TEMEL BANKACILIK HIZMET
SOZLESMESI

Temel Bankacilik Hizmet So6zlesmesi (bundan
sonra “Sozlesme ” olarak anilacaktir) Biiyiikdere
Cad. No:141 Esentepe Istanbul adresinde mukim,
0292 - 0084 - 4960 - 0341 MERSIS no'suna kay1tli,
telefonu 0850 222 0 800 ve internet adresi
www.denizbank.com olan Denizbank A.S.'nin
(bundan sonra “Banka ” olarak anilacaktir) yurtici
ve vyurtdis1 subeleri ve Bankacilik Kanunu
cergevesinde sube sayilan birimlerinde asagida
adi/unvan1 ve adresi bulunan Miisteri (bundan
sonra “Miisteri” olarak anilacaktir) arasindaki
iliskilerdeki genel kurallar1 diizenler. Bundan
boyle Miisteri ile Banka tek tek “Taraf” ve birlikte
“Taraflar” olarak anilacaklardir.
1- TEMEL HUKUMLER

@ Bankacilik  teamiillerine
Miisterinin Bankadaki

uygun olarak
hesabindan yapilacak

islemlerde valor Tiirkiye Bankalar Birliginin

2.6.1983 tarihli ve 780 no'lu Tebligi kapsaminda
uygulanir.
0 Misteri,

5549  sayili

etmesi
bildirecegini kabul, beyan ve taahhiit eder.

Miisteri, hesaba iglem yapacak olan sahsin kimlik

bilgilerini Bankaya yazili olarak bildirecegini,

Bankanin talebi halinde yatirilan para ve kiymetli
evrak ve sair varligin kaynagii gosterecegini

kabul, beyan ve taahhiit eder.

© Banka, bu Sozlesme’den bir alacagin dogmasi
halinde, alacagin dogdugu tarihte T.C. Merkez
Bankas: tarafindan ilan edilen Avans islemlerinde
Uygulanan Faiz Oranini akdi faiz olarak uygular.
Temerriit faizi ise temerriidiin gergeklestigi
tarihteki akdi faiz oraninin iki
uygulanir.

(@ Banka isbu Sozlesme’ye aykirilik veya hakl
sebeplerin varlig1 halinde Miisterinin borcunun
tamamint muaccel kilabilir, bor¢ bakiyesini
O0demesini isteyebilir, nezdindeki herhangi bir
hesabini kapatabilir.

© Banka, subeleri arasinda hesap devirleri
yapabilir, miisteri ve/veya hesap numarasini
degistirebilir, banka karti, kampanya veya
herhangi bir iiriinii iptal edebilir veya kullanimini

Kanun ve bagh
diizenlemelerine uygun olarak Banka ile girdigi
her tiirlii hukuki iliskide kendisinin ve/veya
temsilcilerinin Miisteri nam ve hesabina hareket
edecegini, baskasi adina veya hesabina hareket
halinde bunu yazili olarak Bankaya

katina kadar

CORE BANKING SERVICES
AGREEMENT

Core Banking Service Agreement (hereinafter
referred as the “Agreement”) regulates the general
rules in the relations between Denizbank A.S. resident
at Biiyiikkdere Cad. No:141 Esentepe Istanbul,
registered in MERSIS no. 0292 — 0084 — 4960 — 0341,
phone number 0850 222 0 800 and online address
www.denizbank.com (hereinafter referred as the
“Bank™) and the Customer whose name/title and
address are written below (hereinafter referred as the
“Customer™) at the local and international branches
and offices deemed as a branch according to the
Banking Law. Customer and the Bank shall be
individually referred as the “Party” and collectively
“Parties”.
1-GENERAL PROVISIONS
(@) In accordance with the Banking practices, the
value date in transactions to be executed from the
account of the Customer at the Bank is applied within
the scope of the Communiqué no. 780 and dated
2/6/1983 issued by the Banks Association of Turkey.
(b) The customer accepts, declares and undertakes
that s/he and/or his/her representatives shall act in the
name and on the account of the Customer in any legal
relation entered into with the Bank in accordance with
the Law No. 5549 and associated regulations; in cases
where they act in the name and on behalf of others,
they will inform the Bank accordingly in writing. The
Customer agrees, declares and undertakes that s/he
will inform the Bank in writing on the identity
information of the person to realize transactions on the
account, and that s/he will demonstrate the source of
the money or securites or other legal instruments
deposited on the account, upon such request of the
Bank.
(c) In case the Bank has a receivable to arise from this
Agreement, the Bank shall apply a contractual interest
rate based on the Interest Rate to be Applied for
Advance Transactions as announced by the Turkish
Central Bank at the date when the receivable occurred.
The default interest shall be applied up to a rate
equivalent to two times the contractual interest rate at
the date when the default occurred.
(d)In case of the presence of a violation of this
agreement or any justified reasons, the Bank may
apply the acceleration clause for the whole debt
amount of the Customer , request the payment of the
debt balance and close any account of the Customer.
(e) The Bank may make account transfers between its
branches, change the customer number and/or account
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kismen veya tamamen durdurabilir. Banka isbu
degisiklikleri Miisteriye bilgi vererek
gerceklestirir.

() Banka, giivenlik ve/veya Miisteriye hizmet
sunulabilmesi i¢in, gerekli gordiigii 6nlemi alma
ve Misteri ile arasindaki tiim goriigmelerin
ses/gorlntii  kayit sistemi ile kaydimi yapma
hakkina sahiptir. Bu kayitlar ve Bankanin
defterleri, muhasebe, bilgisayar, mikrofilm,
mikrofis ve sair kayitlar1 6100 sayili Hukuk
Muhakemeleri Kanunu (“HMK”) 199. madde
kapsaminda belge niteliginde olup isbu Sozlesme
HMK 193. madde kapsaminda delil s6zlesmesi
niteligindedir. Bankalarin Bilgi Sistemleri ve
Elektronik Bankacilik Hizmetleri Hakkinda
Yonetmelik kapsaminda bankacilik faaliyetlerine
ait kayitlarda gergeklestirilen hareketler Banka
tarafindan tutulmaktadir.

© Misterinin  Sozlesme’de  belirtilen  faks
numarasi lizerinden iletecegi faks talimatlari dahil
olmak iizere ancak bununla sinirli kalmaksizin
tim kanallardan Bankaya vermis oldugu tim
s0zlii ve faks talimatlar1 ve bu talimatlara istinaden
gerceklestirilen islemler, Miisteri talimatin yazili
teyidini vermemis olsa bile gecerlidir ve bu
islemin  iptali  Bankanin  tasarrufundadir.
Miisterinin verecegi talimatlar ve bu talimatlarda
yer alan bilgilendirme ve hizmet kosullari bu
S6zlesme’nin ayrilmaz pargasidir ve Taraflar
baglar. Banka, Miisterinin uzaktan iletisim
araglartyla ilettigi talimatin giivenilirligi ile ilgili
herhangi bir sebeple siiphe duyarsa, yazili ve
imzali olarak ashini talep etme velveya ilettigi
talimati yerine getirmeme hakkina sahiptir.

() Bu Sozlesme'de Bankanin Miisteriye etkin
yollarla bildirim yapacagmin belirtildigi hallerde
internet/telefon bankaciligi, kurumsal internet
sitesi, sube ilan panolari, ekstreler, SMS,
elektronik posta, KEP, posta yolu ile gonderim
gibi  mevzuata uygun dagitim  kanallar
kullanilacaktir. Miisteri tarafindan Bankaya
yapilacak bildirim ve sikayetler ile verilecek emir
ve talimatlar kural olarak, Miisterinin hesabinin
bulundugu subeye yapilir. Miisteri, talep ve
istekleri ile her tiirli bilgi edinme hakkini;
kendisine verilen her tiirlii hizmetle ilgili olarak,
hesabinin ~ bulundugu  banka  subesindeki
yetkililerden, genel konular itibariyle Bankanin
Genel Miidiirliikk adresindeki Miisteri Sikayetleri
Bolimii veya telefon bankaciligi hattindan,
kullanilan yontemin uygun olmasi kaydiyla, ATM

number, cancel the debit card, campaign or any
product or, stop its use, in whole or in part. The Bank
makes these changes by informing the Customer..

(f) The Bank has the right to take measures when it
deems necessary and to record all its dialogues with
the Customer with audio/video recording systems for
security reasons and to provide services to customers.
These records and the books, accounting, computer,
microfilm, microfiche and other records of the Bank is
qualified as document under the 6100 numbered Code
of Civil Procedure article 199 and this agreement
constitutes evidential contract as per article 193 of the
same law. Within the scope of the Communique on the
Principles to Apply In the Management of IT System
in Banks, the activities realized in records regarding
the banking activities are kept by the Bank.

(9) Including but not limited to fax orders to be sent
from the fax number indicated on the Agreement, all
the verbal and fax instructions given by the Customer
to the Bank through all channels as well as the
transactions realized upon these instructions are valid
even if s/he has not given confirmation in writing and
the cancellation of such transaction is at at the
discretion and disposal of the Bank. The instructions
given by the customer and the information and service
conditions contained in these instructions are an
integral part of this agreement and binding for the
parties. If the Bank suspects, for any reason, the
reliability of the instruction placed by the Customer
through remote communication channels, the Bank
has the right to request the original version of the
instruction in writing and with signature and/or not
fulfil the instruction conveyed.

(h)In cases where it is stated under this Agreement
that the Bank shall notify the Customer through active
channels, the Bank will use distribution channels
suitable to legislation such as the internet/telephone
banking, corporate website, branch notice boards,
account statements, SMS, e-mail, registered email
address (KEP) and postal mail. As a rule, the
notifications, complaints, the orders and instructions
of the Customer will be submitted to the branch where
the Customer's account is located. The Customer may
exercise his right to make a request and be informed
regarding services provided for himself/herself
through the staff at the branch where s/he has an
account, and regarding the general issues, through
Customer Complaints Department at the Head Office
or telephone banking, provided that the method used
is appropriate, through ATM machines, online/mobile
banking pages and e-branch machines located in some
branches. Changes in these information platforms can
be found on the Bank’s website.




cihazlarindan, internet/mobil bankacilig1
sayfalarindan, bazi subelerde bulunan e-gise
cihazlarindan yapabilir. Bu bilgi edinme
ortamlarinda meydana gelebilecek degisiklikler
Banka internet sitesinden 6grenilebilir.

@) Misteri talep etmesi halinde, ilgili mevzuat
kapsaminda Elektronik Bankacilik Hizmetlerine
eriserek bu kanallar iizerinden Bankanin sundugu
her tiirlii bankacilik islemini yapabilir, hizmet ve
irlinlerden yararlanabilir. Miisteri, Bankanin
sundugu  Elektronik  Bankacilik  Hizmetleri
hakkinda  bilgilendirmelere  Banka internet
sitesinden ve/veya yonlendirildigi farkli kanallardan
ulagabilir. Elektronik Bankacilik Hizmetlerine
erisim i¢in giivenlik adimlarin1 tamamlayan Miisteri,
mevzuata uygun olarak kendisine Banka tarafindan
bildirilen sifreyi, kodu ve/veya linki kullanarak
talimat verebilir, islem onaylayabilir. Miisteri, bu
sekilde gerceklestirdigi tiim bankacilik iglemlerinin
kendisini baglayict oldugunu, sifrelerin, kodun ve
link iizerinden verecegi talimat ve onayinin imza
yerine gectigini, kabul ve taahhiit eder.

