlh bildiimde bulunmak ve Sozlesme'yi
feshetmek sureti ile hesaplan kapatabilir. Bu durumda
Msterinin kapatilan hesaplan ile ilgili olarak, asagida
“Stzlesmenin Feshi ve Hesabin Kapatiimasi” baglikli
6.madde gegerli olur.
(b) Migteri Bankanin, ilgili mevzuat cergevesinde
kendisinden talep edebilecedi belgeleri  Tiirkiye
Cumbhuriyeti yasalarina uygun olarak Banka'ya sadlar.
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BASIC BANKING SERVICES
AGREEMENT’

Basic Banking Services Agreement (hereafter referred to
as “the Agreement”) regulates the general rules with
respect to the relations of national and international
branch offices of Denizbank A.S. (hereafter to be referred
to as “the Bank”) located at Blyilkdere Cad. No:141
Esentepe Istanbul, registered under MERSIS No. 0292 —
0084 — 4960 — 0341 telephone no. 0850 222 0 800,
web address www.denizbank.com and the units of the
Bank considered a branch office under the Banks Law
with the Client (hereafter referred to as “the Client”),
whose name and address are given below. The Clientand
the Bank have agreed that the terms of this Agreement
shall apply, as a general rule, to the basic relation
between them and although not specifically regulated
herein, to products, transactions and services either
existing and/or demanded by the Client, provided that the
special terms of the Agreement covering all matters other
than its subject, scope and content are reserved. The
Client and the Bank shall hereafter be referred to as the
“Party” individually and the “Parties” collectively.
1-BASIC TERMS

1.1- The Liability of the Bank to Inform

(@ The Clientmay obtain a current copy of the
Agreement from any branch office of the Bank and an
electronic copy of the agreement wording is given in the
following website: www.denizbank. com. If the Client
wants to have information on the terms of the
Agreement, the Bank shall be obliged to make all
explanations and enlighten the Client with that respect.
(b) The Client may currently follow any changes in
products and services in the website and branch offices
of the Bank.

() All documents obligating the Bank must be signed
by authorized signatories of the Bank or persons duly
authorized as attorney according to the last promulgated
circular for authorized signatories. The Client may inform
the where necessary as specified in Article 1.4(m), its
requests regarding authorized signatories and their
authorities.

1.2-The Obligation of the Client to Cooperate

(@ The Client agrees to act in compliance with all legal
legislation when receiving banking services from the Bank
and when using all products and transactions offered by
the Bank. In the case of any act otherwise, the Bank
may dose the accounts by notifying in advance and
terminating the Agreement. In this case, the following
Article

6 ‘Termination of the Agreement and Closure of Account’
witf} respect to the dosed accounts of the Client shall
apply.

(b) The Client shall provide the Bank with all documents
that the Bank may require under the related legislation in
compliance with the laws of the Republic of Turkey.


http://www.denizbank.com/
http://www/
http://www.denizbank.com/
http://www.denizbank.com/
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(©) Misteri, Banka'ya vermis oldugu bilgilerde zaman
icinde meydana gelebilecek telefon, adres, unvan, nevi
degisikligi, medeni durum, vyasakllk, kisitlama,
yetki/yetkili dedisikligi, vekaletten azil gibi degisiklikler ile
(basvuru) formlannda yer alan bilgiler ve bunlarla sinirl
olmaksizin kendisiyle ilgili degisiklikleri Banka'ya yazil
olarak bildirmeli ve degisikliige iliskin Banka'ca talep
edilecek usulline uygun olarak dizenlenmis belgeleri
sunmalidir.

(d) Banka mevzuat cercevesinde Misteri tarafindan
yatinlan para ve kiymetli evrak ve sair varligin kaynaginin
gosterimesini ya da kantlanmasini Musteriden talep
edebilir.

(e) Misteri tarafindan ya da Musteri lehine Giglincli kisiler
tarafindan Banka'ya yatinlan varliklar gercek sahipleri
adina ve hesabina yatinimalidir. Mdsteri, 5549 sayili Sug
Gelirlerinin Aklanmasinin Onlenmesi Hakkinda Kanun ve
ilgili mevzuat uyannca; Banka nezdinde adina agilmig
bulunan hesaplar Uzerinde kendi adina ve hesabina
hareket etmekle ylkimltdir. Misteri kendi adina ve
fakat bagkasi hesabina hareket etmesi halinde, kimin
hesabina islem yaptigini ve hesabina islem yaptigi gergek
kisilerin ve hesabina islem yapilanin bir tlizelkisilik olmasi
halinde bu tlizelkisiligi temsile yetkili gergek kisi ve kisilerin
kimlik bilgilerini bu islemleri yapmadan 6nce Banka'ya
yazil olarak bildirir.

() Migterinin @ bu  Sozlesme'deki  hizmetlerden
yararlanmak igin Banka'ya verdigi tiim bilgiler ve imza
omekleri dogru ve eksiksiz olmalidir. Islemlerin Misteri
adina vekili tarafindan yapilmasinin terch edilmesi
durumunda, dizenlenecek vekaletin Banka'nin uygun
gorecedi ve vekilin yapmasi istenen islemleri ack ve
ayrintil olarak gdsterir sekilde diizenlenmesi gerekir.

(@) Migteri bu Sdzlesme'ye konu uyusmaziiklarda
bagvurularini tiiketici mahkemesine veya tliketici hakem
heyetine yapabilir

1.3- Banka ve Miisteri Sirm

(@ Banka Msteri'ye ait bilgileri gizli tutmakla ve yetkisiz
Uclincll kisilerle paylasmamakla yukimltdur. Musteri,
gizlilik anlasmasi yapma yetkisi Banka'ya ait olmak Uzere,
Banka’nin hizmet veya danismanlk aldigi kisi ve
kurumlara, acentelik yaptgi sirketlere, isbidigi ve is
ortakligi yaptigi kurum ve kuruluslara Misteri'nin bilgi ve
belgelerinin asil ve kopyalarni vermeye yetkili oldugunu
kabul eder. Bu kapsamdaMsteri tarafindan S6zlesme eki
olarak “Bilgi Paylasim Muvafakatnamesi” ile verilen agik
izin kapsaminda yapilan bilgi agklamalan ile Bankacilik
Kanunu'nun 73. maddesi kapsaminda yapilan bilgi
aciklamalan bu sir saklama ylkimliliginin ve kisisel
verilerin korunmasi hakkindaki kurallarin ihlali niteliginde
degildir.

(b) Misteri aynca Banka’nin uymak zorunda oldugu
ulusal ve uluslararasi mevzuat ile taraf oldugu ulusal veya
uluslararasi s6zlesme htikiimlerinin zorunlu kilmasi ya da
Banka dogrudan taraf olmasa bile mevzuat ve
sOzlesmelere uymanin Banka ve/veya dahil oldugu grup
istirakleri agisindan gerekli olmasi

(© The Client shall inform the Bank in writing, of any
change in the information contained in (application)
forms, including but not limited to  in telephone number,
address, title, type, marital status, restriction,
authority/authorized person or discharge of attorney as
well as any change related to itself and shall submit to the
Bank all documents that the Bank may require with
respect to such change.

(d) The Bank may require the Client to show or prove
the source of money, valuable documents and other
assets deposited by the Client in line with the legislation.
(e) Assets deposited in the Bank by the Client or by
third parties in favor of the Client must be deposited for
and on behalf of the actual owners of the assets. The
Client shall be obliged to act for and on its behalf on
accounts opened with  the Bank, pursuant to the Law for
Prevention of Laundering Incomes from Offenses no.
5549. If the Client act in its name but on account of
someone else, it shall notify the Bank in writing the
identity data of the individual on whose behalf it performs
the transactions or, if it performs transactions for and on
behalf of legal entities, the identity data of the entity,
before performing the transactions.

(/) The Client may use the services specified herein only
if all information and signature specimens provided to the
Bank must be correct and complete. If the Client prefers
transaction be performed by its attorney on behalf of the
Client, the power  of attorney must be issued so that
the assigned Attorney must be considered appropriate by
the Bank and dlearly identify the procedures required of
the attorney in detail.

(@) In the event of any dispute with respect to the
Agreement, the Client may apply to the consumer court
or consumers arbitration committee.

1.3- The Bank and Secrets of the Client

(a) The Bank shall be liable to treat the information of
the Client confidential and not to share them with
unauthorized third parties. The Client agrees that the
Bank shall be authorized to fumish individuals and entities
from which it providesservices and consultancy,
companies for which it acts as agent and to organizations
and institutions with which it cooperates and has business
partnership, with the originals and copies of information
and documents of the Client,provided that the Bank shall
be authorized to sign confidentiality agreements. In this
context, disclosure of information under the dear
authorization granted under “Consent to Sharing of
Information” appended to the Agreement as well as
disclosure of information under Article 73 of the Banks
Law shall not be considered a violation of the obligation
of maintaining the confidentiality of secrets and rules
related to protection of personal data.

(b) The Client also agrees that personal data of the
Client and/or account data thereof which is the secret of
the Clientshall be shared with national or



halinde, misteri sim niteligindeki kisisel bilgilerinin ve
/veya hesaplan ile ilgili bilgilerinin ulusal ya da uluslararasi
(FATCA/ABD Yabana Hesaplar Vergi Uyum Kanunu,
ESMA/ Avrupa Sermaye Piyasasi Otoritesi, IRS/ABD
Gelirler Dairesi Baskanligi vb.) kurum veya kuruluslaria
paylasilacagini kabul eder. Misteri, vergisel durum
bakimindan ABD ile herhangi bir baginin bulunmadigini
leri stirmesi halinde buna iliskin beyani imzalamayi,
belirtilen durumda herhangi bir degisiklik olmasi halinde
ise Banka'ya derhal bildirmeyi kabul eder.

(c) Misterinin, Banka’in agklanmasi hususunda
kendisine agikca yetki verdigi hususlar harig olmak Uizere;
Banka ve Urlinlerine iliskin 6grendigi bilgiler Bankacilik
Kanunu anlaminda banka simdir ve yetkisiz Uglincli
kisilerle Banka'nin onayi olmadan paylasilamaz.

1.4- Genel Hiikiimler
(@ Misterinin bu Sozlesmeyi imzalamasi ile hesap
aclimasi yoniinde talebi alinmig olur ve hesap agimasi
Banka’nin dederlendirmesi ve uygun bulmasi sartyla
gergeklesir.
(b) Bankaalk teamdllerine uygun olarak valor Turkiye
Bankalar Birliginin 2.6.1983 tarihli ve 780 nolu Tebligi
kapsaminda uygulanir. Buna gére, Misteri'nin Bankadaki
hesabindan cekilecek tutarlar 6demenin yapildigi gliniin
tarihinde hesaplarina borg kaydedilir, paranin Banka'ya
yatinldigi giinii takip eden ilk is glinti valor tarihidir.
(©) Misteri, Banka ile girdigi her tirlii hukuki iliskinin
kendi nam ve hesabina yapilacagini, kendi temsilcilerinin,
vekillerinin veya adina islem yapacak kisilerin de yine
Misteri nam ve hesabina hareket edecegini, baskasi
adina veya hesabina hareket ettigi hallerde bunu yazil
olarak 6nceden Banka'ya beyan edecegini ve 5549 sayili
Kanuna uygun olarak hesabin islem yapacagi tlizel/
gergek sahsin kimlik bilgilerini derhal ve yazli olarak
Banka'ya bildirecegini, bu hususta sug gelirlerinin
aklanmasinin 6nlenmesi hakkindaki mevzuat hikimleri
de dahil olmak izere her tliri sorumlulugun kendisine ait
oldugunu kabul, beyan ve taahhit eder.
(d) Yetkii mercilerce aksi belirtiimedikge, Banka, bu
Sozlesmeden bir alacagin dogmasi halinde, alacagin
dogdugu tarihte T.C. Merkez Bankasi (“TCMB”)
tarafindan ilan edilen Avans Islemlerinde Uygulanan Faiz
Oranini akdi faiz olarak uygular. Misteri 6demelerinde
temerriit olusmasi durumunda, temerriidiin gerceklestigi
< tarihteki akdi faiz oraninin iki kati oranina kadar temerriit
¢ faizi uygulanir. Bu Sozlesmede temerriit faizi igletilecedi
belirtilen her durumda bu madde esas alinrr.
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international organizations or institutions (FATCA/ USA
Foreign Accounts Tax Adaptation Law, ESMA/ European
Capital Market Authority, IRS/USA  Revenues
Department, etc.). The Client also agrees to sign any
respective statement, if it alleges that it has no connection
with the USA in terms of tax matters in the event that it
is obligatory under national and international legislation or
the terms of national or international agreements which
the Bank is obliged to abide with or where it is necessary
for the Bank or the group affiliatesinwhich the Bank is
included to comply with such legislation and agreements
even if the Bank is not a party to directly, and to
immediately inform the Bank in the event of any change
as specified above.

(c) Except for matters where the Client is dearly
authorized by the Bank to disclose, the information
acquainted by the Client with respect to the Bank and its
products shall be the secrets of the Bank under the Banks
Law and cannot be disdosed to third parties in the
absence of the consent of the Bank.

1.4- General Terms

(@) Upon signing of this Agreement by the Client, the
request of the Client for opening an account shall be
received and an account shall be opened if assessed
positively and considered appropriate by the Bank.

(b) In accordance with banking traditions,
Communique no. 780 of the Turkish Union of Banks
dated 2.6.1983 shall apply for the value date. Accordingly,
amounts to be withdrawn from the account of the Client
with the Bank shall be debited to its accounts at the date
of payment and the business day immediately following
the date of deposit shall be the value date.

(c) The Client agrees, declares and undertakes that all
legal relations of the Client with the Bank shall be for and
on account of the Client; the representatives, attorneys or
persons to perform transactions on behalf of the Client
shall act for and on behalf of the Client; if the Client acts
for and on behalf of others, it shall notify the Bank the
situation in advance in writing; and it shall immediately
inform the Bank in writing, of the identity data of the
individual / entity who shall perform transactions on
behalf of the Client in accordance with Law no. 5549; the
Client shall be liable for all matters with respect to,
including the law for prevention of laundering revenues
obtained from offensive acts.

(d) Unless specified otherwise by official authorities, if the
Bank has any amount receivable under this Agreement,
the contractual rate of interest applicable shall be the Rate
of Interest Applicable for Advance Transactions declared
by the Central Bank of Turkey ("TCMB") at the date at
which the amount receivable has arisen. In the event that
the Client is in default of its payments, a default interest
shall apply at a rate up to twice of the contractual rate of
interest applicable at the date of default. This paragraph
shall be taken as basis in each case in which default
interest shall accrue under this Agreement.



