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KREDi KARTI SOZLESMESI
CREDIT CARD CONTRACT

TARAFLAR:

Bu Kredi Karti Sozlesmesi (bundan sonra “Sozlesme” olarak anilacaktir) Biylkdere Cad. No:141 Esentepe
istanbul adresinde mukim, 0292 — 0084 — 4960 — 0341 MERSIS no’suna kayitli telefonu 0850 222 0 800 ve internet
adresi www.denizbank.com olan Denizbank A.S.’nin (bundan sonra “Banka” olarak anilacaktir) yurtici ve yurtdigi
subeleri ve Bankacilik Kanunu gercevesinde sube sayilan birimlerinde Banka ile agagida adi,soyadi ve iletisim
bilgileri bulunan Musteri (bundan sonra “Musteri” olarak anilacaktir) arasinda Misteri'ye asagida yazili hikimler
uyarinca Bankaca ¢ikarilacak tim kredi kartlari ve bu kartlara bagli ek kredi kartlarinin (“Kredi Karti/Kart”)
kullanimina iliskin kosullar belilemek igin akdedilmistir. isbu Sézlesme kapsaminda Banka ve Miisteri ayri
ayri“Taraf”, birlikte “Taraflar” olarak anilacaktir.

Ticaret Unvani : Denizbank A.$
Merkez Adresi : Biiyiikdere Cad. No:141 34394 Esentepe/istanbul
Ticaret Sicil Mudiirliigii ve Sicil No’su : Ist. Ticaret Sicil Memurlugu
368587/316169
Web Sitesi Adresi : www.denizbank.com
Telefon Numarasi : 0850 222 0 800
Mersis No 0292 - 0084 - 4960 - 0341
Adi/Soyadi D ereeereeen
Adresi D s
TCKN D eereernn

E-posta Adresi D s
Telefon Numarasi D ereeneea

PARTIES:

This Credit Card Contract (hereinafter to be referred to as “Contract”) has been executed between all domestic and
overseas branches and all other units deemed as branch, as per the Banking Law, of Denizbank A.S. (hereinafter
to be referred to as “Bank”), which resides at the address Biiyiikdere Cad. No:141 Esentepe Istanbul, registered
with the MERSIS no. 0292 - 0084 — 4960 — 0341 and has the telephone number 0850 222 0 800 and web address
www.denizbank.com and the Customer whose full name and contact information is provided below (hereinafter to
be referred to as “Customer”) in order to establish the conditions regulating the use of all credit cards and
supplementary credit cards (“Credit Card(s)") to be issued to the Customer by the Bank within the framework of
the provisions written below. Within the scope of this Contract, the Bank and the Customer shall be severally
referred to as “Party” and jointly referred to as “Parties”.

Trade Name : Denizbank A.$

Head Office Address : Biiyiikdere Cad. No:141 34394 Esentepe/istanbul

Trade Registry Office and Registry No. : Istanbul Trade Registry Office
368587/316169

Website : www.denizbank.com

Phone Number : 0850 222 0 800

Central Registry Number 0292 - 0084 - 4960 - 0341

Name Surname D s

Address D rrereerena

RT ID No SRR

E-mail .

Phone Number D ereerea
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(Varsa) Kredi Aracisinin Ticaret Unvani/

Mersis No/Central Registry Number
Acik Adresi/Full Address
Telefon Numarasi/Phone Number

(If any) Trade Name of the Loan Intermediary : ......

GENEL ESASLAR:

MADDE 1. KREDININ TURU ILE KREDi KARTI
SOZLESMESININ TANIMI

Kredi kartinin hukuki niteligi belirsiz streli tiketici kredisi
olup; taraflarin karsilikli hak ve borglarini diizenleyen kredi
karti sozlesmesi belirsiz sureli bir kredi sozlesmesidir.
Kredi karti sozlesmesi nakit kullanim gerekmeksizin mal
ve hizmet alimi veya nakit gcekme olanagi saglayan basili
kart ya da fiziki varligi bulunmayana kart numarasinin
temini icin Musteri ile Banka arasinda imzalanan
sOzlesmedir. Sozlesme’nin  bir 6rnegi, Sdzlesme’nin
duzenlenme tarihinden sonraki ilk yil i¢inde Musteri
tarafindan Ucretsiz olarak talep edilebilir.

MADDE 2. KREDi KART’ININ VERILMESI VE LIMITI
2.1. Isbu Sézlesme'nin taraflarca imzalanmasi, Banka'ya
Kart hesabi agma, limit tahsis etme ve Kredi Karti verme
yukimlulGgu getirmez. Musterinin Kredi Karti talebi
Uzerine Banka, tahsis kriterleri ile ilgili mevzuat hikimleri
cercevesinde uygun bulunan Musteri'ye Kredi Kartini
teslim eder. Banka, Kredi Karti talebinin olumsuz olarak
sonuglanmasi halinde Musteri’yi derhal ve (cretsiz olarak
bilgilendirir.

2.2. Kredi Karti Limiti; Musteri'ye 6zel olarak Banka'nin
tahsis kriterleri ile ilgili mevzuat hukimleri gergevesinde
belirlenir. Musteriden limit artinm talebi alinmamis ise
Kredi Karti Limiti artinlmayacaktir. Ek kart limiti ayri bir
limit olmayip, asil kart limiti dahilinde ve asil kart limitinin
belirli bir ylzdesi seklinde tanimlanmaktadir. Kredi Karti
Limiti; Banka’nin Kart Hesabi/Hesaplar’'na, Misteri igin
tanididi, Kredi Kart ve/veya Kredi Karti numara ve sifreleri
kullanilarak yapilacak harcamalar, nakit ¢ekimler, faiz,
ucret, komisyon, bunlarin vergi, fon tahakkuklari dahil
asllmamasi gereken kullanim sinirdir.  Masteri igin
belirlenen Kredi Karti Limiti, Kredi Kart’'nin tesliminde kart
tutucu veya kart tahsisini mteakip teslimden once kagit
uzerinde veya kalici veri saklayicisi ile MUsteri'ye bildirilir.
Musteri, belilenen Kredi Karti Limit'ni agmayacagini
kabul ve taahhut eder.

2.3. Kredi Karti Limiti, Banka tarafindan ilgili mevzuatin
belirledigi esaslar dogrultusunda belirlenebilir, azaltabilir,
kismen veya tamamen kullanimi durdurulabilir. Banka’nin
bu Kredi Karti Limiti icinde nakit gekim ve diger islemler
icin ayri ayri limitler belileme hakki saklidir. Banka,
Musgteri’'nin ilgili mevzuat hdkimlerine uygun genel

GENERAL PRINCIPLES

ARTICLE 1. TYPE OF LOAN AND DEFINITION OF
CREDIT CARD CONTRACT

The credit card is legally a consumer loan with indefinite
period of time and the credit card contract regulating the
mutual rights and debts of the parties is a loan contract
with indefinite period of time. The credit card contract is a
contract signed between the Customer and the Bank for
provision of printed card or only a card number without any
physical existence which enables to purchase goods or
services without using cash or to withdraw cash funds. A
copy of the Contract may be requested by the Customer
free of charge within the first year after the date of the
Contract.

ARTICLE 2. GRANTING THE CREDIT CARD AND
LIMITS OF THE CARD

2.1. The signing of this Contract by the parties does not
oblige the Bank to open a Credit Card account, allocate
limits and issue a Credit Card. Upon the credit card
request of the Customer, the Bank will deliver the Credit
Card to the Customer only it they comply with the related
allocation criteria under the related legislation. In the event
that the result of credit card request is negative, the Bank
shall inform the Customer instantly and free of charge.

2.2. Credit Card Limit is determined specifically for the
Customer within the framework of the provisions of the
legislation regarding the allocation criteria of the Bank.
The limit of the credit card cannot be increased without the
request of the Customer. The supplementary card limit is
not a separate limit; it is defined within the primary card
limit, as a certain percentage of the primary card limit.
Credit Card Limit is the upper limit granted by the Bank to
the Card Account(s) of the Customer for the expenditures
to be made using the Credit Card and/or the Credit Card
number and password, cash withdrawals, interest, fee,
commission, including taxes and fund accruals. The Credit
Card Limit determined for the Customer is notified to the
Customer on paper or with a permanent data storage
device during the delivery of the Credit Card, following the
allocation of card hopper or card and before the delivery.
The Customer agrees and undertakes that they will not
exceed the determined Credit Card Limit.

2.3. The Credit Card Limit can be determined, reduced, or
partially or completely suspended by the Bank in
accordance with the principles set by the relevant
legislation. The Bank reserves the right to set separate
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nitelikteki limit artis talebi Uzerine yapacagi degerlendirme
sonucuna gore duzenli limit artinmi yapabilir. Banka
tarafindan belirli donemlerde yapilacak duzenli limit
artiglari, artislarin gergeklestirilecegi tarihten 15 (onbes)
gun oncesinde Musteri'ye yapacagi bildiime Musteri
tarafindan itiraz edilmemesi halinde gegerli olacaktir.

24. Musterinin  mal veya hizmet alimlarinda
taksitlendirme yapilmasi halinde, yapilan harcama tutari
toplami kullanilabilir limitten dustlecektir.

MADDE 3. KARTIN GECERLILIK SURESI

Kredi Karti (ortak markali kartlar harig), lizerinde yazili
olan son kullanma tarihindeki ayin son glnune kadar
gegerli olup bu tarihten sonra kullanilamayacaktir.
Banka'nin ortak markali kartlarla ilgili kuruluglarla olan
anlagmasinin sona ermesi halinde, bu Kredi Kartlarini,
uzerlerinde yazil tarihten dnce iptal etme ve geri isteme
hakki bulunmaktadir. Gegerlilik suresi dolan Kredi
Karti'nin ve/veya Kart numara ve sifrelerinin
kullaniimasindan dogacak sorumluluk Misteri'ye aittir.
Kullanim stresi dolan Kredi Kartlari, Banka tarafindan
uygun gorildigu takdirde ve 2 (iki) ay 6ncesine kadar
Kredi Karti Hamili tarafindan aksi belirtiimedikge yeni bir
son kullanma tarihi belirlenerek yenilenir. Banka, suresi
dolan Kartlari yenilememe hakkina sahiptir.

MADDE 4. MOBIL / TEMASSIZ iSLEM OZELLIGI

4.1. Mobil Odeme, cep telefonu/sim kart/ hafiza karti,
aparat veya Kilif igerisinde yer alan 0zel ¢ip ve anten
sayesinde kredi karti 0Ozelli§i kazandirlan, POS
cihazlarinda ¢ip veya manyetik serit okutulmaksizin, POS
cihazina bagli kart okuyucuya yaklastiriimak suretiyle sifre
veya imza kullaniimasina gerek olmadan hizli bir sekilde
islem gergeklestiren, ilgili otorite tarafindan belirlenen
tutardan daha yuksek tutarli islemlerde ise sifre veya imza
ile kredi karti olarak kullanilabilen plastik kart olarak fiziki
varligi bulunmayan kredi karti ddeme tipidir.

4.2. Temassiz ozellikli kart, standart kart dzelliginin yani
sira, elektronik islem terminaline (POS’a) temassiz olarak
okutulmak suretiyle, icindeki bilgileri POS’a transfer
ederek, Banka tarafindan belirlenecek  kurallar
cercevesinde sifre velveya imza kullaniimasina gerek
olmaksizin islem yapabiime ozelligi olan Kkarttir. Bu
islemlerde harcama belgesi dlizenlenmesi, imzalanmasi
zorunlu degildir. Musteri kendisine teslim edilecek kartin,
kart cesidine bagh olarak ve herhangi bir talepte
bulunmaksizin, temassiz 6zellikli olabilecegini kabul ve
beyan eder.

