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ApplicationNo: ) 0 0 OO OO OO OO OODOODOD
KREDI KARTI URUN VE SOZLESME ONCESI BiLGi FORMU

CREDIT CARD PRODUCT AND PRE-CONTRACT INFORMATION FORM

e Bu formda yer alan bilgi ve kosullar bu formun dizenleme tarihi itibari ile gegerli olup bankaca aksi
bildirilmedikge ve kredi karti kullaniimaya devam ettigi siirece gegerlidir.

e Miisteriden her yeni kredi karti talebinde yeni bir kredi karti iriin ve s6zlesme oncesi bilgi formu alinir.

e Kredi karti talebinin olumsuz olarak sonuglanmasi halinde Misgteri derhal ve licretsiz olarak bilgilendirilir.

submitted.

charge.

e The information and conditions included in this form shall be valid as of the issuance of this form and they
shall remain valid unless stated otherwise by the bank and so long the credit card is used.
e In each new credit card request of the customer, a new credit card product and pre-contract form shall be

e In case the result of the credit card request is negative, the Customer shall be informed instantly and free of

(Varsa) Kredi Aracisinin Ticaret Unvani /
(If any) Trade Name of the Loan Intermediary: ..............
Mersis No /

Central Registry Number

Acik Adresi/ Full Address

Telefon Numarasi/ Phone Number

Tutarlar/Amount Tahsilat
YILLIK UYELIK UCRETi ANNUAL MEMBERSHIP FEE AsilKart/ | Ek Kart/ Periyodu/
Main Supplementary Collection
Card Card Period
Deniz Bonus, BJK Bonus, Denizlispor Bonus, EsEs Bonus, FB
Bonus (**), GS Bonus, Mersin Idman Yurdu Bonus, TS Bonus, 135.50 Yillik/
HataySpor Bonus, Adana Demirspor Bonus TRY 67,50 TRY Annually
Deniz Bonus Gold, Fenerbahge Bonus Gold (**),BJK Bonus Gold, GS | 148,50 74 TRY Yillik/
Bonus Gold, TS Bonus Gold TRY Annually
DenizBank Gold 164 TRY 82 TRY Yillik/Annually
Deniz Bonus Platinum, Afili Bonus Platinum, FB Bonus Platinum (**), Yillik/
BJK Bonus Platinum, GS Bonus Platinum, TS Bonus Platinum, TED | 172 TRY 86 TRY Annually
Mezunlari Dernegi Afili Bonus (*)
DenizBank Platinum 185 TRY 92,50 TRY Yillik/Annually
NetKart, TED Bonus, TUED Bonus 0TRY 0 TRY Yillik/
Annually
DenizBank Black 250 TRY 125 TRY Yillik/Annually
Deniz Private 247TRY | 12350 TRY | Yillik/Annually
DenizBank Private 348 TRY 174 TRY Yillik/Annually
Emekdi Bonus 6750 | 3350TRY | Yillk/Annually
TRY
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D-sarj Bonus (*)

62 TRY 0TRY

Yillik/
Annually

(*) TED Mezunlar Dernegi Afili Bonus kartlarimizdan ilk yil ticret alinmamaktadir. D-sarj Bonus kartin ilk yil Gereti 3,5

TRY'dir.
(**)Fenerbahce

Bonus sahipleri igin bankanin aldigi kart Gcretleri diginda kulip tarafindan alinan tyelik tcreti vardir.

Bu iicretler kuliip tarafindan belirlenen tutarlardir. Uyelik ticreti KVKK kapsaminda muvaffakat veren miisterilerden
kartlarin banka tarafindan tesliminden itibaren kulip tarafindan tahsil edilebilir.

(*)During the first year, no fee is charged to TED Alumni Association Affluent Bonus cards. The first year fee of D-sarj

Bonus card is 3.50 TRY.

(**)Other than the card fees charged by the bank, there is also a membership fee charged by the club for Fenerbahge
Bonus owners. These fees include amounts that are determined by the club. Membership fee may be collected from
customers giving consent within the scope of KVKK by the club starting from the day cards are delivered by the bank.