(e) Banka hakll sebeplerin varligi halinde Misterinin
borcunun tamamini muaccel kilabilir, borg bakiyesini
Odemesini isteyebilir, herhangi bir hesabini kapatabilir.
(f) Banka, subeleri arasinda hesap devirleri yapabilir,
musteri ve/veya hesap numarasini degistirebilir, banka
karti, kampanya veya herhangi bir Grint iptal edebilir
veya kullanimini kismen veya tamamen durdurabilir.
Banka bu degisiklikleri etkin yollarla Misteri'ye bilgi
vererek gergeklestirir.

(g) Banka belirledigi islemlerle ilgili olarak Musteri
talimatini faksla iletme imkani sunabilir. Bu durumda,
Banka, faksla ilettigi talimatin glivenilididi ile ilgili herhangi
bir sebeple siiphe duyarsa, aslini talep etme ve/veya
faksla ilettigi talimatini yerine getirmeme hakkina sahiptir.
Misteri faksla iletecedi talimatlann biitlin sonuglarini
kabul etmis ve bundan dogacak sorumluluklari
ustlenmigtir.

(h) Banka, hizmetin glvenli bir sekilde gergeklesmesi
icin, gerekli gordigl her tlrlli 6nlemi alma ve Banka
goreviileri ile Mlgteri arasindaki tim goérismelerin her
tlrG ses/gdrtintll kayit sistemi ile tespit ve kaydini yapma
hakkina sahip olup, Musterinin  bu iglemlere
muvafakatinin oldugu kabul edilir. Bu kayitiar HMK 199.
madde kapsaminda belge niteligindedir. Bankalar'da Bilgi
Sistemleri Yonetiminde Esas Alinacak Ilkelere Iliskin Teblig
kapsaminda bankacillk faaliyetlerine ait kayitlarda

gergeklestirilen hareketler Banka tarafindan
tutulmaktadir.
(i) Misterinin Banka'yakayitalindaoldugubelirtilen

telefon ile vermis oldugu tiim sézli talimatlar ve bu
talimatlara istinaden gergeklestirilen islemler yazili teyidini
vermemis olsa bile gegerlidir. Kayith s6zlU talimatla veya
faks ile Banka'nin yaptidi islemler icin talimatin ve/veya
talimat dogrultusunda yapilan islemin iptali talep
edilemez.

(3) Banka'nin Misteri'den olan hak ve alacaklanni Gglincti
bir tarafa devretme, satma veya rehnetme hakk
bulunmaktadir. Misteri'nin Banka'daki hak ve alacaklarini
Banka’nin yazili onayini alarak
devretmesi/rehnetmesimimkindr.Migterek
hesaplarda, Banka hesap sahiplerinin birinin veya
birkacinin veya timinin hesabl devir ve temlik
konusundaki tasarrufunu ve/veya talimatini yerine
getirebilir veya hesap sahiplerinden yalniz birini tek bagina
hesabin timanu kil olarak ya da kismen bagkalarina
temlik ve devre mezun ve yetkili sayabilir.

(k) Msterinin Banka nezdindeki islemleri kayit alinda
tutulur. Banka ile Migteri arasinda gikabilecek tim
uyusmazliklarda Turk Hukuku uygulanir. Banka’nin
defterlerinin muhasebe, bilgisayar, mikrofilm, mikrofis,
ses, goruntl ve sair kaytlan Hukuk Muhakemeleri
Kanunu'nun ("HMK") 193. Ve 199. maddesi uyarinca
gegcerli delil teskil eder.

(e) The bank may declare all indebtedness of the Client
shall be immediately due and payable in the presence of
justified causes and it may demand payment of the
outstanding amount of the debt and may close any of the
accounts.

(f) The Bank may transfer accounts among its branch
offices, change Client and/or account number, cancel
bank cards, campaigns or any products or use all or any
part of the use thereof. The Bank may implement such
changes by informing the Client using efficient ways.

(g) The Bank may provide the opportunity by
communicating the instructions of the Client by fax
with respect to transactions specified by the Bank. In this
case, if the Bank suspects the reliability of any instruction
it communicates by fax, it shall be entitled to ask for the
original of the said instruction and/or not to honor any
instruction transmitted by the Client by fax. The Client
accepts the consequences of its instructions transmitted
by fax and undertakes all liabilities arising therefrom.

(h) The Bank shall have the right to take any measure
it shall considers necessary for safe provision of the
service and to record the voice/ image of conversations
between the employees of the Bank and the Clientand
the Client shall be deemed to accept performance of such
procedures. These records shall be considered records
defined under Article 199 of the Court Procedures Law.
Actions performed under records related to banking
activities under the Communique for Principles To Be
Taken As Basis for the Management of Information
Systems in Banks.

(i) All verbal instructions given by the Bank using the
telephone number informed to the Bank as its registered
telephone number and all transactions performed by the
Bank based on the said instructions shall be valid even if
not confirmed in writing. When verbal instructions are
given or the Bank performs transactions relying thereon,
no request shall be made for cancellation of the
instruction and/or the transaction performed in line with
the instruction.

(J) The Bank shall have the right to transfer, sell or
pledge its rights and receivables from the Client to third
parties. The Client may transfer/pledge its rights and
receivables in the Bank by obtaining written consent of
the Bank. With respect to joint accounts, the Bank may
honor the disposition and/or instructions of one or more
or all of the account holders regarding transfer or
assignment of accounts or may consider one of the
account holders authorized alone to transfer or assign all
or any part of the accounts.

(k) The transactions of the Client with the Bank shall be
recorded. The laws of the Republic of Turkey shall apply
in all disputes between the Bank and the Client. The
accounting books of the Bank, as well as computer
records, microfiches, microfilms, sound, image and other
recordings thereof shall constitute valid evidence
pursuant to Articles 193 and 199 of the Court Procedures
Law.
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(I) Migterinin bu Sbdzlesme'deki isim ve imzasinin
yaninda yazil adres kanuni yerlesim yeri olarak kabul edilir
ve bildirim ve tebligatlar bu adrese yapilir. Misteri kanuni
yerlesim yeri degistiginde Banka'ya bildirmelidir. Aksi
takdirde bu bildiim ve tebligatlar bu Sézlesmede yer
alan veya son bildirilen adrese yapilimaya devam edilir ve
gegerli sayilir. Misterinin Banka'ya bildirecedi adreslere
ek olarak Banka tarafindan MERNIS veya bir KEP
adresinin  olmasi durumunda bu adreslerden birine
yapilacak tebligat gegerli olacakdr.

(m) Bu S6zlesme'de Banka’nin Misteri'ye etkin yollarla
bildirim yapacaginin belirtildigi hallerde internet/telefon
bankacilidgi, kurumsal internet sitesi, sube ilan panolan,
ekstreler, SMS, elektronik posta, KEP, posta yolu ile
gbnderim gibi sair teknolojik ve benzeri iletisim yollan
kullanilacaktir. Musteri tarafindan Banka'ya yapilacak
bildirim ve sikayetler ile verilecek emir ve talimatiar kural
olarak, Misterinin hesabinin bulundugu subeye yapllr.
Mugteri, talep ve istekleri ile her turli bilgi edinme
hakkini; (i) kendisine verilen her turll hizmetle ilgili olarak,
hesabinin bulundugu banka subesindeki yetkililerden, (ii)
genel konular itibariyle Banka'nin Biiyiikdere Caddesi No:
141, Esentepe, Istanbul adresinde bulunan Denizbank
Musteri Sikayetleri BolimU veya 4440800 no'lu telefon
bankaclligi hattndan, (i) kullanilan yéntemin uygun
olmasi kaydiyla, (1) Denizbank ATM cihazlanndan, (2)
www.denizbank.com internet sayfasindan erisilebilen
internet bankacligi sayfalanndan, (3) bazi subelerde
bulunan kiosk cihazlanndan yapabilir. Bu bilgi edinme
ortamlarinda  meydana  gelebilecek  degisiklikler
www.denizbank. com internet sitesinden 6grenilebilir.
(n) Banka, hesap sahibinin telgraf, teleks, telefonla veya
her cins ve nitelikteki iletisim vasitalanyla yapacadi
bildirimleri ve verecedi emir ve talimatlan, aynca yetkili
imzayi taglyan bir yazi ile teyit edilmesini isteyebilir.

(o) Misteri, Banka tarafindan kendisine hitaben
gbnderilen her tirl belge, hesap 6zeti, teyit ve baska
bildirideki hata, eksiklik ve dlizensizlikleri miimkuin olan en
kisa siirede Banka'ya haber vermelidir.

(p) Banka herhangi bir mucbir hal, isyan, savas durumu,
tabii afet, grev, lokavt, trafik sikisiklidi, yurt ici veya yurt
disi otoritelerin uygulamalan ile bunlarn benzerleri gibi
kendisinin ~ sorumiu  olmadigi veya kendisinden
kaynaklanmayan bir nedenden o6tiri hizmet vermeyi
durdurabilir.

1.5- Ucretler

(a) Kanun geregi Tuketici olan Msteriler, bu sézlesmenin
ayrilimaz parcasi niteligindeki Temel Bankacilik Uriin Bilgi
Formu ile Musgteri'ye bildirilen ve Griin veya hizmetten
yararlaniimasi ile tahakkuk eden uriin ve hizmetlere iligkin
Ucretleri 6demekle yukimlidir. Ucretlerde yapilabilecek
dedisiklikler, Banka tarafindan mevzuata uygun olarak
Musteri'ye bildirilir. Mlsteri'nin de yine mevzuata uygun
olacak sekilde bu (icretleri kabul etmeme hakk
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(D The address written next to the name and signature
of the Clientshall be accepted as their legal domicile and
notices and letters shall be sent to this address. Any
change in the legal domicile of the Client shall be notified
to the Bank. Otherwise, notices and letters shall continue
to be sent to the address given in this Agreement or to
the last known address and shall be considered valid. If
the Bank has a MERNIS or a KEP address in addition to
addresses to be notified by the Client to the Bank any
noltzication made to any one of these addresses shall be
valid.

(m) Where this Agreement specifies that the Bank shall
notify the Client in efficient ways, means of
communication such as internet/telephone banking,
corporate website, billboards in branch offices, extracts,
SMS, electronic mail, KEP, mail and other technological
and similar means of communication. Notices and
complaints as well as orders and instructions by the Client
to the Bank shall be made to the branch office where the
account of the Client was opened. The Client may
exercise its right to be informed on its demands and
requests (i) with respect to services provided to it, from
the officers in the branch office where the account was
opened, (ii) as to general matters, from DenizbankClient
Complaints Department of the Bank at Blyikdere
Caddesi No: 141, Esentepe, Istanbul or from the
telephone banking line no. 4440800, (iii) provided that the
method used is appropriate, (1) from Denizbank ATM
equipment,

(2) from internet banking pages accessible through
www.denizbank.com internet page, (3) from kiosks in
certain branch offices. Any change in these information
media may be learned from www. denizbank.com
website.

(n) TheBank may demand the account holder to
confirm any notification and orders as well as instructions
communicated by the account holder using telegram,
telex, telephone or all other means of communication by
a letter of confirmation bearing the authorized signatures
of the account holder.

(0) The Client must notify the Bank as soon as possible,
of any error, deficiency and irregularity in all documents,
account extracts, confirmations and other notices sent by
the Bank to the Client.

(p) The Bank may suspend its services due to any cause
which is beyond its reasonable control or not attributable
to the Bank or for which the Bank is not liable, including
any force majeure event, such as rebellion, war,
catastrophe, strike, lock-out, traffic jam, actions of local or
international authorities.

1.5- Bank Charges

(a) Clients who are consumers under the related laws
shall be obliged to pay all charges related to products and
services, which are notified to the Client by a Basic
Banking Product Information Form which is an integral
part of this Agreement and which accrue upon utilization
of the product or the service. Any change in banking
charges shall be notified by the Bank to the Client in
compliance with the legislation. The Client shall have the
right not
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bulunmaktadir. Urtin veya hizmetin kullanimiyla ilgili Gcret
degisikliginin  Musteri tarafindan kabul ediimemesi
durumunda Banka’nin bu hizmeti vermeyi durdurma
hakki vardir. Banka Msteri'nin aksine bir talebi olmadigi
slirece Ucretleri Musterinin  yetkilendirdigi  Banka
nezdindeki hesaplarindan tahsil eder.

(b) Kanun geregi tiiketici olmayan kurumsal ve ticari
Mgsteriler agisindan Banka, subelerinde ve internet
sitesinde ilan ettigi (Ucretleritahsil edebilir. Odeme
hizmetlerine iliskin Bankaca Musteri'den tahsil edilecek
Ucretler kredi kartindan yapilan diizenli 6deme, fatura
O6deme, gecikme bildirim hizmetleri, elektronik bankacilik,
internet, telefon bankacligi ve diger alternatif dagiim
kanallan Uzerinden sunulan hizmetler, menkul kiymet
islemleri, cek ve senet islemleri ve diger tim hizmet ve
islemler ile ilgili her turi masraf, vergi ve sigorta
primleridir. Banka bu Ucretleri Musteri'nin hesabindan
viran yapmak suretiyle tahsil edebilir.Ucretlerde
degisiklik yapmak istemesi halinde Banka degisikligin
yurlidiide girme tarihinden en az otuz giin &nce
MUsteri'ye bildirimde bulunur.