4.3. Musteri, Banka'nin Kredi Karti Limiti dahilinde Kart'a

limits for cash withdrawal and other transactions within this
Credit Card Limit. The Bank can regularly increase the
limit as per the result of the assessment it will make upon
the general limit increase order of the Customer in
accordance with the related legislation. The regular limit
increases to be applied by the Bank on certain periods
shall be valid unless the Customer objects to the
notification to be made 15 (fifteen) days in advance of the
increase.

2.4. In case installment is applied in the customer's
purchase of goods or services, the total amount of
expenditure will be deducted from the available limit.

ARTICLE 3. VALIDITY OF THE CARD

The Credit Card (except for co-brand cards) shall be
valid until the last day of expiry month written on the card
and they shall not be used after this date. In the event
that the bank’s agreement with co-brand organizations
terminates, the bank shall have the right to cancel or
reclaim this card before the date written on the card. The
liability arising from the use of the expired card and/or
card number and password shall belong to the Customer.
Expired Credit Cards shall be renewed by determining a
new expiry date, if deemed appropriate by the Bank and
unless otherwise specified by the Credit Card Holder until
2 (two) months before the expiration. The Bank shall
have the right not to renew the expired cards.

ARTICLE 4. MOBILE / CONTACTLESS TRANSACTION
4.1. The Mobile Payment is a payment of credit card
without any physical existence which has the
characteristics of a credit card thanks to the special chip
and antenna embedded into mobile phone/SIM
card/memory card, device or case, which realizes
transaction fast without requiring chip or magnetic stripe
reader and password or signature and by holding it in
close proximity to the card reader connected to POS and
which can be used as a credit card with password or
signature in transactions with amounts higher than the
amount defined by the related authority.

4.2. Contactless card is a card which is a standard card,
and which can realize transaction without requiring
password and/or signature within the framework of the
rules to be defined by the Bank by transferring the
information inside to POS by holding the card in close
proximity to electronic transaction terminal (POS). In such
transactions it is not obligatory to issue and sign an
expenditure document. The Customer accepts and
declares that the card which will be delivered to him/her
can be contactless card depending on the card type and
without making any request.
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temassiz iglem limiti tanimlayacagini, Banka'nin temassiz
islem limitini arttirma, eksiltme ya da iptal etme yetkisine
sahip oldugunu; temassiz 6zelligi olan Kart'in kayip veya
calinti nedeniyle elden g¢ikmasi halinde, Kart'a tanimli
temassiz islem yapma limitinin Banka tarafindan iptal
edilmesinin mumkdn olmadigini, dolayisiyla bu limitin
Uglncu sahislarca kullanilabilecegini, bu tir islemlere
iligkin her tarli hukuki, mali ve cezai sorumlulugun
kendisine ait oldugunu kabul ve beyan eder.

MADDE 5. HESAP OZETi

5.1. Banka, belirleyecegi periyodlarla Kredi Karti'nin ilgili
doneme ait tim bor¢ ve alacak kayitlarinin dokiminu
iceren ve bir sonraki doneme ait hesap kesim ve son
ddeme tarihini gdsteren Hesap Ozetini Misterinin
adresine postayla veya Mugterinin talebi Uzerine
elektronik ortamda gonderir. MUsteri talebi Uzerine Hesap
Ozeti'nin elektronik ortamda gonderilmesi halinde de bu
bildirimler gecerli olur. MUsteri'ye yapilacak bildirimler, Ek
Kart hamilleri igin de baglayici olarak hiikiim ifade eder.
Banka'nin Ek Kart Hamillerine Hesap Ozeti gonderme
yukimlaligl bulunmamakta olup; Misteri bu durumu
kabul eder. Misteriye gonderilen Hesap Ozetinde Ek
Kart hamillerinin yaptiklari harcamalar da gosterilir Hesap
Ozeti periyodlarindaki degisiklik, Misteri'ye Hesap Ozeti
ile bildirilir.

5.2. Musteri, kredi kartina ait borg tutarini, Banka’'nin
subelerinden ve elektronik  bankacilik  kanallarini
kullanarak ogrenme imkanina sahiptir. Musteri, kendisine
Hesap Ozeti'nin ulasmamis oldugunu iddia edemez. Bu
hususu gerekgce gOstererek O0deme yapmamasi
durumunda Madde 6 da yer alan temerrut hikumleri
uygulanir.

5.3. Musterinin Turkiye'de yaptigi aligverisler ve kredi karti
hesabindan yaptigi nakit avans cekisleri TUrk lirasi hesap
Ozetinde, Turkiye disinda yaptigi aligverigler ve kredi karti
hesabindan yaptigi nakit avans gekisleri USD/EUR Hesap
Ozetinde yer alr. Banka, diledigi takdirde yurtdisi
harcamalar igin Tiirk lirasi olarak Hesap Ozeti iretme
hakkina sahiptir.

5.4. Banka, Musterinin kartiyla yurtdiginda yaptigi
harcamalari ve diger dovizli islemleri hesabina kayit ettigi
tarihte kendi doviz satig kuru veya bu tir harcamalar igin
tespit edecegi aylik ortalama kur tizerinden Turk lirasina
cevirir. Yurtdisi Kredi Karti iglemlerinde Banka'nin
kurumlarla anlagsmasi USD doviz cinsi olarak yapiimistir.
Visa International ve/veya MasterCard International,
yurtdisi kaynakli harcamalari, orijinal doviz cinsi ne olursa
olsun, belirledikleri parite lzerinden USD’ye cevirir ve
Bankadan takas borcunu USD olarak tahsil eder. Banka

4.3. The Customer accepts and declares that they will
define a contactless transaction limit to the Credit Card
within the framework of the Bank’s Credit Card Limit, that
the Bank has the authority to increase, decrease or cancel
the contactless transaction limit, in case the Card with
contactless feature is lost or stolen, the Bank cannot
cancel the contactless transaction limit defined to the
Card, and therefore, this limit can be used by third parties,
that all the legal, financial and criminal responsibility is
owned by the Customer.

ARTICLE 5. ACCOUNT STATEMENT

5.1. The Bank sends the Account Statement, which
includes the breakdown of all debit and credit records of
the Credit Card for the relevant period, and shows the date
of cut-off and last payment for the next period, by mail to
the address of the Customer or electronically upon the
request of the Customer. If the Account Statement is sent
electronically upon the customer's request, these
notifications shall be also valid. Notifications to be made
to the Customer shall also be binding for the
Supplementary Card holders. The Bank is not obliged to
send Account Statement to the Supplementary Card
Holders, and the Customer accepts this situation. In the
Account Statement sent to the Customer, the
expenditures made by the Supplementary Card holders
are also shown. Changes in the Account Statement
periods are notified to the Customer within the Account
Statement..

5.2. The Customer can learn his/her credit card debt from
the Bank's branches and electronic banking channels. The
Customer cannot claim that the Account Statement has
not been delivered to him/her. If s/he fails to make a
payment due to this issue, the default provisions under
Article 6 shall apply.

5.3. The purchases and the withdrawal of cash advances
of the Customer in Turkey through the credit card shall be
stated in TL account statement and the purchases and
withdrawal of cash advances of the Customer outside
Turkey through the credit card shall be stated in USD/EUR
account statement. The Bank has the right to prepare TL
account statement for purchases made abroad.

5.4. Bank converts into TL the expenditure incurred by the
Customer using his/her card abroad and other FX
transactions based on its FX sell rate on the date the
transactions are recorded in the account or monthly
average rate to be determined by the Bank for these types
of expenditure. The Bank made an agreement with
institutions in USD in international credit card transactions.
Expenditure incurred abroad are first converted into USD
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tarafindan, islem bedelleri Miisterinin Hesap Ozeti tercihi
USD/EUR ise; USD islemler USD olarak, EUR iglemler
EUR olarak Hesap Ozetine yansttilir. Miisterinin Hesap
Ozeti tercihi TL ise TL olarak islemler Hesap Ozetine
yansitilir, musteri borcunu TL, USD veya EUR olarak
odeyebilir. Musteri'nin Hesap (")zeti tercihi TL ise veya TL
olarak ekstrelenecek nakit kullanimlari varsa; para birimi
USD olmayan (lkelerde yapilan harcamalar, iglemin
takastan geldigi glnku Banka'nin cari doviz ¢evrim kuru
uygulanarak once USD'ye gevrilir, USD islemler ise
islemin takastan geldigi gtinki Banka’nin cari doviz gevrim
kuru uygulanarak TL Hesap Ozetine yansitilir. Hesap
Ozeti secimi USD ise; para birimi USD olmayan ulkelerde
yapilan islemlerin USD karsiligi islemin takastan geldigi
gUinki Bankanin cari doviz satis kuru uygulanarak USD'ye
cevrilir, Hesap Ozeti se¢imi EURO ise; USD ve USD
disinda yapilan islemlerin EURO Kkarsiligi, islemlerin
takastan geldigi ginki Banka cari doviz satig kuru ile
EURQ'’ya gevrilir. Hesap Ozeti segimi USD/Euro ise; USD
islemler USD olarak, EURO islemler EURO olarak, USD
ve EURO olmayan iglemlerin karsiligi, islemin takastan
geldigi gunku Banka'nin cari doviz satig kuru uygulanarak
USD olarak USD Hesap Ozetine yansitilir.

5.5.Tlrkiye’de bulunan yabanci havayollari ve/veya
yabanci sirketlerden yapilan harcamalar, satis belgesinde
Tark lirasi olarak dizenlenmekle beraber Msterinin
Hesap Ozetiekstre tercihine bagli olarak ABD dolari ve
EUR olarak Hesap Ozeti'nde yer alabilir.

5.6. Uluslararasi kartli sistem kuruluglarinca, Musteri'nin
kullanimi ile ilgili olarak Banka'ya bildirilecek masraf, ek
odeme ve komisyonlarin yani sira dogmasi halinde
otorizasyon masraflari, vergi, resim, har¢ ve fon gibi
masraflar da Banka tarafindan yukaridaki yontemle TL'ye
cevrilerek Musteri’'nin hesabina borg kaydedilebilecek
veya yabanci para olarak talep edilebilecektir.

5.7. Yabanci para Hesap Ozeti bakiyesinin tamaminin son
odeme tarihine kadar ddenmemesi durumunda, kalan
tutar TL Hesap Ozeti kesim tarihindeki Banka’nin cari
ddviz satis kuru kullanilip TL'ye donusturilerek TL Hesap
Ozetine aktarilir ve Hesap Ozeti kesim tarihinden itibaren
gunluk bakiye Uzerinden faiz tahakkuk ettirilir.

