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App"cationNo:DDDDDDDDDDDDDDDD

KREDi KARTI URUN VE SOZLESME ONCESI BiLGi FORMU
CREDIT CARD PRODUCT AND PRE-CONTRACT INFORMATION FORM

e Bu formda yer alan bilgi ve kosullar bu formun diizenleme tarihi itibari ile gegerli olup bankaca aksi
bildiriimedikge ve kredi karti kullanilmaya devam ettigi siirece gecerlidir.
o Misteriden her yeni kredi karti talebinde yeni bir Kredi Karti Uriin ve S6zlegsme dncesi bilgi formu alinir.

o The information and conditions included in this form shall be valid as of the issuance of this form and they
shall remain valid unless stated otherwise by the bank and so long the credit card is used.

e In each new credit card request of the customer, a new Credit Card Product and Pre-Contract form shall be

submitted.

(Varsa) Kredi Aracisinin Ticaret Unvani /
(If any) Trade Name of the Loan Intermediary: ..............

Mersis No /

Central Registry Number D e

Adresi/ Address D e

Telefon Numarasi/ Phone Number T

Tahsilat Periyodu/
Tutarlar/ Amount Collection Period
Asil Kart/ Su Ell(eﬁ\aergta
Main Card PP Y
Card

BJK Bonus, Denizlispor Bonus, Es Es Bonus,
Fenerbahge Bonus (**), Trabzonspor Bonus, 821,50 TRY 407,50 TRY Yillik/Annually
Hatayspor Bonus, Corumspor
Fenerbahge Bonus Gold (™), BJK Bonus Gold, 900,50 TRY 446,50 TRY Yillik/Annually
Trabzonspor Bonus Gold
Fenerbahge Bonus Platinum (™), BJK Bonus 1046,00 TRY 522,50TRY Yilik/Annually
Platinum, Trabzonspor Bonus Platinum
NetKart, TUED Bonus 0 TRY 0 TRY Yillik/Annually
Emekli Bonus 407,50 TRY 200,50 TRY Yillik/Annually
D-sarj Bonus (*) 376,50 TRY 0 TRY Yillik/Annually
DenizBank Gold 995,50 TRY 495,50 TRY Yillik/Annually
DenizBank Platinum 1124,50 TRY 562,00 TRY Yillik/Annually
DenizBank Black 1521,00 TRY 759,00 TRY Yillik/Annually
DenizBank Private 2116,50 TRY 1056,00 TRY Yillik/Annually

(*)D-sarj Bonus kartin ilk yil ticreti 18,50 TRY’dir.

(**)Fenerbahge Bonus sahipleri igin bankanin aldigr kart cretleri disinda kullip tarafindan alinan Gyelik Gcreti vardir. Bu
ucretler kullip tarafindan belirlenen tutarlardir. Uyelik Ucreti KVKK kapsaminda muvaffakat veren misterilerden kartlarin
banka tarafindan tesliminden itibaren kullip tarafindan tahsil edilebilir.

(*)The first year fee of D-sarj Bonus card is 18,50 TRY.
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(**)Other than the card fees charged by the bank, there is also a membership fee charged by the club for Fenerbahge
Bonus owners. These fees include amounts that are determined by the club. Membership fee may be collected from
customers giving consent within the scope of KVKK by the club starting from the day cards are delivered by the bank.

NAKIT AVANS UCRETI/ Tutarlar/ Tahsilat Periyodu/
CASH ADVANCE FEE Amount Collection Period
Nakit Avans Ucreti — DenizBank/ %1 + BSMV/ islem Bazinda/
Cash Advance Fee- DenizBank 1% + BITT(™) On transaction basis
Nakit Avans Ucreti - Diger Bankalar/ (*****) %1 + BSMV(™Y slem Bazinda/
Cash Advance Fee - Other Banks (*****) 1% + BITT™) On transaction basis
Nakit Avans Ucreti- Yurtdisi Baska Banka/ (*****) | %1+ BSMV(™) slem Bazinda/
Cash Advance Fee- Abroad Another Bank (*****) | 1% + BITT(™) On transaction basis
Nakit Avans Ucreti- Yurtdisi DenizBank/ %1 + BSMV™)/ slem Bazinda/
Cash Advance Fee- Abroad DenizBank 1% + BITT(™) On transaction basis
ARSIV-ARASTIRMA UCRETI/ Tutarlar/ Tahsilat Periyodul
ARCHIVE-INQUIRY FEE Amount Collection Period

Hesap Ozeti Verilmesi Ucreti

(Bir yila kadar hesap 0zeti verilmesi tcretsizdir.)/
Account Statement Fee

(Account statements up to one year are provided

free of charge)

islem maliyeti kadar tahsil edilmektedir.

Collected up to the transaction cost

Ekstre bazinda/
On statement basis

yapllan Kredi Karti Odeme islemleri icin alinan
ucrettir.

Fee charged for Credit Card Payment transactions
made through Contracted Banks or PTT branches.

islem maliyeti kadar tahsil edilmektedir.

Collected up to the transaction cost

UCUNCU KiSILERE YAPILAN ODEMELER/ Tutarlar/ Tahsilat Periyodu/
PAYMENTS TO THIRD PARTIES Amount Collection Period
Anlagsmali Bankalar veya PTT subelerinden

islem Bazinda/
On transaction basis

KART YENILEME
UCRETI/

CARD RENEWAL
FEE

Tutarlar/
Amount

Tahsilat Periyodu/
Collection Period

Ozel bankacilik ve
DenizBank Private
harig ve yilda u¢ ve
Uzeri adette olmasi
halinde/

Excluding private
banking, Affluent
Bonus, DenizBank
Private, if it is more
than three within the
year.

islem  maliyeti  kadar

edilmektedir.