2- URUN VE HIZMETLERE DAIR HUKUMLER
2.1- Banka’nin ve Misteri'nin Hesaplar ve
Varliklar Uzerindeki Haklan
(@) Misterinin dogrudan veya verecegi talimat ile bir
bagkasi tarafindan mevduatini gekmek hakki, S6zlesme
ve Mugteri ile Banka arasindaki 6zel sézlesmelerde, 4721
sayil Ttirk Medeni Kanunu'nun rehinlere ve hapis hakkina,
Tirk Borglar Kanunu'nun alacagin devir ve temliki ile diger
kanunlarin Bankaya verdigi yetkiler ve koydugu
yukUmldiltkler sakl kalmak kaydiyla 5411 sayili Bankacilik
Kanunu’nun 61. maddesi uyarinca sinirlandirlamaz.
(b) Banka Musteri'nin varsa borglarinin teminatini tegkil
etmek Uzere Banka'nin yurtiginde ve yurtdisindaki tim
subelerinde adina aclimis ve aglacak her tirl hesap
bakiyeleri ve dogmus ve dodacak her tiidii alacad,
Bankada bulunan veya herhangi bir zaman ve sekilde
bulunabilecek olan bitiin senetler ve emtiay temsil eden
belgeler, konsimentolar, hisse senetleri ve tahviller ile
diger kiymetli evrak, mal ve esyalan (zerinde hapis
hakkina sahip olup bu hakka dayanarak alacaklarini ilgili
mevzuata uygun olarak bunlarla takas ve mahsuba
yetkilidir.D6viz hesaplanndan yapilan takas mahsup
islemlerinde Banka'nin islem tarihindeki kurlan uygulanir.
(c) Banka’nin yurt ici subeleri nezdinde bir gercek kisi
tarafindan aglmis olan Turk Lirasi cinsinden tasarruf
_ mevduat ile tasarruf mevduat niteligine haiz, attin depo
5 ve doviz tevdiat hesaplannin, ,
« 100.000 TL'na (yuzbinTlrk Liras)) kadar olan kismi
¢ “Sigortaya Tabi Mevduat ve Katilim Fonlan ile Tasarruf
S Mevduatr Sigorta Fonunca Tahsil Olunacak Primlere Dair

Yonetmelik” hiikiimleri geredi sigorta kapsamindadir.
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to accept sch charges in line with the legislation. If any
change in the charges related to the use of any product
or service is not accepted by the Client, the Bank shall
have the right to suspend such service. Unless requested
by the Client otherwise, the Bank shall collect the charges
from the accounts of the Client with the Bank, for which
the Client has given authority.

(b) For Corporate and commercial Clients who are not
consumers under the related laws, the Bank may collect
the charges dedared in the branch offices and at the
website of the Bank. Charges to be collected by the Bank
with respect to payment services consist of expenses,
taxes and insurance premiums related to regular
payments out of credit card, invoice payments,
notification of payments past due, electronic banking,
internet, telephone banking and series provided via other
alternative distribution channels, transactions with
securities, check and note transactions and all other
services and transactions. The Bank may collect these
charges by transferring from the account of the Client. In
the case of any intention to make a change in these
charges, the Bank shall notify such change to the Client
not later than at least thirty days in advance of the date
of change.

2- TERMS RELATED TO PRODUCTS AND
SERVICES

2.1- The Rights of the Bank and the Client on
Account and Assets

(@) The right of the Client to withdraw deposits directly
or by any other person under instructions given by the
Client shall not be limited pursuant to Article 61 the Banks
Law no. 5411, provided that the provisions of the Turkish
Civil Code no. 4721 related to pledges and liens, the
provisions of the Turkish Code of Obligations related to
transfer and assignment of amounts receivable and
authorities granted to the Bank by other laws are
reserved in this Agreement and the special agreements
between the Bank and the Clientthe provisions.

(b) The Bank shall have the right to create lien on
documents, bills of lading, share certificates, debentures
securing the indebtedness of the Client and representing
all balances of accounts which have been or will be
opened in all branch offices of the Bank either in or
outside of Turkey and all current and future amounts
receivable of the Client, all bonds and items that may
currently be present in the Bank or that may be present
in the future at any time and in any form whatsoever as
well as other valuable documents, goods and
commodities and the Bank shall be authorized to barter
or set off for the same depending on the related
legislation. The currency rates of the Bank prevailing at
the date of transactions shall apply for barter/set off
transactions made in foreign currency accounts.

(© The part of savings deposit accounts opened in
Turkish Currency as well as gold deposit and foreign
currency deposit accounts considered savings accounts,
opened by an individual in local branch offices of the Bank
up to TL 100,000 (one hundred thousand Turkish Liras)
s?a#l\ be under insurance cover pursuant to the provisions
of the
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(d) Bankaclk Kanununun 62. maddesi ve ilgili mevzuat
geregince Banka nezdindeki mevduat, emanet ve
alacaklardan Musterinin en son talebi, islemi, herhangi bir
yazih talimat tarihinden bagslayarak on vyl icinde
aranmayanlar zamanasimina tabidir. Zamanasimina
ugrayan her tirli mevduat, emanet ve alacaklar banka
tarafindan hak sahibine ulasilamamasi halinde, yapilacak
ilani miteakiben Fona gelir kaydedilir. Zamanasimina
ugrayan mevduatlann devri ile ilgili aynntlh isleyis
www.tmsf, org.tr internet sitesinden ya da banka
subelerinden 6grenilebilir.

2.2- Vadesiz Mevduat

(@ Vadesiz Hesap, ©Onceden herhangi bir vade
belifemeden, Musteri talep ettiginde, Banka tarafindan
hesapta bulunan tutarlann 6denebildigi hesap tlirtidir.
Msteri tarafindan dogrudan veya verecedi talimat ile bir
baskasl tarafindan her zaman gekilebilir veya Bankaalik
Kanunun 60. maddesi hiikiimleri sakli kalmak kaydiyla
kendisinin veya  bir baskasinin Tlrkiyede veya
yurtdisinda kurulu bir bagka banka nezdindeki hesabina
aktanlabilir. Ancak, bir ihbar siresinin kararlastirimasi
durumunda taraflar buna uymak zorundadirr. Bu
hususlardaki  elektronik bankacilik islemlerine iligkin
hikimler S6zlesmenin 5. maddesine tabidir.

(b) Vadesiz hesaplara anlasmaya vanimasi halinde
mevzuatca belirlenen oranlarda faiz tahakkuk ettirilebilir.
Faiz tahakkuk ettirilmeye taraflarca karar verilmesi halinde
bu faizler yilsonunda ve hesap kapanislarinda anaparaya
eklenir. S6z konusu hesaplara uygulanan faiz oranlari, ilgili
mevzuat veya Bankaca degistirildigi takdirde faiz tutan,
dedisiklik tarihinden itibaren yeni faiz orani (zerinden
hesaplanir.

2.3- Vadeli Mevduat

(@ Vadeli Hesap, onceden tayin edilen vadede,
Bankaca ilan edilen tutarnin altinda olmayan anaparanin
Banka’nin uyguladidi faiz orani (izerinden hesaplanan bir
faiz tutan ile nemalandinldigi hesap ttiriidir.

(b) Vadeli hesaplara aglilis tarihindeki vade igin gegerli
olan faiz oranlan uygulanir. Faiz vade sonunda tahakkuk
ettirilir ve vade sonuna kadar degismez.

(© Banka tarafindan izin verimedikce vadeli
hesaptan,vade sonundan 6nce kismen veya tamamen
para gekilemez. Vade sonundan once para gekilmesi
durumunda hesabin vadesi bozulur ve Banka Musteri'ye
faiz 6demesi yapmaz ve varsa faiz ve masraflan
Musteri'den tahsil eder ya da édenecek tutardan mahsup
eder.

(d) Hesap vadesinde kapatimaz ise; Musteri'nin vade
sonunun hafta sonu tatiline gelmesi ve bu vadenin ilk is
guintine 6telenmesi hususunda talimat

“"Regulation for Premiums To Be Collected by the
Insurance Fund for Deposits and Contribution Funds and
Savings Deposits Subject to Insurance.”

(d) Pursuant to Artide 62 of the Banks Law and the
related legislation, out of deposits, trusts and receivables
with the Bank, those not demanded for ten years
following the last demand, transaction and written
instructions of the Client shall be subject to prescription.
All kinds of deposits, trusts and receivables prescribed
shall, in the event of failure in contacting with the entitled
person, shall be forfeited after the dedaration to be made
with that respect. Detailed operations regarding transfer
of prescribed deposits are given in website www.
tmsf.org.tr.

2.2- Demand Deposits

(a) This is a type of account in which the amounts in the
account are paid, if the Demand Account  is demanded
by the Client without any due date specified in advance.
The amounts in the account may be withdrawn by the
Client directly or by any other person indirectly based on
the instructions of the Client or may be transferred in the
account of the Client or any other person with another
bank established in Turkey or in abroad, provided that the
provisions of Artide 60 of the Banks Law are reserved.
However, the parties shall be obliged to honor any
notice period agreed by the parties. Terms related to
electronic banking transactions with that respect shall be
subject to Artidle 5 of the Agreement.

(b) If agreed, interest may accrue on demand accounts
at rates specified in the legislation. If the parties agree to
have interest accrued on demand account, the amount of
interest shall added on the principal at year end and at
dosure of account. If rates of interest applicable for the
said accounts are changed by the related legislation or by
the Bank, the amount of interest shall be calculated using
the new interest rate beginning at the date of change.
2.3- Time Deposits

(@) This is a type of account in which the principal which
is not less than the amount declared by the Bank is valued
by an amount of interest calculated at a rate of interest
applied by the Bank at a prescribed due date.

(b) Rates of interest applicable for the due date at the
date of opening shall apply for time accounts. The interest
shall accrue at the end of maturity period and shall not
change until the end of maturity.

(c) Unless authorized by the Bank,no money can be
withdrawn from a time account before the due date. If
money is withdrawn before the due date, the validity of
the account shall be broken and the Bank shall make no
payment to the Client and shall collect any interest and
expenses from the Client or shall deduct them from the
amount payable.

(d) A new due date shall be created, if the account is not
closed a due date, the due date of the Client
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vermesi durumunda yeni bir vade olusur. Séz konusu
talimatin verimemesi durumunda ise ayni vade ve
yenileme tarihinde gegerli olan faiz orani Uzerinden
yenilenmis sayilir. Misterinin talep edebilecedi miktar,
hesabin vadesinin bittigi tarihteki birim hesap degeri veya
faiz orani (izerinden hesaplanan tutar ile sinirlidir.

(e) Bu Sozlesmenin 2.2 ve 2.3 maddelerinde belirtilen
hesaplarin yenilenmesi halinde yenilenen hesaplar da bu
Stzlesmeye tabidir.

2.4-Miisterek Hesaplar

@ Tirk Medeni Kanunu'nun ilgili hikimleri
dogrultusunda, iki veya daha fazla kisinin birlikte actiklan
hesaplardir. Misterek hesap sahipleri, aksine mustereken
yaptiklan yazil bir bildirim olmadigi miiddetce esit hak ve
pay oranlarina sahip olup, Banka'ya karsi her tlirlQ borg,
taahhit ve yukimldlikten mistereken ve miteselsilen
sorumluduriar.

(b) Misterek Hesabin acilisi esnasinda Banka'ca kabul
edilmesi sartiyla Musterilerce hesap Uzerinde birlikte
tasarruf edilecegine yonelik yazli bir talimat verilmedigi
takdirde, bu Musgterilerin her biri tek basina hesapta,
hesap sahibi sifatiyla, kismen veya tamamen tasarrufta
bulunabilir, hesabi kapatabilir, hesap lizerinde her tirll
isleme iliskin vekalet verebilir, vekaleti iptal edebilir ya da
sinirlayabilir ve genel olarak hesapta bulunabilecek tiim
degerler (izerinde hesaba rehin koymak da dahil
minferiden diledigi islem, eylem ve tasarrufta bulunabilir.
Banka, bu Mugterilerden herhangi birinin islem, tasarruf,
talimat veya emrini yerine getirmeye yetkilidir.

(© Banka, aksine yazlh talimat verimedikce, ilgili
Mugterilerden birinden ve/veya birkagindan alinan tutarlar
icin misterek hesabi alacaklandirmaya ve Misterilerden
birine veya birkagina verilebilecek kredileri, aksine yazil bir
talimat olmadikga miisterek hesabin alacagina yazmaya
yetkilidir. Misterilerden her biri ¢ek ve/veya diger
kambiyo senetlerini ve karsiiginda para Gdenmesini
gerektiren diger kiymetli evraki ciro etmeye ve hesaba
yatirmaya yetkilidir.

(d) Hesabin Banka'nin bir subesinden diger subesine
naklinde her bir ilgili MUsteri tek bagina yetkilidir.

() Mevcut tek kisiye ait bir hesaba ya da msterek bir
hesaba baska bir veya birkac kisinin katilmasi ya da hesap
sahipliginden gekilme taleplerinde mevcut hesap
kapatilarak yeni bir misterek hesap agilir ve kapatilan
hesaptaki bakiye yeni hesaba aktanilir.

(f Misterek Hesap Musterilerinden herhangi birinin
vefat ettigi, medeni haklan kullanma ehliyetinin ortadan
kalkagi, adli mercilere iflas, haciz ve ihtiyati tedbir
. Vazedildigi  hallerde; ilgili  Musterilerce  6nceden
mugtereken yapllmls yazilh bir bildirim ile migterek

falls on week end and the Client gives instructions the due
date be moved to the next business day. If such
instruction is not given, it shall be deemed that it is
renewed for the same maturity at the interest rate
applicable at the date of renewal. The amount that the
Client may demand shall be limited to the amount
calculated on the unit account value or interest rate at the
date of expiry of the validity.

(e) If accounts specified in Artides 2.2 and 2.3 of this
Agreement are renewed, the renewed accounts shall be
subject to this Agreement as well.

2.4-Joint Accounts

(a) These are accounts opened jointly by two or more
persons in line with the related provisions of the Turkish
Civil Code. Joint account owners shall haveequal rights
and shares, unless specified otherwise by a written notice
issued jointly thereby, they shall jointly and severally be
liable for all debts, commitments and obligations against
the Bank.

(b) Unless an instruction issued in writing at the time of
opening of a joint account specifying that the Clients shall
have joint disposition on the account, provided that it is
accepted by the Bank, each of these Clients shall be
entitled to make any disposition in whole or in part, to
dlose the account, grant power of attorney related to all
kinds of transactions on the account, or discharge or limit
such power as account owner and generally perform all
individual transactions, actions and dispositions it wishes
on all assets that may be included in the account,
including creating pledge on the account. The Bank shall
be authorized to honor any transactions, disposition,
instruction or order of any one of these Clients.

(c) Unless instructed otherwise, the Bank shall be
authorized to credit the joint account for amount received
from one and/or more of related Clients and to credit the
joint account loan to be disbursed to one or more of the
Clients, unless any instruction otherwise is issued in
writing. Each of the Clients shall be authorized to endorse
and deposit in the account checks and/or other foreign
exchange bills and other valuable documents in
consideration of which money has to be paid.

(d) Each related Client shall be solely authorized for the
transfer of the account from one branch office of the Bank
to the other.

(e) If any/several person(s) participate in or demand
for withdrawal from an account held by a single person
or in or from a joint account the existing account shall be
dosed and a new joint account shall be opened and the
balance of the dosed account shall be transferred to the
new account.