NAKIT AVANS UCRETI/
CASH ADVANCE FEE

Tutarlar/
Amount

Tahsilat Periyodu/
Collection Period

Nakit Avans Ucreti — DenizBank/
Cash Advance Fee- DenizBank

%1 + BSMV)/
1% +BITT™)

Islem Bazinda/
On transaction basis

Nakit Avans Ucreti - Diger Bankalar/ (*****)
Cash Advance Fee - Other Banks (*****)

%1 + BSMV(™Y
1% + BITT™)

Islem Bazinda/
On transaction basis

Nakit Avans Ucreti- Yurtdis| Bagka Banka/ (*****)
Cash Advance Fee- Abroad Another Bank (*****)

%1+ BSMV(™Y
1% + BITT(™)

islem Bazinda/
On transaction basis

Nakit Avans Ucreti- Yurtdisi DenizBank/
Cash Advance Fee- Abroad DenizBank

%1+ BSMV(™)/
1% + BITT(™)

islem Bazinda/
On transaction basis

ARSIV-ARASTIRMA UCRETI/
ARCHIVE-INQUIRY FEE

Tutarlar/
Amount

Tahsilat Periyodu/
Collection Period

Hesap Ozeti Verilmesi Ucreti

(Bir yila kadar hesap 6zeti verilmesi Ucretsizdir.)/
Account Statement Fee

(Account statements up to one year are provided
free of charge)

1,43 TL (BSMV harig)/
1,43 TL (BITT excluded)

Ekstre bazinda/
On statement basis

KAMU KURUM VE KURULUSLARINA YAPILAN
ODEME UCRETI/
BILL PAYMENT FEE

Tutarlar/
Amount

Tahsilat Periyodu/
Collection Period

Kredi Kartindan SSK/BAGKUR

Prim Odeme Ucreti/

Fee for payment of SSK/BAGKUR premiums
through credit card

Anlik/Diizenli prim 6demelerinde 0-100
TRY icin 1 TRY, 100 TRY ve Uzeri ise
islem tutarinin 1.25% i masraf olarak
alinir./

1 TRY is charged for Instant/Regular
Premium payments between 01—TRY
and 1.25% of the transaction amount is
charged for transactions above 100 TRY.

islem Bazinda/
On transaction basis

UCUNCU KISILERE YAPILAN ODEMELER/
PAYMENTS TO THIRD PARTIES

Tutarlar/
Amount

Tahsilat Periyodu/
Collection Period

Anlasmali Bankalarda Kredi Karti Odeme Ucreti/
Fee for Credit Card Payment at Contracted Banks

PTT: 4,00 TRY + BSMV(™)

islem Bazinda/
On transaction basis
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KART YENILEME
UCRETI/
CARD RENEWAL FEE

Tutarlar/
Amount

Tahsilat Periyodu/
Collection Period

Ozel bankacilik ve
Deniz Private harig ve
yilda Ug ve Uzeri adette
olmasi halinde/
Excluding private

4 TRY (BSMV Danhil)/4 TRY (BITT

islem Bazinda/

On transaction basis

banking, Affluent Bonus, | included)
Deniz Private, ifitis
more than three within
the year.
Ahgverig . Taksitli Nakit . .

_ . (Akdi Faiz Gecikme Av:l::llzaiz Avans Faiz P;i:rz]%.::ﬁ't Limit Asim
KREDI KARTI FAIZ Orani)/ Faiz Orani/ Orani/ Interest Rate Faiz
ORANLARI(***)/ Purchases Orani/ Cash Interest Rate for Orani/Limit
CREDIT CARD (Contractual | Default Advance for Cash Instalments Excess
INTEREST RATES Interest Interest Advance Interest

Interest . for Cash
Rate) Rate with : Rate
Rate Transaction
Instalments
Tum Kredi Kartlari 0
All Credit Cards %1,59 %1,89 %1,59 %1,59 %1,59 /01,59

(***) BSMV (Bankacilik Sigorta ve Muamele Vergisi) - Ucret tutari Gzerinden hesaplanan %5’lik vergidir. KKDF (Kaynak
Kullanimi Destekleme Fonu) - Faiz izerinden hesaplanan %15'lik kesintidir.