Collected up to the transaction cost

tahsil

islem Bazinda/
On transaction basis
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Nakit Taksitli
Algverig Nakit Avans Nakit Pesine
KREDI KARTI (Akdi Faiz | Gecikme | Avans Gecikme | Avans Faiz | Taksit Faiz Limit Agim Otomatik
FAiZ Orani)/ Faiz Faiz Faiz Orani/ Orani/ Faiz Fatura
ORANLARI(****)/ | Purchases Orani/ Oranil | Orani/Cash Interest Interest Orani/Limit Faizi/
CREDIT CARD | (Contractual | Default Cash Advance Rate for Rate for Excess Automatic
INTEREST Interest Interest | Advance | pefault Cash Instalments | Interest Bill
RATES Rate) Rate Interest Advance for Cash Rate Payment
Rate with Transaction Interest
Instalments

Interest
Rate

Donem borcu
25.000 TL %3.50 %3.80 %4,50 % 4,80 %4,50 %3.50 %3.50 %4,50
altinda olan
Kredi kartlari
Credit cards with
a term debt
below 25,000 TL

D6nem borcu
25.000 TL ile %4 %4.30 %4,50 % 4,80 %4,50 %4.00 %4 %4,50
150.000 TL
arasinda olan
kredi
kartlari/Credit
cards with a term
debt between
25.000 TL and
150,000 TL

D6nem borcu
150.000 TL %4.50 %4,80 %4,50 % 4,80 %4,50 %4.50 %4.50 %4,50
Uzerinde olan
Kredi
kartlari/Credit
cards with a term
debt between
25.000 TL and
150,000 TL

(***) BSMV (Bankacilik Sigorta ve Muamele Vergisi) - ilgili mevzuat uyarinca tiiketici kredilerinde lehe alinan paralar
Uzerinden hesaplanan oran

KKDF (Kaynak Kullanimi Destekleme Fonu) - Faiz tizerinden hesaplanan %15'lik kesintidir.
(**)BITT: Banking and Insurance Transaction Tax — Ratio calculated based on the earning amount in consumer loans
as per the related legislation. RUSF (Resource Utilization Support Fund)- 15% deduction calculated upon the interest.
(****) Kredi Karti faiz oranlari st siniri Tlrkiye Cumhuriyet Merkez Bankasi (TCMB) tarafindan belirlendigi,
Bankamizca da ilan edilen s6z konusu oranlar aynen kullanildigi icin bu tablodaki faiz oranlari TCMB’nin
kamuoyuna yapacag faiz oranlari degisiklik duyurularinda belirtilecek yirtrlik tarihlerinde ve ilgili duyuruda ilan
edilecek oranlar tizerinden glncellenmis sayilacaktir.
(****) Since the cap for credit card interest rates are determined by the Central Bank of the Republic of Turkey
(TCMB) and the announced rates in question are used by our Bank as is, the interest rates on this table will be
assumed to have been updated on effective dates that will be indicated in interest rate amendment
announcements to be made by the TCMB to the public and upon the rates to be announced in the relevant
announcement.
(****)Nakit avans ucretine ek olarak, baska kuruluslara (6r.Bankalararasi Kart Merkezi A.S., uluslararasi kart
kuruluglar) Odenen Ucretler ve baska kuruluga odenen tutarin %15'i kadar da hizmet (creti “Bagka Kurulus
ATM'sinden Yapilan Islem Ucreti” kapsaminda tahsil edilir.
(*****)In addition to the cash advance fee, 15% of the fees paid to other institutions (ie.Bankalararasi Kart Merkezi A.S.,
international card institutions) and amount paid to another institution is collected within the scope of service fee “Fee for
Transaction Made from the ATM of Another Institution .
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MADDE 1. KREDININ TURU ILE KREDI
SOZLESMESININ TANIMI

Kredi Kartr'nin hukuki niteligi belirsiz streli tiiketici kredisi
olup taraflarin karsilikli hak ve borglarini diizenleyen Kredi
Karti Sozlesmesi belirsiz streli bir kredi sozlesmesidir.
Kredi Karti Sozlesmesi nakit kullanim gerekmeksizin mal
ve hizmet alimi veya nakit gcekme olanagi saglayan basili
kart yada fiziki varli bulunmayana kart numarasinin temini

icin Musteri ile Banka arasinda imzalanan so6zlesmedir.

KARTI

MADDE 2. KREDi KARTI’NIN VERILMESI VE LIMITI

2.1. Musterinin Kredi Karti talebi Uzerine Banka tarafindan
tahsis kriterleri ve ilgili mevzuat hukimleri gergevesinde
kredi karti verilmesi uygun bulunan Musteri’yeBanka Kredi
Kartr'ni teslim eder. Banka, Kredi Karti talebinin olumsuz
olarak sonuglanmasi halinde Musteri'yi derhal ve Ucretsiz
olarak bilgilendirir.