(f) Where any one of the joint account owners dies, is
deprived of his competency to exercise its civil rights, an

« hesaptaki pay oranlan belilenmemis ise, Mugterilerin pay

g ¢ oranlan birbirine esit addedilerek sadece vefat eden,

£ medeni haklar kullanma ehliyeti kistlanan ve/veya adlna
haciz, iflas, ihtiyat

application has been made to official authorities for
bankruptcy, attachment or preliminary injunction, the
share ratios of the Clients shall be deemed to be equal,
unless share ratios in the joint account have been defined
by the related Clients by a notice issued jointly in writing,



tedbir vs. takyidat vazolunan Misterinin payr kanuni
isleme tabi tutulur. Hesap Uzerindeki pay oranlarinin
belilemis olmalar durumunda ise; szl edilen kanuni
islem(ler) sadece ilgili Masteriye ait pay Uzerinde
uygulanir.

(g) Hesap sahiplerinden birinin  6limd  halinde,
Banka'nin 6liimden bilgisi olsun veya olmasin, diger hesap
sahiplerine yapacagi 6demelerden dolay! vergi dairelerine
ve Olen hesap sahibinin mirasglarina karsi  dogabilecek
sorumluluklan icin Banka hayatta olan hesap sahiplerine
paylar oraninda rticu edebilir.

(h) Ilgili hesaba iliskin olarak hesap sahiplerinden
herhangi birine yapilacak olan tebligat hesap sahiplerinin
tlimline yapilmis tebligat olarak kabul edilir.

2.5-Yabancal Para Uzerinden Agilan Hesaplara
Iligkin Hiikiimler

(a) Mevzuat hikimleri sakh kalmak Uzere, hesabin
aclldigi para gesidinden baska bir para gesidiyle hesaba
yatan miktarlar Banka tarafindan hesabin agildigi para
cinsine gevrilir. Musteri'nin aksi talimat yoksa, Banka bu
sekilde hesaba yatan bir parayr gevirmeksizin yatinldigi
para cinsinde birakabilir ve gerekirse bu amacla ayni
sartlara tabi baska bir hesap acabilir. Banka, bu gibi
islemlerde mevzuat gergevesinde islem aninda mevcut
olan Banka'nin serbest kurunu uygular.

(b) Msgterinin, efektif ve doviz alis kurlan farkl olan
doviz cinslerinin efektifleriyle agilmis vadesiz doviz tevdiat
hesabi (izerine ¢ek keside etmesi halinde, donlstirme
islemi sonucunda olusacak fark vadesiz ddviz tevdiat
hesabindan karsilanir.

2.6- Kaptan Hesap

(@) Misterinin, bu sozlesme kapsaminda verecedi
talimat ile agllan Kaptan Hesap ile, Banka tarafindan
belilenecek alt limitin Gzerindeki bakiyeler Banka
tarafindan migteri ile anlagarak belilenecek bir yatirm
araa ile nemalandinlir. Bu islem neticesinde getiri
saglanamayabilir ya da negatif getiri olusabilir. Msteri'ye
araca iliskin risk dahil gerekli bilgilendirme Banka
tarafindan yapilir. Misteri verecedi talimatta bu
bilgilendirmeyi  dikkate almali ve gerekli risk
degerlendirmesini yaptiktan sonra arac alip almamaya
karar vermelidir.

(b) Miisteri'nin, Kaptan Hesap aracilidiyla, nakit akisini
yonetmek igin baska Urln, alt limit ve dnceliklendirme
tercihlerinde bulunmasi halinde, Musteriden Kaptan
Hesap Bagvuru Formu alinir. Musterinin Banka nezdinde
actiracagi hesaba ya da daha once agimis bulunan
vadesiz mevduat hesabina “Kaptan Hesap” tanimlamasi
yapllmasi halinde, Banka'nin belileyecedi asgari limitin
t altina inmemek kaydiyla Mlgteri tarafindan belirlenecek

bir limitin Gzerindeki tutar, Kaptan hesap basvuru
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and only the share of the Client who is deceased or is
deprived of his competency to exercise its civil rights, an
application has been made to official authorities for
bankruptcy, attachment or preliminary injunction shall be
processed. Where the share ratios in the account have
been defined, the said legal procedure(s) shall apply only
to the share of the relatedClient.

(g9) In the event of death of any one of the account
holders, the Bank may recourse to other surviving
account holders prorate to their shares, whether or not
the Bank is informed of the death, for its liabilities against
tax offices and the heirs of the deceased account owner
with respect to payments it shall be obliged to make to
the other account holders.

(h) Any notification made to any one of the account
holders with respect to the related account shall be
deemed a notice made to all of the account holders.
2.5-Terms Related to Accounts Opened in Foreign
Currency

(@ Reserving the provisions of the related legislation,
amounts deposited in the account in - a currency other
than that in which the account was opened shall be
converted by the Bank to the currency in which the
account was opened. Unless instructed by the Client
otherwise, the Bank may leave such an amount in the
currency it was deposited without converting it to the
other currency and may open, if necessary, another
account under identical conditions. The Bank shall apply
free currency rates of the Bank for such transactions,
prevailing at the time of the transaction in line with the
legislation.

(b) If the Client draws a check on a demand foreign
currency deposit account opened with sales rates of the
types of foreign currency the sales and purchase rates of
which are different, the difference after conversion shall
be provided from the demand foreign currency deposit
account.

2.6- Captain Account

(@ With the captain account opened under instructions
given by the Client hereunder, balances above the lower
limit to be defined by the Bank shall be valued in Type B
Liquid Fund or in an alternative investment instrument to
be specified upon agreement of the Client with the Bank.
This procedure may not result in an income or may cause
negative income. The Bank shall inform the Client as
necessary, including risks involvedin the instrument. The
Client must consider this information in its instruction and
should decide whether or not to purchase the product
after making necessary risk evaluation.

(b) If the Client prefers other products, lower limits and
prioritization via the Captain Account for managing cash
flow, a Captain Account application form shall be received
from the Client. If “Captain Account” definition is assigned
to the account to be opened by the Client with the Bank
orto a previously opened demand account, an amount
above a limit to be defined by the Client, provided
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formunda misteri tarafindan isaretlenen yatinm
araclarindan bir tanesi ile ya da Banka tarafindan
Musteri'ye bildirilecek olan yatinm araci ile otomatik olarak
degerlendirilebilir.

(©) Migterinin Kaptan Hesabina iliskin 6deme ve
borclanna iliskin talimatiar, son 6deme gliniinde dncelikle
misteri vadesiz mevduat bakiyesi, daha sonra
hesabindaki yatinm araclan bozularak ve nihayet varsa
Kurtaran Hesap ile gerceklestirilir.

2.7- Hukuken Sinifi Hesap

() Velayet altinda olan (kiiciige) Misteri'ye, velisi
tarafindan Banka tarafindan da uygun gortilmek kaydiyla
cocuk hesabi agllabilir. Evlilik mevcut iken ana ve baba
cocuk hesabinda birlikte tasarruf edebilirler. Ana veya
babadan birinin vefati halinde, sag kalan ve bosanma
halinde ise mahkemece velayet tevdi edilen ebeveyn
buna istinaden gocuk hesabinda islem yapabilir. Misteri
(kligik) adina hareket eden veli, isbu Sdzlesmede
dizenlenen Musterinin (Kiguk'tin)  yUkimldliklerinin
aynen kendisi icin de gegerli ve badlayia oldugunu kabul
eder.

(b) Vasi/kayyim, Misteri adina hesaplarda islem
yaparken, mevzuata uygun olarak hareket etmek,
vasi/kayyim tayin edildiklerine iliskin mahkeme kararini
ibraz etmek ve Banka'nin gerekli gordiigl hallerde Sulh
Mahkemesi'nin iznini almak zorundadir. Misteri adina
hareket eden vasi/kayyim, isbu S6zlesmede dlizenlenen
Msteri'nin  ylkimldllklerinin aynen kendisi icin de
gegerli, badlayia ve vyetkisini asarak yapabilecegi
islemlerden sahsen sorumlu olur.

(c) Uclincli sahislar tarafindan velayet veya vesayet
altnda bulunan Misteri adina Banka nezdinde hukuki
niteligi bagislama olan hesap agilabilir. Ancak, Misterinin
velisi veya vasisi/kayyimi, evvelce aksine yazl talimat
vermemisse, Uglincli sahis tarafindan aglan bu hesapta
mevzuata uygun sekilde islem yapabilirler. Velayet altinda
olan Musteri (kicuk) adina ve yalnizca bunlara 6deme
yapllimak kaydiyla actinlan hesaplarda, zamanasimi stiresi
velayet altinda bulunan Misterinin ergin oldugu tarihte
islemeye baglar.

2.8- Cekle Isleyen Hesap

(a) Banka, Misterisine gek yasaklisi olmadiginin tespiti ile
sosyal ve ekonomik durumunun uyguniugu halinde,
hesabindan ¢ek ile tasarrufta bulunma yetkisini taniyarak
cek karnesi verebilir. Mevzuatta belirtilen sebeplerle veya
Banka'ya olan borglarnin 6édenmemesi, Banka veya
Uclincli sahislarca hakkinda yasal takibe gecilmesi,
karsilksiz ceklerinin ¢lkmasi, iflasi veya hacir altina
alinmasi, ekonomik ve sosyal durumunda sair
olumsuzluklann tespit edilmesi gibi hallerde Msteri
elindeki tim c¢ek vyapraklannin Banka'ya iadesi
istenebilecektir. Ayrica, Misteri, dizenleyerek
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that it is not lower than the minimum limit to be defined
by the Bank, may be valued automatically in Type B
Liquid Fund or by one of the investment instruments
market by the Client in the Captain Account application
form or by an alternative investment instrument product
to be notified by the Bank to the Client.

() Instructions of the Client regarding payments or debts
to the Captain Account shall be fulfilled using the balance
of the Client's demand deposit account at the last date of
payment, followed byencashment of liquid funds in the
account of the Client and finally by referring to the
Rescue Account.

2.7- Legally Limited Account

(@) The guardian of a child under guardianship may open
an account for the child (minor), provided that it is
considered appropriate by the Bank. In the presence of
marriage, the parents may make savings on behalf of the
child. In the event of death of one of the parents, the
surviving parent or in the case of divorce the parent who
was appointed guardian by the court may perform
transactions based thereon. The guardian acting on
behalf of the Client (minor) agrees that the liabilities of the
Client (minor) specified in this Agreement shall identically
be valid and binding for the guardian.

(b) The guardian/custodian shall be obliged to act in
compliance with the legislation, to present the court
decree by which they have been appointed
guardian/custodian and obtain the authorization of the
Civil Court whenever considered necessary by the Bank.
The guardian/custodian acting on behalf of the Client
agrees that the liabilities of the Client regulated in this
Agreement shall identically be valid and binding for
himself and shallpersonally be liable for transactions that
he may perform by exceeding his authority.

(c) Third parties may open an account having a legal
nature of grant with the Bank on behalf of the Client who
is under guard or custody. However, the
guardian/custodian of the Client may perform
transactions in this account opened by third parties,
unless instructed otherwise in writing. The period of
prescription in accounts opened on behalf of the Client
(minor) under custody for the purpose of making
payment thereto shall begin at the date at which the
Client becomes of age.

2.8- Check Based Account

(a) The Bank may issue a check book to the Client after
finding out that the Client is not banned to have a check
book and if the economic condition of the Client is
available, authorizing the Client to make transactions in
his account using the check- book. For reasons specified
in the legislation or due to unfavorable conditions,
including non-payment of debts to the Bank, institution of
legal proceeding against the Client by the Bank or third
parties, issuance of bad/uncovered checks, bankruptcy
of the Client or deprivation its civil rights, other
unfavorable factors in the economic and social
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tedaviile gikardidi icin iade edemedidi ve heniiz karsiigi
tahsil edilmemis olan ¢ek yapraklan icin stz konusu gek
yapraklarnnin diizenleme tarihlerini, miktarlanni ve varsa
lehtarlarnini gosteren listeyi Banka'ya ibraz edecektir.

(b) Misteri, ¢ek yapraklanni, bu husustaki mevzuat
hiikimlerine uygun olarak kullanacakdr.

(c) Migteri kendisine teslim edilen ¢ek yapraklannin
silinmeyecek bir kalemle diizenleyip imzalayacagini, aksi
halde meydana gelecek zararlardan Banka’nin sorumlu
olmayacagini kabul eder.

(d) Misteri, Banka tarafindan aksi belirlenmedikge, ilgili
mevzuat hiikiimleri uyarinca karsiidi bulunmayan veya
yetersiz kalan cekleri dolayisiyla Banka'nin 6demekle
yUkimli oldugu miktann teminatini teskil etmek (izere,
cek karnesinin her bir yaprag icin ilgili mevzuat
gercevesinde Banka'nin  6demekle yukimli oldugu
miktarin iki katini karsilayan bakiyeyi Banka'ya herhangi
bir sarta bagh olmaksizin rehnetmistir. Bu miktann T.C
Merkez Bankasl tarafindan arttinlmasi halinde, rehin konusu
mevduat miktan da ayni tutarda arttinlacaktir. Banka rehinli
mevduat vadesiz bir hesapta muhafaza edebilecektir.

(e) Misteri keside ettigi geklerin, hesabin bulundugu
sube disinda Banka'nin bagka bir subesine veya muhabir
Banka subesine veya takasa ibraz edimesi halinde,
gekteki imza ile Banka'nin nezdindeki hesap kartonundaki
imzalar karsilagtinimadan ve ¢ek asl gortimeden isbu
ceklerin  ddenebilecegini, imza  karsilagtinimasi
yapllmamasindan ve ¢ek aslnin gdrtilmemesinden
dogacak zararlardan Banka'ya sorumluluk
yiklemeyecegini kabul eder.

(f) Migterinin  keside ettigi ceklerin  karsiliginin
bulunmamasi halinde Banka, ¢ek karsiigini Misteri'nin
Banka nezdindeki diger hesaplanni tarayarak gek
karsiiginin bulunup bulunmadigini arastrmakla yikimi
olmamakla birlikte, gek karsiligini baska bir hesaptan
virman yapip 6deyebilir.