5.8. Miisteri, Hesap Ozeti ile kendisine bildirilen borg ve
alacaklara iligkin itirazini, itirazina konu islemlerin yer
aldigi doneme iligkin son 6deme tarihinden itibaren 10 (on)
gun icinde, Hesap Ozeti’nin hangi unsurlarina itiraz ettigini
gerekgesiyle birlikte noter araciligiyla veya yazili olarak
Banka'ya bildirebilir. itiraz etmedigi takdirde, Hesap Ozeti
kesinlesir ve icra ve iflas Kanunu 68/1.maddesinde

based on the conversion rates applied by Visa
International and/or MasterCard International regardless
of the original currency and swap debt is collected from
the Bank in USD. The related transaction fees are
reflected by the Bank in USD for USD transactions and in
EUR for EUR transactions on the account summary. If the
Customer’s prefer is TL in the account statement, the
transactions will be reflected in TL on the account
statement and the Customer can pay his/her debt in TL or
USD. If the Customer’s preference is TL on the Account
Statement or has any cash usage to be charged in TL, the
expenditures incurred in countries where the currency is
not USD will be first converted into USD. USD transactions
will be reflected in TL on the Account Statement applying
the Bank’s current FX conversion rate on the day the
transaction comes from the clearing. If the Customer’s
preference is in USD on the Account Statement, the
currency is converted into USD applying the Bank’s
current FX selling rate on the day the transaction realized
in a country where the currency is not USD comes from
the clearing. If the Customer’s preference is in EURO on
the Account Statement, the USD and non-USD
transactions are converted into EURO applying the Bank's
current FX selling rate on the day the transaction comes
from the clearing. . If the Customer’s preference is in
USD/EURO on the Account Statement, the USD
transactions will be reflected in USD and EURO
transactions in EURO, and non-USD and non-EURO
transactions will be converted into USD applying the
Bank’s current FX selling rate on the day the transaction
comes from the clearing and reflected on to the USD
Account Statement.

5.5. The expenditure incurred in foreign airlines and/or
foreign companies located in Turkey are issued in Turkish
Lira on the sales document while it can be shown in USD
or EURO under the Account Statement depending on the
Customer’s preference.

5.6. In addition to the costs, additional payments and
commissions to be notified to the Bank by the international
card system institutions regarding the card use of the
Customer, the costs such as authorization costs, taxes,
duties, fees and funds are also converted into TL by the
Bank with the above-mentioned method and can be
debited to the Customer’s account or requested as foreign
currency..

5.7. In the event that the entire balance of the Foreign
Currency Account Statement is not paid until the due date,
the remaining amount is converted into TL by using the
current foreign exchange selling rate of the Bank on the
date of TL Account Statement and transferred to TL
Account Statement and interest is accrued on the daily
balance starting from the statement date.
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belirtilen kesin belgelerden sayilir. Musteri’nin borca
itirazlar  6deme yukumluliklerini ortadan kaldirmaz.
itirazlarda ve Kredi Karti ile ilgili dogacak tim
anlasmazliklarda Banka’nin defterleri ile bilgisayar danhil
her tlrll kayitlari kesin delil niteligine haizdir.Banka,
Musteri'lerin kart kullanimi ile ilgili yapacaklar sikayet ve
itirazlari bagvuru tarihinden itibaren 20 gun iginde
cevaplandirir.

5.9. MUsteri'ye, hesap kat ihtarindan sonra provizyonda
bekleyen ve ayni hesaba yeni gelen borg kayitlari icin
ayrica Hesap Ozeti gbnderilmeyecek ve higbir ihbara
gerek kalmaksizin iglem tarihinden itibaren isbu
Sdzlesme'de belirtilen gecikme faizi isletilecektir..

MADDE 6. FAiz, UCRETVERGILER ILE DIGER
FER'ILERI

6.1. Msteri tarafindan Hesap Ozeti'nde bildirilen dénem
borcunun son Odeme tarihine kadar 6denmemesi
durumunda asgari tutar ve Uzerinde 0deme yapilmasi
halinde hesap kesim tarihinden borg kapanana kadar akdi
faiz, asgari tutarin altinda 6deme yapiimasi durumunda
ise asgari tutarin odenmeyen kismi icin son O0deme
tarihinden bor¢ kapanana kadar gecikme faizi, kalan
hesap bakiyesinin asgari tutari asan kismi igin hesap
kesim tarihinden borg kapanana kadar akdi faiz uygulanir.
Banka tarafindan uygulanacak akdi ve gecikme faiz
oranlari TCMB tarafindan yayinlanan azami oranlarin
ustunde olmayacaktir

6.2. Musteri, kredilendirmeyi tercih etmeyip tim borcu,
Hesap Ozeti'nde belirtilen son odeme tarihine kadar
nakden ve tamamen ddeyebilir. Ancak Kart Hesabrnin
alacak bakiyeye donustugu durumlar diginda donem
borcundan fazla yapilan 6demeler, Misteri'ye bunlarin
iadesini talep etme hakki dogurmaz.

6.3. Banka, TCMB tarafindan belirlenen sinirlar dahilinde
olmak Uzere faiz oranlarini, artirip eksiltmeye yetkilidir.
Faiz oranlarinda artirim yapilmasi halinde, bu degisikligin
yurdrlige girmesinden 30 (otuz) giin 6nce, Musteri'ye
bilgilendirme yapilacaktir. Degisiklikler Hesap Ozetinde
en az on iki punto harfler kullanilarak bildirilir. Faiz
oraninin arttirlmasi halinde yeni faiz orani geriye donuk
olarak uygulanmaz. Musteri bildirim tarihinden itibaren en
gec 60 (altmig) gln icinde borcun tamamini édedigi ve
kredi kartini kullanmaya son verdigi takdirde faiz
artisindan etkilenmez. Musteri, oran ve miktarlarinda
yapilacak degisiklikler hesap 6zeti ile bildirilecek olan,

5.8. The Customer may notify the Bank in writing or
through a notary public, with the justification of which
elements of the Account Statement s/he objected, within
10 (ten) days from the date of the last payment regarding
the period in which the transactions subject to objection
take place. If s/he does not raise any objection, the
Account Statement becomes final and treated as a final
document as specified under the Article 68/1 of the
Enforcement and Bankruptcy Law. Objections of the
Customer against the debt do not remove the payment
obligations. In the case of objections and any disputes
arising out of the Credit Card, the Bank's books and all
kinds of records, including the computer, have the quality
of definitive evidence. The Bank will respond to the
customers' complaints and objections regarding the use of
cards within 20 days from the date of application.

5.9. A separate Account Statement will not be sent to the
Customer for debit records that are pending in provision
after the account cutoff notice and new incoming debt
records to the same account, and the default interest
specified in this Agreement will be charged from the date
of the transaction without any notice.

ARTICLE 6. INTEREST, FEES, TAXES AND OTHER
ACCESSORIES

6.1. In the event that the debt of the period stated in the
Account Statement is not paid by the Customer till the
payment due date, and in the event that minimum
payment amount or amount above the minimum payment
amount is paid, contractual interest shall be applied from
the account cut off date till the date on which the debt is
paid, in the event that payment below the minimum
payment amount is made, default interest shall be applied
for the unpaid part of the minimum payment amount from
the payment due date till the debt is paid, contractual
interest shall be applied for the part of the outstanding
account balance exceeding the minimum payment amiunt
from the account cut off date till the debt is paid. The
contractual and default interest rates which will be applied
by the Bank shall not be above the maximum rates
announced by

CBRT.

6.2. The Customer may pay all debt in cash and in full until
the last payment date specified in the Account Statement.
However, except when the Card Account turns into a
credit balance, payments made in excess above the debt
of the related period do not give the Customer the right to
demand their return.

6.3. The Bank is authorized to increase or decrease the
interest rates within the limits determined by the CBRT.
In case of an increase in interest rates, the Customer will
be informed 30 (thirty) days before this change takes
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sOzlesmedeki faiz, komisyon ve Ucretlerin ve bunlara
uygulanacak KKDF, BSMV gibi tim vergi, fon, har¢ ve
diger fer'ileri ile birlikte Kart hesabina borg kaydedilecegini
ve bunlari Banka'ya ddeyecegini kabul ve beyan eder

6.4. Nakit kullanimina iligkin borclar ve nakit kullanimi
kapsaminda degderlendirilecek tum islemler igin faizin
baglama tarihi olarak igslem tarihi esas alinir ve bu tarihten
baslayarak gunluk olarak nakit avans faizi uygulanir. Nakit
avans kullanilmasi durumunda iglemin yapildigi gtinden
Musteri'nin son 6deme gunlne kadar herhangi bir gunde
odeme yaptigi durumda 6deme yaptigi gune kadar gegen
dénem icin borcun tamamina nakit avans faizi, ddemenin
yapildigi gtnden bir sonraki hesap kesim tarihine kadar
ise 6denmemis tutar icin nakit avans faizi uygulanir.

6.5. Musteri, Hesap Ozetinde belirtilecek Asgari Tutar’,
son Odeme ftarihine kadar ©dememesi durumunda
temerriide duser ve bu durumda isbu Sdzlesme’'de
belirlenen gecikme faizini 6deyecegini, aksi halde tim
borcun Banka'nin ihbariyla muaccel hale gelecegini kabul
ve taahhUt eder. Bu durumda Banka dilerse, tim talep ve
dava haklari sakli olmak Uzere Sozlesmeyi derhal
feshederek Kart hesaplarini kapatabilir ve Kart'larin
iadesini isteyebilir Sézlesmenin feshiyle hesabin timinin
kat edilmesi halinde, borg bakiyesinin tamamina, bu
madde hikUmleri uyarinca gecikme/temerrit faizi
uygulanir. TemerrGt hali de dahil olmak Uzere, kart
uygulamasindan dogan borglarda Banka'ca bilesik faiz
uygulanmaz.

6.6. Kredi Karti Limiti'nin Banka'nin inisiyatifi disinda
Musteri'nin harcamalariyla asilmasi durumunda veya
tahsis edilen limitin ylzde yirmisini gegmemesi ve bir
sonraki hesap doneminde kapatilmasi kosuluyla bir
takvim yilinda ikiden fazla olmamak Uzere kart limitinde
asim olugmasi halinde asilan miktara islem tarihi ile
odeme tarihi arasindaki sure igin akdi faiz uygulanir.

6.7. ilgili mevzuat uyarinca ddenmesi gereken asgari tutar,
50,000 TL limit Uzeri kredi kartlari i¢in donem borcunun
%401, 50,000 TL ve alti limit kredi kartlari i¢in dénem
borcunun %20’ dir. Anilan miktarlardan az olmamak kaydi
ile Bankanin asgari 6deme tutarini belirleme hakki
saklidir. Asgari 6deme tutari, Banka tarafindan Hesap
Ozeti'nde bildirimek suretiyle artirilabilir.

6.8. Bir takvim yili i¢inde asgari ddeme tutari; toplam ug
kez 6denmeyen kredi kartlari nakit kullanima, Ust Uste ¢
kez 6denmeyen kredi kartlari, nakit kullanimi ile mal ve
hizmet alimina kapatilir. S6z konusu kredi kartlarinin
limitleri dénem borcunun tamaminin édenmesine kadar
arttinlamaz ve bu tir kartlar nakit kullanima veya

effect. Changes are reported in the Account Statement
using at least twelve-point letters. If the interest rate is
increased, the new interest rate cannot be applied
retrospectively. If the customer pays the entire debt
within 60 (sixty) days after the notification date and stops
using the credit card, they will not be affected by the
interest increase. The Customer agrees and declares
that the changes to be made in the rates and amounts
will be debited to the Card account with the interest,
commission and fees in the contract and all taxes, funds,
fees and other accessories such as RUSF, BITT to be
applied to them and will be paid to the Bank.