(***)BITT: Banking and Insurance Transaction Tax — 5% tax calculated upon the fee amount. RUSF (Resource
Utilization Support Fund)- 15% deduction calculated upon the interest.

(****) Kredi Karti faiz oranlari Ust sinirt Tirkiye Cumhuriyet Merkez Bankasi (TCMB) tarafindan belirlendigi,

Bankamizca da ilan edilen s6z konusu oranlar aynen

kullanildigi icin bu tablodaki faiz oranlari TCMB'nin

kamuoyuna yapacag faiz oranlari degisiklik duyurularinda belirtilecek yirtrlik tarihlerinde ve ilgili duyuruda ilan

edilecek oranlar Uzerinden guncellenmis sayilacaktir.

(****) Since the cap for credit card interest rates are determined by the Central Bank of the Republic of Turkey
(TCMB) and the announced rates in question are used by our Bank as is, the interest rates on this table will be
assumed to have been updated on effective dates that will be indicated in interest rate amendment

announcements to be made by the TCMB to the public
announcement.

and upon the rates to be announced in the relevant

(****)Nakit avans (cretine ek olarak, baska kuruluslara (ér.Bankalararasi Kart Merkezi A.S., uluslararasi kart
kuruluglar) 6denen Ucretler ve bagka kurulusa 6denen tutarin %15 kadar da hizmet lcreti “Baska Kurulug

ATM'sinden Yapilan islem Ucreti” kapsaminda tahsil edilir.
(*****)In addition to the cash advance fee, 15% of the fees

paid to other institutions (ie.Bankalararasi Kart Merkezi A.S.,

international card institutions) and amount paid to another institution is collected within the scope of service fee “Fee for

Transaction Made from the ATM of Another Institution .

GENEL ESASLAR

MADDE 1. KREDININ TURU
SOZLESMESININ TANIMI

Kredi kartinin hukuki niteligi belirsiz sureli tuketici kredisi
olup taraflarin karsilikli hak ve borglarini diizenleyen kredi
karti sozlesmesi belirsiz sUreli bir kredi sozlesmesidir.
Kredi karti sozlesmesi nakit kullanim gerekmeksizin mal
ve hizmet alimi veya nakit gekme olanagi saglayan basili
kart yada fiziki varli bulunmayana kart numarasinin temini

ILE KREDiI KARTI

GENERAL PRINCIPLES

ARTICLE 1. TYPE OF LOAN AND DEFINITION OF
CREDIT CARD CONTRACT

The credit card is legally a consumer loan with indefinite
period of time and the credit card contract regulating the
mutual rights and debts of the parties is a loan contract
with indefinite period of time. The credit card contract is a
contract signed between the Customer and the bank for
provision of printed card or only a card number without

11/20 S-268 B 2.9

3



http://www.denizbank.com/

DenizBank %

DENiZBANK A.S. Genel Midiirlik: Bilyikdere Cad. No:141 34394 Esentepefistanbul ~ www.denizbank.com / 0850 222
08 00 Istanbul Ticaret Sicil Memurlugu, 368587/316169 Mersis N0:0292-0084-4960-0341

icin MUsteri ile banka arasinda imzalanan s6zlesmedir.

MADDE 2. KREDI KARTI'NIN VERILMESI VE LiMiTi

2.1. Musterinin kredi karti talebi tzerine Banka tarafindan
tahsis kriterleri ve ilgili mevzuat hikUmleri gergevesinde
kredi karti verilmesi uygun bulunan Musteriye limit tahsis
edilir. Banka tarafindan Musteri kriterlerine uygun kredi
kart verilir.  Banka'nin tahsis kurallari gergevesinde
Musteri igin belirlenen kredi karti limiti, kredi kartinin
tesliminde kart tutucu ve sonrasinda kredi karti hesap
Ozeti ile Musteriye bildirilir.