(g) Teslim edilmis gek defterinin saklanmasi Misteri'nin
sorumlulugundadrr. ] ]

3- TARAFLARIN ODEME SISTEMLERINE
ILISKIN HAK VE YUKUMLULUKLERI

3.1- Ortak Hiikiimler

(@ Banka tarafindan sunulan 6deme hizmetleri, kredi
kart ile yapilan EFT, havale ve kredi kartina yapilan borg
6deme islemleri, 6deme hesabina para yatinimasi, 6deme
hesabindan para gekilmesi ve ddeme hesabinin isletiimesi
icin gerekli tim islemler, Misterinin Banka nezdinde
bulunan 6deme hesabindaki fonun aktanmi, bir defaya
mahsus olanlar da dahil dogrudan borclandirma islemini,
O6deme karti ya da benzer bir aracla yapilan ddeme
islemini ve diizenli 6deme emri dahil (havale, EFT, SWIFT,
hizl para transferi vb) tim para transferleri, édeme
araanin ihrag veya kabulli, misteri tarafindan 6deme
isleminin yapiimasina iliskin onayin internet bankacilig,
telefon bankaaligi, mobil bankaclk vb. herhangi bir
bilisim veya elektronik haberlesme chazi aracilidiyla
verildigi ve 6demenin misteri

status of the Client, the Client may be requested to return
to the Bank all check pages held by the Client. In addition,
the Client shall provide the Bank with a list containing the
dates of issue, amounts and beneficiaries, if any, of check
book pages that the Client cannot return because the said
pages are in circulation and which are not yet covered.
() The Client shall use the check book pages in
compliance with the related legislation.

(© The Client agrees that he shall sign the check pages
delivered to him by an inerasable pen; otherwise the Bank
shall not be liable for any loss that may occur.

(d) Unless specified otherwise, the Client has pledged
to the Bank unconditionally an amount covering twice of
the amount the Bank is liable to pay for each page of the
check book to secure the amounts which the Bank shall
be liable to pay due to uncovered or insufficient checks of
the Clientin line with the related legislation. If this amount
is increased by the Central Bank of Turkey, the amount
to be pledged shall be increased in the same amount. The
Bank may keep the pledged deposits in a demand
account.

(@ If checks drawn by the Client are presented to
another branch office of the Bank other than the office
where the account was opened or to the branch of the
correspondent Bank or to dearing, these checks may be
paid without comparing the signature on the check with
the signature on the account board with the Bank and
without seeing the original of the check, the Bank shall
not be liable for any loss arising from failure in comparing
signatures and seeing the original check.

@® If checks drawn by the Client are uncovered, the
Bank may cover the check by transferring from another
account, although the Bank shall not be obliged to
investigate whether the check is covered by screening the
other accounts of the Client with the Bank.

(@ TheClient shall be responsible for keeping the
delivered check book.

3- THE RIGHTS AND LIABILITIES OF THE
PARTIES REGARDING PAYMENT SYSTEMS

3.1- Common Provisions

(@ Payment services provided by the Bank are several
services, including EFT and remittance using credit card,
debt payment to credit card, depositing money in
payment account, withdrawing money from payment
account and all transactions regarding operation of the
payment account, transfer of the fund in the payment
account of the Client with the Bank, direct lending
transactions, including those made only for one time, all
money transfers incuding payment transactions
performed by payment card or a similar instrument and
regular payment order (remittance, EFT, SWIFT, fast
money transfer, etc.), exdusion or acceptance of
payment instrument, payment transaction, in which the
consent of the Client regarding performance of payment
transaction is given via internet banking,
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tarafindan mal veya hizmet saglayan tarafa, arac olarak
faaliyet gosteren bir bilisim veya elektronik haberlesme
isletmecisine yaptigi 6deme islemi, fatura 6demelerine
(elektrik, telefon, su, dodalgaz gibi ihtiyaclarin
karsilanmasina yonelik sunulan hizmetlerin karsiligi olarak
yapllan 6demeler, vergi, resim, harg, sosyal gtivenlik primi
Odemeleri ve bunlara bagl cezalar) aracilik ediimesine
yonelik hizmetlerdir. Bu hizmetlerin tamami Banka'nin
hesap actigi konvertibl doviz cinsi izerinden de verilebilir.
(b) Bu sozlesmenin (a) maddesinde saylan ddeme
islemlerinin gergeklestirilebilmesi icin Misteri, ala ad,
soyad ve unvan bilgisi, T.C. kimlik numarasi (TCKN),
yabana kimlik numarasi (YKN), vergi kimlik numarasi
(VKN), hesap numarasi (IBAN), misteri numarasi veya
kullanici kodu, kredi karti numaras, iletisim bilgisi (telefon,
e-posta vb), alict banka adi, subesi veya banka sube kodu,
alica adres bilgileri, fatura 6demeleri icin abone/tesisat
numarasl, vergi 6demelerinde vergi kimlik numarasi
(VKN), SGK 6demelerinde sicil numarasl, islem tutan,
para birimi, muhabir masrafinin kime ait olacad bilgisi ve
islemin mahiyetine gore yukandaki bilgiler arasindan
Banka tarafindan talep edilen diger bilgileri verir.

© Musteri tarafindan Odeme isleminin
gergeklestiriimesine iliskin talimat Banka'ya ulastiginda
veya uzaktan iletisim araclan aracilidi ile onay verildiginde
Banka yetkilendirilmig sayilir.

d Musteri tarafindan Banka'nin
yetkilendirilmesinden sonra islem banka tarafindan
gerceklestiriimedigi miiddetge geri alinabilir.  Ancak
otomatik 6deme talimatian gibi dogrudan borglandirma
yontemiyle yapillan 6deme isleminde, misteri 6deme
emrini en geg ilgili 6demenin vade guintinden bir dnceki is
glini sonuna kadar geri alabilir.

(€ Musteri Bankaya 6deme emrine iliskin
yetkilendirmeyi isglini saat 15.30'a kadar yapabilir. Bu
saatten sonra yapilan yetkilendirme ertesi is guni
gergeklestirilir. Odeme emrinin belirli bir glinde, belirli bir
dbnemin sonunda veya Msteri'nin ddemeye iligkin fonlan
banka tasarrufuna biraktigi
guindegergeklestiriimesininkararlastinimasihalinde,
O6deme igin kararlastinlan giin 6deme emrinin alinma
zamani olarak kabul edilir. Kararlagtinlan giintin is glinu
olmamasi halinde, 6deme emri izleyen ilk is gint alinmig
sayilir.

(® Misteri vermis oldugu 6deme emrine iliskin harcama
limit tutarlann  www.denizbank.com.tr  adresinden
ogrenedbilir.

(@) Odeme hizmetinin bir chaz ve/veya uygulama
aracldiyla kullanmasi halinde cihazin/uygulamanin
tagimasi gereken teknik ve diger Ozellikler Banka
tarafindan ilgili cihaz/uygulamanin kullanim kosullaninda
ayrica yer alr.
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telephone banking, mobile banking and any similar
informatics or electronic communication device and the
payment transaction performed by the Client to the
provider of the goods or services are mediated by a
computer or electronic communication operator which is
acting as intermediary, and intermediary services for
payment of invoices (payments made in consideration of
services provided for meeting requirements such as
power, telephone, water, natural gas, payments of taxes,
duties, charges, social security premiums and fines
related thereto). All of these services may be provided in
a cc|>(nvertible foreign currency account opened by the
Bank.

(b) For performance of payment transactions specified
in paragraph (a) above, the Client shall provide the
required information, including, the name, surname and
tite of the receiver; Turkish Identity Number
(TCKN);foreign identity number (YKN), tax identity
number (VKN), account number (IBAN), Client number
or user name, credit card number, contact data
(telephone, e-mail, etc.), name of receiving bank, branch
office or bank branch code, address data of the receiver,
subscriber/installation number for invoice payments, tax
identity number (VKN) for tax payments, registration
number for social security (SGK) payments, amount of
transaction, currency, information as to the party to bear
correspondent expenses and other information to be
requested by the Bank depending on the nature of the
transaction.

() Upon receipt by the Bank, the instruction related to
performance by the Client, of the payment transaction or
upon approval by remote access instruments, the Bank
shall be deemed authorized.

(d) The Client may withdraw the transaction if it has not
been performed following the authorization of the Bank.
However, in payment transactions performed by direct
lending method such as automatic payment instructions,
the Client may withdraw the payment order not mated
than until the end of the business day immediately before
the related due date.

(e) The Client may grant the Bank, the authorization
related to payment order until 15.30 hrs on the business
day. Authorization granted after that date shall be used
on the next business day.If it is decided the payment
order is honored on a certain day, at the end of a certain
period or on the day the Client left the funds related to
payment to be used by the Bank as it desires, the day
decided for payment shall be deemed as the time of
receipt of the payment order. If the day so decided falls
on a da which is not a business day, the payment order
shall be deemed to be received on the next following
business day.

() The Client can have information on the expenditure
amount limits related to the payment order placed by the
Client by visiting www. denizbank.com.tr.

(g) If payment service is used via a device and/or an
application, technical and other properties that the
equipment and/or application must have shall be
separately specified by the Bank in the conditions of use
of the related equipment/application.


http://www.denizbank.com.tr/
http://www/
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(h) Banka, talebi halinde Musteri'ye taslak Sézlesme'yi
verebilir, Misteri de www.denizbank. com.tr adresinden
taslak Sozlesme'yi temin edebilir. (1) Bir 6deme aracina
bagl ddeme islemlerinde ddeme hizmeti kullanicisinin
ddeme aracini givenli olarak muhafaza etmesi esastir. Bu
amacla kendisine verilen kullanic ad, sifre, teyit soru ve
cevabl, kod, sms teyit bilgisi gibi bilgileri gizli tutmak ve
korumakla ylkimllidir. Bu yUkimlGligin  yerine
getirilememesi nedeniyle 6deme aracnin kaybolmasi,
calinmasl veya haksiz kullanimi durumunda Banka’nin
derhal bilgilendirilmesi gerekir. Buna ragmen Mdsteri'nin
meydana gelebilecek kayp ve zararanndan Ozel
mevzuatlanindaki dlzenlemeler sakll kalmak kaydiyla
Musteri sorumlu olur.

(i) Misteri ddeme aracanin hileli kullanimi, yetkisiz
kullanim stiphesi doguran bir olayin gerceklesmesi,
O0deme araanin kaybolmasl, calinmasi ve Musteri'nin
iradesi disinda gergeklesmis bir islemi 6grenmesi gibi
durumlan Banka'ya derhal ve en ge¢ yirmi dort saat
igerisinde herhangi bir iletisim kanali ile bildirerek 6deme
aracni  kullanima kapatr. Banka, 6deme aracinin
kullanima kapatilima sebebi ortadan kalktiginda Misteri'ye
yeni bir 6deme araa temin eder veya Gdeme aracni
kullanima acar. Mdsteri, 6deme araa ile ilgili kisisel
guvenlik bilgilerinin korunmasina yonelik gerekli dnlemleri
almak ve ddeme aracini kullanim kosullarina uygun olarak
kullanmakla ylkumldddir.

(G Banka, misteri tarafindan 6deme aracinin kullanima
kapatimasinin ardindan, misteri talebi olmadan yeni bir
6deme araani kullaniciya géndermez. Banka, musteri
disinda herhangi bir Gglincli kisinin Msterinin kisisel
guvenlik bilgilerine erisimini engeller ve gerekli glivenlik
onlemlerini alir.

(k)  Mdagteri, yetkilendirmedigi veya hatall
gerceklestiriimis 6deme islemini 6grendigi andan itibaren
Banka’ya geckmeksizin bildirmek suretiyle islemin
dlizeltiimesini ister. Diizeltme talebi, her hallikarda ddeme
isleminin  gerceklestiriimesinden itibaren on (g ay
asamaz.

() Mugteri, 6deme aracni hileli  kullanmasi veya
Odeme  araanin  glvenli  kullanimina iliskin
yukimllliklerini  kasten veya ihmal ederek yerine
getirmemesi durumunda, yetkilendirilmemis 6deme
isleminden dogan zararin tamamindan sorumiudur.

(m)  Mugsteri, 6deme aracnin kaybolmasi, galinmasi,
iradesi disinda gerceklesmis  herhangi bir iglemi
ogrenmesine ragmen kullanimina iliskin gerekli tedbirleri
almamig olmasi, édeme hesabini donduramamasi ya da
6deme araani kullanima kapatmamasi hallerinde 6deme
aracinin kullaniimasindan dogan zarardan sorumludur.

(h) The Bank may provide the Client with a draft
agreement if requested by the Client, who may also
provide the draft agreement from www.denizbank.
com.tr. 0]
Usersofpaymentserviceforpaymenttransactions
connected to a payment instrument shall maintain the
payment instrument in safe condition. The user shall be
obliged to keep confidential and protect information given
to the user such as user name, code, confirmation
questions and answers, SMS confirmation information. In
the event that the payment instrument is lost, stolen or
unauthorized use due to failure in fulfilling this obligation
shall immediately be notified to the Bank. The Client shall
be liable for any loss and damage suffered by the Client
despite the foregoing, provided that regulations in the
special legislation are reserved.

(i) The Client shall immediately and not later than within
twenty-four hours notify the Bank using any means of
communication and close the payment instrument in the
event of fraudulent use of the payment instrument,
occurrence of an event which creates the suspicion of
unauthorized use, loss or theft of the payment instrument
and any event that the Client finds out to have occurred
in the absence of the will of the Client. The Bank shall
provide a new payment instrument to the Client upon
elimination of the cause of cosure of the payment
instrument for use or shall open the payment instrument
for use. The Client shall be liable to take measures
necessary for protection of personal security information
related to the payment instrument and to use the
payment instrument in accordance with the specified
conditions.

(3) Following dosure of the payment instrument for use
by the Client the Bank shall not send a new payment
instrument unless requested by the Client. The Bank shall
prevent access to personal security data of the Client by
third parties other than the Client and shall take necessary
security measures.

(k) The Client shall request for correction of the
transaction by immediately notifying the Bank any
unauthorized or erroneous payment transaction. The
request for correction shall any way exceed thirteen
months following performance of the payment
transaction.

() If the Cdentuses the payment instrument
fraudulently or intentionally or negligently fails to fulfill
his liabilities related to safe use of the payment
instrument, he shall be liable for all of the loss arising from
the unauthorized payment transaction.