2.2. Banka, takdir edecegi Kredi Kartlarini, MasterCard
(“‘MC” olarak da anilabilecektir.), Visa veya TROY ile
uyumlu olarak ihrag edebilir. Bu durumda Musteri, talep
ettigi Kredi Kartinin MasterCard, Visa veya TROY ile
uyumlu olmasini segme hakkina sahiptir. Misteri; Kredi
Kartr'nin MasterCard, Visa veya TROY ile uyumlu
olmasinin sonucu olarak kullanim kosullari ve 6zellikler
acisindan farkllik gosterebilecegini, bu durumun ilgili karth
sistem kurulusunun kurallarindan kaynaklandigini ve
Bankanin kartl sistem kuruluslarinin uyguladigi kosul ve
sartlara herhangi bir miidahalesinin olmadigini kabul eder.
Musteri; kartl sistem kuruluslari MasterCard, Visa ve
TROYun kurallarina ve ozelliklere iliskin bilgiyi Bankanin
internet sitesinden temin edebilir. Musteri, Bankanin
mezkur kartli sistem kuruluglari ile galismaya son vermesi
halinde, s6z konusu kartl sistem kurulusu ile uyumlu
kartini kullanmayadevam edemeyebilecegini bilir ve kabul
eder. Bu durumda Banka, Musterinin kartini iptal edebilir
veya Musteriden alinacak talimata istinaden farkl bir kartli
sistem kurulusu ile uyumlu olan yeni bir kart ile
degistirebilir.

2.3. Kredi Karti Limiti; MUgsteri'ye 0zel olarak Banka'nin
tahsis kriterleri ile ilgili mevzuat hikUmleri gergevesinde
belirlenir. Kredi

Karti Limiti; Banka'nin Kart Hesabi/Hesaplar’'na, Miisteri
icin tanidigi, Kredi Karti velveya Kredi Karti numara ve
sifreleri kullanilarak yapilacak harcamalar, nakit gekimler,
faiz, licret, komisyon, bunlarin vergi, fon tahakkuklari dahil
asilmamasi gereken kullanim sinindir.  Misteri igin
belirlenen Kredi Karti Limiti, Kredi Kart’nin tesliminde kart
tutucu veya kart tahsisini miteakip teslimden dnce kagit

ARTICLE 1. TYPE OF LOAN AND DEFINITION OF
CREDIT CARD CONTRACT

The Credit Card is legally a consumer loan with indefinite
period of time and the Credit Card Contract regulating the
mutual rights and debts of the parties is a loan contract
with indefinite period of time. The Credit Card Contract is
a contract signed between the Customer and the Bank for
provision of printed card or only a card number without
any physical existence which enables to purchase goods
or services without using cash or to withdraw cash funds.

ARTICLE 2. GRANTING THE CREDIT CARD AND
LIMITS OF THE CARD

2.1. Upon the Credit Card request of the Customer, the
Credit Card shall be delivered by the Bank to the
Customer who is approved to be granted a credit card
within the framework of the allocation criteria and related
legislation provisions. In the event that the result of credit
card request is negative, the Bank shall inform the
Customer instantly and free of charge.

2.2. The Bank may issue its Credit Cards of its own
choice compatible with MasterCard (may be referred to
as “MC”), Visa or TROY. In this case, the Customer has
the right to select the Credit Card to be compatible with
MasterCard, Visa or TROY. The customer agrees that
as a result of their Credit Card being compatible with
MasterCard, Visa or TROY, it may vary regarding terms
of use and features and this is caused by the rules of
the related card system institution and the Bank has no
intervention with the terms and conditions applied by the
card system institutions. The customer may obtain the
information on the rules and features of the card system
institutions MasterCard, Visa and TROY. If the Bank
stops working with the aforementioned card system
institutions, the customer knows and agrees that they
may not continue using their card compatible with the
said card system institution. In this case the Bank may
cancel the Customer’s card or as per the instruction to
be received from the Customer, replace the card with a
new one compatible with a different card system
institution.

2.3. Credit Card Limit is determined specifically for the
Customer within the framework of the provisions of the
legislation regarding the allocation criteria of the Bank.
Credit Card Limit is the upper limit granted by the Bank to
the Card Account(s) of the Customer for the expenditures
to be made using the Credit Card and/or the Credit Card
number and password, cash withdrawals, interest, fee,
commission, including taxes and fund accruals. The
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uUzerinde veya kalici veri saklayicisi ile Musteri'ye bildirilir.
Kredi Karti Limiti Banka tarafindan ilgili mevzuatin
belirledigi esaslar dogrultusunda belirlenebilir, azaltabilir,
kismen veya tamamen kullanimi durdurulabilir.

MADDE 3. HESAP OZETi, ODEME VE ASGARiI ODEME
3.1. Banka, belirleyecegi periyodlarla Kredi Karti'nin ilgili
doneme ait tum borg ve alacak kayitlarinin dokimun
iceren ve bir sonraki doneme ait hesap kesim ve son
odeme tarihini goOsteren Hesap Ozeti'ni Musteri'nin
adresine postayla veya Musterinin talebi Uzerine
elektronik ortamda gonderir. Musteriye gonderilen Hesap
Ozetinde Ek Kart hamillerinin yaptiklari harcamalar da
gosterilir  Hesap Ozeti periyodlarindaki ~ degisiklik,
Misteri'ye Hesap Oxzeti ile bildirilir. Miisteri, Kredi Kartrna
ait borg tutarini, Banka’nin subelerinden ve elektronik
bankacilik kanallarini  kullanarak 6grenme imkanina
sahiptir.Miisteri, kendisine Hesap Ozetinin ulasmamis
oldugunu iddia edemez.