2.2. Musteriden talep alinmadikga kredi karti limiti
arttirlamaz. Banka Musteriden ilgili mevzuata uygun
genel nitelikteki limit artig talimati (zerine yapacag!
degerlendirme sonucuna gore duzenli limit artirimi
yapabilir. Limit artiglari artigin gerceklesecegi tarihten on
bes gin dncesinde yapilacak bildirime Msteri tarafindan
itiraz edilmemesi halinde gecerlidir.

MADDE 3. ODEME VE ASGARi ODEME

3.1. Musteri tarafindan hesap 6zetinde bildirilen donem
borcuna asgari tutar ve Uzerinde 6deme yapilmasi halinde
akdi faiz, asgari tutarin altinda 6deme yapiimasi
durumunda ise asgari tutarin odenmeyen kismi igin
gecikme faizi, kalan hesap bakiyesinin asgari tutari asan
kismiigin akdi faiz uygulanir. Banka tarafindan
uygulanacak akdi ve gecikme faiz oranlari TCMB
tarafindan  yayinlanan azami  oranlarin  Ustiinde
olmayacaktir.

3.2. Akdi faiz oraninda degisiklik yapilmasi halinde, bu
degisikligin yurirlige girmesinden 30 (otuz) gln Once,
Mulsteriye kagit Uzerinde veya kalici veri saklayicisi
araciligiyla yazil olarak bildirilir. Degisiklikler hesap
6zetinde en az on iki punto harflerle bildirilir. Faiz oraninin
arttirlmasi halinde yeni faiz orani geriye doniik olarak
uygulanmaz. Musteri, bildirim tarihinden itibaren en geg
altmis gun i¢inde borcun tamamini 0dedigi ve kredi kartini

kullanmaya son verdigi takdirde faiz artigindan
etkilenmez.
3.3. Musteri, kendisine gonderilen hesap Ozetinde

bildirilen asgari 6deme tutarini, yine hesap o6zetinde

any physical existence which enables to purchase goods
or services without using cash or to withdraw cash funds.

ARTICLE 2. GRANTING THE CREDIT CARD AND
LIMITS OF THE CARD

2.1. Upon the credit card request of the Customer, limit
shall be allocated by the Bank to the Customer who is
approved to be granted a credit card within the framework
of the allocation criteria and related legislation provisions.
The Bank shall grant a credit card in accordance with the
Customer criteria. Within the framework of the allocation
rules of the Bank, the credit card limit defined for the
Customer shall be notified to the Customer by the
document through which the credit card is delivered and
credit card statement.

2.2. The limit of the credit card cannot be increased
without the request of the Customer. The Bank can
regularly increase the limit as per the result of the
assessment it will make upon the general limit increase
order of the Customer in accordance with the related
legislation. Limit increases shall be valid unless the
Customer objects to the notification to be made fifteen
days in advance of the increase.

ARTICLE 3. PAYMENT AND MINIMUM PAYMENT

3.1. In the event that minimum payment amount stated in
the account statement or amount above the minimum
payment amount is paid by the Customer, contractual
interest shall be applied, in the event that payment below
the minimum payment amount is made, default interest
shall be applied for the unpaid part of the minimum
payment amount, contractual interest shall be applied for
the part of the outstanding account balance exceeding the
minimum payment amount. The contractual and default
interest rates which will be applied by the Bank shall not
be above the maximum rates announced by CBRT.

3.2. In case of a change in the contractual interest rate,
the Customer shall be notified in hard copy or permanent
data storage 30 (thirty) days before this change becomes
effective. The changes shall be written in the account
statement by using at least twelve font size. In case of
increase of interest rate, the new interest rate cannot be
applied retrospectively. The Customer shall not be
effected by the interest rate if s/he pays the total debt
within sixty days at the latest as of the notification and
ceases to use the credit card.

3.3. The Customer shall deposit the minimum payment
amount stated in the account summary sent to
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belirtilen son 6deme tarihine kadar hesabina yatirmak
zorundadir. Banka Kartlari ve Kredi Kartlari Hakkinda
Yonetmelik uyarinca 0denmesi gereken asgari tutarin
donem borcunun %20’sinden ve yeni tahsis edilen kredi
kartlarinda kullanim baslangici tarihinden itibaren bir yillik
strenin dolmasina kadar donem borcunun %40’indan
asagl olmayacaktir. Anilan miktarlardan az olmamak
kaydi ile Bankanin asgari 6deme tutarini belirleme hakki
saklidir. Asgari 0deme tutari, Banka tarafindan hesap
0zetinde bildiriimek suretiyle arttirilabilir.