() Bankanin Miisteriden olan hak ve alacaklarini,
Miisterinin onay1 aranmaksizin, ti¢lincii bir tarafa
devretme, satma, rehnetme veya iskonto etme
hakki bulunmaktadir. S6z konusu islem sonrasi
Banka, Miisteriye durumu ihbar eder. Miisteri
islem konusu borcunu, herhangi bir takas, mahsup
veya karst talep ileri silirmeksizin yerine
getirmekle yiikiimliidiir. Miisterinin Bankadaki
hak ve alacaklarini ancak Bankanin yazili onayimni
alarak  devretmesi/rehnetmesi ~ miimkiindiir.
Miisterek hesaplarda, Banka, hesap sahiplerinden
birinin, birkacinin veya tlimiiniin hesab1 devir
konusundaki talimatin1 yerine getirebilir veya
yalniz birini hesabin tiimiinii tamamen ya da
kismen devre yetkili sayabilir.

K Miisterinin bu Sozlesme'deki isim/unvan ve
imzasinin yaninda yazili adres kanuni yerlesim
yeri olarak kabul edilir ve bildirim ve tebligatlar
bu adrese yapilir. Miisteri kanuni yerlesim yeri
vel/veya kendisine ait herhangi bir bilgi
degistiginde Bankaya bildirmelidir. Degisen
yerlesim yeri bildirilmedigi takdirde bildirim ve
tebligatlar bu Sozlesme’de yer alan veya son
bildirilen adrese yapilmaya devam edilir ve
gecerli sayilir. Miisterinin Bankaya bildirecegi
adreslere ek olarak MERNIS veya bir KEP
adresinin olmasi durumunda, bu adreslerden
birine yapilacak tebligat da gecerli olacaktir.

(i) If s/he requests, the Customer may access
Electronic Banking Services within the scope of the
relevant legislation and carry out all kinds of banking
transactions offered by the Bank via such channels and
benefit from services and products. The Customer
may access information about Electronic Banking
Services offered by the Bank via the Bank’s website
and/or various channels that s/he is guided towards.
The Customer who completes security steps to access
Electronic Banking Services may give orders by using
the password, code and/or link notified by the Bank
and approve transactions. The Customer accepts and
undertakes that all banking transactions realized in
such way shall be binding for him or her and any order
and approval that s/he will give upon passwords, code
and link shall be a substitute for his or her signature.
(J) The Bank has the right to transfer, sell, pledge
and/or discount its rights and receivables derive from
the Customer to a third party, without the need for
approval of the customer. Following the transaction in
question, the Bank shall notify the Customer about the
situation. The Customer is liable for fulfilling his or
her debt that is subject matter of the transaction
without claiming any clearance, settlement or making
counterclaim. Customer can only transfer/pledge its
rights and receivables derive from the Bank upon the
written approval of the Bank. As for joint accounts,
the Bank has the right to fulfill the transfer order of
one, several or all account holders or else to authorize
only one account holder to wholly or partially transfer
the account.

(k) The address written next to the nameftitle and
signature of the Customer in this Agreement is
accepted as his/her legal residential address and all the
notifications are served to this address. If any change
occurs in his/her legal residential address or any
information about himself/herself, the Customer shall
inform the Bank accordingly. Otherwise, notifications
and notices will continue to be served to the last
declared address and are deemed valid. If the
Customer also has a MERNIS or REM address as well
as the addresses notified to the customer, the
notifications sent to either of these addresses will also
be deemed valid.

() The Customer shall inform the Bank as soon as
possible of any error, missing information and
irregularities in any kind of document, account
statement, confirmation and other notification
addressed to himself/herself by the Bank.

(m) In case of a change in the persons authorized
to represent and bind the legal entity Customer, the




() Misteri, Banka tarafindan kendisine hitaben
gonderilen her tirlii belge, hesap ozeti, teyit ve
baska bildirideki hata, eksiklik ve diizensizlikleri
miimkiin olan en kisa siirede Bankaya haber
vermelidir.

(m) Tiizel kisi Miisteri’yi temsil ve ilzama yetkili
kisilerde degisiklik olmasi durumunda derhal
Banka’ya bildirimde bulunulmalidir.  Aksi
takdirde = Banka’da  kayitlarindaki  imza
sirkiilerinde yetkili kisilerin yaptiklar1 islemler
Miisteri agisindan baglayici olacaktir.

(N Banka miicbir sebepler ile benzeri durumlarda
kendisinin sorumlu olmadig1 veya kendisinden
kaynaklanmayan bir nedenden &tiirii hizmet
vermeyi durdurabilir.

(0 Miisteri Banka tarafindan kendisine verilen
kullanict ady, sifre, teyit soru ve cevabi, kod, sms
teyit bilgisi gibi bilgileri gizli tutmak ve
korumakla  yiikiimliidiir. ~Odeme  aracinin
kaybolmasi, calinmasi veya haksiz kullanimi
durumunda Bankanin derhal bilgilendirilmesi
gerekir. Buna ragmen Miisterinin zarara ugramasi
durumunda Miisteri sorumlu olur.

(@ Banka, kredi geri O6demeleri veya odeme
talimatlarinin  yerine getirilmesi halleri bagsta
olmak iizere ancak bunlarla smirli olmaksizin,
So6zlesme geregi iirlin ve hizmetlerin sunulmasini
saglamak adina ve/veya operasyonel gereklilikler
uyarinca, Miisterinin Banka nezdindeki hesaplari
arasinda virman gergeklestirmek ile yetkilidir.

2- MEVDUATA ILISKIN HUKUMLER

@ Miisterinin veya yetkilendirecegi 3. kisilerin
Bankadaki mevduatini ¢ekme hakki, Miisteri ile
Banka arasindaki 6zel sozlesmelerde, 4721 sayili
Tirk Medeni Kanunu'nun rehinlere ve hapis
hakkina, 6098 sayili Tiirk Bor¢lar Kanunu'nun
alacagin devir ve temliki ile diger kanunlarin
Bankaya  verdigi yetkiler ve koydugu
yiikiimliiliikler sakli kalmak kaydiyla 5411 sayili
Bankacilik Kanunu'nun 61. maddesi uyarinca
sinirlandirilamaz.

() Banka Miisterinin varsa borglarinin teminatini
teskil etmek {iizere Bankanin yurticinde ve
yurtdisindaki tiim subelerinde admna agilmis ve
acilacak her tiirli hesap bakiyeleri ve dogmus ve
dogacak her tiirlii alacagi, Bankada bulunan veya
herhangi bir zaman ve sekilde bulunabilecek olan
biitiin senetler ve emtiay1 temsil eden belgeler,

Bank must be notified immediately. Otherwise, the
transactions made by authorized persons in the
signature circular in the Bank's records will be binding
on the Customer.

(n) The Bank may stop providing services due to force
majeure or similar circumstances that the Bank is not
responsible of or which is not caused by the Bank.

(0) The Customer shall protect and keep the
information as confidential and secret that is given by
the Bank, such as user name, password, confirmation
question and answer, code, sms confirmation etc. In
cases where the payment instrument is lost, stolen or
misused, the Bank should be notified promptly.
Despite such notification, if the Customer incurs a
loss, the Customer will be the responsible party.

(p) The Bank is authorized to make wire transfers
among the Customer's accounts at the Bank in order to
provide products and services in accordance with the
Agreement  and/or  operational  requirements,
especially but not limited to loan repayments or
fulfillment of payment instructions.

2- PROVISIONS REGARDING DEPOSIT

(a) The right to withdraw the deposits of the Customer
or the 3rd parties designated by the Customer cannot
be restricted according to the Article 61 of the Banking
Law numbered 5411 provided that the Powers and the
liabilities as well as the right of retention, vested to the
Bank by the other agreements signed between the
Customer and the Bank, the Turkish Civil Law
numbered 4721 and the Law of Liabilities are
reserved.

(b) For the purpose of serving as a collateral for (if
any) Customer’s debts, the Bank is entitled to pledge
and retain of all kind of account balances, which
Customer opened or will open in domestic and/or
foreign branches of Bank, any kind of receivables
occurred and/or will occur, all exchanges of bill and
documents representing the commaodity that are kept
or may be kept in a Bank any time, bill of lading,
shares and bonds as well as any securities, assets,
properties and other legal instruments; and the Bank
is also has the right to set-off and deduct them from its
receivables as per the related legislation. For the setoff
and deduction transactions performed on the FX
accounts, the exchange rate of the Bank that is valid
on the transaction date is applied.

(c) The relevant part of the sum of the principal of the
deposit accounts in TL, foreign currency and precious
metals and the interest rediscounts related to these




konsimentolar, hisse senetleri ve tahviller ile diger
kiymetli evrak, mal ve egyalari {izerinde rehin ve
hapis hakkina sahip olup bu hakka dayanarak
alacaklarmi ilgili mevzuata uygun olarak bunlarla
takas ve mahsuba yetkilidir. Doviz hesaplarindan
yapilan takas mahsup islemlerinde Bankanin
islem tarihindeki kurlar1 uygulanir.

©  Bankanin yurt i¢i subeleri nezdinde resmi
kuruluglar, kredi kuruluslar1 ve finansal
kuruluslara ait olanlar haricindeki, TL, doviz ve
kiymetli maden cinsinden mevduat hesaplarinin
anaparalar1 ile bu hesaplara iliskin faiz
reeskontlar1 toplamimin ilgili kismi, her bir
mevduat bankasinda her bir kisi i¢in, “Sigortaya
Tabi Mevduat ve Katilim Fonlar1 ile Tasarruf
Mevduati Sigorta Fonunca Tahsil Olunacak
Primlere Dair Yonetmelik” hiikiimleri geregi
sigorta kapsamindadir. Mevduat sigorta limiti
01.01.2022 tarihinden itibaren; her yil, bir 6nceki
yila iligskin olarak 04.01.1961 tarihli ve 213 sayili
Vergi Usul Kanunu uyarinca tespit ve ilan edilen
yeniden degerleme orani dikkate alinarak, takvim
yil1 basindan gegerli olmak iizere, Fon Kurulu
tarafindan artirilmaktadir.

@ 5411 sayih Bankacilik Kanunu’nun 62.
maddesi ve ilgili mevzuat geregince Banka
nezdindeki mevduat, emanet ve alacaklardan
Miisterinin en son talebi, islemi, herhangi bir
yazili talimat1 tarthinden baglayarak on yil i¢inde
aranmayanlar zamanasimina tabidir.
Zamanagimina ugrayan her tiirlii mevduat, emanet
ve alacaklar Banka tarafindan hak sahibine
ulagilamamast  hélinde, yapilacak  ilam
miiteakiben Tasarruf Mevduati Sigorta Fonuna
gelir  kaydedilir. Zamanasimina  ugrayan
mevduatlarin  devri ile ilgili ayrmtili isleyis
www.tmsf.org.tr internet sitesinden ya da Banka
subelerinden 6grenilebilir.

©® Vadesiz Hesap, onceden herhangi bir vade
belirlemeden, Miisteri talep ettifinde, Banka
tarafindan hesapta bulunan tutarlarin 6denebildigi
hesap tiirtidiir. Miisteri veya yetkilendirdigi 3.
kisiler tarafindan her zaman ¢ekilebilir. Ancak, bir

ihbar siiresinin  kararlastirilmas:  durumunda
Taraflar buna uymak zorundadir.
 Vadesiz hesaplara anlagmaya varilmasi

halinde mevzuatca belirlenen oranlarda faiz
tahakkuk ettirilebilir. Faiz tahakkuk ettirilmeye
Taraflarca karar verilmesi halinde bu faizler yil
sonunda ve hesap kapanislarinda ana paraya
eklenir. S6z konusu hesaplara uygulanan faiz

accounts, excluding those belonging to official

institutions, credit institutions and financial institutions, at

the domestic branches of the bank, for each person at each

deposit bank, is covered by the provisions of the

"Regulation on Insured Deposits and Participation Funds

and Premiums to be Collected by the Savings Deposit

Insurance Fund”. Starting from 01.01.2022, the

deposit insurance limit is increased every year by the

Fund Board, taking into account the revaluation rate

determined and announced in accordance with the

Tax Procedure Law No. 213 dated 04.01.1961 for the

previous year, effective from the beginning of the

calendar year.