6.4. For debts regarding cash use and all transactions to
be evaluated within the scope of cash usage, the
transaction date is taken as the starting date of interest
and cash advance interest is applied daily starting from
this date. In case of using cash advance, cash advance
interest is applied to the entire debt for the period
between the day the transaction is made until the last
payment date of the customer, and the cash advance
interest is applied to the unpaid amount from the date of
payment until the next cut-off date.

6.5. If the Customer fails to pay the Minimum Amount to
be specified in the Account Statement until the due date,
the Customer accepts and undertakes that s/he will pay
the delay interest specified in this Contract, otherwise the
entire debt will become due with the notice of the Bank.
In this case, the Bank may, if it wishes, terminate the
Contract immediately, close the Card accounts and
request the return of the Cards, without prejudice to all
claims and litigation rights. If the entire account is cut off
with the termination of the contract, delay/default interest
is applied to the entire debt balance in accordance with
the provisions of this article. Compound interest is not
applied by the Bank for debts arising from card
application, including the case of default.

6.6. In the event that the Credit Card Limit is exceeded by
the Customer's expenditures without the initiative of the
Bank, orifitis exceeded within the card limit not more than
twice within a single calendar year on the condition that it
does not the exceed twenty percent of the limit allocated
and is closed in the next fiscal year, a contractual interest
will be applied on the exceeded amount between the
transaction date and the payment date.

6.7.In accordance with the relevant legislation, the
minimum amount to be paid is 40% of the term debt for
credit cards with a limit of 50,000 TL and above, and 20%
of the term debt for credit cards with a limit of 50,000 TL
and below. The Bank reserves the right to determine the
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kullanima kapali tutulur.

6.9. Bir takvim yili icinde, Ucret, masraf ve komisyonlarda
TUFE artis oraninin 1.2 kati {zerinde artis 6ngdren
degisiklikler icin ayrica talep alinmasi gerekmektedir. Bir
takvim yili icinde, icret, masraf ve komisyonlarda TUFE
artis oraninin 1.2 katinin altinda artis  6ngoren
degisikliklerin ise Musteri'ye en az 30 (otuz) gun once
etkin bir yolla bildirilmesi gerekmektedir. Bu bildirim
uzerine MUsteri’nin, bu bildirimin yapildigi tarihten itibaren
on bes (15) giin sonrasina kadar Urinin veya hizmetin
kullanimindan vazgegme hakki vardir. Bu hakkin
kullaniimasi halinde uygulanacak ticret artiginin yurtrlige
girdigi tarinten itibaren Musteri’den ilave Ucret alinmaz.
Vazgegme hakkini kullanan Musteri’ye Banka, bu hizmeti
vermeyi durdurabilir. Misteri'nin Grind kullanmaya veya
hizmeti almaya devam etmesi halinde, Musteri bu
degisikligi kabul etmis sayilir. Banka'nin streklilik arz
etmeyen, anlik islem ve hizmetlerden tahsil edilecek
ucretleri, Musteri'ye islemin gergeklesmesi anindan once
ve islemin gerceklestirildigi kanalin yapisina uygun bir
sekilde aclkga, Ucrete iliskin onayini icerecek sekilde
bildirmesi halinde yukarida belirtilen streler uygulanmaz.

6.10. Odeme giiniiniin kanunlarda tatil olarak kabul edilen
bir gline rastlamasi halinde ddeme giin kendiliginden bu
gund izleyen ve tatil olmayan ilk gun olur.

6.11. Musteri, bu Sozlesme ve Sozlesmenin eki ve
ayrilmaz pargasi olan Kredi Karti Urlin ve Sozlesme
Oncesi Bilgi Formu'nda belirtilen ve aciklanan faiz, iicret
ve komisyonlarl Banka'ya ddeyecektir. Sozlesme’'de yer
alan Ucret, komisyon, masraf ve vergiler disinda Kart
kullanimina bagh olarak MUsteri’den herhangi bir isim
altinda ddeme talep edilemeyecek ve hesabindan kesinti
yapilamayacaktir. Sireklilik arz etmeyen para transferleri,
fatura tahsilati gibi anlik islem ve hizmetlere iligkin
ucretlerde meydana gelecek Ucret degisikliklerinde Banka
onceden bildirimde bulunmayacak, bu islemler ile ilgili
olarak isbu Sézlesme’nin imza tarihinden sonra meydana
gelecek ucret degisikliklerinde islemin gerceklestirime
aninda, islemin gerceklestirildigi alana uygun bir sekilde
bilgilendirme yapilacaktir.

Kredi Kart/Ek Kart Yillhk Uyelik Ucreti:  Kart
programinin veya ek kartlarin igletim maliyeti igin tahsil
edilen crettir. S6zlesme’nin imza tarihi itibariyle gegerli
Ucretler Kredi Karti Ucret Formu’nda yer almakta olup;
Kart sinifina gore belirlenir. Kart'larin verildigi andan
itibaren (bu yil dahil) ve izleyen her yil kart hamilinin sahip
oldugu asil ve ek kartlar tzerinden her bir Kart bagina ayri
ayri alinir.

Nakit Avans Ucreti: Yurt ici, yurt disi, ATM ve nakit cekim
ofisleri vasitasiyla veya yetkili Uye isyerlerinden, yurt ici

minimum payment amount, provided that it is not less than
the aforementioned amounts. The minimum payment
amount may be increased by the Bank by notifying it in the
Account Statement

6.8. Credit cards with a default in payment of the
minimum payment amount three times in a calendar year
are closed for cash use. Credit cards that are not paid
three times in a row are closed for purchase of goods
and services and for cash use. The limits of the
aforementioned credit cards cannot be increased until
the full period debt is paid and such cards are kept
closed to cash use or use in general.

6.9. In a calendar year, a separate request is required for
the changes in fees, expenses and commissions that
anticipate an increase of 1.2 times the CPI increase rate.
Changes that anticipate an increase less than 1.2 times
the CPl increase rate in fees, expenses and commissions
within a calendar year must be notified to the Customer at
least 30 (thirty) days in advance. Upon this notification, the
Customer has the right to withdraw from the use of the
product or service until fifteen (15) days after the date of
this notification. If this right is exercised, no additional fee
is charged on the Customer as of the effective date of the
fee increase. The Bank can stop providing this service to
the Customer who uses the right of withdrawal. If the
Customer continues to use the product or receive the
service, the Customer is deemed to have accepted this
change. The above-mentioned periods shall not apply if
the Bank clearly notifies the Customer about the fees to
be collected from non-continuous, instant transactions
and services before the moment of the transaction and in
accordance with the structure of the channel where the
transaction is carried out, including their approval
regarding the fee.

6.10. I the day of payment coincides with a day that is
accepted as a holiday by law, the payment day
automatically becomes the first business day following
this day.

6.11. The Customer shall pay to the Bank the interest,
fees and commissions specified and explained under this
Contract and the Credit Card Product and Pre-Contract
Information Form, which is an annex and integral part of
this Contract. Except for the fees, commissions,
expenses and taxes included in the contract, payment
will not be requested from the Customer under any name
and no deductions will be made from his account,
depending on the use of the Card. The Bank will not
notify in advance of the fee changes that will occur in
fees related to instant transactions and services such as
non-continuous money transfers and bill collection, and
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yurt disi diger bankadan, kart hesabindan olmak (izere
nakit cekim gerceklestirildiginde, gerceklestirilen nakit
cekim islemlerinde, kanal bazinda farkli olmak uzere her
bir islem bazinda nakit cekilen tutar Uzerinden alinan
Ucrettir.

Nakit Avans Faizi: Kart hesabindan nakit gekildigi veya
nakit kullanim kapsamindaki islemlerin yapildigi glinden
itibaren, yururlikteki akdi faiz orani Uzerinden gunlik
olarak uygulanir.

Gecmis Donem Hesap Ozeti Ucreti: Misterinin
duzenleme tarihinden itibaren bir yil onceki Hesap
Ozetlerini talep etmesi durumunda tahsil edilen ticrettir.
Kamu Kurum ve Kuruluslarina Yapilan Odeme Ucreti:
Kart Hamilinin Bankaya veya Banka’nin anlagma
imzaladigi kurum ve kisilere olan borglarini; kamu kurum
ve kuruluglari ile yapilan sozlesmeler veya alinan
hizmetler kapsaminda Banka araciligiyla 6demesi halinde
alinan Ucrettir.

Ugiincii  Kisilere Yapilan Odemeler: Anlasmall
bankalarda Kredi Karti 6deme Ucretidir; islem bazinda
alinmaktadir.

Kart Yenileme Ucreti: Bir takvim yili iginde kayip, calinti,
kart/program/dzellik degisiklikleri ve benzeri nedenler
dolayisiyla gerceklestirilen t¢ ve Uzeri kart yenilemelerde
(Ozel bankacilik ve DenizBank Private harig), gdnderilen
her kart igin kart bagina alinan Ucrettir.

Gecikme Faizi : 6. madde geregince isletilecek olan
gecikme temerriit faizidir.

Aligveris Akdi Faizi: Hesap Ozetinde belirtilen dénem
borcunun tamaminin son o6deme ftarihine kadar
odenmeyerek kredilendirme tercih edildigi takdirde, nakit
cekme disindaki harcamalar igin, hesap kesim tarihinden
itibaren gunluk bakiye tzerinden uygulanir.

Taksitli Nakit Avans Faizi: Taksitli Nakit Avans hizmeti
icin uygulanan faiz oranidir.

Pesine Taksit Faizi: Pesine Taksitlendirme hizmeti igin
uygulanan faiz oranidir.

Limit Agim Faizi: Kredi Karti Limitinin Bankanin inisiyatifi
disinda Musteri'nin harcamalariyla asiimasi durumunda
veya tahsis edilen limitin ylizde yirmisini gegmemesi ve bir
sonraki hesap doneminde kapatiimasi kosuluyla bir
takvim yilinda ikiden fazla olmamak Uzere kart limitinde
asim olugmasi halinde asilan miktara islem tarihi ile
6deme tarihi arasindaki sure igin akdi faiz uygulanir.
Otomatik Fatura Odeme Faizi: Kredi kartindan
gerceklesecek otomatik fatura 6demelerinde, fatura
tutarina, kredi kartindan tutarin tahsil edildigi tarihten,
tutar kredi kartina geri odenecedi tarihe kadar, gunlik
olarak, ilgili dénemde gecerli “Otomatik Fatura Odeme
Faizi” isletilecek ve kredi kart ekstresine yansitilacaktr.
Kredi kartindan yapilacak otomatik fatura ddemesinin
taksitlendirimesi talep edildiginde, Banka tarafindan
taksitli nakit avans kredisine iliskin MUsteri bilgilendirmesi
yapilir ve Misteri'nin talebi ve onayi alinarak islem yapilir.

in case of fee changes that will occur after the signature
of this Contract in relation to these transactions,
notification will be made at the time of the transaction in
accordance with the area where the transaction is carried
out.

Credit Card/Supplementary Card Annual Membership
Fee: It is the fee charged for the operating cost of the
card program or supplementary cards. Fees valid as of
the date of signature of the contract are included in the
Credit Card Fee Form, which is determined according to
the card category. From the moment the cards are
granted (including current year) and each following year,
this fee is collected separately for each card on the
original and supplementary cards owned by the
cardholder.

Cash Advance Fee: When cash withdrawal is made
within the country, abroad, through ATM and cash
withdrawal offices or from authorized member
merchants, from other domestic banks abroad, from card
accounts, a cash withdrawal fee is charged on the cash
amount withdrawn on the basis of each transaction,
varying based on channel used.