3.4. Bir takvim yili iginde asgari 6deme tutari; toplam ug
kez ddenmeyen kredi kartlari nakit kullanima, Ust Uste (¢
kez 6denmeyen kredi kartlari nakit kullanimi ile mal ve
hizmet alimina kapatilir. S6z konusu kredi kartlarinin
limitleri donem borcunun tamaminin 6denmesine kadar
arttirnlamaz ve bu tlr kartlar nakit kullanma veya
kullanima kapali tutulur.

MADDE 4. CAYMA HAKKI

Musteri 14 (on dért) gln icinde herhangi bir gerekge
gostermeksizin ve cezai sart 6demeksizin kredi karti
sOzlesmesinden cayma hakkina sahiptir. Cayma hakki
suresi, sozlesmenin kuruldugu tarihte bagslar. Ancak
sOzlesmenin bir érneginin yazili olarak veya kalici veri
saklayicisi ile musteriye verildigi tarihin sozlesmenin
kuruldugu tarinten daha sonra olmasi durumunda, bu
sure, musterinin sozlesmenin bir 6rnegini aldigi tarihten
itibaren baglar. Cayma hakkinin kullanildigina dair
bildirimin cayma hakki sUresi iginde yazili olarak veya
kalici veri saklayicisi ile bankaya yoneltiimis olmasi
yeterlidir. Cayma hakkini kullanan misterinin krediden
faydalandigi héllerde, musteri, anaparayl ve kredinin
kullanildigi tarinten anaparanin geri 6dendigi tarine kadar
olan slrede tahakkuk eden faizi en ge¢ cayma bildirimini
Bankaya gondermesinden sonra 30 (otuz) giin icinde geri
oder. Bu sure i¢inde 6deme yapillimamasi halinde Musteri
kredisinden cayilmamis sayilir. Faiz, akdi faiz oranina
gore hesaplanir. Mlsteriden, hesaplanan akdi faiz ve bir
kamu kurum veya Kkurulusuna veya uglncl Kkisilere
odenmis olan Ucretler diginda herhangi bir bedel talep
edilmez. Bu bedeller diginda kalan ve musteriden tahsil
edilen her tlrlu Ucret, musterinin anapara ile tahakkuk
eden faizi bankaya geri 6dedigi tarihten itibaren 7 (yedi)
gun iginde musteriye iade edilir.

himselffherself until the last payment date stipulated in the
account summary. As per the Regulation on the Debit
Cards and Credit Cards, the minimum required amount
may not be less than 20% of the term debt and, less than
40% of the term debt until one-year period expires from
the starting date of the use of the credit cards that are
recently allocated . The Bank has its right to determine the
minimum payment amount reserved on the condition that
it is not less than the mentioned amounts. The minimum
payment amount can be increased as long as it is stated
in the account summary by the Bank.

3.4. The credit cards whose minimum payment amounts
are not paid three times in total in one calendar year shall
be closed for withdrawal of cash, and the credit cards
whose minimum payment amounts are not paid three
times in a row shall be closed for withdrawal of cash and
purchase of goods and services. The limits of these credit
cards shall not be increased till the payment of the whole
debt of the period and they shall be blocked for use or
withdrawal of cash.