(d)Pursuant to Article 62 of the Banking Law no.
5411 and the relevant legislation, those among the
deposit, bailed goods and receivable of the Customer
at the Bank that has not been claimed by its owners
within ten years following the the latest request,
transaction, any written instruction of the Customer
are subject to prescription. In cases Bank are unable to
reach the rightholder, any deposit, escrow and
receivables that become subject to prescription will be
recorded as revenue in the SDIF following the
announcement to be made. For detailed information
about the transfer of deposits visit www.tmsf.org.tr or
bank branches.

(e) Demand Deposit Account is a type of account
where the amounts in the account can be paid by the
Bank whenever the Customer requests, without
specifying any term in advance. Customer or any third
party duly authorized by the Customer may always
withdraw money from the Demand Deposit Account,
provided that any notice period agreed upon the
parties is complied with.

(f) Upon the mutual agreement by and between the
parties, an interest may be accrued and applied at rates
set by the legislation to Demand Deposit Accounts. In
such case the interests are added to principal sum at
the end of year and at account closing. If the interest
rates applied to the accounts are changed due to the
legislation or by the Bank, the interest rate will be
calculated based on the new interest rate as of the date
of change.

(g) Time Deposit Account is a type of account
whereby the principal that is not below the sum
announced by the Bank is subject to interest,
calculated based on an interest rate applied by the
Bank, during the maturity set in advance. Interest rates
valid for the relevant maturity shall be applied to Time
Deposit Accounts. Interest is accrued at the end of
maturity and not changed until the end of maturity.
Unless it is permitted by the Bank, withdrawal of
money from a Time Deposit Account before the end
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oranlari, ilgili mevzuat veya Bankaca
degistirildigi takdirde faiz tutari, degisiklik
tarihinden itibaren yeni faiz orani {zerinden
hesaplanir.

© Vadeli Hesap, dnceden tayin edilen vadede,
Bankaca ilan edilen tutarin altinda olmayan
anaparanin Bankanin uyguladigi faiz oram
iizerinden hesaplanan bir faiz tutar1 ile
nemalandirildig1 hesap tiiriidiir. Vadeli hesaplara
acilis tarihindeki vade icin gecerli olan faiz
oranlar1 uygulanir. Faiz vade sonunda tahakkuk
ettirilir ve vade sonuna kadar degismez. Banka
tarafindan izin verilmedik¢e vadeli hesaptan,
vade sonundan 6nce kismen veya tamamen para
cekilemez. Vade sonundan once para ¢ekilmesi
durumunda hesabin vadesi bozulur ve Banka
Miisteriye faiz 6demesi yapmaz ve varsa faiz ve
masraflar1 Miisteriden tahsil eder ya da 6denecek
tutardan mahsup eder. Hesap vadesinde
kapatilmaz ise, Miisterinin vade sonunun
isgilinline gelmemesi ve bu vadenin ilk is giliniine
otelenmesi durumunda ise ayn1 vade ve yenileme
tarihinde gegerli olan faiz orani iizerinden
yenilenmis sayilir. Hesaplarin  yenilenmesi
halinde yenilenen hesaplar da bu hiikiimlere
tabidir.

() Mevzuat hiikiimleri sakli kalmak iizere,
hesabin agildig1 para ¢esidinden bagka bir para
cesidiyle hesaba yatan miktarlar Banka tarafindan
hesabin acildig1 para cinsine ¢evrilir. Miisterinin
aksi talimati yoksa Banka bu sekilde hesaba yatan
bir paray1 ¢evirmeksizin yatirildig1 para cinsinde
birakabilir ve gerekirse bu amagla ayni1 sartlara
tabi bagka bir hesap acabilir. Banka, bu gibi
islemlerde mevzuat cergevesinde islem aninda
mevcut olan Bankanin serbest kurunu uygular.
Miisterinin, efektif ve doviz alis kurlar1 farkli olan
doviz cinslerinin efektifleriyle acilmis vadesiz
doviz tevdiat hesabi tlizerine ¢ek keside etmesi
halinde, doniistiirme islemi sonucunda olusacak
fark vadesiz doviz tevdiat hesabindan karsilanir.
@O Velayet altinda olan Miisteriye (kiicige),
Banka tarafindan da uygun gorilmek kaydiyla
velisi tarafindan ¢ocuk hesabi agilabilir. Evlilik
mevcut iken ana ve baba, cocuk hesabinda birlikte
tasarruf edebilirler. Ana veya babadan birinin
vefat1 halinde, sag kalan ve bosanma halinde ise
mahkemece velayet tevdi edilen ebeveyn buna
istinaden c¢ocuk hesabinda islem yapabilir.
Miisteri (kii¢iik) adina hareket eden wveli, isbu
Sozlesmede diizenlenen Miisterinin (Kiigiik'lin)

of its maturity, whether in part or in full, is not
permitted . In case money is withdrawn from a Time
Deposit Account before the end of the maturity, the
the maturity term becomes void and the Bank does not
make an interest payment to the Customer and collects
the interest and expenses, if any, from the Customer or
deducts from the amount to be paid to Customer. If
the account is not closed at the end of the maturity, a
new maturity will be deemed to have been created if
the Customer gives an instruction for deferral of the
maturity to the first business day if the maturity-end
date is weekend and/or holiday. In case the said
instruction is not given, it is deemed to have been
accepted as renewed with the same maturity and
interest rate as of the renewal date. The renewed
accounts are also be subject to these provisions.

(h) Without prejudice to the legislation provisions, the
sums that are deposited in the account in a type of
currency other than the type of currency which the
account is opened are converted to the currency which
the account is opened. Unless instructed otherwise by
the Customer, the Bank may leave this money as
deposited in the account without converting it and if
necessary may open another account subject to the
same conditions. The Bank applies the free currency
rate in place at the time of transaction in these type of
transactions within the framework of the legislation.
In case the customer draws a check based on the
demand fx deposit account opened at the effective
rates of currency types whose effective and fx buy
rates are different, the difference to be created at the
end of conversion transaction is met by the demand fx
deposit account.

(i) A child account may be opened for a Customer
child (minor) who is under guardianship of his/her
guardian, if also approved by the Bank. Father and
mother may jointly dispose from the child’s account
if they are married. In case of decease of one of the
parents, the parent to whom the court assigned the
custody, can realize transactions on the child account.
The guardian acting on behalf of the Customer (minor)
agrees that the liabilities of the Customer (Minor) set
out in this Agreement are valid and binding to the
same extent for himself/herself.

(J) Joint account owners having equal rights and share
rates are jointly and severally responsible for any kind
of debt, commitment and liability against the Bank.
Unless otherwise instructed in their written instruction
during the account opening, it is deemed to be
accepted that the joint account holders can
individually dispose a part of or entire amount in the
joint account. Regarding joint accounts, the person
who has individual use authority may assign a proxy




yiikiimliiliiklerinin aynen kendisi i¢in de gegerli
ve baglayict oldugunu kabul eder.

() Misterek hesap sahipleri, esit hak ve pay
oranlarina sahip olup, Bankaya kars1 her tiirli
borg, taahhiit ve yiikiimliiliikten miistereken ve
miiteselsilen sorumludurlar. Miisterek Hesabin
acilisinda Bankaca kabul edilecek hesap tlizerinde
birlikte tasarruf edilecegine yonelik yazili bir
talimat verilmedigi takdirde, bu Miisterilerin her
biri tek basina hesapta, kismen veya tamamen
tasarrufta bulunabilir. Miisterek hesaplarla ilgili,
miinferit kullanim yetkisi olan kisi ortak hesaptan
islem yapmak iizere vekil tayin edebilir.

3- CEKLE ISLEYEN HESAP
(a) Banka, Miisterisine ¢ek yasaklisi olmadiginin
tespiti ile sosyal ve ekonomik durumunun uygunlugu
halinde, hesabindan c¢ek ile tasarrufta bulunma
yetkisini taniyarak c¢ek karnesi verebilir. Miisteri,
mevzuat geregi her bir ¢ek yapragi i¢in degerli kagit
bedelini 6deyecektir. Mevzuatta belirtilen sebeplerle
veya Banka’ya olan bor¢larinin 6denmemesi, Banka
veya TUciinclii sahislarca hakkinda yasal takibe
gecilmesi, karsiliksiz ¢eklerinin ¢ikmasi, iflast veya
hacir altina alinmasi, ekonomik ve sosyal
durumunda sair olumsuzluklarin tespit edilmesi gibi
hallerde Miisteri elindeki tiim ¢ek yapraklarinin
Banka’ya iadesi istenebilecektir. Ayrica, Miisteri,
diizenleyerek tedaviile ¢ikardigi i¢in iade edemedigi
ve heniliz karsiligi tahsil edilmemis olan ¢ek
yapraklart i¢in s6z konusu c¢ek yapraklarinin
diizenleme tarihlerini, miktarlarim1 ve varsa
lehtarlarin1 gsteren listeyi Banka’ya ibraz edecektir.

(b) Miisteri, ¢ek yapraklarini, bu husustaki mevzuat
hikkiimlerine ~ uygun  olarak  kullanacaktir.

(c) Miisteri kendisine teslim edilen ¢ek yapraklarinin
silinmeyecek bir kalemle diizenleyip
imzalayacagini, aksi halde meydana gelecek
zararlardan Banka’nin sorumlu olmayacagini kabul
eder.

(d) Miisteri, Banka tarafindan aksi belirlenmedikge,
ilgili mevzuat hiikiimleri uyarinca karsihig
bulunmayan veya yetersiz kalan ¢ekleri dolayisiyla
Banka’nin 6demekle yiikiimlii oldugu miktarin
teminatini teskil etmek tizere, ¢cek karnesinin her bir
yapragi icin ilgili mevzuat cercevesinde Banka’nin
O0demekle yiikiimli oldugu miktarin iki katini
karsilayan bakiyeyi Banka’ya herhangi bir sarta
bagli olmaksizin rehnetmistir. Bu miktarin T.C
Merkez Bankasi tarafindan arttirilmasi halinde, rehin
konusu mevduat miktar1 da aym tutarda

to make transactions on the joint account. Regarding
joint accounts, the person with exclusive usage
authority can appoint an attorney to carry out a
transaction from the joint account.

3- CHEQUE ACCOUNT

(a) In the event that the Bank identifies that the
Customer is not banned from using cheques and in
the event that the Customer is socially and
economically eligible, the Customer may be
authorized to carry out transactions with cheques
through his or her ccount and be given a cheque
book. As per legislation, the Customer shall pay a
particular price for valuable papers for each cheque
leaf. In cases indicated in the legislation or in the
event that debts to the Bank are not repaid, the Bank
or third parties initiate legal follow up, that there are
bounced cheques, that the Customer goes bankrupt
or is interdicted, various negative aspects in the
economic and social conditions are identified, the
Customer may be asked to return all the cheque
leaves to the Bank. Furthermore, for cheque leaves
that the Customer cannot return because s/he issued
and circulated them and the provision for which has
not yet been collected, the Customer shall present a
list to the Bank showing the issue date, amounts of
cheque leaves and beneficiaries, if any.

(b) The Customer shall use the cheque leaves in line
with the terms of legislation in this respect.

(c) The Customer accepts that s/he will issue and sign
the cheque leaves that are delivered to him or her
with a non-erasable pen, and that the Bank shall not
be responsible for any losses that may occur
otherwise.

