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:sadece vefat eden,

vermesi durumunda yeni bir vade olusur. S6z konusu
talimatin verilmemesi durumunda ise ayni vade ve
yenileme tarihinde gecerli olan faiz orani Gizerinden
yenilenmis sayili. Musteri'nin talep edebilecegi
miktar, hesabin vadesinin bittigi tarihteki birim
hesap dederi veya faiz orani (izerinden hesaplanan
tutar ile sinirhdir.

(e) Bu Sodzlesmenin 2.2 ve 2.3 maddelerinde
belirtilen hesaplarin yenilenmesi halinde yenilenen
hesaplar da bu Sozlesmeye tabidir.

2.4-Miisterek Hesaplar

(a) Tirk Medeni Kanunu'nun ilgili hikimleri
dogrultusunda, iki veya daha fazla kisinin birlikte
actiklari hesaplardir. Musterek hesap sahipleri,
aksine miustereken vyaptiklari yazih bir bildirim
olmadigi miiddetce esit hak ve pay oranlarina
sahip olup, Banka'ya karsi her tirli borg, taahht
ve ylkimlllikten miustereken ve miteselsilen
sorumludurlar.

(b) Misterek Hesabin acilisi esnasinda Banka'ca
kabul edilmesi sartiyla Misterilerce hesap lizerinde
birlikte tasarruf edilecegdine yonelik yazili bir talimat
verilmedigi takdirde, bu Musterilerin her biri tek
basina hesapta, hesap sahibi sifatiyla, kismen veya
tamamen tasarrufta bulunabilir, hesabi kapatabilir,
hesap Uzerinde her tirli isleme iliskin vekalet
verebilir, vekaleti iptal edebilir ya da sinirlayabilir ve
genel olarak hesapta bulunabilecek tim degerler
Uzerinde hesaba rehin koymak da dahil mlinferiden
diledigi islem, eylem ve tasarrufta bulunabilir.
Banka, bu Misterilerden herhangi birinin iglem,
tasarruf, talimat veya emrini yerine getirmeye
yetkilidir.

(c) Banka, aksine yazil talimat verilmedikge, ilgili
Misterilerden birinden ve/veya birkacindan alinan
tutarlar icin musterek hesabi alacaklandirmaya ve
Mugterilerden birine veya birkagina verilebilecek
kredileri, aksine yazili bir talimat olmadikca musterek
hesabin alacagina yazmaya yetkilidir. Misterilerden
her biri cek ve/veya diger kambiyo senetlerini ve
karsiiginda para ©denmesini gerektiren diger
kiymetli evraki ciro etmeye ve hesaba yatirmaya
yetkilidir.

(d) Hesabin Banka’nin bir subesinden diger
subesine naklinde her bir ilgili Musteri tek basina
yetkilidir.

(e) Mevcut tek kisiye ait bir hesaba ya da musterek
bir hesaba baska bir veya birkac kisinin katilmasi ya
da hesap sahipliginden ¢ekilme taleplerinde mevcut
hesap kapatilarak yeni bir muisterek hesap acilir ve
kapatilan hesaptaki bakiye yeni hesaba aktarilir.
(f) Misterek Hesap Musterilerinden herhangi birinin
vefat ettigi, medeni haklari kullanma ehliyetinin
ortadan kalktigi, adli mercilere iflas, haciz ve
., intiyati tedbir vazedildigi hallerde; ilgili Mugtenlerce
onceden miustereken yapilmig ya2|I| bir bildirim ile
= miisterek hesaptaki pay oranlari belirlenmemis ise,
& Musterilerin pay oranlari birbirine esit added|lerek
medeni haklar kullanma
ehliyeti kisitlanan ve/veya adina haciz, iflas, ihtiyat
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falls on week end and the Client gives instructions
the due date be moved to the next business day.
If such instruction is not given, it shall be deemed
that it is renewed for the same maturity at the
interest rate applicable at the date of renewal. The
amount that the Client may demand shall be limited
to the amount calculated on the unit account value
or interest rate at the date of expiry of the validity.
(e) If accounts specified in Articles 2.2 and 2.3 of
this Agreement are renewed, the renewed accounts
shall be subject to this Agreement as well.

2.4-Joint Accounts

(a) These are accounts opened jointly by two or
more persons in line with the related provisions
of the Turkish Civil Code. Joint account owners
shall haveequal rights and shares, unless specified
otherwise by a written notice issued jointly thereby,
they shall jointly and severally be liable for all debts,
commitments and obligations against the Bank.
(b) Unless an instruction issued in writing at the
time of opening of a joint account specifying that
the Clients shall have joint disposition on the
account, provided that it is accepted by the Bank,
each of these Clients shall be entitled to make
any disposition in whole or in part, to close the
account, grant power of attorney related to all
kinds of transactions on the account, or discharge
or limit such power as account owner and generally
perform all individual transactions, actions and
dispositions it wishes on all assets that may be
included in the account, including creating pledge
on the account. The Bank shall be authorized to
honor any transactions, disposition, instruction or
order of any one of these Clients.

(c) Unless instructed otherwise, the Bank shall be
authorized to credit the joint account for amount
received from one and/or more of related Clients
and to credit the joint account loan to be disbursed
to one or more of the Clients, unless any instruction
otherwise is issued in writing. Each of the Clients
shall be authorized to endorse and deposit in the
account checks and/or other foreign exchange bills
and other valuable documents in consideration of
which money has to be paid.

(d) Each related Client shall be solely authorized
for the transfer of the account from one branch
office of the Bank to the other.

(e) If any/several person(s) participate in or
demand for withdrawal from an account held by
a single person or in or from a joint account the
existing account shall be closed and a new joint
account shall be opened and the balance of the
closed account shall be transferred to the new
account.