ARTICLE 4. RIGHT OF WITHDRAWAL

The Customer may withdraw from the credit card contract
within 14 (fourteen) days without giving any justification
and paying penalty. The withdrawal period starts as of the
date on which the contract is executed. In the event that
the date on which a copy of the contract is provided to the
customer in written or through permanent data storage is
later than the date on which the contract is executed, this
period shall start as of the day the customer receives a
copy of the contract. It is adequate if the notification
stating that the right of withdrawal is exercised is
conveyed to the bank in written or through permanent data
storage within the right of withdrawal period. In cases
whereby the customer, who exercises the right of
withdrawal, benefits from the loan, the customer shall
repay the principal and the interest that accrued during the
period from the date when the loan was used to the date
when the principal was repaid within 30 (thirty) days at the
latest after sending the right of withdrawal notification to
the bank. In the event such repayment is not made during
that period of time, it shall be deemed that the customer
did not withdraw from his or her loan. The interest shall be
calculated according to the contractual interest rate. No
charges can be requested from the customer other than
the calculated contractual interest and fees paid to any
public institution or third parties. Any kind of fee which is
not among these charges and collected from the customer
shall be refunded to the customer within seven (7) days as
of the date the customer repays the principal together with
the accrued interest to the bank.
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MADDE 5. SIGORTA YAPTIRILMASI

Musterinin yazili veya kalici veri saklayicisi ile acika talebi
olmaksizin kredi ile ilgili sigorta yaptirlamaz. Musteri
sigortay! yaptirmak istemesi halinde Banka diginda bir
saglayicidan da hizmet alabilir.

MADDE 6. TEMINATLAR

Banka bu Sozlesme kapsaminda dogmus ve dogacak
kredi borclarinin teminatini teskil etmek tzere Musteri’den
kefalethame, mevduat rehni, alacak temliki gibi
teminatlarin ~ verilmesini isteyebilir. Bu teminatlarin
musterinin - edimlerine  karsilk olarak alinan sahsi
teminatlardan olmasi halinde her ne isim altinda olursa
olsun adi kefalet sayilir. MUsterinin alacaklarina iligkin
karg! tarafca verilen sahsi teminatlar diger kanunlarda
aksine hikum bulunmadikga miteselsil kefalet sayilir.
Kredinin fer "ileriyle birlikte tamamen kapatilmasi halinde
tesis edilen teminatlar Banka tarafindan serbest birakilir.

MADDE 7. SOZLESMENIN SURESI, SONA ERMESi VE
KREDIi KARTI iPTALI

7.1. Musteri herhangi bir zamanda (cret 6demeden
bankaya yazili olarak veya kalici veri saklayicisi ile
bildirimde bulunarak s6zlesmeyi feshedebilir.

7.2. Banka en az iki ay onceden Musteriye yazili olarak
veya kalici veri saklayicisi ile bildirimde bulunarak
sOzlesmeyi fesehedebilir. Banka hakli nedenlerin varligi
halinde bu bildirim slresine uymadan isbu sozlesmeyi
feshedebilir. Bu durumda banka fesihten énce fesih ve
nedenleri hakkinda vyazil olarak veya kalici veri
saklayicisi ile MUsteriyi bilgilendirir. Ancak fesihten énce
bilgilendirmenin mumkin olmamasi halinde bu bildirim en
geg fesihten hemen sonra yapllir.

7.3.  Musterinin  S6zlesme  hikimlerine  aykiri
davrandiginin  tespit, asgari 06deme tutarlarinin
odenmemesi, 0deme gucunl kaybetmesi, UgUncu

sahislarca hakkinda yasal takibe gegilmesi, 6limda, iflasi
veya hacir altina alinmasi gibi hallerde borcun tamami
muaccel kilinarak, kredi karti kullanima kapatilabilecek
veya iptal edilebilecektir.

7.4. Kredi karti bireysel kullanima tabi olup ticari olarak

ARTICLE 5. INSURANCE

Insurance related to the loan cannot be made without an
explicit request of the Customer in written or through
permanent data storage. In case the Customer wishes to
make insurance, s/he can get service from a provider
other than the Bank.

ARTICLE 6. COLLATERALS

The Bank may request collaterals such as surety bond,
deposit pledge, assignment of receivables, etc. to
constitute as collateral of the loan debts that have arisen
or will arise within the scope of this Contract. In cases
whereby such collaterals are personal guarantees taken in
exchange of the acts of the customer, they shall be
deemed as ordinary surety regardless of the name.
Unless otherwise stated by any other law, the personal
guarantees provided by the counterparty concerning the
receivables of the customer shall be deemed as several
sureties. Following the full repayment of the loan with
accessory considerations, the established collaterals shall
be released by the Bank.