(d) Unless otherwise stated by the Bank, the
Customer has unconditionally pledged to the Bank a
balance covering twice as much the amount the Bank
is liable to pay under the relevant legislation for each
cheque leaf, to constitute a collateral to the amount
that the Bank is liable to pay for bounced or
inadequate balance cheques as per the terms of the
relevant legislation. In the event such amount is
increased by the Central Bank of the Republic of
Turkey, the mentioned deposit amount which is
subject matter of the pledge shall also be increased
by the same amount. The Bank may keep the pledged
deposit in a demand deposit account. If the cheque
commitment amount is paid to the cheque bearer by
the BANK, the default interest stipulated in this
agreement shall be applied and charged from the
Customer with ancillaries, if any. If there is cash
available in the Customer account, the BANK shall




arttirillacaktir. Banka rehinli mevduati vadesiz bir
hesapta muhafaza edebilecektir. BANKA tarafindan
¢ek hamiline ¢ek taahhiit bedeli 6denmesi halinde,
¢ek hamiline 6deme tarihinden itibaren isbu
sozlesmede belirtilen temerriit faizi uygulanacak
olup varsa ferileri ile birlikte Miisteri’den tahsil
edilecektir. Miigteri hesabinda para bulunmasi
durumunda, BANKA ¢ek hamiline 6dedigi cek
taahhiit bedelini, ayrica miisteri talimatina gerek
olmaksizin resen tahsil etmeye yetkilidir.

(e) Miisteri keside ettigi ¢eklerin, hesabin bulundugu
sube disinda Banka’nin baska bir subesine veya
muhabir Banka subesine veya takasa ibraz edilmesi
halinde, cekteki imza ile Banka’nin nezdindeki
hesap kartonundaki imzalar karsilastirilmadan ve
¢ek ash goriilmeden isbu ¢eklerin 6denebilecegini,
imza karsilagtirilmast yapilmamasindan ve ¢ek
aslinin ~ goriilmemesinden dogacak zararlardan
Banka’ya sorumluluk yiiklemeyecegini kabul eder.

(f) Misteri’nin keside ettigi ¢eklerin karsiliginin
bulunmamas:t halinde Banka, ¢ek karsiligin
Miisteri’nin Banka nezdindeki diger hesaplarim
tarayarak ¢ek karsiliginin bulunup bulunmadiginm
aragtirmakla yiikiimlii olmamakla birlikte, c¢ek
karsiligin1 bagka bir hesaptan virman yapip
Odeyebilir.

() Teslim edilmis ¢ek defterinin saklanmasi
Miisteri’nin sorumlulugundadir.

(h) Banka her zaman ¢ek karnelerinin ve
yapraklarinin iadesini talep etmeye yetkilidir.
Banka’nin ¢ek karneleri ve yapraklarinin iadesini
talep etmesi lizerine Miisteri bunlar1 derhal Banka’ya
iade edecektir. Miisteri, ¢ek karnelerini ve
yapraklarini iade etmez ise ilgili mevzuat geregince
Banka’nin karsiliksiz ¢ekin lehdarina ¢ek yapragi
basina yasal olarak ddemekle yiikiimlii oldugu tutar
cek yapragi sayist ile carpilcak ve sonucunda
bulunacak toplam tutari, ( bu tutarin ¢ek hamilleri
tarafindan Banka’dan talep edilip edilmedigine

bakilmaksizin, hakkinda yasal yollara
basvurulmasina, protesto kesidesine, hiikiim
alinmasmna gerek olmaksizin) Banka’nin ilk

talebinde nakden ve defaten Banka’ya derhal depo
edecegini kabul ve taahhiit eder.

(1) Yasal mercilerce ¢ekin 6denmemesi i¢in 6deme
yasag1 karari/ihtiyati tedbir karar1 verilmesi ve ¢ekin
ibraz edilmesi ve hesapta tutar bulunmasi halinde,
O0deme yasagi/ihtiyati tedbir karari kaldirilincaya
kadar, ibraz tarihindeki hesap bakiyesinin ¢ek bedeli

be authorised to collect ex officio the cheque
commitment amount paid to the cheque bearer
without requiring further customer instruction.

(e) The Customer accepts that in the event the
cheques drawn by the Customer are presented to
another branch of the Bank rather than the branch
where the account is held or a correspondent bank
branch or to clearance, the cheques may be paid
without comparing the signature on the cheque and
the signatures on the account card at the Bank and
without the original copy of the cheque and that the
Customer shall not hold the Bank responsible for the
lack of signature comparison and losses that may
arise due to not seeing the original of the cheque.

(f) In the event there is no amount covering the
cheques drawn by the Customer, while the Bank
shall not be liable for scanning the Customer’s other
accounts to check if there is balance covering such
amount, the Bank may carry out a wire transaction
from another account to pay the amount to cover the
cheque.

(g) It is the Customer’s responsibility to keep the
cheque book.

(h) The Bank shall always be authorized to request
that cheque books and leaves be returned. If the bank
requests the return of cheque books and leaves, the
Customer shall immediately return the mentioned to
the Bank. In the event that the Customer fails to
return cheque books and leaves, the amount that the
Bank is legally liable to pay the beneficiary of the
bounced cheque per cheque leaf shall be multiplied
by the number of cheque leaves and the Customer
accepts and undertakes to deposit fully in cash such
amount to be calculated to the Bank upon first
request of the Bank (without checking whether such
amount was claimed by cheque bearers from the
Bank, without requirement to apply for legal
remedies and without requirement for drawing
protest or decision being taken).

(1) In cases where legal authorities issue a payment

prohibition decision/injunction decision for non-

payment of the check and the check is submitted and

there is an amount in the account, the Customer

accepts and declares that until the payment

prohibition/injunction decision is lifted, the account

balance equal to the check amount on the date of

submission will be blocked.

4-RIGHTS AND LIABILITIES REGARDING
PAYMENT SERVICES
3.1-Joint Provisions




kadariin blokeye alinacagini Misteri kabul ve
beyan eder.

4- ODEME HIiZMETLERINE ILIiSKIN HAK
VE YUKUMLULUKLER

4.1- Ortak Hiikiimler

(@) Banka  tarafindan  sunulan  6deme
hizmetleri, kredi karti ile yapilan EFT, havale ve
kredi kartina yapilan bor¢ 6deme islemleri, 6deme
hesabina para yatirilmasi, 6deme hesabindan para
cekilmesi ve 6deme hesabinin isletilmesi igin
gerekli tiim islemler, Miisterinin Banka nezdinde
bulunan 6deme hesabindaki fonun aktarimi, bir
defaya mahsus olanlar da dahil dogrudan
bor¢landirma islemini, 6deme kart1 ya da benzer
bir aragla yapilan 6deme islemini ve diizenli 6deme
emri dahil (havale, EFT, SWIFT, hizli para
transferi vb) tiim para transferleri, 6deme aracinin
thra¢ veya kabulii, Misteri tarafindan Odeme
isleminin yapilmasina iliskin onayin internet
bankaciligi, telefon bankaciligi, mobil bankacilik
vb. herhangi bir biligsim veya elektronik haberlesme
cihaz1 araciligtyla verildigi ve 6demenin Miisteri
tarafindan mal veya hizmet saglayan tarafa, araci
olarak faaliyet gdsteren bir bilisim veya elektronik
haberlesme isletmecisine yaptigr 6deme islemi,
fatura 6demelerine (elektrik, telefon, su, dogalgaz
gibi ihtiyaglarin karsilanmasina yonelik sunulan
hizmetlerin karsiligi olarak yapilan 6demeler,
vergi, resim, harg, sosyal giivenlik primi 6demeleri
ve bunlara baglh cezalar) aracilik edilmesine
yonelik hizmetlerdir. Bu hizmetlerin tamami Tiirk
Liras1 veya Bankanin hesap actig1 konvertibl doviz
cinsi lizerinden de verilebilir

(b)  Bu sozlesmenin (a) maddesinde sayilan
O0deme islemlerinin gergeklestirilebilmesi igin
Miisteri, alici ad, soyad ve unvan bilgisi, T.C.
kimlik numarasi (TCKN), vyabanci kimlik
numarast (YKN), vergi kimlik numaras1 (VKN),
hesap numaras: (IBAN), miisteri numarasi veya
kullanict kodu, kredi kartt numarast, iletisim bilgisi
(telefon, e- posta vb), alic1 banka adi, subesi veya
banka sube kodu, alic1 adres bilgileri, fatura
O0demeleri i¢in abone/tesisat numarasi, vergi
O0demelerinde vergi kimlik numaras1 (VKN), SGK
O0demelerinde sicil numarasi, islem tutari, para

(@) The payment services provided by the Bank
include services that mediate all money transfers
including EFT by credit card, transfer and debt
repayment transactions to a credit card, depositing
money in a payment account, withdrawing money
from a payment account and all the necessary
transactions required to process the payment account,
the transfer of fund in the payment account of the
Customer at the Bank, direct debiting transaction
including one time only, payment transaction via a
payment card or a similar instrument and regular
payment order (transfer, EFT, SWIFT, quick money
transfer etc), issue or admission of the payment tool,
payment transaction whereby the approval for the
customer to make the payment is given via any data
processing or electronic communication device such
as online banking, telephone banking, mobile banking
and the payment is made by the customer to a party
that provides goods or services, data processing or
electronic communication processer acting as a
mediator, utility bill payments (payments made in
return for services provided to meet the needs of
electricity, telephone, water, natural gas etc, tax,
duties, social security premium payments and fines
thereof) . All of these services may be provided in
Turkish Lira or a convertible type of currency that the
Bank has opened an account in.

(b) In order for the payment transactions listed under
the paragraph (a) of this article, the Customer provides
information including recipient’s full name and title,
TR identity no (TCKN), foreigner identity no (YKN),
tax identity no(VKN), account number (IBAN),
customer number or user code, credit card number,
communication information (phone, e-mail etc),
recipient bank’s name, branch or bank branch code,
recipient address information, subscription/facility
number for bill payments, tax identity number in tax
payments (VKN), registry number in Social Security
payments, transaction amount, currency, information
as to which party will cover the correspondent expense
and other information requested by the Bank among
the above-listed according to the content of the
transaction.

(c) When the instruction to realize the payment
transaction by the Customer reaches the Bank or an
approval is given through remote communication
channels, the Bank is deemed to be accepted as
authorized.

(d) Following the authorization of the Bank by the
Customer, as long as the transaction is not realized by
the Bank, the transaction can be recalled. However
regarding payment transactions which are concluded
by direct debiting methods, like automatic payment




birimi, muhabir masrafinin kime ait olacagi bilgisi
ve islemin mahiyetine gore yukaridaki bilgiler
arasindan Banka tarafindan talep edilen diger
bilgileri verir.

(©) Miisteri  tarafindan 6deme isleminin
gerceklestirilmesine iliskin talimat Banka'ya
ulastiginda veya uzaktan iletisim araglar1 aracilig
ile onay verildiginde Banka yetkilendirilmis
sayilir.

(d)  Musteri tarafindan
yetkilendirilmesinden  sonra  islem  banka
tarafindan gergeklestirilmedigi miiddetge geri
almabilir. Ancak otomatik 6deme talimatlart gibi
dogrudan bor¢landirma yontemiyle yapilan 6deme
isleminde, Miisteri 6deme emrini en ge¢ ilgili
O0demenin vade gilinlinden bir Onceki is giini
sonuna kadar geri alabilir.

Banka'nin

(e) Miisteri Banka'ya 6deme emrine iligkin
yetkilendirmeyi iggiinii saat 15.30'a kadar
yapabilir. Bu saatten sonra yapilan yetkilendirme
ertesi is giinii gerceklestirilir. Odeme emrinin
belirli bir giinde, belirli bir donemin sonunda veya
Miisteri'nin  0demeye iliskin fonlar1  banka
tasarrufuna biraktig1 giinde gerceklestirilmesinin
kararlastirilmasi halinde, 6deme i¢in kararlastirilan
giin 6deme emrinin alinma zamani olarak kabul
edilir. Kararlastirilan giinlin i glinii olmamasi
halinde, 6deme emri izleyen ilk is giinii alinmis
say1lir.

)] Miisteri vermis oldugu Odeme emrine
iliskin harcama limit tutarlarini
www.denizbank.com.tr adresinden 6grenebilir.