3.2. Miisteri tarafindan Hesap Ozetinde bildirilen dénem
borcunun son 0©deme tarihine kadar O0denmemesi
durumunda asgari tutar ve Uzerinde 6deme yapiimasi
halinde hesap kesim tarihinden borg kapanana kadar akdi
faiz, asgari tutarin altinda 6deme yapilmasi durumunda
ise asgari tutarin 0denmeyen kismi i¢in son Odeme
tarininden bor¢ kapanana kadar gecikme faizi, kalan
hesap bakiyesinin asgari tutari asan kismi igin hesap
kesim tarihinden borg kapanana kadar akdi faiz uygulanir.
Banka tarafindan uygulanacak akdi ve gecikme faiz
oranlart TCMB tarafindan yayinlanan azami oranlarin
ustlinde olmayacaktir.

3.3. Banka, TCMB tarafindan belirlenen sinirlar dahilinde
olmak Uzere faiz oranlarini, artirip eksiltmeye yetkilidir.
Faiz oranlarinda artirm yapilmasi halinde, bu degisikligin
ylrdrlige girmesinden 30 (otuz) gin dnce, Musteri'ye
bilgilendirme yapilacaktir. Degisiklikler hesap 6zetinde en
az on iki punto harfler kullanilarak bildirilir. Faiz oraninin
arttinlmasi halinde yeni faiz orani geriye donik olarak
uygulanmaz. Musteri bildirim tarihinden itibaren en ge¢ 60
(altmig) giin iginde borcun tamamini &dedigi ve kredi
kartini kullanmaya son verdigi takdirde faiz artigindan
etkilenmez. Musteri, oran ve miktarlarinda yapilacak
degisiklikler hesap 0zeti ile bildirilecek olan, sdzlesmedeki
faiz, komisyon ve dUcretlerin ve bunlara uygulanacak
KKDF, BSMV gibi tim vergi, fon, harg ve diger fer'ileri ile
birlikte Kart hesabina bor¢ kaydedilecegini ve bunlari
Banka'ya ddeyecegini kabul ve beyan eder.

3.4. Kredi Karti Limit'nin Banka’nin inisiyatifi disinda
Musteri'nin _harcamalariyla asiimasi durumunda veya

Credit Card Limit determined for the Customer is notified
to the Customer on paper or with a permanent data
storage device during the delivery of the Credit Card,
following the allocation of card hopper or card and before
the delivery. The Credit Card Limit can be determined,
reduced, or partially or completely suspended by the Bank
in accordance with the principles set by the relevant
legislation.

ARTICLE 3. ACCOUNT STATEMENT, PAYMENT AND
MINIMUM PAYMENT

3.1. The Bank sends the Account Statement, which
includes the breakdown of all debit and credit records of
the Credit Card for the relevant period, and shows the
date of cut-off and last payment for the next period, by
mail to the address of the Customer or electronically upon
the request of the Customer, on certain periods to be
determined. In the Account Statement sent to the
Customer, the expenditures made by the Supplementary
Card holders are also shown. Changes in the Account
Statement periods are notified to the Customer within the
Account Statement. The Customer can learn his/her credit
card debt from the Bank's branches and electronic
banking channels. The Customer cannot claim that the
Account Statement has not been delivered to him/her.

3.2. In the event that the debt of the period stated in the
Account Statement is not paid by the Customer until the
payment due date, and in the event that minimum
payment amount or amount above the minimum payment
amount is paid, the contractual interest shall be applied
from the account cut off date until the date on which the
debt is paid, in the event that payment below the minimum
payment amount is made, default interest shall be applied
for the unpaid part of the minimum payment amount from
the payment due date till the debt is paid, contractual
interest shall be applied for the part of the outstanding
account balance exceeding the minimum payment amount
from the account cut off date till the debt is paid. The
contractual and default interest rates which will be applied
by the Bank shall not be above the maximum rates
announced by

CBRT.

3.3. The Bank is authorized to increase or decrease the
interest rates within the limits determined by the CBRT. In
case of an increase in interest rates, the Customer will be
informed 30 (thirty) days before this change takes effect.
Changes are reported in the Account Statement using at
least twelve-point letters. If the interest rate is increased,
the new interest rate cannot be applied retrospectively. If
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tahsis edilen limitin yuzde yirmisini gegmemesi ve bir
sonraki hesap doneminde kapatilmasi kosuluyla bir takvim
yiinda ikiden fazla olmamak Uzere kart limitinde asim
olusmasi halinde asilan miktara iglem tarihi ile 6deme
tarihi arasindaki sure icin akdi faiz uygulanir.

3.5. llgili mevzuat uyarinca 6denmesi gereken asgari
tutar, 50,000 TL limit Gzeri kredi kartlari i¢in donem
borcunun %40’1, 50,000 TL ve alti limit kredi kartlari igin
dénem borcunun %20’ dir. Anilan miktarlardan az
olmamak kaydi ile Bankanin asgari 6deme tutarini
belirleme hakki saklidir. Asgari 6deme tutari, Banka
tarafindan Hesap Ozeti'nde bildirilmek suretiyle artirilabilir.

3.6. Bir takvim yili icinde asgari ddeme tutari; toplam Ug
kez ddenmeyen kredi kartlari nakit kullanima, Ust Uste Ug
kez 0denmeyen kredi kartlari nakit kullanimi ile mal ve
hizmet alimina kapatilir. S6z konusu kredi kartlarinin
limitleri donem borcunun tamaminin édenmesine kadar
arttinlamaz ve bu tlr kartlar nakit kullanima veya
kullanima kapali tutulur.