Cash Advance Interest: It is applied daily at the current
contractual interest rate from the day cash is withdrawn
from the card account or cash use transactions are
realized.

Previous Period Account Statement Fee: It is the fee
collected if the Customer requests the Account
Statements from the previous year.

Fee for Payment to Public Institutions and
Organizations: This fee is charged if the Card Holder
pays his/her debts to the Bank or to the institutions and
persons with whom the Bank has signed an agreement,
through the Bank within the scope of the contracts made
with public institutions and organizations or the services
received.

Payments Made to Third Parties: Credit Card payment
fee at contracted banks. Charged on a transaction basis.
Card Renewal Fee: It is the fee charged per card for
each card sent for the third or more card renewals
(except for Private Banking and DenizBank Private) due
to lost, stolen, card/program/feature changes and similar
reasons within a calendar year.

Default Interest: To be charged as per Article 6 for
delayed payments.

Shopping Contractual Interest:|f crediting is preferred
by not paying the entire debt of the period specified in the
Account Statement until the due date, it is applied over
the daily balance starting from the cut-off date for
expenses other than cash withdrawal.

Installment Cash Advance Interest: The interest rate
applied for the Installment Cash Advance service.

Cash Transaction Instaliment Interest: It is the interest
rate applied for the Cash Transaction Installment service.
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MADDE 7. KREDi KARTINA BAGLI URUNLERE
ILISKIN HUKUMLER

7.1 Nakit Avans, Taksitli Nakit Avans ve Pesine Taksit
kredi kartina bagl Urlnlerdir. Nakit Avans, kredi karti
kullanilabilir nakit limitinden belli bir faiz ve tcret karsiligi
nakit kullanilmasidir. USD nakit ¢ekilememekte olup yurt
disinda cekilen Nakit avanslar TL ye cevrilerek Hesap
Ozetine yansir. Taksitli Nakit Avans (Deniz Avans),
taksitli Urin kategorisinde Kredi Karti kullanilabilir nakit
limitinden belli bir faiz ile kullanilabilen bir kredidir. Pesine
Taksit, taksitli Urin kategorisinde taksit yasagi olmayan
sektorlerdeki pesin aligveris ya da nakit ¢ekimlerin belli bir
faiz ile Hesap Ozeti kesilmeden dnce taksitlendirilmesidir.
Otomatik Pesine Taksit, Nakite Taksit, Talimatl Taksit,
Sonradan Taksitlendirme, Taksitlendirme tanimlari Pesine
Taksit Urlnunin farkl cesitleri ve isimlendirmeleridir. .
Otomatik Pesine Taksit talimati, fatura &demelerinin
taksitlendiriimesi icin gecerli degildir. Kredi kartina bagl
urtinler burada sayilanlarla sinirli olmayip, Banka dilerse
belli donemlerde s6z konusu Urlnlerde gesitlilik yapabilir,
piyasa kosullarina gore Urlnlerin sartlarini degistirebilir.

7.2 Kredi Kartina bagh drtnlere iligkin bilgilendirme ve
kosullar mevzuat cergevesinde kullanim Oncesinde
Musteri ile paylasilir. Kredi Kartina bagh drinlere iligkin
bilgiler Kredi Karti Hesap Ozetinde yer alir. Kredi Kart
kapatildigi zaman, bu UrGnler ayrica kapatiimadigi strece
devam eder.

7.3 Miisteri, Bankanin lletisim Merkezi ve Internet
Bankaciligi Uzerinden mevzuatta uygun gorulen taksitli
urtinler igin erken ddeme yaparak ilgili indirimleri alabilir.
Aksi takdirde Kredi Kartr'na yatirilan bir tutarin, erken
odeme amaciyla yatirildiginin Bankaca tespiti mumkin
olmayacagindan, kredi taksitleri vade tarihlerinde
yansitiimaya devam edecekir.

7.4 Banka, sigorta asistanlik, avantaj, kampanya vb.
hizmetleri ayri ayri veya paket halinde Kredi Kartina bagli
urinler olarak Misteri talimatina bagl olarak sunabilir.

Limit Excess Interest: In the event that the Credit Card
Limit is exceeded by the Customer's expenditures without
the initiative of the Bank, or if it is exceeded within the card
limit not more than twice within a single calendar year on
the condition that it does not the exceed twenty percent of
the limit allocated and is closed in the next fiscal year, a
contractual interest will be applied on the exceeded
amount between the transaction date and the payment
date.

Automatic Bill Payment Interest: In automatic
invoice payments made by credit card, "Automatic
Invoice Payment Interest" valid for the relevant
period will be applied to the invoice amount on a daily
basis, from the date the amount is collected from the
credit card until the date the amount will be repaid to

the credit card, and will be reflected on the credit card
statement. When the automatic invoice payment to

be made by credit card is requested to be made in
installments, the Bank informs the Customer about

the installment cash advance loan and the
transaction is carried out after receiving the
Customer's request and approval.

ARTICLE 7. PROVISIONS ON PRODUCTS RELATED
TO CREDIT CARD

7.1 Cash Advance, Cash Advance with Installments and
Cash Transaction Installment are products related to the
credit card. Cash Advance is withdrawal of cash from the
available cash limit of the credit card in exchange of a
certain interest and fee. Cash cannot be withdrawn in USD
and the Cash advances withdrawn abroad shall be
converted into TL and stated as such in Account
Statement. Cash Advance with Installments (Deniz
Avans) is a credit in the category of products with
installments that can be utilized from the available cash
limit of the credit with a certain interest. Cash
Installment is the installment of cash purchases or cash
withdrawals in sectors where there is no installment ban in
the installment product category, with a certain interest,
before the Account Statement is issued. Automatic Cash
Installment, Cash Installment, Instructed Installment, Post
Installment, Installment definitions are different types and
names of the Cash Installment product. Automatic
Advance Installment order is not valid for installment
payments of invoices. Products linked to credit cards are
not limited to those listed here, and if the Bank wishes, it
may vary the products in question at certain periods and
change the terms of the products according to market
conditions.

7.2 Within the framework of the legislation, the information
and conditions on the products related to the Credit Card
shall be provided to the Customer before use. Information
on the products related to the Credit Card is included in
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MADDE 8. KART’IN GUVENLIGI

Kartin Musteri'nin zilyetligine gectigi ve/veya fiziki varligi
bulunmayan kart numarasinin  Musteri tarafindan
ogrenildigi andan itibaren kart kullanimindan dogan
sorumluluk Musteriye aittir. MUsteri’nin sifresini ve kimligini
belirleyici bagka bir yontem kullaniyorsa bu bilgileri ve kart
numarasini gizli tutmasi ve karti ve kartin kullanilmasi igin
gerekli sifre bilgilerini gtivenli bir sekilde korumasi ve bu
bilgilerin baskalari tarafindan kullaniimasina engel olacak
onlemleri almasi gerekir. Musteri, bunlarin kaybolmasi ve
calinmasi halinde veya iradesi diginda gerceklesmis
herhangi bir islemi 0grenmesi durumunda Banka’nin
Cagri Merkezini arayarak veya en yakin subesine
basvurarak Banka'ya derhal bildirim yapmak zorundadir.
Musteri, Kart'in ve Kart'in kullaniimasi igin gerekli sifre
velveya kimligini belirleyici bagka bir yontemin bilgilerinin
kaybolmasi veya ¢alinmasi halinde Banka'ya yapacag!
bildiimden onceki 24 (yirmi dort) saat iginde gergeklesen
hukuka aykiri kullanimdan dogan zararlardan Banka
Kartlari ve Kredi Kartlari Kanunu’nda belirtilen sorumluluk
tutar ile sinirli olmak Gzere sorumludur. Ancak, hukuka
aykiri kullanimin, hamilin agir ihmaline veya kastina
dayanmasi veya bildirimin 24 (yirmi dort) saat iginde
yapilmamasi hallerinde sorumluluk tutari uygulanmaz ve
yapilan tim harcamalardan ve hukuka aykiri kullanimdan,
kart calinmasi halinde sifre velveya kimligi belirleyici
baska bir yontem kullanilarak gergeklestirilen her tlrlu
islemler dahil, dogan zarardan Musteri sorumlu olacaktir.
Musteri, ilgili sigorta prim bedelini ddemek kosuluyla
bildirimden dnceki 24 (yirmi dort) saat icinde gergeklesen
hukuka aykiri kullanimdan dogan zararla ilgili yasal
sorumluluk tutari icin sigorta yaptirimasini talep
edebilecek olup, Musteri'nin talebi halinde Banka Kartlari
ve Kredi Kartlari Kanunu'nda belirtilen sorumluluk tutari
Uzerinden hesaplanacak sorumluluk priminin édenmesi
kaydiyla Banka tarafindan sigorta yaptirabilecektir. Kayip
velveya calinti bildiriminde bulunulmasi halinde, Kart
yasal sureler iginde Banka tarafindan iptal edilecek ve
daha sonra kartin bulunmasi halinde, ilgili Kart
kullanilamayacaktir.

MADDE 9. KREDi KARTI ODUL PROGRAMI

9.1 Kartin kullanimi dolayisiyla Bankaca belirlenecek
esaslar dahilinde MUsteriye 6dul, promosyon yahut kart ile
kullanilabilen puan veya indirim imkani  (Odill
Uygulamalari) verilebilir.

9.2 Musteri'nin, Banka’nin Kart'a bagl duzenleyecegi
odl, promosyon veya indirim imkanlarindan yararlanmak
istemesi halinde, kendisine hesap dzeti, basin, brostir,
internet veya Banka'nin belirleyecegi dijer mecralardan
bildirilecek Odll Uygulama sartlarinin hakkinda hikim

the Credit Card Statement. When the Credit Card is
closed, these products shall remain effective unless
closed separately.

7.3. The Customer may get discounts for products with
installments approved in legislation through early
repayment via Call Center and Internet Banking of the
Bank. Otherwise, since the Bank cannot detect an amount
deposited to the Credit Card for early repayment, it shall
continue to reflect the credit installments on maturities.

7.4 The Bank may offer services such as insurance,
assistance, advantages, campaigns separately or as a
package as products related to Credit Card in accordance
with the Customer order.

ARTICLE 8. CARD SECURITY

8.1 The responsibility arising from the use of the card
belongs to the Customer from the moment the card comes
into the possession of the Customer and/or the card
number, which does not have physical existence,
becomes known to the Customer. If the Customer uses
another method that determines his/her password and
identity, s/he must keep this information and card number
confidential, securely protect the card and the password
information required to use the card, and take precautions
to prevent this information from being used by others. In
case these are lost or stolen or if the Customer learns of
any transaction that has taken place against his/her will,
s’lhe must immediately notify the Bank by calling the
Bank's Call Center or applying to the nearest branch. In
case the Card and the password and/or other identifying
method information required for the use of the Card are
lost or stolen, the Customer is responsible for damages
arising from unlawful use within 24 (twenty-four) hours
before the notification to the Bank, limited to the liability
amount specified in the Bank Cards and Credit Cards Law.
However, in cases where the unlawful use is based on the
holder's gross negligence or intent or if the notification is
not made within 24 (twenty-four) hours, the liability amount
will not be applied and the Customer will be responsible
for all expenses incurred and damages arising from the
unlawful use, including any transactions carried out using
a password and/or another identifying method in case the
card is stolen. The Customer may request insurance for
the legal liability amount related to the damage arising
from unlawful use within 24 (twenty-four) hours before the
notification, provided that the relevant insurance premium
is paid; and upon the Customer's request, the Bank may
obtain insurance, provided that the liability premium to be
calculated based on the liability amount specified in the
Bank Cards and Credit Cards Law is paid. In case of a loss
and/or stolen notification, the Card will be canceled by the
Bank within the legal periods and if the card is found later,
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ifade edecegini, sdz konusu Odiil Uygulamalarrnin
uygulama sartlarini ve siresini belirlemeye, bunlari
degistirmeye velveya uygulamaya son vermeye
Banka’nin yetkili oldugunu kabul ve taahhit eder.