(m) In the event of loss or theft of the payment
instrument or failure of the Client to take necessary
measures despite he is informed of any transaction
performed in the absence of his will, the Client fails to
freeze the payment account or close the payment
instrument to use, then the Client shall be liable for any
loss suffered due to use of the payment instrument.
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(n) Banka 6deme isleminin 6deme emrine uygun
olarak allann  O6deme  hizmeti  sadlayiasina
aktanimasindan Mdusteri'ye karsi sorumludur. Banka,
6deme emrinin alindigi tarihten itibaren en geg dort is
gunu igerisinde, 6deme isleminin tutarini alicinin ddeme
hizmeti sadlayiasinin hesabina aktarir. Banka, alicinin
O0deme hizmeti saglayiasinin yurt disinda bulunmasi
halinde, 6deme isleminin tutanni en ge¢ dort is ginu
icerisinde alicanin 6deme hizmeti sadlayicisinin hesabina
aktarir.

(o) Banka 6deme isleminin gergeklesmemis veya hatall
gergeklesmis kismini gecikmeden Misteri'ye iade eder ve
tutarin 6deme hesabindan dustiimis olmasi halinde
O0deme hesabini eski durumuna getirir.

(p) Banka bu sdzlesmedeki o6deme hizmetleri
hiikiimlerinde meydana gelecek olan degisiklikleri

30 giin 6nceden Musteri’ye bildirir. MUsteri otuz guinlik
stirenin sonuna kadar bu Sézlesme'yi herhangi bir licret
ddemeksizin feshetme hakkina sahiptir. Bu siire igerisinde
itiraz etmeyen miisteri degisiklikleri kabul etmis sayilir.
(r) Banka ile migteri arasinda Banka'nin islem anindaki
kurlan uygulanir. Banka'nin uyguladigi kurlarda meydana
gelecek degisiklikler Musteri'ye herhangi bir bildirim
yapiimaksizin banka tarafindan derhal uygulanir.

(s) Bu sozlesmedeki 6deme hizmetlerine iligkin
hikimleri Banka iki ay 6nceden, Msteri bir ay 6nceden
ihbar etmek kosuluyla istedikleri zaman fesih edebilirler,
hikimler feshedilinceye kadar ydririkte kalr.
Sozlesmenin 6deme hizmetlerine iliskin - hikimlerinin
feshedilmesi halinde aksi taraflarca bildiriimedidi siirece
kalan hikimler geceriligini korur. Taraflar, hakli
sebeplerin varligi halinde Sozlesme'yi derhal feshedebilir.
Banka bu durumda hesaplan kapatabilir, borcun
tamamen 6denmesini isteyebilir.

3.2- Kanun Geregi Tiiketici Olan Miisteriler
Acisindan Ek Sozlesme Sartlan

(@) Banka, gerekli gordiigii durumlarda Misterinin
verdigi bir 6deme emrini yerine getirmeyi reddedebilir. Bu
takdirde, ret gerekgesini 6deme emrinin alinmasini izleyen
isginiintin sonuna kadar Musteri'ye, Misteri'nin bankada
kayrtl iletisim bilgileri Gzerinden bildirir. Banka’nin 6deme
emrini reddetmesi, 6deme emrine iliskin talimatin hatali
ve/veya eksik olmasi halinde redde sebep olan hatalarin
ne sekilde dizeltilebilecedi belirtilerek ddeme emrinin
alnmasini izZleyen isgini sonuna kadar Misteriye,
Musterinin bankada kayith iletisim bilgileri Uzerinden
bildirim yapilir.

(b) Banka tarafindan verilecek édeme hizmetine iliskin
misteri tarafindan 6denmesi gereken (cretler bu
sozlesmenin eki ve ayriimaz pargasi olan Temel Bankaailik
Uriin Bilgi Formunda yer almaktadir. Mdsterinin
Banka'dan almis oldugu 6deme hizmetlerine iliskin olarak
ek bilgi, daha
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(n) The Bank shall be liable towards the Client for
transfer of the payment transactions to the payment
serviceprovider of the buyer in accordance with the
payment order. The Bank shall transfer the payment
order amount to the account of the payment service
provider within not later than four business days following
receipt of the payment order. If the payment service
provider is located in a foreign country, the Bank shall
transfer the payment transaction amount to the account
8f the payment service provider not later than within four
ays.
(0) The Bank shall without delay return to the Client, the
unrealized or erroneously performed part of the payment
transaction and shall make minus account balance if the
amount is deducted from the payment account.
(p) The Bank shall notify the Client of any change in
payment service terms of this Agreement 30 days in
advance. The Client shall be entitled to terminate the
Agreement without making any payment until the end of
the 30-day period. If no objection is raised within this
period of time the Client shall be deemed to have
accepted the changes.
(r) The rules of the Bank prevailing at the time of the
transaction shall apply for the relation between the Bank
and the Client. Any change in the rates applied by the
Bank shall immediately be implemented by the Bank
without any notice to the Client.
(s) Terms of this Agreement related to payment services
shall any time be terminated by the Bank two months in
advance or by the Client one month in advance; the terms
shall remain inforce until terminated. If the terms of the
Agreement related to payment services are terminated,
the remaining terms shall remain valid, unless the parties
are notified otherwise. The parties may terminate the
Agreement immediately in the event of justified causes.
In this case, the Bank may dose the accounts and
demand immediate repayment of the debt.
3.2- Additional Agreement Terms For Clients Who
Are Consumers by Law
(@ The Bank may refuse to honor the payment order
given by the Client if considered necessary. In this case,
the Bank shall inform the cause of refusal until the end of
the business day following the date at which the payment
order was received via the contact data of the Client
registered by the Bank. If the Bank refuses the payment
order or instructions related to the payment order are
erroneous and/ or deficient, a notice shall be sent to the
Client, via the contact data of the Client registered by the
Bank, until the end of the business day following the date
at which the payment order was received.
(b) Fees payable by the Clientwith respect to payment
services to be provided by the Bank are given in the Basic
Banking Product Information Form, which is appended to
and constitutes an integral part of this Agreement. If the
Client demands additional information with respect to
payment services provided by the Bank or  being
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sk bilgilendirme veya bilginin farkli bir yontemle
letiimesini talep etmesi halinde, bu islemin maliyetiyle
orantili ticret talep edilebilir. Bu hususta bireysel misteriler
agisindan Tiketicinin Korunmasi Hakkinda Kanun ve ilgili
yonetmelik diizenlemeleri saklidir.

() Banka, Musteri tarafindan gerceklestirilen veya
Musteri'ye gelen 6demelere iliskin 6deme islemleri ile ilgili
olarak Musteriyi, Musterinin islem bazindaki talebi
Uzerine; uzaktan iletisim araclan ile yada yazih olarak,
islem sonrasinda yada yine MUsteri’'nin ayrica talep etmesi
Uzerine en geg birer aylik dénemler itibariyle bilgilendirir.
(d) Misteri, kaypp veya calini bir 6deme aracnin
kullaniimasi ya da kisisel gtivenlik bilgilerinin geregi gibi
muhafaza ediimemesi nedeniyle 6deme aracinin bagkalan
tarafindan  kullanlmasi  durumunda,  gdnderen,
yetkilendirmedigi 6deme islemlerinden dogan zararin
yapacad! bildirimden 6nceki son yirmi dort saat icinde
gerceklesen hukuka aykin kullanimin yiiz elli Turk Lirasina

kadar olan boliminden sorumlu olur. Misteri,
yetkilendirmedigi  6deme  islemlerinden  sorumlu
tutulamaz.

(e) Mugsteriden kaynaklanan hata, kusur halleri

haricinde, banka tarafindan Musteri'nin 6deme isleminin
gergeklestirimemesi  veya hatall  gergeklestiriimesi
sonucunda Musterinin 6demek zorunda kaldigi faiz ve
Ucretlerin tazmininden Banka sorumludur.

3.3- Kanun Geregi Tiiketici Olmayan Kurumsal ve
Ticari Miisteriler Agisindan Ek S6zlesme Sartlan
(@ Banka oOdeme emrinin geri alinabilmesi
icingubelerinde ve intemet sitesinde ilan ettigi licreti
MUsteri'den talep edebilir.

(b) Banka, bir 6deme emrini yerine getirmeyi hakl bir
sebebe dayanarak reddettigi takdirde, red gerekgesini ve
varsa redde sebep olan hatalann ne gekilde
diizeltilebilecegini, is bu sézlesmede belirtilen usulle en
kisa zamanda ve her hallikarda en ge¢ 6deme emrinin
alnmasini izleyen isglinii sonuna kadarsubelerinde ve
internet sitesinde ilan ettigi licret karsilidinda Musteri'ye
bildirir.

(©) Banka hatall 6deme islemine konu olan fonlar geri
almak icingubelerinde ve internet sitesinde ilan ettigi tcreti
Musteri'den talep edebilir.

(d) Banka tarafindan verilecek 6deme hizmetine iligkin
mUsteri tarafindan 6denmesi gereken Ucretlersubelerinde
ve internet sitesinde yer almaktadir. Taraflar ayrica islem
Ozelinde Ucret belirleyebilirler. Misteri’nin Banka'dan almis
oldugu d6deme hizmetlerine iligkin olarak ek bilgi, daha sik
bilgilendirme veya bilginin farkl bir yéntemle iletilmesini
talep etmesi halinde, banka, Musteriden Ucret talep
edebilir.

() Banka, musteri tarafindan gergeklestirilen veya
Mugteri'ye gelen 6demelere iliskin 6deme iglemleri ile ilgili
olarak musteriyi, bankada kayith olan elektronik posta
adresi Uzerinden en gec birer ayllk donemler itibariyle
bilgilendirir. MUsterinin elektronik posta adresinden farkli
bir yontem ile veya birer aylk dénemlerden daha sk
araliklarla bilgilendirme talep

informed more frequently or transmission of the
information by a different method, the Client may be
requested to pay charge proportional to the cost of this
process. The provisions of the Law for Protection of
Consumers and related regulations shall be reserved with
respect to individual Clients.

(c) The Bank shall, upon the request of the Client on
transaction basis, inform the Client with respect to
payment transactions performed by or payments directed
to the Client, using remote communication devices or in
writing, after the transaction or, monthly upon request of
the Client.

(d) If a lost or stolen payment instrument is used or the
payment instrument is used by others due to failure in
maintaining personal security data as necessary, the
sender shall be responsible for the part of the loss arising
therefrom, up to one hundred and fifty Turkish Liras, of
the illegal use realized during the last twenty-four hours
before notification. The Client shall not be held liable for
payment transactions not authorized by the Client.

(e) Excepterrors and faults attributable to the Client, the
Bank shall be liable for indemnifying the Client for interests
and fees paid by the Client as the result of failure of the
Bank to honor any payment transaction of the
Clientcorrectly or to honor the payment transaction at all.

3.3- Additional Agreement Terms With Respect To
Corporate and Commercial Clients Who are Not
Consumers By Law

(@ The Bank may claim the Client pay the fees declared
by the Bank in its branch offices and at the website for
withdrawing the payment order.

(b) If the Bank rejects to honor a payment order based
on a justified cause, it shall inform the Client the cause of
rejection and how the errors causing rejection may be
corrected as soon as possible using the method specified
in this Agreement and in any way until the end of the
business day following receipt of the payment order, in
consideration of the fees dedlared by the Bank in its
branch offices and at the website.

(© The Bank may daim from the Client the fees it has
declared in its branch offices and at its website in order to
withdraw the funds which are the subject matter of
erroneous payment.

(d) Fees payable by the Client with respect to payment
services to be provided by the Bank are dedared in its
branch offices and at its website. The parties may define
fees for special transactions. If the Client demands
additional information related to payment services
provided by the Bank to the Client or if it demands being
informed more frequently or communication of the
information using another method, the Bank may request
the Client to pay fees with that respect.

(€) The Bank shall inform the Clientnot later than
monthly via its electronic mail address with respect to
payment transactions performed by the Client or
repayments to the Client. If the Client requests to
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etmesi halindesubelerinde ve intemet sitesinde ilan ettigi
Ucreti tahsil etmek kaydiyla bilgilendirilir.

3.4- Otomatik/Diizenli Odeme Talimatlan 6493
sayih Kanun hiikiimleri sakh kalmak lizere;

(@ Otomatik 6deme talimati verilmesi halinde, talimata
konu bedeller Misteri'nin belileyecedi hesap numarasi
veya kredi kartindan tahsil edilir.

(b) Otomatik 6deme talimati kapsaminda talimatta
belirtilen hesabin bakiyesinin veya kredi kartinin limitinin
Odemeler icin yeterli oldugunun takibi Miisterinin
sorumlulugundadir.

(©) Banka, herhangi bir teknik aksaklik nedeni ile son
O6deme tarihinde 6denemeyen faturalarin, ilgili hesapta
yeterli bakiye olmasl veya kredi kartinda yeterli limit
olmasi ve aksine Misteri talimati bulunmamasi kaydi ile
teknik aksaklik giderildikten sonra 6denmesi konusunda
yetkilidir.

(d) Otomatik 6deme talimat verilen faturalann tutan,
icerigi ve tutar iadesi ile ilgili itirazlann Banka'ya degil
fatura alacaklisi kuruma yapilmasi gerekir.

3.5- Tahsil Icin Verilen Cekler Ve Kambiyo
Senetleri Ile Ilgili Hitkiimler

(@ Banka kendisine tahsil ediimek Uzere tevdi edilen
kambiyo senetlerinin tutanini, kesin 6deme ve tahsilden
sonra Musteri'nin hesabina igler. Banka tahsilden evvel
ek veya kambiyo senetlerinin tutanni  Musteri'nin
alacagina islemisse bu durum Misteri lehine bir alacak
hakki yaratmaz. Mugteri, bu kaydin yalnizca Banka
tarafindan muhasebe kolayligi bakimindan yapildigini bilir
ve kabul eder.

(b) Banka'ya tahsile verilen kambiyo senetlerinin
sthhatinin kontrolli Misterinin sorumlulugundadir.

(© Tahsile verilen kambiyo senetlerine iliskin masraflar
Migteri tarafindan pesinen Odenmedikge Banka
tahsil/protesto islemini yapmak zorunda degildir.

(d) Musteri, tahsile verdigi kambiyo senetlerinin
muhatap/muhabir Banka'ya/bankalara gonderilisi ile ilgili
subeye iadesi esnasinda Banka'ya kusur isnat
edilemeyecek gecikme ve kaybolmalardan, senetlerin
yasal zorunlu unsurlannin eksik birakilmis olmasindan
veya teslim tarihlerinin bunlarin vadelerinin dolmasina 15
(onbes) glinden az bir slire kalmis olmasi nedeniyle
protestolanin  yapllamamasindan veya takas odasinca
isleme alnamamasindan &tiri  Banka’nin - sorumlu
olmadigini kabul eder.