3.7. Misteri, Hesap Ozetinde belirtilecek Asgari Tutar’,
son odeme tarihine kadar odememesi durumunda
temerriide diiser ve isbu Kredi Karti Uriin ve Sozlesme
Oncesi Bilgi Formunda belirlenen gecikme faizini
odeyecegini, aksi halde tim borcun Banka'nin ihbariyla
muaccel hale gelecegini kabul ve taahhit eder. Bu
durumda Banka dilerse, tim talep ve dava haklari sakli
olmak Uzere Kredi Karti S6zlesmesi'ni derhal feshederek
Kart hesaplarini kapatabilir ve Kart'larin iadesini isteyebilir
Sozlesmenin feshiyle hesabin timdnin kat edilmesi
halinde, borg¢ bakiyesinin tamamina, gecikme/temerriit
faizi uygulanir. Temerriit hali de dahil olmak Uzere, kart
uygulamasindan dogan borglarda Banka’ca bilesik faiz
uygulanmaz. Musterinin temerride dusmis olmasi
halinde veya kanunen takas, mahsup ve hapis hakkinin
kullanilabilme kosulunun olusmasi halinde Banka, Misteri
varliklar ile s6z konusu teminatlar Uzerinde hapis, takas
ve mahsup hakkini kullanarak alacagini tahsil
edebilecektir.

the customer pays the entire debt within 60 (sixty) days
after the notification date and stops using the credit card,
they will not be affected by the interest increase. The
Customer agrees and declares that the changes to be
made in the rates and amounts will be debited to the Card
account with the interest, commission and fees in the
contract and all taxes, funds, fees and other accessories
such as RUSF, BITT to be applied to them and will be
paid to the Bank.

3.4. In the event that the Credit Card Limit is exceeded by
the Customer's expenditures without the initiative of the
Bank, or if it is exceeded within the card limit not more
than twice within a single calendar year on the condition
that it does not the exceed twenty percent of the limit
allocated and is closed in the next fiscal year, a
contractual interest will be applied on the exceeded
amount between the transaction date and the payment
date.

3.5. In accordance with the relevant legislation, the
minimum amount to be paid is 40% of the term debt for
credit cards with a limit of 50,000 TL and above, and 20%
of the term debt for credit cards with a limit of 50,000 TL
and below. The Bank reserves the right to determine the
minimum payment amount, provided that it is not less than
the aforementioned amounts. The minimum payment
amount may be increased by the Bank by notifying it in the
Account Statement

3.6. Credit cards with a default in payment of the minimum
payment amount three times in a calendar year are closed
for cash use. Credit cards that are not paid three times in
a row are closed for purchase of goods and services and
for cash use. The limits of the aforementioned credit cards
cannot be increased until the full period debt is paid and
such cards are kept closed to cash use or use in general.

3.7. If the Customer fails to pay the Minimum Amount to
be specified in the Account Statement until the due date,
the Customer accepts and undertakes that s/he will pay
the delay interest specified in this Contract, otherwise the
entire debt will become due with the notice of the Bank. In
this case, the Bank may, if it wishes, terminate the
Contract immediately, close the Card accounts and
request the return of the Cards, without prejudice to all
claims and litigation rights. If the entire account is cut off
with the termination of the contract, delay/default interest
is applied to the entire debt balance in accordance with
the provisions of this article. Compound interest is not
applied by the Bank for debts arising from card
application, including the case of default. In the event that
the Customer goes into default, or if the right of exchange,
deduction and retention becomes usable, the Bank will be
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MADDE 4. CAYMA HAKKI

Musteri 14 (on dért) gln icinde herhangi bir gerekge
gostermeksizin ve cezai sart ddemeksizin Kredi Karti
Sozlesmesi'nden cayma hakkina sahiptir. Cayma hakki
suresi, sozlesmenin kuruldugu tarihte baslar. Ancak
sOzlesmenin bir 6rneginin yazili olarak veya kalici veri
saklayicisi ile mugteriye verildigi tarihin sozlesmenin
kuruldugu tarinten daha sonra olmasi durumunda, bu
sure, musterinin sozlesmenin bir drnegini aldigi tarihten
itibaren baglar. Cayma hakkinin kullanildigina dair
bildirimin cayma hakki sUresi i¢inde yazili olarak veya
kalici veri saklayicisi ile bankaya yoneltiimis olmasi
yeterlidir. Cayma hakkini kullanan masterinin krediden
faydalandigi héllerde, musteri, anaparayl ve kredinin
kullanildigi tarihten anaparanin geri 6dendigi tarihe kadar
olan stirede tahakkuk eden faizi en ge¢ cayma bildirimini
Bankaya géndermesinden sonra 30 (otuz) giin i¢inde geri
oder. Bu sure iginde 6deme yapilmamasi halinde Musteri
kredisinden cayilmamig sayilir. Faiz, akdi faiz oranina
gore hesaplanir. Misteriden, hesaplanan akdi faiz ve bir
kamu kurum veya kuruluguna veya uglncu Kisilere
odenmis olan Ucretler disinda herhangi bir bedel talep
edilmez. Bu bedeller disinda kalan ve musteriden tahsil
edilen her turli Ucret, musterinin anapara ile tahakkuk
eden faizi bankaya geri 6dedigi tarihten itibaren 7 (yedi)
gun icinde musteriye iade edilir.

MADDE 5. SIGORTA YAPTIRILMASI

Musterinin yazili veya kalici veri saklayicisi ile agikga
talebi olmaksizin kredi ile ilgili sigorta yaptirilamaz.
Musteri sigortayl yaptirmak istemesi halinde Banka
disinda bir saglayicidan da hizmet alabilir.