9.3 Musteri, Banka'nin belirledigi nitelikteki islemlerde yine
Banka’nin belirleyecegi kat sayiya gore hesaplanacak
Odil  Uygulamalar’nin ~ karsiiginin -~ nakit  olarak
odenmesini veya Kart borcundan dusulmesini talep
edemeyecegini, bunlarin sadece Banka tarafindan
belirlenerek hesap 6zeti, basin, brosur, internet vb.
aracihgi ile kendilerine bildirilen/bildirilecek olan Uye
igyerlerinde, Banka tarafindan belirlenecek sekil ve
sartlarda kullanilabilecegini, bu tutarlari Banka tarafindan
kabul ediimedikge Uglncu sahislara devredemeyecegini,
Banka’nin, Misteri’'nin biriktirmis oldugu 6dul turarlarininin
kazanimi ve kullaminda sire kisiti koyabilecegini ve/veya
uygulamakta oldugu 6dil kazanma  esaslarini
degistirebilecegini kabul, beyan ve taahhut eder.

9.4 Kredi Kartlarinin ddemelerinin siresinde yapilmamasi
nedeniyle gecikme/hesabin kapatiimasi/ idari-kanuni takip
hallerinde veya Kart'in iade edilmig/ yenilenmemis olmasi,
Kart hamili tarafindan istege bagli iptal/vefat hallerinde
veya Banka’nin herhangi bir nedenle isbu sozlesmeyi
feshetmesi, Misterinin Odiil Uygulamalarini Banka'nin
belirledigi tarihe kadar kullanmamasi ya da Banka'nin belli
bir tarihten itibaren Odul Uygulama esaslarini degistirmesi
veya herhangi bir nedenle son vermesi gibi hallerde Odl
Uygulamalarindan  kazanilan tutarlar  bir  daha
kullanilamayacak ve karsiliksiz olarak silinecekdir.

9.5. Musteri’'nin Kart ile aldigi bir mal ve/veya hizmete
iliskin islemi iptal/iade etmesi yahut Karti bu husustaki
hukimlere aykiri kullanmasi durumunda kazanilan odul
tutar toplam 6dul tutarindan indirilecektir. Musteri, toplam
odul tutarinin yetersiz olmasi durumunda Banka’nin 6dl
karsiligi tutarlari Musteri hesabina borg kaydetmeye yetkili
kabul ve beyan eder.

9.6. Taksitli islemlerde 6dul toplam mal bedeli Uzerinden
bir defada kazanilir. Odiil kullanilarak yapilan islemlerde
kullanilan ~ 6dul tutarlart  Gzerinden yeniden odl
kazanilamaz.

MADDE 10. TEMINATLAR
Banka bu Sozlesme kapsaminda dogmus ve dodacak
kredi borglarinin teminatini teskil etmek Gzere Misteri'den

the relevant Card will not be open for utilization.

ARTICLE 9. CREDIT CARD REWARDS PROGRAM

9.1 Within the scope of the principles to be determined by
the Bank, the Customer can be granted rewards,
promotion or points or discounts (Reward Application)
which can be used with the card for card utilization. In
transactions realized by using rewards, rewards cannot be
gained.

9.2 If the Customer wishes to benefit from the reward,
promotion or discount options to be arranged by the
Bank depending on the Card, s/he accepts and declares
that the Reward Application conditions to be notified to
him/her through the account statement, press, brochure,
internet or other media determined by the Bank will take
effect and that the Bank is authorized to determine the
terms and duration of the Reward Applications, to
change them and/or to terminate them.

9.3 The Customer accepts, declares and undertakes that
they will not request the payment in cash or deduction
from the Card debt for the Reward Applications to be
calculated according to the coefficient to be determined by
the Bank, in transactions of the nature determined by the
Bank, and that these can only be used at the merchants
to be determined by the Bank and notified to them through
account statement, press, brochure, internet, etc. in the
form and under the conditions to be determined by the
Bank, that they cannot transfer these amounts to third
parties unless accepted by the Bank, the Bank may
impose time limits on the acquisition and use of the reward
amounts accumulated by the Customer and/or may
change the reward entitlement principles.

9.4 In cases of delay in payment/Credit Card account
closure/administrative-legal follow-up due to non-payment
of Credit Card debt on time or the return/non-renewal of
the Card, voluntary cancellation/death of the Card holder
or the Bank's termination of this contract for any reason, if
the Customer does not use the Reward Applications until
the date determined by the Bank or the Bank changes the
principles of the Reward Application from a certain date or
terminates for any reason, the amounts earned from the
Reward Applications will not be used again and will be
deleted without any compensation.

9.5. In the event that the Customer cancels/returns a
transaction regarding a good and/or service purchased
with the Card or uses the Card contrary to the provisions
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kefaletname, mevduat rehni, alacak temliki gibi
teminatlarin  verilmesini isteyebilir. Bu teminatlarin
musterinin - edimlerine karsilik olarak alinan sahsi
teminatlardan olmasi halinde her ne isim altinda olursa
olsun adi kefalet sayilir. Mlsterinin alacaklarina iligkin
karsi tarafca verilen sahsi teminatlar diger kanunlarda
aksine  hikim bulunmadikga miteselsil  kefalet
sayllir.Kredinin fer ’ileriyle birlikte tamamen kapatiimasi
halinde tesis edilen teminatlar Banka tarafindan serbest
birakilir.

MADDE 11. TAKAS, MAHSUP VE REHIN HAKKI

11.1 Musteri, Banka'nin herhangi bir ihbarda
bulunmaksizin, merkez ve tim subelerinde kendisine ait
bulunan ve/veya ileride agilabilecek olan vadeli veya
vadesiz, vadesi gelmis veya gelmemis bilciimle mevduat
(TL veya ddviz) hesaptan, bloke hesaptan, bilciimle
alacaklar, nakit, esham ve tahvilat, senet ve
konsimentolar, tahsile verilen emre muharrer senetler,
cekler ve sair tim kiymetli evrak ya da kredi hesaplari ile
lehlerine gelmis veya gelecek havaleler tizerinde virman,
takas, mahsup ve hapis hakki oldugunu ve bunlarin sekil
ve mahiyeti her ne olursa olsun dogacak tim borglarini
karsilayacak miktarlarini Bankaya rehnettigini, Banka’'nin
bunlarin yeter kismini Kart hesaplarinin borcuna mahsup
etmek suretiyle alacagini re’sen tahsile yetkili oldugunu,
doviz hesaplarinin da Banka'ca kati atiglari yapilarak ayni
huktmlere tabi oldugunu, maas, ikramiye, temettd, kidem
tazminati ile her ne nam altinda olursa olsun taraflarina
odenmesi gereken hak ve alacaklarinin tamamini
Banka'ya rehin ettigini, kabul, beyan ve taahhit eder.
11.2 Musteri'nin temerriide digmis olmasi halinde veya
kanunen takas, mahsup ve hapis hakkinin kullanilabilme
kosulunun olugsmasi halinde Banka, bu maddede belirtilen
Musteri varliklari ile s6z konusu teminatlar Uzerinde hapis,
takas ve mahsup hakkini kullanarak alacagini tahsil
edebilecekir.

MADDE 12. CAYMA HAKKI

Musteri 14 (on dért) gln icinde herhangi bir gerekge
gostermeksizin ve cezai sart 6demeksizin kredi karti
sOzlesmesinden cayma hakkina sahiptir. Cayma hakki
slresi, sozlesmenin kuruldugu tarihte baslar. Ancak
sOzlesmenin bir 6rneginin yazili olarak veya kalici veri
saklayicisi ile Musteriye verildigi tarihin sozlesmenin
kuruldugu tarihten daha sonra olmasi durumunda, bu
stre, musterinin sozlesmenin bir drnegini aldigi tarihten
itibaren baslar. Cayma hakkinin kullanildigina dair
bildirimin cayma hakki slresi iginde yazili olarak veya
kalici veri saklayicisi ile bankaya yoneltiimis olmasi
yeterlidir. Cayma hakkini kullanan musterinin krediden
faydalandigi hallerde, misteri, anaparayi ve kredinin

in this regard, the reward amount won will be deducted
from the total reward amount. In the event that the total
amount of the reward is insufficient, the Customer
accepts and declares that the Bank is authorized to debt
the amount to the Customer account in return for the
reward.

9.6. Concerning the transactions with installments, the
reward shall be gained once fort he total price of the
good. Another reward cannot be earned over the reward
amounts used in transactions made using t.

ARTICLE 10. COLLATERALS

The Bank may request collaterals such as surety bond,
deposit pledge, assignment of receivables, etc. to
constitute as collateral of the loan debts that have arisen
or will arise within the scope of this Contract. In cases
whereby such collaterals are personal guarantees taken
in exchange of the acts of the customer, they shall be
deemed as ordinary surety regardless of the name. Unless
otherwise stated by any other law, the personal
guarantees provided by the counterparty concerning the
receivables of the customer shall be deemed as several
sureties. Following the full repayment of the loan with
accessory considerations, the established collaterals shall
be released by the Bank.

ARTICLE 11. RIGHT OF EXCHANGE, DEDUCTION
AND PLEDGE

11.1 The Customer accepts, declares and undertakes
that the Bank has transfer, exchange, deduction and
retention rights on all the deposit accounts (TL or FX),
whether demand deposit or term deposit, of the Customer
at the Head Office and all other branches of the Bank,
blocked accounts for all their receivables, cash, securities
and bonds, promissory notes and bills of lading, bills to
order, checks and all other negotiable instruments or
credit accounts and on the money transfers received or to
be received by the Customer, and that they have pledged
the amount to compensate all the debts to occur in any
form and nature to the Bank, that the Bank is authorized
to collect its receivable ex officio by deducting the
sufficient amount in return for the Credit Card debt, that
the same provisions apply also to the FX accounts, and
that they have pledged to the Bank all of their salary,
bonus, dividend, severance pay, and all rights and
receivables to be paid to the related parties under any
name.

11.2 In the event that the Customer goes into default, or
if the right of exchange, deduction and retention
becomes usable, the Bank will be able to collect its
receivables by using the right of retention, exchange and
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kullanildigi tarihten anaparanin geri 6dendigi tarihe kadar
olan surede tahakkuk eden faizi en ge¢ cayma bildirimini
Bankaya gondermesinden sonra 30 (otuz) gun iginde geri
oder. Bu sure i¢inde 6deme yapilmamasi halinde Musteri
kredisinden cayilmamis sayilir. Faiz, akdi faiz oranina
gore hesaplanir. Musteriden, hesaplanan akdi faiz ve bir
kamu kurum veya kuruluguna veya uguncu kisilere
odenmis olan Ucretler disinda herhangi bir bedel talep
edilmez. Bu bedeller disinda kalan ve musteriden tahsil
edilen her tarll Gcret, misterinin anapara ile tahakkuk
eden faizi bankaya geri 6dedigi tarihten itibaren 7 (yedi)
gun icinde musteriye iade edilir.