(€©) Misteri, Banka araciidiyla Takas Odasi'na tahsile
vermis oldugu ceklerin karsiliksiz kalmalan halinde, ilgili
mevzuat uyarinca yapimasi gereken tim iglemleri ifa
etmeye, adina karsiliksiz isleminin tamamlanmasi icin
imza atmaya Banka'y yetkili kidigini ve bu husustan 6tiirti
Banka'ya karsi herhangi bir itiraz 6ne stirmeyecegini kabul
eder.
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be informed more frequently than monthly, using a
different method other than e-mail, the Bank shall inform
the Client, provided that it collects from the Clientdeclared
in its branch offices and at its website.
3.4- Automatic/Regular
Instructions

Provided that the provisions of Law no. 6493 are
reserved;

(@ If automatic payment instruction is given, the
amounts specified in the instruction shall be collected
from the account number or credit card specified by the
Client.

(b) The Client shall be responsible for tracking whether
the balance of the account specified in the automatic
payment instruction or the limit of the credit card is
adequate for payment.

(©) The Bank shall be authorized to pay, after the failure
is corrected, the invoices not paid at last payment date
due to a technical failure, if the balance of the related
account or the limit of the credit card is sufficient and the
Client has given no instructions otherwise.

(d) Objections related to the amount, content and
refunding of invoices for which automatic payment
instruction is given must be made not to the Bank but to
the institution which is the creditor of the invoice.

3.5- Checks Given for Collection and Terms
Related to Foreign Exchange Bills

(@) The Bank shall record in the account of the Client, the
amount of the foreign exchange bill delivered to the Bank
for collection after final payment and collection. If the
Bank has recorded the amount of the check or foreign
exchange bill in the account of the Client before collection,
this shall not create any right of claim in favor of the Client.
The Client knows and agrees that this entry is made by
the Bank to fadilitate accounting procedure.

(b) The Client shall be responsible to check the
condition of foreign exchange bills delivered to the Bank
for collection.

(c) The Bank shall not be obliged to perform
collection/protest procedure, unless expenses related to
foreign exchange bills delivered for collection are paid in
advance.

(d) The Client agrees that the Bank shall not be
responsible for any delay or loss not attributable to the
Bank during return of foreign exchange bills given by the
Client for collection with respect to submission thereof to
the addressee/ correspondent bank(s), deficiency in
legally compulsory elements of the bills or failure in issuing
protests because the period left until delivery dates
thereof is less than 15 (fifteen) days to expiry or failure in
processing in the clearing room.

(e) If checks given by the Client to the Clearing Room
for collection via the Bank are uncovered, the Client
agrees to authorize the Bank to perform all necessary
procedures under the related legislation, to sign for
completing bad-check procedures performed in the name
of the Client and that the Client shall not raise any
objection towards the bank with that respect.

Payment
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4- BANKA KARTI

(@) Kart hamili olarak Misterinin sorumiuludu, kartin
Zilyetigine gectigi veya fiziki varligi bulunmayan kart
numarasinin 6grenildigi andan itibaren baglar.

(b) Kart kullanimina bagh olarak kart hamillerinden
alinabilecek Ucret, masraf ve vergiler bu sdzlesme ile
Musteri'den imzal olarak alinan Temel Bankacilik Urlin
Bilgi Formunda diizenlenir. Burada yer alan lcret, masraf
ve vergiler disinda kart kullanimina bagh olarak kart
hamilinden herhangi bir isim altnda 6deme talep
edilemez ve hesabindan kesinti yapillamaz.

(©) Banka, Misterinin kartyla yurtdisinda yaptgi
harcamalan ve diger dovizli islemleri hesabina kayit ettigi
tarihte kendi doviz satis kuru veya bu tiir harcamalar icin
tespit edecegi aylik ortalama kur lzerinden Tuirk Lirasina
Gevirir.

(d) Kartin ve sifrenin glivenligi  kart hamilinin
sorumlulugundadir. Bu bilgilerin kaybolmasi, calinmasi
veya bilgi disinda islem gergeklestiriimesi durumunda kart
hamilinin derhal 444 0 800 nolu Telefon Bankacligini
arayarak Banka'ya bildirmesi gerekir. Satin alinan mal
ve/veya hizmetten dolayr Uye Isyeri ile herhangi bir
sebeple uyusmazlk yasanmasi halinde Banka bu
uyusmazliga taraf degildir. Bu uyusmazligin ilgili Uye Isyeri
ile kart hamili arasinda goziimlenmesi esastir. Dolayis! ile
uyusmazlk konusu islem igin kart hamili Banka'ya
borglanmig olur ve bu kapsamda 6demeleri durdurulmaz.
() Kart hamili, kart c¢karan kurulusa yapacad
bildiimden Onceki yirmidort saat icinde gergeklesen
hukuka aykin kullanimdan dogan zararlardan ylzelli Yeni
Turk Lirasi ile sinirh olmak tizere sorumludur.

() Hukuka aykin kullanimin, hamilin agir ihmaline veya
kastina dayanmasi veya bildirimin yirmidort saat iginde
yaplimamasi hallerinde bu sinir uygulanmaz.

(@) Kart hamili ilgili sigorta prim bedelini 6demek
kosuluyla bildirimden Onceki yirmidért saat iginde
gerceklesen hukuka aykin kullanimdan dodan zararla ilgili
yasal sorumluluk tutan igin sigorta yaptinimasini talep
edebilir.

(h) Kartn ve kartn kullanimasi icin gerekli sifre
bilgilerinin kaybolmasi veya calinmasi halinde banka kart
hamilinin yapacagi bildirimden 6nceki yirmidort saatten
once gergeklestirilen islemlerden kart hamili sorumlu olur.
() Kart hamili adresinde meydana gelen degisiklikleri,
degisiklik tarihinden itibaren onbes gtin icinde kart glkaran
kurulusa bildirmekle ylikiimliidir ve adres degisikligini s6z
konusu stire zarfinda Banka’ya bildirmemesi halinde eski
adresine yapilacak bildirimler gegerli olur.

(G) SoOzlesmenin sona erme ve fesih sartlan bu
s6zlesmenin 6.maddesine tabidir. Banka, beliri kosullar
alinda nakit g¢ekim limitine ve limitin kullanabilecegi
sektorlere farkl sinifar koyabilir.

4- BANK CARD

(a) The liability of the Client as card bearer shall begin at
the moment the possession of the card passes to the
Client or at the time the card number without physical
existence is known.

(b) Fees, expenses and taxes payable by card bearers
with respect to the use of the card shall be regulated in
the Basic Banking Product Information Form received
from the Client by signing. Except fees, expenses and
taxes specified herein, no other payment may be
requested from the card bearer and no retention can be
made under any name whatsoever.

(c) The Bank shall convert to Turkish Currency, the
expenses made by the Client in abroad using his card and
other transactions made in foreign currency, in foreign
currency rates prevailing at the date of entering such
expenses in the account of the Client or the monthly
average rate the Bank shall determine for such expenses.
(d) The card bearer shall be responsible for the safety of
the card and code. If this information is lost or stolen or
any transaction is performed in the absence of such
information, the card should immediately call Telephone
Banking at 444 0 800 and notify the situation to the Bank.
The Bank shall not be a party to any dispute between the
Member and the card bearer arising from any product
and/or service purchased. Such dispute must be settled
between the Member and the card bearer. Consequently,
the card bearer shall be debited to the Bank for the
disputed transaction and payments shall not be
suspended with that respect.

(e) The card bearer shall have a liability limited to one
hundred and fifty Turkish Liras for any loss arising from
any illegal use of the card within twenty-four hours before
the notification made by the card bearer to the card
issuer.

(f) The limit specified above shall not apply if theillegal
use originates from severe neglect or intentional act of the
card bearer or failure in notification within twenty-four
hours.

(g) The card bearer may demand taking out of
insurance for the amount of legal liability with respect to
the loss arising from illegal use within twenty-for hours
before notification, provided that the card bearer pays the
insurance premium.

(h) Ifthe card or code data necessary for using the card
are lost or stolen the card bearer shall be responsible for
transactions performed twenty-four hours before
notification by the card bearer.

(i) The card bearer shall be obliged to inform the card
issuer of any change in his address within fifteen days
following the change and any notification made to the
former address shall be valid, unless the change in
address is timely notified to the Bank.

(J) The terms of this Agreement related to expiry or
termination of the Agreement shall be subject to Article 6
of this Agreement.The Bank may establish limits for cash
withdrawal and the sector where this limit may be used.

17
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(k) Kart hamili tarafindan ATM aracilidi ile vadesiz
hesaba nakit yatinimasi halinde, kart hamilinin ATMYye
beyan edecedi meblag ile Banka yetkilileri veya sistem
tarafindan sayim yapilirken olusturulan kayit ve tutanaklar
arasinda  farkilk  olmasi  durumunda  Banka
yetkililerince/sistemince saptanacak tutar esas alinir.

5- ELEKTRONIK BANKACILIK

(Sesli _ Yanit Sistemi-Telefon/SMS/Sosyal
Medya/Internet/Mobil Telefon Bankacligi ve
Diger Bankacilik Hizmetleri)

(@) Musteri, Banka sisteminin olanak tanidigi bankacilik
islemlerini, e-devilet sistemine dogrudan giris de dahil
Banka'nin  6ngordiigii  glivenlik adimlan  dahilinde
Banka’nin Elektronik Bankacilik hizmetlerini kullanarak
yapabilir.

(b) Banka’nin diledigi zaman glivenlik nedeniyle
Musteriden Banka'nin elektronik bankacilik kanallarinda
kullanilan parola/sifreyi degistirmesini talep etmesi veya
kart numarasini degistirmesi miimkindir.

(© Banka, Elektronik Bankacilk kapsamindaki tlim
hizmetlerini, hesaplann givenligini saglamak amaayla,
Musteri'nin onayini almaya veya bildirim yapmaya gerek
kalmadan, kismen veya tamamen durdurabilir ve
Misteri'nin yetkilendirdigi kisilerin telefon ve internet
kanaliyla anilan hizmetlere ulasmasini engelleyebilir.

(d) Banka, Misteri tarafindan alternatif dagitm
kanallarindan herhangi birinin  kullanimi  esnasinda
Misteri'nin sifresini kullanarak verecegi talimat veya
Msteri'nin glivenli ortamda gondermis oldugu elektronik
mesajl aldiginda, aynca kimlik ve imza arastrmaksizin ve
yazll teyit beklemeksizin talimat geregini yerine getirir.
Misterek hesaplarda her Musterinin ayn ayn sifresi
olabilecedi gibi ortak sifre de olabilir.

(e) Migterinin vefat ettigine iliskin Banka'ya yazli
bildirim yapilip, Banka tarafindan talep edilen belgeler
sunulmadikca, vefattan sonra Mugsteriye ait sifrenin
kullaniimasi suretiyle yapilmis tim islemler nedeniyle
Banka'nin sorumlulugu bulunmamaktadir.

(f) Misteri, Bankahin sundugu internet ve mobil
bankaclligi  hizmetinden yararlanirken, yalniz kendisi
tarafindan Banka'ya glivenli ortamda e-posta ile talimat
iletimesi icin gerekli tedbireri almayr ve saglanan
kolayllktan  vyararlanirken  ylrirlikteki ~ mevzuatin
hikimlerine aynen uymayl kabul eder. Herhangi bir
islemin yapimas, ilave bir glivenlik islemi gerektirebilir.
(@) Misteri goreviendirdigi Uglincli kisilere hesaplan
Uzerinde Internet Bankacligi ve/veya mobil bankaailik
aracilig ile islem yaptirmak isterse; bu kisilerin kimliklerini
Banka'ya bildirir. Banka’nin koydugu sinifamalar sakli
kalmak kaydiyla, Banka ilave olarak Musteri adina islem
yapabilecek her bir kisi igin internet ortaminda, yetkilerin
ve gunlik toplam islem limitlerinin ayn ayn belirtiimesini
isteyebilir. Misteri Uclincli kisilere verdigi yetkilerde
yaptigi degisiklikleri de derhal Banka'ya yazill olarak
bildirmek zorundadir. Msterinin  bildirim
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(k) If the card bearer deposits cash in its demand account
via the Automatic Teller Machine, in the event of any
difference between the amount declared by the card
bearer to ATM and the records and reports created during
counting by the authorities of the Bank or by the system,
the amount defined by the Bank’s authorities/system shall
be taken as basis.

5- ELECTRONIC BANKING

(Voice Response System - Telephone/SMS/
Social Media/Internet/MobileTelephone Banking
and Banking Services)

(a) The Client may perform banking transactions made
available made available by the Bank's system, using
Electronic Banking services of the Bank within security
steps specified by the Banking, incdluding direct entry into
e-state system.

(b) The Bank may demand the Client to change the
password/code used in electronic banking channels or
change the card number for security reasons.

(c) The Bank may suspend all or any part of all of its
services under the Electronic Banking system without the
need to have the approval of the Client and without the
need to notice for the purpose of the security of the
accounts and may prevent the persons authorized by the
Client to access to the said services via telephone and
internet.

(d) The Bank shall honor instructions given by the Client
using his code during the use of any of the alternative
distribution channels or upon receiving the electronic
message sent by the Client in safe environment, without
investigating identity and signature and without
confirmation in writing. For joint accounts, each of the
Clients may have different codes or they may have a
common code.

(e) The Bank shall not have any liability for transactions
performed by using the code of the Client after the death
of the Client, unless a notice is sent to the Bank informing
that the Client was deceased and documents requested
by the Bank are presented.

(f) The Client agrees, while using internet and mobile
banking services offered by the Bank, to take necessary
measures for sending instructions by e-mail to the Bank
by the Client himself, in safe environment and to strictly
comply with the provisions of the legislation while utilizing
the fadility provided. Performance of any transaction may
require additional security procedure.

(g) If the Client wants to have third parties assigned by
the Client perform transactions via Internet Banking
and/or mobile banking, the Client shall inform the
identities of those persons to the Bank. The Bank may
want the authorities and daily total transaction limits in
internet environment for each such person under which
they can perform transactions on behalf of the Client be
defined separately, provided that the limitations of the
Bank are reserved. The Client shall be obliged to
immediately inform the Bank in writing, of any change in
authorizations granted to third parties. The Client shall be
responsible for any loss arising from the failure of the
Client to inform as specified
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yapmamasl nedeniyle dogabilecek zarardan sorumluluk
MUsteri'ye aittir.