MADDE 6. TEMINATLAR

Banka bu Sdzlesme kapsaminda dogmus ve dogacak
kredi borglarinin teminatini teskil etmek tzere Msteri'den
kefalethame, mevduat rehni, alacak temliki gibi
teminatlarin  verilmesini isteyebilir. Bu teminatlarin
musterinin  edimlerine karsiik olarak alinan sahsi
teminatlardan olmasi halinde her ne isim altinda olursa
olsun adi kefalet sayilir. MUsterinin alacaklarina iligkin
karsi tarafca verilen sahsi teminatlar diger kanunlarda
aksine hukim bulunmadikca muteselsil kefalet sayilir.

able to collect its receivables by using the right of
retention, exchange and deduction on the Customer’s
assets specified under this article and the collaterals in
question.

ARTICLE 4. RIGHT OF WITHDRAWAL

The Customer may withdraw from the Credit Card
Contract within 14 (fourteen) days without giving any
justification and paying penalty. The withdrawal period
starts as of the date on which the contract is executed. In
the event that the date on which a copy of the contract is
provided to the customer in written or through permanent
data storage is later than the date on which the contract is
executed, this period shall start as of the day the customer
receives a copy of the contract. It is adequate if the
notification stating that the right of withdrawal is exercised
is conveyed to the bank in written or through permanent
data storage within the right of withdrawal period. In cases
whereby the customer, who exercises the right of
withdrawal, benefits from the loan, the customer shall
repay the principal and the interest that accrued during the
period from the date when the loan was used to the date
when the principal was repaid within 30 (thirty) days at the
latest after sending the right of withdrawal notification to
the bank. In the event such repayment is not made during
that period of time, it shall be deemed that the customer
did not withdraw from his or her loan. The interest shall be
calculated according to the contractual interest rate. No
charges can be requested from the customer other than
the calculated contractual interest and fees paid to any
public institution or third parties. Any kind of fee which is
not among these charges and collected from the customer
shall be refunded to the customer within seven (7) days as
of the date the customer repays the principal together with
the accrued interest to the bank.

ARTICLE 5. INSURANCE

Insurance related to the loan cannot be made without an
explicit request of the Customer in written or through
permanent data storage. In case the Customer wishes to
make insurance, s/he can get service from a provider
other than the Bank.

ARTICLE 6. COLLATERALS

The Bank may request collaterals such as surety bond,
deposit pledge, assignment of receivables, etc. to
constitute as collateral of the loan debts that have arisen
or will arise within the scope of this Contract. In cases
whereby such collaterals are personal guarantees taken in
exchange of the acts of the customer, they shall be
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Kredinin fer'ileriyle birlikte tamamen kapatiimasi halinde
tesis edilen teminatlar Banka tarafindan serbest birakilir.

MADDE 7. SOZLESMENIN SURESI, SONA ERMESi VE
KREDI KARTI iPTALI

7.1. Musteri herhangi bir zamanda Ucret 0demeden
Banka'ya yazill olarak veya kalici veri saklayicisi ile
bildirimde bulunarak sozlesmeyi feshedebilir. Banka,
bildirimin kendisine ulagmasindan itibaren 7 (yedi) gun
icerisinde Kredi Kart'ini kapatacaktir.

7.2. Banka en az iki ay onceden Musteriye yazili olarak
veya kalici veri saklayicisi ile bildirimde bulunarak
s6zlesmeyi feshedebilir. Bu durumda banka fesihten 6nce
fesih ve nedenleri hakkinda yazili olarak veya kalic veri
saklayicisi ile MUsteriyi bilgilendirir. Ancak fesihten 6nce
bilgilendirmenin mimkun olmamasi halinde bu bildirim en
geg fesihten hemen sonra yapllir.

7.3.Banka,isbu Sézlesme ve eklerinin herhangi bir sekilde
Musteri tarafindan ihlal edilmesi ve/veya zamaninda
yerine getirilmemesi, Musteri’nin asgari ddeme tutarlari ile
Sozlesme ve eklerinde belirtilen Gcretleri 6dememesi,
kullanim limitini agmasi, Kart hesabi/hesaplarinda borcun
odenmeyeceginin anlasiimasi, MUsteri'nin takibe alinmasi
veya Uglncu kisilerce hakkinda yasal takip yapilmasi,
Musteri'nin iflasinin talep edilmesi, konkordato talep
etmesi, Olum0, hacir altina alinmasi vb. hallerde hakli
herhangi bir nedenle Madde 7.2 de belirtilen bildirim
suresine uymaksizin nezdindeki hesaplari kapatabilecek,
urn/hizmetleri sona erdirebilecek, borcun feriileri ile
birlikte tamamen 6denmesini talep edebilecek, kartlarini
iptal ederek Banka'ya iadesini talep edebilecek ve
Sozlesme'yi feshedebilecektir.

7.4. Kredi karti bireysel kullanima tabi olup ticari olarak
kullanilamaz. Bor¢ karsiliginda harcama belgesi
duzenlenmesi, kredi  kartinin  Musteri’'nin  kendi
isyerinde/Uye isyerinde veya sUrekli ayni Uye isyerinde
kullanilmasi gibi iglemler ticari kullanim anlamindadir.
Banka tarafindan bu tip kullanimlar tespit edilmesi
halinde, Kredi Kart’'nin kullanimina son verilir. Kredi Karti
ile birden gok kez yapiimig ve sahteciligi Banka ilgili
birimlerince tespit edilmis olan Kredi Kartlari Banka
tarafindan kullanima kapatilir ve Musteriye kapama
sonrasi bilgilendirme yapilir.