() Odeme hizmetinin bir cihaz ve/veya
uygulama  aracilifiyla  kullanmasi  halinde
cthazin/uygulamanin tagimasi gereken teknik ve
diger  oOzellikler =~ Banka tarafindan  ilgili
cihaz/uygulamanin kullanim kosullarinda ayrica
yer alir.

(h)  Banka, talebi halinde Miisteri'ye taslak
Sozlesme'yi verebilir, Miisteri de

order, the customer may, at the latest , withdraw the
payment order one business day, prior to the maturity
day of the payment.

(e) The customer can authorize the Bank regarding the
payment order until 15.30 during the business day.
Authorizations made after such time will be realized
on the next business day. In case it is decided that the
payment order shall be realized on a certain day, at the
end of a certain term or on the day when the Customer
leaves the funds regarding the payment to the
discretion of the bank, the day that is agreed upon for
the payment is accepted as the time of receipt of the
payment order. In case the agreed-upon day is not a
business day, the payment order is accepted as having
been taken on the first following business day.

(f) The customer may provide information about the
disposal limit amounts regarding the payment orders
issued through visiting www.denizbank.com.tr

(9) In case a payment service is used through a device
and/or application, technical and other features that
the device/application must have are separately stated
in the conditions of use of the device/application

(h) Upon the request of the Customer, the Bank
provides the Customer a draft Agreement. Draft
agreement is also available at www.denizbank.com.tr.
(1) It is essential that the payment service user keeps
the payment tool safe and secure in payment
transactions connected to a payment instrument. The
user shall keep confidential and protect all the
information including user’s name, password,
confirmation question and answer, code, SMS
confirmation information. If the payment tools are
stolen, lost unjustly used, as a result of the Customer’s
failure to fulfill such liability, the Bank shall
immediately be informed. Without prejudice the
provisions set forth under specific legislations, the
customer shall be liable for any loss and damage that
are be incurred.

(i) The customer shall immediately notify the Bank,
within twenty four hours at the latest, through any
communication channel in cases where there is
suspicion of fraudulent or unauthorized use of the
payment instrument, the payment instrument is lost or
stolen, or it is understood that a transaction has been
realized out of Customer’s will, and the payment
instrument is closed for use. In the event that the Bank
detects the existence of these situations that give rise
to the suspicion of fraudulent or unauthorized use of
the payment instrument, it may close the payment
instrument for use without the Customer's request or
notification. The Bank shall provide the Customer
with a new payment instrument or make the payment
instrument available to the Customer when the reason



http://www.denizbank.com.tr/
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www.denizbank.com.tr adresinden taslak
S6zlesme'yi temin edebilir.

(1) Bir 6deme aracina bagli 6deme islemlerinde
O0deme hizmeti kullanicisinin 6deme aracini
giivenli olarak muhafaza etmesi esastir. Bu amagla
kendisine verilen kullanict adi, sifre, teyit soru ve
cevabi, kod, sms teyit bilgisi gibi bilgileri gizli
tutmak ve  korumakla yiikiimlidir. Bu
yukiimliiligin yerine getirilememesi nedeniyle
O0deme aracinin kaybolmasi, ¢alinmasi veya haksiz
kullanimi durumunda  Banka'nin  derhal
bilgilendirilmesi gerekir. Buna ragmen Miisteri'nin
meydana gelebilecek kayip ve zararlarindan 6zel
mevzuatlarindaki diizenlemeler sakli kalmak
kaydiyla Miisteri sorumlu olur.

(i) Misteri o6deme aracinin hileli kullanimu,
yetkisiz kullanim siiphesi doguran bir olayin
gerceklesmesi, Odeme aracinin  kaybolmasi,
calimmast ve  Misterinin  iradesi  disinda
gerceklesmis bir islemi 0grenmesi gibi durumlari
Bankaya derhal ve en ge¢ yirmi dort saat icerisinde
herhangi bir iletisim kanali ile bildirerek 6deme
aracini kullanima kapatir. Banka, 6deme aracinin
hileli veya yetkisiz kullanimi siiphesini doguran
isbu hallerin varligini tespit etmesi durumunda,
Miisterinin talep veya bildirimi sart olmaksizin da
6deme aracini kullanima kapatabilir. Banka, 6deme
aracinin  kullanima kapatilma sebebi ortadan
kalktiginda, Miisterinin talep etmesi halinde,
Miisteriye yeni bir 6deme araci temin eder veya
O0deme aracini kullanima agar. Miisteri, 6deme araci
ile ilgili kisisel giivenlik bilgilerinin korunmasina
yonelik gerekli onlemleri almak ve 6deme aracini
kullanim kosullarina uygun olarak kullanmakla
yiiklimliidiir.

(J)) Banka, Miisteri disinda herhangi bir tgiincii
kisinin Miisterinin kisisel giivenlik bilgilerine
erisimini engeller ve gerekli glivenlik dnlemlerini
alir.

(k)  Misteri, yetkilendirmedigi veya hatali
gerceklestirilmis 6deme islemini 6grendigi andan
itibaren  Banka'ya gecikmeksizin  bildirmek
suretiyle islemin diizeltilmesini ister. Diizeltme
talebi, her haliikarda 6deme isleminin
gergeklestirilmesinden itibaren on {i¢ ay1 agsamaz.
M Miisteri, 6deme aracimi hileli kullanmasi
veya 6deme aracinin giivenli kullanimina iliskin
yiikiimliiliiklerini kasten veya ihmal ederek yerine
getirmemesi  durumunda,  yetkilendirilmemis
O0deme isleminden dogan zararin tamamindan
sorumludur.

for the cancellation of the payment instrument has
ceased to exist, if the Customer wishes. The Customer
is responsible for taking the necessary measures to
protect the personal security information related to the
payment instrument and to use the payment
instrument in accordance with the terms of use.

(J) The Bank blocks access to personal security
information of the Customer by any third party other
than the Customer and takes the necessary security
measures.

(k) Customer requests Bank to correct the transaction
by notifying immediately after s/he finds out about the
unauthorized or inaccurate payment transaction. The
request for correction may not exceed thirteen months
following the realization of the payment transaction in
any event.

() The Customer is responsible for all the losses
arising from an unauthorized payment transaction if
they have used the payment instrument fraudulently or
have failed to fulfill their obligations regarding the
safe use of the payment instrument, intentionally or
negligently.

(m) In cases where the payment instrument is lost or
stolen, where the Customer has not taken the
necessary measures or has not suspended the payment
account or has not closed the payment instrument for
use although they have noticed a transaction realized
out of their will, the Customer will be responsible for
the losses incurred due to such use of the payment
instrument.

(n) The Bank is responsible to the Customer to transfer
the payment to the payment service provider of the
recipient in line with the payment order. The Bank
transfers the amount of the payment transaction to the
account of the payment service provider of the
recipient within four business days the latest following
the date the payment service is received. In cases,
where the payment service provider of the Recipient
situated abroad, Bank transfers the amount of the
payment transaction to the account of the payment
service provider of the recipient within four business
days at the latest.

(o) The Bank returns the unrealized or incorrect part
of the payment transaction to the Customer without
delay and restores the payment account if the amount
has been deducted from the payment account.

(p) The Bank notifies the Customer of changes to take
place in the payment services provisions in this
agreement 30 days in advance. The Customer is
entitled to annul this Agreement by the end of thirty-
day period without any payment. The customer who
has not raised any objection within this period is
deemed to have accepted the changes.




(m)  Misteri, Odeme aracinin kaybolmasi,
calinmasi, iradesi disinda gerceklesmis herhangi
bir islemi 6grenmesine ragmen kullanimina iligkin
gerekli tedbirleri almamis olmasi, 6deme hesabini
donduramamasi ya da 6deme aracinit kullanima
kapatmamasi  hallerinde =~ 6deme  aracinin
kullanilmasindan dogan zarardan sorumludur.

(n) Banka 6deme isleminin 6deme emrine
uygun olarak alicinin 6deme hizmeti saglayicisina
aktarilmasindan Miisteri'ye karst sorumludur.
Banka, 6deme emrinin alindig1 tarihten itibaren en
gec dort is gilinii igerisinde, O0deme isleminin
tutarin1 alicinin - 6deme  hizmeti saglayicisinin
hesabina aktarir. Banka, alicinin 6deme hizmeti
saglayicisinin yurt disinda bulunmasi halinde,
O0deme isleminin tutarmi en ge¢ dort is giini
icerisinde alicinin 6ddeme hizmeti saglayicisinin
hesabina aktarir.

(0) Banka o6deme isleminin gergeklesmemis
veya hatali gerceklesmis kismim1 gecikmeden
Miisteri'ye iade eder ve tutarin 6deme hesabindan
diisiilmiis olmasi halinde 6deme hesabini eski
durumuna getirir.

(p) Banka bu Sozlesmedeki 6deme hizmetleri
hiikiimlerinde meydana gelecek olan degisiklikleri
30 giin 6nceden Miisteri'ye bildirir. Miisteri otuz
giinliik siirenin sonuna kadar bu Sozlesme'yi
herhangi bir ticret 6demeksizin feshetme hakkina
sahiptir. Bu siire igerisinde itiraz etmeyen Miisteri
degisiklikleri kabul etmis sayilir.

(r) Banka ile Miisteri arasinda Bankanin islem
anindaki kurlar1 uygulanir. Bankanin uyguladigi
kurlarda meydana gelecek degisiklikler Miisteriye
herhangi bir bildirim yapilmaksizin Banka
tarafindan derhal uygulanir.

(s) Bu sozlesmedeki 6deme hizmetlerine iliskin
hiikiimleri Banka iki ay dnceden, Miisteri bir ay
onceden ihbar etmek kosuluyla istedikleri zaman
fesih edebilirler, hiikiimler feshedilinceye kadar
yirtrliikte kalir. S6zlesme’nin O0deme
hizmetlerine iliskin hiikiimlerinin feshedilmesi
halinde aksi Taraflarca bildirilmedigi siirece kalan
hiikiimler gecerliligini  korur. Taraflar, hakh
sebeplerin varligir halinde So6zlesme'yi derhal

feshedebilir. Banka bu durumda hesaplar
kapatabilir, borcun tamamen Odenmesini
isteyebilir.

() Kayip veya c¢alinti bir 6deme aracinin
kullanilmas1 ya da Miisteri kisisel giivenlik
bilgilerinin geregi gibi muhafaza edilmemesi
nedeniyle 6ddeme aracinin bagkalar1 tarafindan

(r) The Bank’s timely rates are applied in the
transactions between the Bank and the Customer.
Changes in the Bank’s rates are applied immediately
without a prior notification to Customer.

(s) The provisions regarding the payment services in
this agreement may be annulled by the Bank with a
two months prior notice and by the Customer with a
one month prior notice, provisions remain valid until
the provisions are annulled. In case the provisions
regarding the payment services of this agreement are
annulled, the remaining provisions stay in force unless
otherwise is informed by the parties. Parties may
immediately terminate the Agreement in case of
presence of the justified reasons. The Bank may close
these accounts, ask for a full refund of the debt in this
case.

t) In the event that a lost or stolen payment instrument
is used, or that the payment instrument is used by
others due to failure to properly preserve the
Customer's  personal security information, the
Customer shall be liable for the unlawful use within
the last twenty-four hours prior to the notification of
the damage arising from the payment transactions that
s/he has not authorized, up to one hundred and fifty
Turkish liras. The customer cannot be held responsible
for payment transactions that s/he has not authorized

4.2 Additional Agreement Conditions Regarding
Customers deemed Consumers by the Law

(a) The Bank may decline a payment order of the
Customer when it deems necessary. In this case, it
notifies the Customer of its cause of rejection through
his communication information registered in the Bank
by the end of the business day following the receipt of
the payment order. If the reason for rejection is
erroneous and/or incomplete payment order, the Bank
will inform the Customer on how to fix those mistakes
leading to rejection until the end of the business day
following the payment order date through the
communication information of the Customer
registered at the Bank.