ARTICLE 7. PERIOD, TERMINATION OF THE
CONTRACT AND CANCELLATION OF THE CREDIT
CARD

7.1. The Customer can terminate the contract at any time
without paying any fee by notifying the bank in writing or
through permanent data storage.

7.2. The Bank can terminate the contract by notifying the
Customer in writing or permanent data storage at least
two months in advance. In case of existence of justified
reasons, the Bank can terminate this contract without
complying to this notification period. In such case, the
Bank shall inform the Customer on the reasons for
termination in writing or through permanent data storage
before termination. Nevertheless, if the Bank cannot
inform the Customer before termination, it shall inform the
Customer right after the termination at the latest.

7.3. In cases whereby it is detected that the Customer
acts contradictory to the Contract provisions, s/he does
not pay the minimum payment amounts, s/he loses his/her
solvency, third parties start legal follow up for him/her,
sihe deceases, goes bankrupt or is interdicted, the total
debt shall become due and repayable and the credit card
can be closed for use or cancelled.

7.4. The credit card shall be subject to personal use and
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kullanilamaz. Bor¢ karsiliginda harcama belgesi
dizenlenmesi, kredi  kartinin  Musterinin ~ kendi
isyerinde/lUye isyerinde veya sUrekli ayni Uye isyerinde
kullaniimasi gibi islemler ticari kullanim anlamindadir.
Banka tarafindan bu tip kullanimlari tespit etmesi halinde,
kredi kartinin kullanimina son verilir. Kredi karti ile birden
cok kez yapilmis ve sahteciligi Banka ilgili birimlerince
tespit edilmis olan kredi kartlari Banka tarafindan
kullanima kapatilir ve Musteriye kapama sonrasi
bilgilendirme yapilir.

7.5. Bu Sozlesmenin sona ermesi halinde Musteri ile
imzalanmis olan Temel Bankacilik Sézlesmesi ylrUrlUkte
kalmaya devam eder.

7.6. Bu Sozlesme taraflarca feshediimedigi sUrece
yurdrliktedir. Misterinin - kredi  kartini iptal ~ etmesi
Sozlesmesi sona erdirmez. Musterinin daha sonra yeni
kredi karti talepleri de bu S6zlesme hikimlerine tabidir.

MADDE 8. UCRETLERIN GEGERLILIK SURESi VE
DEGISIKLIK BILDIRIMLERI

Bir takvim vyl icinde (cretlerde, Tirkiye Istatistik
Kurumunca bir dnceki yilsonu itibari ile agiklanan yillik
tlketici fiyatlari endeksi artis oraninin 1,2 kati ve (izerinde
artis yapilabilmesi icin Mlsteriden onay alinir. Bunun
altinda artis 6ngéren degisikliklerin ise MUsteriye en az
30 (otuz) gln once vyazili olarak veya kalici veri
saklayicisi yoluyla bildirilir. Bu bildirim Gzerine Musterinin
kendisine bildirim yapildigi tarihten itibaren 15 (on bes)
gun sonrasina kadar Urunin veya hizmetin kullanimindan
vazge¢me hakki vardir. Bu hakkin kullanilmasi halinde
uygulanacak Ucret artiginin ydrarlige girdigi tarihten
itibaren ilave Ucret alinamaz. Musterinin  Urlnd
kullanmaya veya hizmeti almaya devam etmesi halinde
deqisikligi kabul ettigi varsayilir.

MADDE 9. TAHSILAT SEKLI

Uriin ve hizmet tipine gére nakden veya hesaben veya
musterinin talebine bagl olarak kredi karti hesabina borg
kaydedilmek veya MUsteri talimatina bagl olarak kredili
mevduat hesabinin limitinden tahsil edilmek suretiyle

yapllir.

BEYAN

Yukarida agiklanan kosullar ile ilgili bilgileri igeren bu Kredi
Karti Urlin ve Sozlesme Oncesi Bilgi Formu'nu okuyup
icerigine iliskin bilgi sahibi oldugumu ve bir niishasini
elden teslim aldigimi, formda yer alan konular diginda
her tlrli detayl bilginin Kredi Karti S6zlesmesi'nde yer

cannot be used commercially. Issuance of expenditure
documents in exchange of debt, use of the credit in the
office of the Customer/merchant or in the same merchant
shall be considered as commercial use. In case the bank
detects such uses, it shall cease the use of the credit
card. In the event that the credit card is used for fraud and
it is detected by the related units of the Bank, such credit
card shall be closed by the Bank and the Customer shall
be informed afterwards.