7.5. Bu SoOzlesmenin sona ermesi halinde Musteri ile

deemed as ordinary surety regardless of the name.
Unless otherwise stated by any other law, the personal
guarantees provided by the counterparty concerning the
receivables of the customer shall be deemed as several
sureties. Following the full repayment of the loan with
accessory considerations, the established collaterals shall
be released by the Bank.

ARTICLE 7. PERIOD, TERMINATION OF THE
CONTRACT AND CANCELLATION OF THE CREDIT
CARD

7.1. The Customer can terminate the contract at any time
without paying any fee by notifying the Bank in writing or
through permanent data storage. The Bank will cancel the
Credit Card within 7 (seven) days after receiving your
notification.

7.2. The Bank can terminate the contract by notifying the
Customer in writing or permanent data storage at least
two months in advance. In such case, the Bank shall
inform the Customer on the reasons for termination in
writing or through permanent data storage before
termination. Nevertheless, if the Bank cannot inform the
Customer before termination, it shall inform the Customer
right after the termination at the latest.

7.3. In cases where the Customer violates this Contract
and its annexes in any way and/or does not fulfill the
requirements herein within due time, the Customer does
not pay the minimum payment amounts and the fees
specified under the Contract and its annexes, the
Customer exceeds the usage limit, it is understood that
the debt will not be paid from the Card account(s), the
Customer is included under the watchlist or a legal
proceeding is initiated by third parties, the bankruptcy of
the Customer is sought, the Customer requests
concordatum, dies or is interdicted, the Bank has the right
to close the accounts without the obligation to comply with
the notification period specified under Article 12.2., to
terminate the product/services, to request the payment of
the whole debt amount with all the accessories, to cancel
the cards and to request their return to the Bank and to
terminate the Contract.

7.4. The Credit Card shall be subject to personal use and
cannot be used commercially. Issuance of expenditure
documents in exchange of debt, use of the credit in the
office of the Customer/merchant or in the same merchant
shall be considered as commercial use. In case the bank
detects such uses, it shall cease the use of the Credit
Card. In the event that the Credit Card is used for fraud
and it is detected by the related units of the Bank, such
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imzalanmis olan Temel Bankacilik S6zlesmesi yirtrlikte
kalmaya devam eder.

Bu Sozlesme taraflarca  feshedilmedigi  surece
yurarluktedir.  Musterinin ~ kredi  kartini iptal etmesi
Sozlesmesi sona erdirmez. MUgsterinin daha sonra yeni
kredi karti talepleri de bu Sozlesme hikimlerine tabidir.

MADDE 8. UCRETLERIN GEGERLILIK SURESi VE
DEGISIKLIK BILDIRIMLERI

8.1. Msteri, Kredi Karti Sozlesmesi ile isbu Kredi Karti
Uriin ve Sézlesme Oncesi Bilgi Formu'nda belirtilen ve
aciklanan faiz, Ucret ve komisyonlari Banka'ya
odeyecektir. Sozlesme’'de yer alan Ucret, komisyon,
masraf ve vergiler disinda kart kullanimina bagl olarak
Musteri’den herhangi bir isim altinda o6deme talep
edilemeyecek ve hesabindan kesinti yapilamayacaktir.
Sireklilik arz etmeyen para transferleri, fatura tahsilati
gibi anlik islem ve hizmetlere iligkin Ucretlerde meydana
gelecek Ucret degisikliklerinde Banka énceden bildirimde
bulunmayacak, bu islemler ile ilgili olarak isbu
Sozlesme'nin imza tarihinden sonra meydana gelecek
Ucret degisikliklerinde islemin gerceklestiriime aninda,
islemin  gerceklestirildigi alana uygun bir sekilde
bilgilendirme yapilacaktir

8.2. Bir takvim yili iginde, Ucret, masraf ve komisyonlarda
TUFE artis oraninin 1.2 kati (izerinde artis 6ngéren
degisiklikler icin ayrica talep alinmasi gerekmektedir. Bir
takvim yili icinde, ticret, masraf ve komisyonlarda TUFE
artis oraninin 1.2 katinin altinda artis  dngoren
degisikliklerin ise Misteri'ye en az 30 (otuz) gln 6nce
etkin bir yolla bildirilmesi gerekmektedir. Bu bildirim
uzerine Musteri'nin, bu bildirimin yapildigi tarihten itibaren
on bes (15) glin sonrasina kadar GrGnln veya hizmetin
kullanimindan vazgegme hakki vardir. Bu hakkin
kullaniimasi halinde uygulanacak tcret artiginin yararltge
girdigi tarinten itibaren Musteri'den ilave Ucret alinmaz.
Vazgegme hakkini kullanan Musteri'ye Banka, bu hizmeti
vermeyi durdurabilir. MUsteri'nin Urinu kullanmaya veya
hizmeti almaya devam etmesi halinde, Musteri bu
degisikligi kabul etmis sayilir. Banka’nin sureklilik arz
etmeyen, anlik islem ve hizmetlerden tahsil edilecek
Ucretleri, Musteri’'ye islemin gerceklesmesi anindan 6nce
ve islemin gergeklestirildigi kanalin yapisina uygun bir
sekilde acikga, Ucrete iliskin onayini igerecek sekilde
bildirmesi halinde yukarida belirtilen streler uygulanmaz.