(b) The fees to be paid by the Customer regarding the
payment service to be provided by the Bank is stated
in the Core Banking Product Information Form that is
an integral and an essential part of this Agreement.
With regard to the payment services received by the
Customer from the Bank, if additional or more
frequent information or different method for
information provision is requested, a certain fee will
be requested in proportion to the cost of such service.
In this respect, the provisions of the Consumer




kullanilmasi durumunda, Miisteri,
yetkilendirmedigi 6deme islemlerinden dogan
zararin yapacagi bildirimden 6nceki son yirmi dort
saat i¢inde gergeklesen hukuka aykir1 kullanimin
yiiz elli Tirk Lirasina kadar olan boliimiinden
sorumlu olur. Miisteri, yetkilendirmedigi 6deme
islemlerinden sorumlu tutulamaz.
4.2- Kanun Geregi Tiiketici Olan Miisteriler
Acisindan EK Sozlesme Sartlar
(a) Banka, gerekli gordiigii durumlarda Miisteri'nin
verdigi bir 6deme emrini Yyerine getirmeyi
reddedebilir. Bu takdirde, ret gerekc¢esini 6deme
emrinin alimmasini izleyen isgiliniiniin sonuna
kadar Miisteri'ye, Miisteri'nin Bankada kayith
iletisim bilgileri iizerinden bildirir. Banka'nin
O0deme emrini reddetmesi, 6deme emrine iliskin
talimatin hatali ve/veya eksik olmasi halinde redde
sebep olan hatalarin ne sekilde diizeltilebilecegi
belirtilerek 6deme emrinin alinmasini izleyen
isglinli sonuna kadar Miisteri'ye, Miisteri'nin
bankada kayith iletisim bilgileri iizerinden bildirim
yapilir.

(b) Banka tarafindan  verilecek  6deme
hizmetine iliskin miisteri tarafindan 6denmesi
gereken licretler bu sézlesmenin eki ve ayrilmaz
pargast olan Temel Bankacilik Uriin Bilgi
Formunda yer almaktadir. Miisteri'nin Banka'dan
almis oldugu 6deme hizmetlerine iliskin olarak ek
bilgi, daha sik bilgilendirme veya bilginin farkl: bir
yontemle iletilmesini talep etmesi halinde, bu
islemin maliyetiyle orantili iicret talep edilebilir.
Bu hususta bireysel miisteriler agisindan
Tiiketicinin Korunmas1 Hakkinda Kanun ve ilgili
yonetmelik diizenlemeleri saklidir.

() Banka, Misteri tarafindan gergeklestirilen
veya Miisteriye gelen odemelere iliskin 6deme
islemleri ile ilgili olarak Miisteriyi, Miisterinin
islem bazindaki talebi iizerine; uzaktan iletisim
araclari ile ya da yazili olarak, iglem sonrasinda ya
da yine Miisterinin ayrica talep etmesi lizerine en
gec birer aylik donemler itibariylebilgilendirir.

© Misteriden kaynaklanan hata, kusur halleri
haricinde, Banka tarafindan Miisterinin 6deme
isleminin  gergeklestirilmemesi  veya hatali
gerceklestirilmesi sonucunda Miisterinin 6demek
zorunda kaldigir faiz ve icretlerin tazmininden
Banka sorumludur.

Protection Law and related regulation are reserved for
retail customers

(c) With regard to the payment transactions realized or
received by the Customer, the Bank will inform the
Customer based on their request based on such
transaction through remote communication tools or in
writing after the transaction or in monthly periods,
again if requested so by the Customer.

(d) Except for mistakes and faults of the Customer, the
Bank is responsible for indemnifying the fees and
interest that the Customer has to pay as a result of
failure or inaccurate execution of the Customer’s
payment transaction.

4.3-Additional  Contractual  Provisions  for
Corporate and Commercial Customers that are
Not deemed Consumers by the Law

(a) For the cancellation of the payment order, the Bank
may request the fee announced in its web site or
branches from the Customer.

(b) In case the Bank justifies its rejection to perform a
payment order, it shall notify the Customer of the
rejection reasons and how to fix the errors leading to
rejection, if any, in accordance with the procedures
explained under this Agreement and until the end of
the business day following the receiving date of the
payment order, at the latest, or in return for the fee
announced on the website of the Bank.

(c) In order to take back (withdrawal) the funds that
have become subject to the inaccurate payment
transaction the Bank may ask for the fees it has
announced in its branches and on its website.

(d) The fees to be paid by the Customer regarding the
Bank’s payment service rendered by the Bank are
given in the branches and on the website. Parties may
also define a transaction-specific fee. With regard to
the payment services received by the Customer from
the Bank, if additional or more frequent information
or different method for information provision is
requested, the Bank may request a certain fee from the
Customer

(e) The Bank informs the Customer of payment
transactions realized by the Customer or incoming
ones through his/her email address registered in the
bank in monthly periods the latest. In case the
Customer wishes to be informed by a method different
than his email address or at more frequent intervals
than monthly periods, s/he will be informed in return
of a fee announced in branches or on the website.

(f) Transactions in which the cost of goods and
services are collected by FAST transactions or money
order, within the scope of this Agreement or other
agreements that the Commercial Customer has




4.3- Kanun Geregi Tiiketici Olmayan Kurumsal
ve Ticari Miisteriler Acisindan Ek Sozlesme
Sartlari
(a) Banka 6deme emrinin geri alinabilmesi
icin subelerinde veya internet sitesinde ilan
ettigi licreti Miisteriden talep edebilir.
(b) Banka, bir 6deme emrini yerine getirmeyi hakli
bir sebebe dayanarak reddettigi takdirde, red
gerekgesini ve varsa redde sebep olan hatalarin ne
sekilde diizeltilebilecegini, isbu Sdézlesme’de
belirtilen usulle en kisa zamanda ve her haliikarda
en ge¢ 6deme emrinin alinmasini izleyen isgiinii
sonuna kadar subelerinde veya internet sitesinde
ilan ettigi ticret karsiliginda Miisteriye bildirir.
(c) Banka hatali 6deme islemine konu olan fonlari
geri almak i¢in subelerinde veya internet sitesinde
ilan ettigi ticreti Miisteriden talep edebilir.
(d) Banka tarafindan verilecek ddeme hizmetine
iliskin Miisteri tarafindan Odenmesi gereken
ticretler subelerinde veya internet sitesinde yer
almaktadir. Taraflar ayrica igslem Ozelinde ticret
belirleyebilirler. Miisterinin Bankadan almis
oldugu 6deme hizmetlerine iliskin olarak ek bilgi,
daha sik bilgilendirme veya bilginin farkli bir
yontemle iletilmesini talep etmesi halinde, Banka,
Miisteriden iicret talep edebilir.
(e) Banka, Miisteri tarafindan gerceklestirilen veya
Miisteriye gelen 6demelere iliskin 6deme islemleri
ile ilgili olarak Miisteriyi, Bankada kayitlarinda
yer alan elektronik posta adresi {izerinden en geg
birer aylik donemler itibariyle bilgilendirir.
Miisterinin elektronik posta adresinden farkli bir
yontem ile veya birer aylik donemlerden daha sik
araliklarla bilgilendirme talep etmesi halinde
subelerinde veya internet sitesinde ilan ettigi licreti
tahsil etmek kaydiyla bilgilendirilir.
(f) Ticari Misterinin isbu So6zlesme veya Banka
ile akdettigi ya da akdedecegi sair sozlesmeler
kapsaminda, mal ve hizmet bedelinin FAST
islemleri veya havale ile tahsil edildigi islemler,
“hesaptan hesaba isyeri Odemeleri” olarak
tamimlanacak ve icretlendirilmesi de ilgili
mevzuat hiikiimleri uyarinca bu kapsamda
yapilacaktir.
4.4 TR Karekoda Iliskin Diizenlemeler

(a) 6493 sayili Kanun ve alt diizenlemeleri uyarinca,
O0deme hizmeti kapsamina giren ve karekod
kullanilarak yapilan her o6deme isleminde, TR
karekod kullanilir. Miisteri, TR karekod ile
gerceklestirilen ddeme islemlerinde, basta Odeme

made/will or will conclude with the Bank, will be
defined as “account-to-account workplace payments”
and their pricing will be in accordance with the
provisions of the relevant legislation. will be made in
this context.

4.4. Regulations Regarding TR QR Code

(a) In accordance with the Law No. 6493 and its sub-
regulations, QR code is used in every payment
transaction that is within the scope of payment service
and made using QR code. The Customer accepts,
declares and undertakes that s/he is obliged to act in
accordance with the relevant legislation, especially the
Regulation on the Generation and Use of QR code in
Payment Services, and the related CBRT regulations,
in payment transactions made with QR code.

(b) Within the scope of the legislation, the Bank may
set an upper limit for the payment transactions to be
made using the TR QR Code, provided that it does not
exceed the limits determined.

(c) The Customer, who will allow payment using the
TR QR Code, is obliged to inform the payment service
users in accordance with the display format
determined by the CBRT, that the payment can be
made with the QR code.

(d) The Customer, who will allow payment using TR
QR Code, takes due care to ensure that TR QR Code
transactions are carried out in accordance with the
information contained in the QR Code and take
precautions to protect the integrity of the information
contained in the QR Code while making the payment,
and ensures that the physical security and readability
of the QR Code in payment transactions made using
static QR Code.

(e) Issues related to the generation and use of TR QR
code in payment services are subject to the provisions
of the relevant regulation and related regulations, and
are subject to other legislation, depending on the
nature of the realized payment transaction, regarding
the payment transactions initiated by the Bank,
workplace, sender, recipient and related parties via TR
QR Code.

5-FEES

(a) Customers are liable to pay the fees informed to
the Customer through Core Banking Product
Information Form which is an integral part of this
Agreement and accrued as the Customer utilize the
product or the service. Changes that may be made in
the fees are informed to the Customer by the Bank in
line with the legislation. The customer is also entitled
not to accept these fees provided that it is in line with




Hizmetlerinde TR Karekodun Uretilmesi ve
Kullanilmas1 Hakkinda Y 6netmelik ve baglhh TCMB
diizenlemeleri olmak iizere, ilgili mevzuata uygun
hareket etmekle yiikiimlii oldugunu kabul, beyan ve
taahhiit eder.

(b) Banka, mevzuat kapsaminda, belirlenen sinirlar
asmamak kaydiyla, TR Karekod kullanilarak
yapilacak O6deme islemleri i¢in  {ist  siir
belirleyebilir.

(¢) TR Karekod kullanilarak 6deme yapilmasina
imkan sunacak Miisteri, 6deme isleminin karekod ile
yapilabilecegine iliskin O0deme hizmeti
kullanicilarint TCMB tarafindan belirlenen gosterim
sekline uygun sekilde bilgilendirmekle yiikiimliidiir.
(d) TR Karekod kullanilarak 6deme yapilmasina
imkan sunacak Miisteri, TR Karekod islemlerinin
karekodda yer alan bilgiler ile uyumlu bir sekilde
gerceklestirilmesi ve Odeme islemi yapilirken
karekodda yer alan bilgilerin biitiinliigiiniin
korunmasi konusunda gerekli 6zeni gosterir ve statik
karekod kullanilarak yapilan 6deme islemlerinde
karekodun fiziksel giivenligi ve okunabilirliginin
korunmas1 amaciyla gerekli tedbirleri almalidir.

(e) Odeme hizmetlerinde TR karekodun iiretilmesi
ve kullanilmasina iliskin hususlar, ilgili yonetmelik
hiikiimlerine ve bagli diizenlemelere tabi olup
Bankanin, igyerinin, gonderenin, alicinin ve ilgili
taraflarin TR Karekod araciligiyla baslatilan 6deme
islemleri ile ilgili, gergeklesen 6deme isleminin
mahiyetine bagli olarak tabi oldugu diger
mevzuattan kaynaklanan sorumluluklari saklidir.