7.5. In case of termination of this contract, the Main
Banking Contract signed with the Customer shall remain
effective.

7.6. This Contract shall be effective unless terminated by
parties. Cancellation of the credit card by the Customer
shall not terminate the Contract. The new credit card
requests of the Customer shall be subjected to the
provisions of this Contract.

ARTICLE 8. VALIDITY OF FEES AND FEE CHANGE
NOTIFICATIONS

The approval of the Customer shall be taken for fee
changes in one calendar year exceeding 1,2 times of the
increase rate of annual consumer price index declared by
the end of the former year by Turkish Statistical
Institution. With regard to the changes foreseeing an
increase below this, the Customer shall be notified in
written or through permanent data storage at least thirty
(30) days in advance. The Customer has the right to
waive from using the product or service until 15 (fifteen)
days after the date of the notification. In case the
Customer uses such right, no additional fee shall be
charged as of the effective date of the fee increase that
will be applied. The Customer shall be deemed to have
accepted the change in case he/she continues to use the
product or receive the service.

ARTICLE 9. FORM OF COLLECTION

Depending on the product and service type, the collection
shall be made in cash or from the account or debited to
the credit card of the customer upon his/her request or
from the limit of the overdraft account in accordance with
the order of the customer.

DECLARATION

| hereby accept and declare that | have read and been
informed about the content of this Credit Card Product and
Pre-Contract Information Form  which  comprises
information on the above mentioned conditions, and | was
given a hard copy of this form, all kinds of detailed
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aldigini ve bu Kredi Karti Uriin ve sézlesme dncesi bilgi
formunun DenizBank A.S ile akdedilmesi halinde Kredi
Karti S6zlesmesinin ayrilmaz pargasi olacagini kabul ve
beyan ederim.

Bankaca yapilacak degerlendirme sonucunda uygun
bulunmasi halinde kredi karti talebi onaylanacaktir.

Bu form Tiirkge ve ingilizce lisanlarinda diizenlenmis
olup, bunlar arasinda geligki olmasi halinde Tiirkge
metin esas alinacaktir.

information other than the matters summarized in the form
are included in Credit Card Contract, and it will be an
integral part of the Credit Card Contract in case this Credit
Card Product and Pre-Contract Information Form is
concluded with DenizBank A.S.

The credit card request will be approved if found
appropriate as a result of the assessments to be made
by the Bank.

This Form has been executed in both Turkish and
English languages and in case of conflict between
them, Turkish version shall prevail.

Yukarida tarafima yapilan bilgilendirme kapsaminda; adima kredi karti diizenlenmesini talep ederim.

| request that a credit card is issued in my name within the scope of the information provided to me.

Adima dlzenlenecek kredi karti limitimin, DenizBank A.S. tarafindan, Banka Kartlari ve Kredi Kartlari Hakkinda Kanun
ve Yonetmelik kapsaminda, artisin gerceklesecedgi tarihten en az 15 giin 6nceden tarafima bildiriimesi ve tarafimca itiraz
edilmemesi halinde periyodik olarak arttirimasini talep ediyorum.

| request that the limit of the credit card which will be issued in my name is increased periodically by DenizBank A.S.
provided that the increase is notified to me at least 15 days in advance and | do not object to it within the scope of the
Law and Regulation on Bank Cards and Credit Cards.

Miisteri imzasi/ Customer Signature :

MUSTERI/CUSTOMER:
Adi/Soyadi
NamMe/SUMMAME: ..o s s s ssssssssssassnes
Tarih
Date
imza
SIGNALUIE : ... e

Sube kasesi ve yetkili imzalar / Branch stamp and authorized signatures

e | | —

DenizBank A.$. .......ccoevecvvevercccrrreen Subesi/Branch
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