(h) Banka'hin internet bankacligi ve/veya mobil
bankacillk hizmeti verecek olmasi nedeniyle Misteri'ye
donanm ve vyazlm (hardware-software) temini
konusunda bir taahhiidu yoktur.

(i) Banka tarafindan beliflenen ve zaman zaman icerigi
degisebilecek olan bankacilik hizmetleri telefon aracligyla
da verilebilir. Bu hizmetlerin verilecegi telefon
numaralarindaki degisiklikler subelerde ve Bankanin
internet sitesinde ilan edilir.

(k) Miusteri, telefonda s6zlii olarak verecegi talimatiar
Uzerine gerek kendisine ait hesaplara gerekse Uglncl
sahislara ait hesaplara havale, virman gibi talimat konusu
islemleri gerceklestirme konusunda Banka'y: yetkili kilar.
(I) Musteri, Banka'nin ATMlerinden karth veya kartsiz
olarak yahut varsa Banka tarafindan bilinen elektronik
imzasini kullanmak sureti ile Banka tarafindan belirlenen
ve zaman zaman igerigi degisebilecek olan bankaalik
hizmetlerini alabilir.

(m) Herhangi bir sekide Migteriye fazla 6deme
yapildiginin Banka tarafindan tespit ediimesi halinde,
Musteri bunu derhal iade etmeyi, islemin yapildigi tarih ile
iade ettigi tarih arasinda gegecek ginler icin temerriit faizi
6demeyi kabul eder.
6- SOZLESMENIN
KAPATILMASI

(@) Odeme hizmetlerine iligkin fesih haklan sakli kalmak
Uzere taraflardan her biri ki ay ©Onceden ihbarda
bulunmak kosuluyla bu Sézlesmeyi her zaman sona
erdirebilifler. Ancak taraflar hakli sebeplerin varligi halinde
Sozlesme'yi derhal feshedebilir. Banka bu durumda
hesaplan kapatabilir, borcun tamamen ddenmesini
isteyebilir.

(b) Banka, Mugterinin  ylkUmlUklerini  yerine
getirmemesi, kimlik bilgilerinin yeterliligi ve dogrulugu
konusunda siiphe duyulmasi nedeni ile ydrurllkteki
mevzuat tahtinda yapimasi gereken kimlik tespiti ve
teyidinin yapilamamasi, sdzlesmeye konu islem, Grtin ve
hizmetlerden dogan borglanni ve Banka'ya olan baskaca
borglarinin 6dememesi, Banka tarafindan diger bir islem
nedeniyle takibe alinmasi, Ugclincli kisilerce yasal takibe
maruz kalmasi, iflasinin talep edimesi, iflasinin
ertelenmesi, iflas etmesi, konkordato talep etmesi,
yurlrliikteki mevzuata aykin bir davranista bulunmasi,
bankacllk hizmetlerini  kétlye  kullanmasi, Banka
tarafindan hizmet verilmesini tahammdl edilemeyecek
derecede zorlagtirmasi, Banka birimlerinde huzur bozacak
davraniglaninin siireklilik arz etmesi veya Sézlesme konusu
urlin, hizmet, hesaplarin son islem tarihinden itibaren en
az bir yil sire ile kullanimamasi ve bakiyenin Banka
tarafindan belilenmis asgari bakiyenin altinda kalmasi
halinde ve aynca sayllanlarla sinifi olmaksizin hakli
herhangi bir nedenle bildiimde bulunarak Sézlesme'yi
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(©) Sozlesmenin taraflardan herhangi biri tarafindan sona
erdiriimesi veya herhangi bir nedenle son

above.

(h) The Bank has made no commitment with respect to
supply of hardware and software to the Client for use in
internet banking and/or mobile banking services to be
provided by the Bank.

(1) Banking services specified by the Bank and the
content of which may change from timeto time may also
be given via telephone.Changes in telephone numbers via
which the said services shall be provided shall be
announced in branch offices and the website of the Bank.
(k) The Client authorizes the Bank to perform
transactions specified in the instructions such as transfer
to other accounts or transfer between own accounts
based on verbal instructions given by the Client by phone.
(I) The Client may receive banking services specified by
the Bank and the content of which may change from time
to time, with or without his card from ATM's of the Bank
or by using his electronic signature known by the Bank.
(m) If the Bank finds out that excess payment has been
made to the Client in any way howsoever, the Client
agrees to immediately return the excess payment and to
pay default interest for the period between the date of
the transaction and the date the excess payment is
returned.

6- TERMINATION OF THE AGREEMENT AND
CLOSURE OF THE ACCOUNT

(@) Each of the parties may any time terminate this
Agreement, provided that the rights of termination
related to payment services are reserved and that the
terminating party notifies the other two months in
advance. However, the parties may immediately
terminate this Agreement in the existence of justified
causes. In this case, the Bank may demand payment of
the debt in full.

(b) The Bank may terminate the Agreement by notifying
based on a justified cause, including but not limited to
failure of the Client to fulfill his liabilities; failure in
determining and confirmation of identity which should be
performed under the related legislation in the event of
any suspicion with respect to the adequacy and truth of
identity data;failure of the Client pay its debts arising from
the transactions, products and services specified in this
Agreement and its other debts to the Bank; being subject
to prosecution by the Bank because of another
transaction; being subject to legal proceedings by third
parties; bankruptcy of the Client is demanded;
postponements of bankruptcy; the Client goes bankrupt
or requests for concordat; performs any act contrary to
the legislation in force; abuses banking services; creates
an unbearable difficulty in provision of services by the
Bank; continuity of peace jeopardizing acts in the Bank’s
units or failure in using the products, services and
accounts under this Agreement for at least one year from
the date of the last transaction and  the balance
remaining below under the minimum balance specified by
the Bank.

(c) Ifthe Agreementis terminated by either
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bulmasi halinde, ileri vadeli taksitli harcamalar dahil olmak
Uzere karsiikh tim borglar muaccel hale gelir. Bu
durumda Banka, nezdindeki hesaplan kapatabilir, Girlin,
hizmet vermeyi durdurabilir, varsa Misterinin Banka'ya
olan borglarinin ferileri ile birlikte tamamen 6denmesini
talep edebilir, kartlarini iptal ederek Banka'ya iadesini
talep edebilir; Misteri ise, varsa Banka’nin dogmus ve
dogacak her tiirli alacagini ferileri ile birlikte derhal ve
nakden &demek, hesap ve Urlnleri  kullanimini
sonlandirmak ve kartlan iade etmek ylikimlGligiindedir.
Musteri'nin Banka'dan olan vadeli alacaklan Sézlesme
kapsaminda fer’ileriyle birlikte Misteri'ye ddenir. Borglann
tamami ddeninceye kadar taraflann borg asl, faizler,
komisyon, Ucretler ve diger tim ferilerden dogan
sorumluluklar aynen devam eder. Sozlesme’nin ilgili
hiikiimleri, taraflarnin karsilikl alacak ve borclar tamamen
sona erinceye kadar yUrirlikte kalir.

7-SON HUKUMLER

(@) Bu Sozlesme'de agk olarak kararlastinlan hususlar
haric olmak Uzere, imza tarihi itibariyle, bu Sozlesme
hikimlerine ilikin higbir husus, taraflarca (zerinde
anlasma sadlanmadidi  siirece degistirilemez, farkl
uygulamaya tabi tutulamaz veya tadil edilemez.

(b) Bankanin bu Sdzlesme ve ilgili dider s6zlesmeler
gergevesindeki herhangi bir hakkini, talebini, bildirimini,
imkanini  veya imtiyazini  kismen veya tamamen
kulllnmamasi veya herhangi bir sire sinilamasi
olmaksizin kullanmakta gecikmesi, bunlardan feragat
edildigi anlamina gelmez veya herhangi bir hakkin,
talebin, bildirimin, imkanin veya imtiyazin tek basina veya
kismi kullanimasi, dijer herhangi bir hakkin, talebin,
bildirimin, imkanin veya imtiyazin kullanimasina engel
olusturmaz.

(©) Bu Sézlesme'nin herhangi bir hikmi, herhangi bir
yasa gercevesinde gegersiz, yasalara aykin veya
uygulanamaz hale gelirse, diger hikimler gegerliligini
korur.

(d) Bu Sozlesme ve ekleri Tirkiye Cumhuriyeti
yasalarina tabidir. Bu Sbdzlesme'den damga vergisi
dogmasl halinde Miisteriden payina diisen oranda tahsil
edilir.

(e) Taraflar bu Sozlesme ve ekleri ile badlantii olarak
ortaya ¢kabilecek anlasmazliklarda, kanunen yetkili
mahkeme ve icra dairelerinin yetkileri sakl kalmak
kaydiyla, Istanbul Cagdlayan Mahkemelerinin ve Icra
Dairelerinin yetkili olacagini kabul ederler.

(D Bu sozlesme Tirkge ve Ingilizce
lisanlannda diizenlenmis olup, bunlar arasinda
celiski olmasi halinde Tiirkge metin esas
alinacaktir.
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of the parties or is terminated due to any cause
whatsoever, all mutual debts shall immediately be due
and payable, including expenditures with long- term
maturity.In this case, the Bank may close the accounts
opened with it and may suspend provision of services and
products and may request full payment of the debts of
the Client to the Bank together with its accessories, and
cancel the cards of the Client and request for having the
cards retumned to the Bank; and the Client shall be
obliged to pay all current and future claims of the Bank
immediately and in cash, terminate the use of accounts
and products and return the cards. The time-bound
daims of the Client from the Bank shall be paid to the
Client with accessories thereof hereunder. The liabilities of
the parties arising from the principal debt, interests,
commissions, fees and other accessories thereof shall
continue until all debts are paid in full. The related term
of the Agreement shall remain in effect until mutual claims
and debts of the parties are terminated.

7-FINAL PROVISIONS

(@) Except matters clearly specified in this Agreement,
nothing related to the terms of this Agreement as of the
date of signing hereof shall not be changed unless agreed
by the parties nor shall they be treated differently or
amended.

(b) Failure of the Bank to exercise all or any part of its
rights, demand, notice, opportunity, or privilege under
this or other Agreements or is delayed in exercising the
same without being limited to any period of time shall not
mean that the Bank is in waiver thereof or alone or partial
exercise of such right, demand, notice, opportunity, or
privilege shall not preclude the exercise of any other right,
demand, notice, opportunity, or privilege.

(€) If any term of this Agreement shall be rendered
invalid, illegal or unenforceable under any law, the other
terms shall remain to be valid.

(d) This Agreement and its annexes shall be subject to
the laws of the Republic of Turkey. Any stamp duty arising
from this Agreement, the Client shall pay his share falling
therein.

(e) The parties agree that the Courts and Enforcement
Offices in Caglayan/Istanbul shall be competent to settle
any dispute arising from this Agreement and its annexes,
the competency of legally competent courts and
enforcement offices arereserved.

() This Contract has been executed in both
Turkish and English languages and in case of
conflict between them, Turkish version shall
prevail.



“7" bélimden olusan Bu Temel Bankaclk Hizmetleri
Sozlesmesinin  tim hikidmleri Banka ile aramda/
aramizda anlasiimis ve tarafimca/tarafimizca okunmus,
karsilikl mizakere edilmis olup, intemet ve telefon
bankaciidi kullanimi hakkinda detaylica uyanlarak her
safhada guvenlik 6nlemi almam/almamiz, Banka’nin web
sayfasindaki glivenlik onerilerini  izZlemem/iziememiz
konusunda uyaniddmi/uyanidigimiz ve Sozlesme'yi
DenizBank A.S ile akdetmeyi kabul ederim/ederiz.Bu
s6zlesme kapsaminda adima/adimiza bir mevduat hesabi
acllmasini ve banka karti dlizenlenmesini, aksine bir
talimatim/talimatimiz olmadidi stirece ekstrelerin e-posta
veya Kayith Elektronik Posta(KEP) ile génderimesini talep
ederim/ederiz.

Signature of Customer /1. Partners

n ]

2. Partners/Guardian

-

L I

DIKKAT: Asadidaki alana bireysel miisteri tarafindan elle
“Sézlesmenin bir niishasini elden aldm” ifadesi yazilarak
imzalanmalidir.

All terms of this Basic Banking Services Agreement
consisting of “7” Sections have been read, negotiated and
agreed mutually by the Bank and by us and I/we agree
that I am/we are wamed in detail on using internet and-
telephone banking and advised to take security measures
at each step and follow the security measures given in the
website of the Bank and to sign this Agreement with
DenizBank A.S.I/we request for opening a deposit account
and issuance of a credit card in my/ our name hereunder
and have account extracts be sent by e-mail or Registered
Electronic Mail (REM) unless I/we have instructed
otherwise.

3. Partners/Guardian

1 N

1 L |

NOTE: The Client must write and sign "I have received a
copy of the Agreement” in the following area.

N ]

L |

Miisteri imzasi / Tim Ortaklarin imzasi Signature of Customer / All the Partners

TBHS No Vi7Z 00000XXN

TO BE COMPLETED BY CUSTOMER

Name, Surname / Title: I

Customer number: [

Turkhish ID No / Tax. Reg.: |

Customer Address:| |

Qarter / Village

Street / Alley | |

Details Details L

Town |

Country | ] Zip Code

Country | |
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BANKA TARAFINDAN DOLDURULACAKTIR

DO 00 0000
Tarih 000

Sube Kodu

imza Yetkili imza Yetkili

[ il [ il

L _ L _

izzet Oguzhan Ozark Mustafa Ozel
Genel Mudir Yardimcisi Genel Mudir Yardimcisi

Bu sozlesme elektronik imza ile imzalanmustir.
Bu s6zlesmenin elektronik imzali haline http://dnz.im........... adresinden ulasabilirsiniz.
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http://dnz.im/

2. Partner / Guardian

Name, Surname / Title: I

Customer number: [

Turkhish ID No / Tax. Reg.: |

Customer Address:

Qarter / Village

Street / Alley

Details Details |

Townl

[
Country

=

L

Zip Code

Signature of the Customer

] Countryt '

Signature of the Customer

T ]

I I |

3. Partner / Guardian

Name, Surname / Title: I

Customer number: [

Turkhish ID No / Tax. Reg.: |

Customer Address:

Qarter / Village

Street / Alley

Details Details |

Townl

[
Country

Zip Code

Signature of the Customer

] Country! !

Signature of the Customer

T ]

I I |
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