5- UCRETLER

(a) Miisteriler, bu Sozlesme’nin ayrilmaz pargasi
niteligindeki Temel Bankacilik Uriin Bilgi Formu
ile Miisteriye bildirilen ve {iriin veya hizmetten
yararlanilmasi ile tahakkuk eden iiriin ve hizmetlere
iliskin {icretleri 6demekle yiikiimliidiir. Ucretlerde
yapilabilecek degisiklikler, Banka tarafindan
mevzuata uygun olarak Miisteriye bildirilir.
Miisterinin de yine mevzuata uygun olacak sekilde
bu ticretleri kabul etmeme hakki bulunmaktadir.
Uriin veya hizmetin kullammiyla ilgili iicret
degisikliginin Miisteri tarafindan kabul edilmemesi
durumunda Bankanin bu hizmeti vermeyi
durdurma hakki vardir. Banka Miisterinin aksine
bir talebi olmadigi siirece iicretleri Miisterinin
yetkilendirdigi Banka nezdindeki hesaplarindan
tahsil eder.

the legislation. In case the amended fees regarding the
use of products and services are not accepted by the
Customer, the Bank is entitled to stop providing this
services. The Bank will collect these fees from the
accounts of the Customer at the Bank, unless
otherwise requested by the Customer.

(b) The Bank shall be authorized to request from the
Customer taxes, commissions, fees and charges
regarding all kinds of banking services provided by
the Bank at rates and amounts announced at their
branches, at their websites after being determined by
the Bank or that which is valid at time of transaction
or announced by regulatory authorities in transactions
of corporate and commercial customers who are not
within the scope of financial consumer as per
legislation. The Customer accepts, declares and
undertakes that the Bank shall be authorized to debit
such taxes, commissions, fees and charges from their
account.

(c) Fees to be collected from the Customer by the
Bank regarding payment services include any kind of
expense, tax and insurance premium related with
regular payment through the credit card, bill payment,
overdue notification services, electronic banking,
internet, telephone banking and other services
provided through alternative distribution channels,
security transactions, check and promissorry note
transactions and other services and transactions. The
bank may collect these fees by wiring from the
Customer’s account. In case it wishes to make a
change in fees, the Bank notifies the Customer of a
change at least thirty days in advance of the effective
date thereof.

The Customer agrees, declares and undertakes to pay
in cash and/or on account the Stamp Tax/BITT/FX
Expense Tax and other taxes as well fund, duties and
fees and the related interests and fined and any kind of
fee required by the money to be deposited in any
account to be opened in the Bank and all the
transactions to be made and/or this Agreement.

6-DEBIT CARD

(@) As the card owner, Customer’s responsibility starts
from the moment s/he receives the possession of the
card or learns the card number that does not physically
exist.

(b) Fees, expenses and taxes that may be charged from
card owners depending on the card use are regulated
in the Core Banking Product Information Form which
the customer signs and delivers to the Bank. No
payment under any name can be requested from the
card owner depending on the card use, other than the




(b) Banka, mevzuat geregi finansal tiiketici
kapsamina girmeyen, kurumsal veya ticari
miisterilerin iglemlerinde, Bankaca verilen her tiirli
bankacilik hizmetleri ile ilgili olarak Bankaca
belirlenerek Banka subelerinde, internet sitesinde
ilan ettigi veya islem aninda gecerli olan veya
diizenleyici otoritelerin ilan ettigi oran ve tutarda
vergi, komisyon, licret ve masrafi Miisteriden talep
etmeye yetkilidir. Miisteri, Bankanin bu vergi,
komisyon, {icret ve masrafi hesaplarina borg
kaydetmeye yetkili oldugunu kabul beyan ve
taahhiit eder. Odeme hizmetlerine iliskin Bankaca
Miisteriden tahsil edilecek ticretler kredi kartindan
yapilan diizenli 6deme, fatura 6deme, gecikme
bildirim hizmetleri, elektronik bankacilik, internet,
telefon bankaciligt ve diger alternatif dagitim
kanallar1 {izerinden sunulan hizmetler, menkul
kiymet islemleri, ¢ek ve senet islemleri ve diger
tim hizmet ve iglemler ile ilgili her tlirlii masraf,
vergi ve sigorta primleridir. Banka bu iicretleri
Miisterinin hesabindan virman yapmak suretiyle
tahsil edebilir. Ucretlerde degisiklik yapmak
istemesi halinde Banka degisikligin yiirtrliige
girme tarihinden en az otuz giin 6nce Miisteriye
bildirimde bulunur.

(c) Miisteri, Banka nezdinde agilan her tiir hesaba
yatirilacak para ve yapilacak biitiin islemlerin
ve/veya bu Sozlesme’nin gerektirecegi Damga
Vergisi/BSMV/Kambiyo Gider Vergisi ve diger
vergiler ile fonu, resim ve harglar1 ve bunlara iliskin
faiz ve cezalar1 ve sair her tiirlii bedeli islem aninda
ya da belirlenen tahakkuk aninda nakden ve/veya
hesaben 6deyecegini kabul, beyan ve taahhiit eder.
6- BANKA KARTI

(a) Kart hamili olarak Miisterinin sorumlulugu,
kartin zilyetligine gectigi veya fiziki varligi
bulunmayan kart numarasinin 6grenildigi andan
itibaren baslar.

(b) Kart kullanomina bagli olarak Kkart
hamillerinden alinabilecek ticret, masraf ve vergiler
bu Sozlesme ile Miisteriden imzali olarak alinan
Temel Bankacihlk Uriin Bilgi Formunda
diizenlenir. Burada yer alan fiicret, masraf ve
vergiler disinda kart kullanimina bagl olarak kart
hamilinden herhangi bir isim altinda 6deme talep
edilemez ve hesabindan kesinti yapilamaz. Ticari
misteriler bakimindan, kart kullanimmna bagh
olarak kart hamillerinden alinabilecekiicret, masraf
ve vergiler bu S6zlesme’nin 5. maddesine tabidir.
(c) Banka, Miisterinin kartiyla yurtdisinda yaptigi
harcamalar1 ve diger dovizli islemleri hesabina

fees, expenses and taxes mentioned under the Core
Banking Product Information Form and no deduction
may be made from his account. As for commercial
Customers, fees, expenses and taxes that may be
charged to card owners depending on the card use are
subject to the article 4 of this Agreement.

(c) The Bank converts the foreign expenditures of the
Customer made with their cards or their other FX
currency transactions into Turkish Lira based on the
Bank’s selling rate of exchange applicable on the date
when these transactions are reflected on the account or
on the monthly average FX rate to be calculated for
such expenditures.

(d) The security of the card and the password is in the
card owner’s responsibility. In case this information
gets lost, stolen or a transaction takes place without the
card owner’s knowledge, the card owner is
responsible for calling the Telephone Banking
immediately to inform the Bank accordingly. The card
holder’s liability in this regard is limited to One
Hundred Fifty Turkish Liras from the total loss
occurring due to illegal use of the card within the last
twenty four hours before the Customer informs the
Bank accordingly.

(e) This limit shall become void in cases where the
illegal card use is resulting from the severe negligence
or informed intention of the card holder or where the
notification to the Bank is not performed within
twenty four hours.

The card owner may request an insurance for the legal
responsibility amount provided that s/he pays the
insurance premium sum.

f) The Customer accepts, declares and undertakes that
if, after using the card, s/he submits a spending
objection to the Bank to evaluate the invalidity of the
use in question, the investigations will be conducted
and evaluated within the framework of the spending
objection rules of the card system organizations that
the Bank is obliged to comply with, as well as other
legal regulations, and additionally for domestic
transactions, the Interbank Card Center rules and if
applicable, the rules of reward practices.

7-TERMINATION OF THE AGREEMENT AND
CLOSING OF THE ACCOUNT

(a) Each Party may terminate this Agreement at any
time, with a prior notice. In such case, the Bank may
close the accounts, stop providing product and
services, request the Customer to pay off his debts to
the Bank and if any, cancel the cards and request the
Customer to return them to the Bank. If the Customer
has receivables from the Bank, they are paid to the




kayit ettigi tarihte kendi doviz satig kuru veya bu tiir
harcamalar i¢in tespit edecegi aylik ortalama kur
tizerinden Tiirk Lirasina g¢evirir. Kartin ve sifrenin
giivenligi kart hamilinin sorumlulugundadir. Bu
bilgilerin kaybolmasi, ¢alinmas1 veya bilgi disinda
islem gerceklestirilmesi durumunda kart hamilinin
derhal Telefon Bankacilifi'mi arayarak Bankaya
bildirmesi gerekir. Kart hamili, Bankaya yapacagi
bildirimden o©nceki yirmi dort saat iginde
gergeklesen, hukuka aykiri kullanimdan dogan
zararlardan Yiiz elli Tirk Lirast ile sinirli olmak
tizere sorumludur.

(d) Hukuka aykir1 kullanimin, hamilin agir
ihmaline veya kastina dayanmasi veya bildirimin
yirmi dort saat i¢inde yapilmamasi hallerinde bu
siir uygulanmaz.

(e) Kart hamili ilgili sigorta prim bedelini
0demek kosuluyla yasal sorumluluk tutari i¢in
sigorta yaptirilmasini talep edebilir.

(f) Misteri, kartin kullanimi sonrasinda, s6z
konusu kullanimin gecersizliginin
degerlendirilmesi i¢in Bankaya harcama itirazinda
bulunmasi halinde; incelemelerin sair yasal
diizenlemelerle birlikte Bankanin uymakla
yukiimlii oldugu kartli sistem kuruluslarinin
harcama itiraz1 kurallar1 ve yurt ici islemler i¢in
ilaveten Bankalararas1 Kart Merkezi kurallar1 ve
varsa 0diil uygulamalarinin kurallar1 ¢er¢evesinde
yapilacagini ve degerlendirilecegini kabul, beyan
ve taahhiit eder.

7- SOZLESMENIN FESHI VE HESABIN
KAPATILMASI

(a) Taraflar’dan her biri onceden ihbarda bulunmak
kosuluyla bu Sozlesme'yi her zaman sona
erdirebilirler. Bu durumda Banka, nezdindeki
hesaplar1  kapatabilir, {riin, hizmet vermeyi
durdurabilir, Miisterinin Bankaya olan borg¢larinin
tamamen oOdenmesini ve varsa kartlarini iptal
ederek Bankaya iadesini talep edebilir. Miisterinin
varsa Bankadan olan alacaklar1 Sozlesme
kapsaminda Miisteriye 6denir. Sozlesme'nin ilgili
hiikiimleri, Taraflar’in karsilikli alacak ve borglari
tamamen sona erinceye kadar yiiriirliikte kalir.

(b) Banka, Misterinin yiikiimliiklerini Yyerine
getirmemesi, kimlik bilgilerinin yeterliligi ve
dogrulugu konusunda siiphe duyulmasi nedeni ile
yuriirliikteki mevzuat tahtinda yapilmasi gereken
kimlik tespiti ve teyidinin yapilamamasi,
Sozlesme’ye konu iglem, iirlin ve hizmetlerden
dogan borglarim1 ve Bankaya olan baskaca

Customer within the Agreement. The relevant
provisions of the Agreement remain in force until the
counterparty's mutual receivables and debts are fully
terminated.

(b) The Bank may unilaterally terminate the
Agreement by notifying the other party if the
Customer does not fulfill their liabilities, if the Bank
cannot authenticate the identity information as
required by the applicable legislation and has any
suspicion about the sufficiency and accuracy of the
identity information, if the Customer does not pay
their debts arising from the transactions, products and
services which are the subject matters of this
Agreement or any other debts of theirs to the Bank, if
the Bank starts a follow-up against the Customer due
to another transaction, if the Customer is under the
legal follow-up of third parties, if the bankruptcy of
the Customer is requested, is postponed or happens, if
the Customer requests concordatum, or acts in
contrary to the applicable legislation, abuses the
banking services, makes it unbearably hard for the
Bank to continue rendering their services, if
continuous behaviors to ruin the comfort of the Bank’s
departments are observed, or if the products, services
and accounts constituting the subject matter of the
Agreement are not used for at least one year from the
last transaction date and if the balance falls below the
minimum limit set forth by the Bank, and also due to
any righteous reason which is not listed here.