MADDE 13. SOZLESMENIN SURESI, SONA ERMES|
VE KREDI KARTI iPTALI

13.1 Musteri herhangi bir zamanda Ucret 6demeden
Bankaya yazili olarak veya kalici veri saklayicisi ile
bildirimde bulunarak Sézlesmeyi feshedebilir. Banka,
bildiriminizin kendisine ulasmasindan itibaren 7 (yedi) glin
icerisinde Kredi Kart'ini kapatacaktir.

13.2. Banka en az 2 (iki) ay onceden Musteri'ye yazili
olarak veya kalici veri saklayicisi ile bildirimde bulunarak
Sozlesmeyi feshedebilir. Bu durumda banka fesihten dnce
ve fesih nedenleri hakkinda yazili olarak veya kalici veri
saklayicisi ile Musteriyi bilgilendirir. Ancak fesihten dnce
bilgilendirmenin mimkin olmamasi halinde bu bildirim en
geg fesihten hemen sonra yapllir.

13.3. Banka, isbu Sozlesme ve eklerinin herhangi bir
sekilde Musteri tarafindan ihlal edilmesi ve/veya
zamaninda yerine getirilmemesi,  MUsteri'nin asgari
odeme tutarlar ile Sozlesme ve eklerinde belirtilen
Ucretleri 0dememesi, kullanim limitini asmasi, Kart
hesabi/hesaplarindan borcun 0denmeyeceginin
anlagilmasi, Mlsterinin takibe alinmasi veya Uguncl
kisilerce hakkinda yasal takip yapiimasi, Musteri'nin
iflasinin talep edilmesi, konkordato talep etmesi, élim,
hacir altina alinmasi vb. hallerde hakli herhangi bir
nedenle Madde 13.2. de belirtilen  bildirim slresine
uymaksizin  nezdindeki  hesaplari  kapatabilecek,
drlin/hizmetleri sona erdirebilecek, borcun ferileri ile
birlikte tamamen 6denmesini talep edebilecek, kartlari
iptal ederek Banka'ya iadesini talep edebilecek ve
Sozlesme'yi feshedebilecektir.

13.4. Kredi Karti bireysel kullanima tabi olup ticari olarak
kullanilamaz. Bor¢ karsiliginda harcama belgesi
dizenlenmesi, Kredi Kart'rnin  Misterinin  kendi

deduction on the Customer’s assets specified under this
article and the collaterals in question.

ARTICLE 12. RIGHT OF WITHDRAWAL

The Customer may withdraw from the credit card contract
within 14 (fourteen) days without giving any justification
and paying penalty. The withdrawal period starts as of the
date on which the contract is executed. In the event that
the date on which a copy of the contract is provided to the
customer in written or through permanent data storage is
later than the date on which the contract is executed, this
period shall start as of the day the customer receives a
copy of the contract. It is adequate if the notification stating
that the right of withdrawal is exercised is conveyed to the
bank in written or through permanent data storage within
the right of withdrawal period. In cases whereby the
customer, who exercises the right of withdrawal, benefits
from the loan, the customer shall repay the principal and
the interest that accrued during the period from the date
when the loan was used to the date when the principal was
repaid within 30 (thirty) days at the latest after sending the
right of withdrawal notification to the bank. In the event
such repayment is not made during that period of time, it
shall be deemed that the customer did not withdraw from
his or her loan. The interest shall be calculated according
to the contractual interest rate. No charges can be
requested from the customer other than the calculated
contractual interest and fees paid to any public institution
or third parties. Any kind of fee which is not among these
charges and collected from the customer shall be
refunded to the customer within seven (7) days as of the
date the customer repays the principal together with the
accrued interest to the bank.

ARTICLE 13. PERIOD, TERMINATION OF THE
CONTRACT AND CANCELLATION OF THE CREDIT
CARD

13.1. The Customer can terminate the contract at any time
without paying any fee by notifying the bank in writing or
through permanent data storage. The Bank will cancel the
Credit Card within 7 (seven) days after receiving your
notification.

13.2. The Bank can terminate the contract by notifying the
Customer in writing or permanent data storage at least 2
(two) months in advance. In such case, the Bank shall
inform the Customer on the reasons for termination in
writing or through permanent data storage before
termination. Nevertheless, if the Bank cannot inform the
Customer before termination, it shall inform the Customer
right after the termination at the latest.

13.3. In cases where the Customer violates this Contract
and its annexes in any way and/or does not fulfill the
requirements herein within due time, the Customer does
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isyerinde/lye isyerinde veya slrekli ayni Uye isyerinde
kullaniimasi gibi islemler ticari kullanim anlamindadir.
Banka tarafindan bu tip kullanimlarin tespit edilmesi
halinde, Kredi Kartr'nin kullanimina son verilir. Kredi karti
ile birden ¢ok kez yapiimis mevzuata aykiri islemler ile
sahteciligi Banka ilgili birimlerince tespit edilmis olan Kredi
Kartlari Banka tarafindan kullanima kapatilir ve Musteriye
kapama sonrasi bilgilendirme yapilir.

13.5. Bu So6zlesmenin sona ermesi halinde Musteri ile
imzalanmis olan Temel Bankacilik Sozlesmesi ylrGrlUkte
kalmaya devam ederBu Sozlesme taraflarca
feshedilmedigi slrece yururluktedir. Misterinin - kredi
kartini iptal etmesi S6zlesmeyi sona erdirmez. Misterinin
daha sonra yeni kredi karti talepleri de bu Sézlesme
hikdimlerine tabidir.

MADDE 14. UYGULANACAK HUKUMLER

14.1. Bu Sozlesmede hikim bulunmayan durumlarda
Mlsteri ile Banka arasinda akdedilmis olan Temel
Bankacilik Hizmet Sozlesmesi hikimleri uygulanir.

14.2. Musteri, isbu Sozlesmeden dodan hak ve
yukumluluklerini ve Sozlesmeden kaynaklanan Bankadaki
alacaklarini, Bankadan yazili onay alarak 3. bir kisiye
transfer, devir ve temlik edebilir.

MADDE 15. DELIL ANLASMASI

Hukuk Muhakemeleri Kanunu’'nun 193. maddesi
cercevesinde, isbu Sozlesme ile ilgili herhangi bir
uyusmazlikta taraflarin usuliine uygun olarak
duzenlenmis defter ve mikrofilm, mikrofis, ses, teyp
bantlari, bilgi islem ve bilgisayar vs. kanitlari anilan
kanunun 199. maddesi kapsaminda belge olarak
degderlendirilecek ve gegerli delildir

MADDE 16. MUSTERI BILGILERI VE TEBLIGAT
ADRESI

Musteri; Banka'ya bildirdigi ad-soyad, adres, telefon,
hesap durum belgesi dahil mali bilgiler ile diger bilgi ve
belgelerin dogrulugunu kabul, beyan ve taahhit eder.
Musteri, Banka'ya bildirdigi bilgi ya da belgelerdeki
degisiklikleri degisiklik tarininden itibaren 15 (onbes) glin
icinde yazili olarak Banka'ya bildirmekle
yukumltudar.Misterinin - bildirim  yukimlUligd ve buna
iliskin hususlar, S6zlesme'nin imza aninda ya da daha
sonra bildirilen adres,telefon numarasi ve e-posta
adresleri icin de gegerlidir. Mugteri, yasal tebligat
adresinin, Banka ile imzaladigi Temel Bankacilik Hizmet
Sozlesmesi'nde yazili olarak beyan ettigi, ve hesap
Ozetlerinin gonderilmesini talep ettigi adres oldugunu bu
adrese yapilacak bildirim ve tebliglerin Misteri'ye yapilmis
sayllacagini kabul ve beyan eder. Misteri, adresinde

not pay the minimum payment amounts and the fees
specified under the Contract and its annexes, the
Customer exceeds the usage limit, it is understood that the
debt will not be paid from the Card account(s), the
Customer is included under the watchlist or a legal
proceeding is initiated by third parties, the Customer goes
bankrupt, requests concordatum, dies or foreclosed, the
Bank has the right to close the accounts without the
obligation to comply with the notification period specified
under Article 13.2., to terminate the product/services, to
request the payment of the whole debt amount with all the
accessories, to cancel the cards and to request their return
to the Bank and to terminate the Contract.

13.4. The credit card shall be subject to personal use and
cannot be used commercially. Issuance of expenditure
documents in exchange of debt, use of the credit in the
office of the Customer/merchant or in the same merchant
shall be considered as commercial use. In case the bank
detects such uses, it shall cease the use of the credit card.
In the event that the credit card is used for fraud and it is
detected by the related units of the Bank, such credit card
shall be closed by the Bank and the Customer shall be
informed afterwards.

13.5. In case of termination of this contract, the Main
Banking Contract signed with the Customer shall remain
effective. This Contract shall be effective unless
terminated by parties. Cancellation of the credit card by
the Customer shall not terminate the Contract. The new
credit card requests of the Customer shall be subjected to
the provisions of this Contract.

ARTICLE 14. APPLICABLE PROVISIONS

14.1. In the event of lack of provision in this contract, the
provisions of Main Banking Services Agreement executed
between the Customer and the Bank shall apply.

14.2. The Customer may transfer and assign his or her
rights and liabilities arising from this Contract, his or her
receivables at the Bank arising from the Contract to a 3r
party upon the written approval of the Bank.

ARTICLE 15. EVIDENCE AGREEMENT

Within the scope of Article 193 of Code of Civil Procedure,
in disputes arising related to this Agreement, the books
and microfilms, microfiches, voice recordings, tapes, IT
and computer etc. logs of the parties kept duly shall be
considered as valid evidence within Article 199 of the
mentioned code.

ARTICLE 16. CUSTOMER
NOTIFICATION ADDRESS

The Customer accepts, declares and undertakes the
accuracy of the financial information including name-

INFORMATION AND
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meydana gelen degisikligi degisiklik tarihinden itibaren 15
(onbes) gun iginde yazili olarak Banka'ya bildirmez ise
dogabilecek tim ihtilaflardan ve bunlarin sonuglarindan
munhasiran sorumlu olacaktir. Degisikligin bu sUre
zarfinda Banka'ya bildirilmemesi halinde Musteri'nin eski
adresine yapilacak bildirimler gegerlidir Mlsteriye Banka
tarafindan isbu Sozlesmeye istinaden Kart verilmesi
halinde; Kartinin ve Sézlesme nishasinin Musteri'ye veya
Tebligat Kanunu hikimlerine gore kendisi adina tebligat
almaya yetkili glincl sahislara teslim ediimesi halinde,
Musteri, Kartinin, Sézlesme nushasinin kendisine teslim
edilmis sayilacagini ve Kartin kullanimindan dogan
sorumlulugunun bagslayacagini kabul ve beyan eder.