MADDE 9. UCRETLERIN TAHSILAT SEKLI

credit card shall be closed by the Bank and the Customer
shall be informed afterwards.

7.5. In case of termination of this contract, the Main
Banking Contract signed with the Customer shall remain
effective.

This Contract shall be effective unless terminated by
parties. Cancellation of the credit card by the Customer
shall not terminate the Contract. The new credit card
requests of the Customer shall be subjected to the
provisions of this Contract.

ARTICLE 8. VALIDITY OF FEES AND FEE CHANGE
NOTIFICATIONS

8.1. The Customer shall pay to the Bank the interest, fees
and commissions specified and explained under the
Credit Card Contract and this Credit Card Product and
Pre-Contract Information Form. Except for the fees,
commissions, expenses and taxes included in the
Contract, any payment will not be requested from the
Customer under any name and no deductions will be
made from their account, depending on the use of the
Card. The Bank will not notify in advance of the fee
changes that will occur in fees related to instant
transactions and services such as non-continuous money
transfers and bill collection, and in case of fee changes
that will occur after the signature of this Contract in
relation to these transactions, notification will be made at
the time of the transaction in accordance with the area
where the transaction is carried out.

8.2. In a calendar year, a separate request is required for
the changes in fees, expenses and commissions that
anticipate an increase above 1.2 times the CPI increase
rate. Changes that anticipate an increase less than 1.2
times the CPI increase rate in fees, expenses and
commissions within a calendar year must be notified to the
Customer at least 30 (thirty) days in advance. Upon this
notification, the Customer has the right to withdraw from
the use of the product or service until fifteen (15) days
after the date of this notification. If this right is exercised,
no additional fee is charged on the Customer as of the
effective date of the fee increase. The Bank can stop
providing this service to the Customer who uses the right
of withdrawal. If the Customer continues to use the
product or receive the service, the Customer is deemed to
have accepted this change. The above-mentioned periods
shall not apply if the Bank clearly notifies the Customer
about the fees to be collected from non-continuous,
instant transactions and services before the moment of
the transaction and in accordance with the structure of the
channel where the transaction is carried out, including
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Uriin ve hizmet tipine gore nakden veya hesaben veya
musterinin talebine bagl olarak kredi karti hesabina borg
kaydedilmek veya Musteri talimatina bagl olarak kredili
mevduat hesabinin limitinden tahsil edilmek suretiyle

yapilir.

BEYAN

Yukarida agiklanan kosullar ile ilgili bilgileri iceren bu Kredi
Karti Uriin ve Sozlesme Oncesi Bilgi Formunu okuyup
icerigine iliskin bilgi sahibi oldugumu ve bir niishasini
elden teslim aldigimi, formda yer alan konular disinda
her tlrlu detayh bilginin Kredi Karti S6zlesmesi’nde yer
aldigini ve bu Kredi Karti Uriin ve Sézlesme Oncesi Bilgi
Formu'nun DenizBank A.$ ile akdediimesi halinde Kredi
Karti S6zlesmesinin ayrilmaz pargasi olacagini kabul ve
beyan ederim.

Bankaca yapilacak degerlendirme sonucunda uygun
bulunmasi halinde kredi karti talebi onaylanacaktir.

Bu form Tiirkge ve ingilizce lisanlarinda diizenlenmis
olup, bunlar arasinda geligki olmasi halinde Tiirkge
metin esas alinacaktir.

their approval regarding the fee.

ARTICLE 9. FORM OF FEE COLLECTION

Depending on the product and service type, the collection
shall be made in cash or from the account or debited to
the credit card of the customer upon his/her request or
from the limit of the overdraft account in accordance with
the order of the customer.

DECLARATION

| hereby accept and declare that | have read and been
informed about the content of this Credit Card Product and
Pre-Contract  Information Form  which  comprises
information on the above mentioned conditions, and | was
given a hard copy of this form, all kinds of detailed
information other than the matters summarized in the form
are included in Credit Card Contract, and it will be an
integral part of the Credit Card Contract in case this Credit
Card Product and Pre-Contract Information Form is
concluded with DenizBank A.S.

The credit card request will be approved if found
appropriate as a result of the assessments to be made
by the Bank.

This Form has been executed in both Turkish and
English languages and in case of conflict between
them, Turkish version shall prevail.

Yukarida tarafima yapilan bilgilendirme kapsaminda; adima kredi karti diizenlenmesini talep ederim.

| request that a credit card is issued in my name within the scope of the information provided to me.
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Adima dlzenlenecek kredi karti limitimin, DenizBank A.S. tarafindan, Banka Kartlari ve Kredi Kartlari Hakkinda Kanun
ve Yonetmelik kapsaminda, artigin gerceklesecegi tarihten en az 15 gun 6nceden tarafima bildiriimesi ve tarafimca itiraz
edilmemesi halinde periyodik olarak arttirilmasini talep ediyorum.

| request that the limit of the credit card which will be issued in my name is increased periodically by DenizBank A.S.
provided that the increase is notified to me at least 15 days in advance and | do not object to it within the scope of the
Law and Regulation on Bank Cards and Credit Cards.

Miisteri imzasi/ Customer Signature :

MUSTERI/CUSTOMER:
Adi/Soyadi
NaME/SUINAME: ... sr s sa
Tarih
Date : .......... | |
imza
SIGNALUIE © ...
Sube kasesi ve yetkili imzalar / Branch stamp and authorized signatures

DenizBank A.S. .....cooeveecrcsccseccnsnsncenens Subesi/Branch
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