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Time for TL cash transfer at DenizBank without IBAN
information, on a 24/7 basis

Under the FAST System (Instant and Continuous Transfer of Funds) that will be on pilot run by
the Central Bank of the Republic of Turkey starting from 18 December, DenizBank offers cash
transfer at the speed of light, 24/7, with Easy Address information.

DenizBank is offering easy cash transfer 24/7, within the scope of the FAST System (Instant and Continuous
Transfer of Funds) which will be operational on pilot run on 18 December 2020 as announced by the Central
Bank of the Republic of Turkey.

By defining Easy Addresses via DenizBank's digital channels, customers will be able to carry out cash transfers
in Turkish Lira, conveniently and securely, whenever they want, by using information easy to remember such
as telephone number, e-mail or Republic of Turkey ID Number, without needing IBAN.

Expressing that they were delighted at DenizBank to participate in the FAST System (Instant and Continuous
Transfer of Funds) initiated by the Central Bank of the Republic of Turkey, DenizBank Executive Vice
President in charge of Branches and Central Operations Group, Mustafa OZEL said, “While digitisation
is disabling physical devices and environments, it introduces new applications and services to our lives every
day. It is one of our priorities to carry out easy, fast and secure transactions, and do this whenever we wish to.
With FAST System, our customers will be able to make quick cash transfers by using Easy Address information,
which can be easily defined via all digital channels, branches and ATMs of DenizBank, without having to
remember an IBAN. We will continue to offer applications and services that focus on customers’ needs and
facilitate their lives under the roof of our bank.”

About DenizBank

DenizBank started its journey when it was acquired by Zorlu Holding in 1997 from the Privatization Administration in the
form of a banking license. The Bank'’s shares were acquired by Dexia, one of the leading finance groups of Europe in
October 2006, and later by Sberbank, the largest bank of Russia, on September 28, 2012. As of July 31, 2019, the Bank

was transferred to Emirates NBD, also among the largest institutions in its region.

Aiming to create a "financial supermarket’, gathering various financial services under one roof, DenizBank Financial Services
Group has 749 branches in total, including subsidiary branches and close to 14 thousand employees serving in 81 provinces
of Turkey, five domestic and three international financial subsidiaries, six domestic non-financial subsidiaries and a branch
in Bahrain. DenizYatirim, Deniz Real Estate Investment Trust, DenizPortfolio Management, DenizLeasing, DenizFactoring,
Intertech, DenizKUiltiir, Ekspres Bilgi Islem ve Ticaret, Deniz Card Payment Systems, Acik Deniz Radio — TV and Bantas are

the group’s domestic subsidiaries while Eurodeniz, DenizBank AG and DenizBank Moscow are its international subsidiaries.