In addition, the Bank will unilaterally close the related
products and services if the accounts, credit cards and
other banking products and services are found to be
used to mediate the money transfer in connection with
illegal betting and gambling.

8- PROHIBITION OF TRANSACTION
WITH COUNTRIES, REAL PERSONS AND
LEGAL ENTITIES SUBJECT TO SANCTIONS
UNDER THE SCOPE OF FINANCIAL
EMBARGO

The Customer accepts and undertakes in advance that
the receiver and sender parties to any domestic or
foreign transfers from their current accounts or future
accounts at the Bank, other people in the name and on
the account of whom they are acting, if any, goods and
services related to the commercial activities
constituting basis for the mentioned transactions,
vessels and all other transportation vehicles engaged
in the transportation of the related goods, and loading
and discharging ports and ports of all will not be
directly or indirectly connected to the countries, real




bor¢larinin 6dememesi, Banka tarafindan diger bir
islem nedeniyle takibe alinmasi, tigiincii kisilerce
yasal takibe maruz kalmasi, iflasinin talep edilmesi,
iflasinin ertelenmesi, iflas etmesi, konkordato talep
etmesi, yiiriirliikteki mevzuata aykir1 bir davranista
bulunmasi, bankacilik  hizmetlerini  kotiiye
kullanmasi, Banka tarafindan hizmet verilmesini
tahammiil edilemeyecek derecede zorlastirmasi,
Banka birimlerinde huzur bozacak davraniglarinin
stireklilik arz etmesi veya S6zlesme konusu fiiriin,
hizmet, hesaplarin son islem tarihinden itibaren en
az bir yil siire ile kullanilmamasi ve bakiyenin
Banka tarafindan belirlenmis asgari bakiyenin
altinda kalmasi halinde ve ayrica sayilanlarla sinirh
olmaksizin hakli herhangi bir nedenle bildirimde
bulunarak  Sozlesme'yi tek  tarafli  olarak
feshedebilir. Ayrica, hesaplarin, kredi kartlarinin ve
diger bankacilik iirlin ve hizmetlerin yasadisi bahis
ve sans oyunlartyla baglantili olarak para nakline
aracilikta kullanildiginin tespiti veya
kullanildigindan siiphe edilmesi halinde ilgili {iriin
ve hizmetler Banka tarafindan tek tarafli olarak
kapatilacaktir.

8- FINANSAL AMBARGOLAR
KAPSAMINDA YAPTIRIM UYGULANAN
ULKELER, GERCEK VE TUZEL
KiSILERLE iSLEM YAPMA YASAGI

Miisteri; Banka nezdinde mevcut olan ve bundan
sonra agilacak olan hesaplarindan yurti¢i ve
yurtdigina gerceklestirecegi her tiirlii transfer
islemlerine iligkin alici ve gonderici taraflarin,
varsa adina veya hesabia hareket edilen diger
kisilerin, bu islemlere dayanak teskil eden ticari
faaliyetlerle ilgili mal veya hizmetlerin, ilgili
mallarin sevkiyatinda kullanilan gemi ve her tiirlii
tasima araglarinin, yiikleme, bosaltma ve ugrak
limanlarinin; Tirkiye Cumbhuriyeti, Birlesmis
Milletler Giivenlik Konseyi, Amerika Birlesik
Devletleri, Avrupa Birligi, Ingiltere, Arap Ligi,
Isvigre, Almanya, Avusturya ve Rusya basta olmak
tizere Banka’nin muhabir bankacilik ag1 {izerinde
etkisi olan {ilkelerin resmi otoriteleri/kurumlari
tarafindan yayinlanan/yayinlanacak olan mevzuat
geregi yaptirim uygulanan veya terdrist faaliyetler
nedeniyle listelenen tilkeler gercek ve tiizel kisiler,
yasakli mal veya hizmetler ile direkt veya dolayl
olarak baglantili olmayacagini, Banka tarafindan
s6z konusu ilke, kisi, kurum, mal veya
hizmetlere/islemlere sinirlama  getirebilecegini,

people or legal entities, and banned goods or services
that are listed due to terrorist activities or that are
subject to sanctions as per the legislation published/to
be published by the official bodies/institutions of
countries having impact on the correspondent banking
network of the Bank, mainly including Republic of
Turkey, United Nations Security Council, United
States of America, European Union, EnglandArab
League, Switzerland, Germany, Austria and Russia;
that the Bank may bring a limitation to the mentioned
countries, real people, entities, goods or
services/transactions; that such transactions may be
rejected; that the transactional amounts may be
blocked as per the legislation mentioned above; that
the accounts may be closed and the customer relation
may be terminated; and that the Customer may not
issue any request or objection in this regard.
9-FINAL PROVISIONS AND RESOLUTION OF
DISPUTES

(a) This Agreement and its annexes are subject to the
laws of Republic of Turkey. If a stamp duty arises
from this Agreement, it shall be collected from the
Customer in proportion to its share. Parties agree that
any disputes arising from this Agreement will be
settled by the Istanbul Arbitration Center (“ISTAC”)
and ultimately through arbitration pursuant to the
Istanbul Arbitration Center Rules. Arbitration place is
Istanbul, Turkey and the arbitration language is
Turkish. The parties agree that the dispute will be
heard by “three” arbitrators and that the Turkish Laws
will be taken as the basis for the settlement of any
dispute. In addition, the Parties agree to the
implementation of rules relating to the Emergency
Arbitrator.  Consumers can make their applications
regarding any dispute that may arise in connection
with the Agreement and its annexes, to the consumer
arbitration committee, to the the Retail Customer
Arbitration Committee at the Banks Association of
Turkey, or Consumer Court with the condition of
applying to the mediator before filing an action as per
the article 73/A of the law on Protecting the Consumer
no. 6502 in accordance with the relevant legislation
(b) 1/We hereby declare that all the provisions of this
present Core Banking Services Agreement composed
of “9” main articles have been agreed on by
myself/ourselves and the Bank, that I/We have read all
the provisions and understood them without any
hesitation, and that we have discussed them mutually;
I/We hereby agree that 1/We have been advised to
follow the security measures at each step while using
the internet and telephone banking, and that 1/We have




islemlerin reddedilebilecegini, yukarida bahsi
gecen mevzuatlar geregi islemlere konu tutarlarin
bloke edilebilecegini, hesaplarin kapatilarak
miisteri  iliskisinin  sonlandirilabilecegini, bu
hususlara iligkin herhangi bir talep veya itirazda
bulunmayacagini pesinen kabul, beyan ve taahhiit
eder.

0- SON HUKUMLER VE
UYUSMAZLIKLARIN COZUMU

(a) Bu Sozlesme ve ekleri Tiirkiye Cumbhuriyeti
yasalarina tabidir. Bu S6zlesme'den damga vergisi
dogmasi halinde Miisteriden payina diisen oranda
tahsil edilir. Taraflar bu Sozlesme ve ekleri ile
baglantili olarak ortaya c¢ikabilecek her tiirli
uyusmazhgin Istanbul Tahkim Merkezi (“ISTAC”)
tarafindan ve Istanbul Tahkim Merkezi Kurallari
uyarinca  nihai  olarak  tahkim  yoluyla
coziimlenmesini kabul ederler. Tahkim yeri
Istanbul, Tiirkiye ve Tahkim lisan1 Tiirkcedir.
Taraflar, uyusmazligin “li¢” hakem ile goriilmesi ve
esasina Tiirk Hukuku'nun uygulanmasi konusunda
anlagsmiglardir. Ayrica Taraflar, Acil Durum
Hakemine iliskin kurallarin uygulanmasini kabul
ederler. Tiiketiciler S6zlesme ve ekleri ile baglantili
olarak ortaya cikabilecek her tiirlii uyusmazlik
konusundaki  basvurularini, ilgili  mevzuat
diizenlemeleri  uyarinca, Tiketici  Hakem
Heyeti’ne, Tiirkiye Bankalar Birligi nezdindeki
Bireysel Miisteri Hakem Heyeti'ne veya 6502
sayil1 Tiketicinin Korunmasi Hakkinda Kanunun
73/A maddesi uyarinca dava acilmadan Once
arabulucuya bagvurulmas1 sarti ile Tiiketici
Mahkemesi’ne yapabilirler.

(b) “9” boliimden olusan Bu Temel Bankacilik
Hizmet Sozlesmesi'nin tiim hiikiimleri Banka ile
aramda/aramizda anlasilmis ve
tarafimca/tarafimizca okunmus, karsilikl1
miizakere edilmis olup, internet ve telefon
bankaciligi  kullanim1  hakkinda  detaylica
uyarilarak  her sathada giivenlik  Onlemi
almam/almamiz, Bankanin web sayfasindaki
giivenlik Onerilerini izlemem/izlememiz
konusunda uyarildigimi/uyarildigimizi ve
S6zlesme'yi DenizBank A.S ile akdetmeyi kabul
ederim/ederiz.  Bu  Sozlesme  kapsaminda,
Bankanin uygun bulmasi sartiyla adima/adimiza
bir mevduat hesabi a¢ilmasini ve banka Kkarti
diizenlenmesini, aksine bir talimatim/talimatimiz

absolute acceptance to sign this Agreement with
Denizbank A.S. Within the scope of this Agreement,
if only found appropriate by the Bank, 1/We hereby
request that a deposits account be opened and a bank
card be issued in my/our name, and that the account
statements be sent through e-mail unless otherwise
ordered by me/us.




olmadig1  siirece  ekstrelerin
gonderilmesini talep ederim/ederiz.

e-posta ile

TEMEL BANKACILIK HiZMET SOZLESMESI /CORE BANKING SERVICES AGREEMENT

Customer Name,
Surname/Title

Customer No

Turkish ID No/Tax 1D
No/Foreigner ID No

Phone

Place of Birth

Date of Birth

Customer’s Address

Alley / Village Avenue / Street
Details

Town City

Country Postal Code
Fax E-mail

I put my signature under this Agreement knowing that the text that | have read and agreed to is totally identical to the
Banking Services Agreement version VIS9 10/25 S-001 C 4.5 which has been identified by TUBITAK with the date
04.11.2025 and serial number 154447504.

I have been informed that the draft Agreement is available at the address www.denizbank.com.tr and the information
about the Protection of Personal Data is available under the address http://www.denizbank.com/kvk/.

DIKKAT/ ATTENTION: Asagidaki alana bireysel miisteri tarafindan elle “S6zlesmenin bir niishasini elden aldim”
ifadesi yazilarak imzalanmalidir./ Please write below the following with your handwriting: “I received a copy of this

Agreement by hand.”

Tarih ve Sube Kodu
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Miisteri / 1. Ortak imzasi 2. Ortak / Veli imzasi 3. Ortak [/ Veli imzasi
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TEMEL BANKACILIK HIZMET SOZLESMESI /CORE BANKING SERVICES AGREEMENT

PARTNER/GUARDIAN

Customer Name, Surname/Title

Customer No

Turkish ID No/Tax ID Phone
No/Foreigner ID No

Place of Birth Date of Birth
Customer’s Address

Alley / Village Avenue / Street
Details

Town City
Country Postal Code
Fax E-mail

PARTNER/GUARDIAN

Customer Name, Surname/Title
Customer No

Turkish ID No/Tax ID Phone
No/Foreigner ID No

Place of Birth Date of Birth
Customer’s Address

Alley / Village Avenue / Street
Details

Town City

Country Postal Code
Fax E-mail