MADDE 17. YETKILI MAHKEME VE iCRA DAIRELERI

Musteri bu  Sozlesmeye konu  uyusmazliklarda
basvurularini tuketici hakem heyetine veya 6502 sayili
Tuketicinin Korunmasi Hakkinda Kanunun 73/A maddesi
uyarinca dava aglimadan once arabulucuya bagvurulmasi
sarti ile tlketici mahkemesine yapabilir. Bu Sozlesme
Turkiye Cumhuriyeti yasalarina tabidir. Taraflar bu
Sozlesme'den dogacak her tirli anlasmazliklarda,
kanunen yetkili mahkeme ve icra dairelerinin yetkileri sakli
kalmak kaydiyla, istanbul Caglayan Mahkemelerinin ve
icra Daireleri'nin yetkili olacagini kabul ederler.

surname, address, telephone, account status document
and other information and documents submitted to the
Bank. If the information or documents submitted to the
Bank changes, the Customer is obliged to notify the Bank
of the related change in writing within 15 (fifteen) days
from the date of change. The notification obligation of the
Customer and the related matters apply to the address,
telephone number and e-mail addresses notified at the
time of signature of the Agreement or later. The Customer
accepts and declares that the legal notification address is
the address declared in writing in the Core Banking
Service Agreement signed with the Bank to which the
account statements are requested to be sent, and the
notices and notifications to be made to this address will be
deemed to have been made to the Customer. If the
Customer does not notify the Bank of the change in their
address within 15 (fifteen) days from the date of change,
they will be exclusively responsible for all disputes that
may arise and their consequences. If the change is not
notified to the Bank within this period, the notifications to
be made to the Customer's old address shall be valid. In
case the Customer is given a Card by the Bank pursuant
to this Contract; if the Card and the copy of the Contract
are delivered to the Customer or to third parties authorized
to receive notification on behalf of them in accordance with
the provisions of the Notification Law, the Customer
agrees and declares that the Card shall be deemed to
have been delivered to them and the liability arising from
the use of the Card shall begin.

ARTICLE 17.AUTHORIZED COURTS AND EXECUTION
OFFICES

In case of disputes subject to this Agreement, the
Customer may apply to the consumer arbitration
committee or to the consumer court provided that a
mediator is consulted before filing a lawsuit in accordance
with Article 73/A of the Consumer Protection Law
numbered 6502. This Agreement is subject to the laws of
the Republic of Tirkiye. The Parties agree that Istanbul
Caglayan Courts and Execution Offices will be authorized
in all disputes arising from this Agreement, without
prejudice to the authority of the legally competent courts
and execution offices.

DIKKAT: Asagidaki alana miisteri tarafindan elle “Sézlesmenin bir niishasini elden aldim” ifadesi yazilmalidir.
ATTENTION: The customer must write by hand “l received a copy of this contract in hand” into below table.

1%
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BANKA TARAFINDAN DOLDURULACAKTIR / TO BE FILLED IN BY THE BANK

imza huzurumda atildi ve Miisteri bilgileri teyit edildi.

Sozlesme No/ Contract No:
Personel sicil no /Registry No of Personnel

imzal Signature

DenizBankA.$
Subesi
imza yetkili imza yetkili
Personel sicil no/ Registry No. of Personne Authorized for Signature
Personel sicil no/ Registry No. of Personnel Authorized for Signature

Yetkili imzalar / Authorized signatures

The signature was fixed in my presence and customer information was confirmed.
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EK: KREDi KARTI UCRET FORMU
ANNEX: CREDIT CARD FEE FORM

DenizBank £

Tahsilat Periyodu/

Tutarlar/ Amount Collection Period
Asil Kart/ Su Ell(eﬁ\aergta
Main Card PP Y
Card
BJK Bonus, Denizlispor Bonus, Es Es Bonus,
Fenerbahge Bonus (**), Trabzonspor Bonus, Yillik/Annually
Hatayspor Bonus, Corumspor 821,50 TRY 407,50 TRY
Fenerbahge Bonus Gold (**), BJK Bonus Gold, 90050 TRY 446,50 TRY Yillik/Annually
Trabzonspor Bonus Gold ’ ’
Fenerbahge Bonus Platinum (), BJK Bonus 1046,00 TRY 52250 TRY Yillk/Annually
Platinum, Trabzonspor Bonus Platinum,
NetKart, TUED Bonus 0 TRY 0 TRY Yillik/Annually
Emekli Bonus 407,50 TRY 200,50 TRY Yillik/Annually
D-sarj Bonus (*) 376,50 TRY 0TRY Yillik/Annually
DenizBank Gold 995,50 TRY 49550 TRY Yillik/Annually
DenizBank Platinum 1124,50 TRY 562,00 TRY Yillik/Annually
DenizBank Black 1521,00 TRY 759,00 TRY Yillik/Annually
DenizBank Private 2116,50 TRY 1056,00 TRY Yillik/Annually
Private Biyometrik Kart 2887,50 TRY 1443,50 TRY Yillik/Annually

(*)D-sarj Bonus kartin ilk yil tcreti 18,50TRY dir.

(**)Fenerbahce

Bonus sahipleri igin bankanin aldigi kart tcretleri diginda kuliip tarafindan alinan Gyelik dcreti vardir. Bu ticretler kullip
tarafindan belirlenen tutarlardir. Uyelik tcreti KVKK kapsaminda muvaffakat veren musterilerden kartlarin banka
tarafindan tesliminden itibaren kullip tarafindan tahsil edilebilir.

MUSTERI/CUSTOMER:
Adi/Soyadi

Adresi/

imzal

AdAresS i ———

Signature : ...

NaME/SUIMNAME: ....oeeiicirieireesserssssseessresssssssssssssrsssesssssssssssssasssnssssesasssnnss

(*)The first year fee of D-sarj Bonus card is 18,50 TRY.

(**)Other than the card fees charged by the bank, there is also a membership fee charged by the club for Fenerbahge
Bonus owners. These fees include amounts that are determined by the club. Membership fee may be collected from
customers giving consent within the scope of KVKK by the club starting from the day cards are delivered by the bank.

| NAKIT AVANS UCRETI/ CASH ADVANCE FEE | Tutarlar/Amount | Tahsilat Periyodu/ |

18
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Collection Period
Nakit Avans Ucreti — DenizBank %1+ BSMV(™) islem Bazinda
Cash Advance Fee- DenizBank 1% + BITT(™) On transaction basis
Nakit Avans Ucreti - Diger Bankalar (*****) %1+ BSMV(™) islem Bazinda
Cash Advance Fee - Other Banks (*****) 1% + BITT(™) On transaction basis
Nakit Avans Ucreti- Yurtdisi Baska Banka (*****) | %1+ BSMV(™) islem Bazinda
Cash Advance Fee- Abroad Another Bank (*****) | 1 %+ BITT(™ On transaction basis
Nakit Avans Ucreti- Yurtdisi DenizBank %1 + BSMV(™) islem Bazinda
Cash Advance Fee- Abroad DenizBank 1% + BITT(™) On transaction basis

ARSIV-ARASTIRMA UCRETI
ARCHIVE-INQUIRY FEE

Tutarlar/Amount

Tahsilat Periyodu/
Collection Period

Hesap Ozeti Verilmesi Ucreti

(Bir yila kadar hesap 6zeti verilmesi Ucretsizdir.)
Account Statement Fee

(Account statements up to one year are provided
free of charge)

islem maliyeti kadar tahsil edilmektedir.
Collected up to the transaction cost

Ekstre bazinda
On statement basis

UGUNCU KiSILERE YAPILAN ODEMELER
PAYMENTS TO THIRD PARTIES

Tutarlar/Amount

Tahsilat Periyodu/
Collection Period

Anlasmali Bankalarda Kredi Karti Odeme Ucreti
Fee for Credit Card Payment at Contracted Banks

Islem maliyeti kadar tahsil ediimektedir.
Collected up to the transaction cost

Islem Bazinda
On transaction basis

KART YENILEME UCRETI

CARD RENEWAL FEE Tutarlar/Amount

Tahsilat Periyodu/
Collection Period

Ozel bankacilik, ve
DenizBank Private hari¢ ve
yilda U¢ ve Uzeri adette
olmasi halinde

Excluding private banking,
DenizBank Private, if it is
more than three within the

Islem maliyeti kadar tahsil edilmektedir./
Collected up to the transaction cost

Islem Bazinda
On transaction basis

year.
Nakit Taksitli Otomati
_ Alisveri Nakit Avans Nakit Pesine k Fatura
KREDIKARTI | ki Fay | Gecikm | Avans | Gecikme | Avans Faiz | Taksit Faiz | .o Gdeme
FAIZ - Orani)/ e Faiz Faiz Faiz Orani/ Orani/ Asim Faiz Faizi |/
ORANLARI( Purchases | Orani/ Orani/ | Orani/Cash | Interest Interest Orani/Limi | Automat
gREDIT carp | (Contractu | Default Aﬁiiﬂc A[;i it R?:fs?' Inzat‘at\(larrf:;t t Excess | © Bl
al Interest | Interest efault Interest Payment
INTEREST Rate) Rate e Interest Advance | s for Cash Rate Interest
RATES Interest Rate with Transactio
Rate Instalment n
3
Donem borcu
2|5-030 T||- %3.50 %3.80 | %4,50 % 4,80 %4,50 %3.50 %3.50 %4,50
altinda olan
Kredi kartlari /
Credit cards with
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a term debt
below 25,000 TL

Donem borcu
25.000 TL ile %4 %4.30 | %4,50 % 4,80 %4,50 %4.00 %4 %4,50
150.000 TL
arasinda olan
kredi kartlari
[Credit cards
with a term debt
between 25.000
TL and 150,000
TL

Donem borcu
150.000 TL %4.50 %4,80 | %4,50 % 4,80 %4,50 %4.50 %4.50 %4,50
Uzerinde olan
Kredi kartlari
[Credit cards
with a term debt
above 150,000
TL

(***) BSMV (Bankacilik Sigorta ve Muamele Vergisi) - Iigili mevzuat uyarinca tiiketici kredilerinde lehe alinan paralar
uzerinden hesaplanan oran. KKDF (Kaynak Kullanimi Destekleme Fonu) - Faiz Gzerinden hesaplanan %15’lik kesintidir.
(***)BITT: Banking and Insurance Transaction Tax — Ratio calculated based on the earning amount in consumer loans as
per the related legislation. RUSF (Resource Utilization Support Fund)- 15% deduction calculated upon the interest.

(****) Kredi Karti faiz oranlari tst sinirt Turkiye Cumhuriyet Merkez Bankasi (TCMB) tarafindan belirlendigi, Bankamizca
da ilan edilen séz konusu oranlar aynen kullanildigi icin bu tablodaki faiz oranlari TCMB'nin kamuoyuna yapacagi faiz
oranlari degisiklik duyurularinda belirtilecek yarurltk tarinlerinde ve ilgili duyuruda ilan edilecek oranlar UGzerinden
guncellenmis sayilacaktir.

(****)Since the cap for credit card interest rates are determined by the Central Bank of the Republic of Turkey (TCMB) and
the announced rates in question are used by our Bank as is, the interest rates on this table will be assumed to have been
updated on effective dates that will be indicated in interest rate amendment announcements to be made by the TCMB to
the public and upon the rates to be announced in the relevant announcement.

(****)Nakit avans Ucretine ek olarak, baska kuruluslara (6r.Bankalararasi Kart Merkezi A.S., uluslararasi kart
kuruluglar) 6denen ucretler ve baska kuruluga 6denen tutarin %15'i kadar da hizmet tcreti “Bagka Kurulus
ATM'sinden Yapilan islem Ucreti” kapsaminda tahsil edilir.

(*****)In addition to the cash advance fee, 15% of the fees paid to other institutions (ie.Bankalararasi Kart Merkezi A.S.,
international card institutions) and amount paid to another institution is collected within the scope of service fee “Fee for
Transaction Made from the ATM of Another Institution .
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