(f) Where any one of the joint account owners
dies, is deprived of his competency to exercise
its civil rights, an application has been made to
official authorities for bankruptcy, attachment
or preliminary injunction, the share ratios of the
Clients shall be deemed to be equal, unless share
ratios in the joint account have been defined by the
related Clients by a notice issued jointly in writing,
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tedbir vs. takyidat vazolunan Musteri'nin payi
kanuni isleme tabi tutulur. Hesap Uzerindeki pay
oranlarinin belirlemis olmalari durumunda ise; s6zli
edilen kanuni islem(ler) sadece ilgili Misteri'ye ait
pay Uzerinde uygulanir.

(g) Hesap sahiplerinden birinin 6limu halinde,
Banka'nin 6limden bilgisi olsun veya olmasin,
diger hesap sahiplerine yapacagi 6demelerden
dolay!r vergi dairelerine ve 6len hesap sahibinin
mirascilarina  karsi  dogabilecek sorumluluklari
icin Banka hayatta olan hesap sahiplerine paylari
oraninda ricu edebilir.

(h) Ilgili hesaba iligkin olarak hesap sahiplerinden
herhangi birine vyapilacak olan tebligat hesap
sahiplerinin timine yapilmis tebligat olarak kabul
edilir.

2.5-Yabanci Para Uzerinden Agilan Hesaplara
Iliskin Hiikkiimler

(a) Mevzuat hiikiimleri sakli kalmak tzere, hesabin
aclldigi para cesidinden baska bir para cesidiyle
hesaba yatan miktarlar Banka tarafindan hesabin
acildigi para cinsine gevrilir. Misteri'nin aksi talimat
yoksa, Banka bu sekilde hesaba yatan bir parayi
cevirmeksizin yatirildigi para cinsinde birakabilir ve
gerekirse bu amacla ayni sartlara tabi baska bir
hesap acabilir. Banka, bu gibi islemlerde mevzuat
cercevesinde islem aninda mevcut olan Banka’nin
serbest kurunu uygular.

(b) Misteri'nin, efektif ve doviz alig kurlari farkl
olan doviz cinslerinin efektifleriyle agiimis vadesiz
doviz tevdiat hesabi Uzerine cek keside etmesi
halinde, donlstlrme islemi sonucunda olusacak
fark vadesiz doviz tevdiat hesabindan karsilanir.

2.6- Kaptan Hesap

(a) Misteri'nin, bu sdzlesme kapsaminda verecegi
talimat ile acilan Kaptan Hesap ile, Banka tarafindan
belirlenecek alt limitin Gzerindeki bakiyeler Banka
tarafindan musteri ile anlasarak belirlenecek bir
yatirm araci ile nemalandirilir. Bu islem neticesinde
getiri  saglanamayabilir ya da negatif getiri
olusabilir. Misteri'ye araca iliskin risk dahil gerekli
bilgilendirme Banka tarafindan vyapilir. Mdusteri
verecedi talimatta bu bilgilendirmeyi dikkate almali
ve gerekli risk degerlendirmesini yaptiktan sonra
araci alip almamaya karar vermelidir.

(b) Miusteri'nin, Kaptan Hesap araciligiyla, nakit
akigini yonetmek icin bagka Urln, alt limit ve
onceliklendirme tercihlerinde bulunmasi halinde,
Misteri‘den Kaptan Hesap Basvuru Formu alinir.
Musteri'nin Banka nezdinde actiracagi hesaba ya
da daha 6nce acilmis bulunan vadesiz mevduat
hesabina “Kaptan Hesap” tanimlamasi yapilmasi
halinde, Banka’'nin belirleyecegi asgari limitin altina
inmemek kaydiyla Misteri tarafindan belirlenecek
bir limitin Gzerindeki tutar, Kaptan hesap basvuru

and only the share of the Client who is deceased
or is deprived of his competency to exercise its
civil rights, an application has been made to
official authorities for bankruptcy, attachment or
preliminary injunction shall be processed. Where
the share ratios in the account have been defined,
the said legal procedure(s) shall apply only to the
share of the relatedClient.

(g) In the event of death of any one of the account
holders, the Bank may recourse to other surviving
account holders prorate to their shares, whether
or not the Bank is informed of the death, for its
liabilities against tax offices and the heirs of the
deceased account owner with respect to payments
it shall be obliged to make to the other account
holders.

(h) Any notification made to any one of the account
holders with respect to the related account shall be
deemed a notice made to all of the account holders.

2.5-Terms Related to Accounts Opened in
Foreign Currency

(a) Reserving the provisions of the related
legislation, amounts deposited in the account in
a currency other than that in which the account
was opened shall be converted by the Bank to
the currency in which the account was opened.
Unless instructed by the Client otherwise, the Bank
may leave such an amount in the currency it was
deposited without converting it to the other currency
and may open, if necessary, another account under
identical conditions. The Bank shall apply free
currency rates of the Bank for such transactions,
prevailing at the time of the transaction in line with
the legislation.

(b) If the Client draws a check on a demand
foreign currency deposit account opened with sales
rates of the types of foreign currency the sales and
purchase rates of which are different, the difference
after conversion shall be provided from the demand
foreign currency deposit account.

2.6- Captain Account

(a) With the captain account opened under
instructions given by the Client hereunder, balances
above the lower limit to be defined by the Bank
shall be valued in Type B Liquid Fund or in an
alternative investment instrument to be specified
upon agreement of the Client with the Bank. This
procedure may not result in an income or may
cause negative income. The Bank shall inform
the Client as necessary, including risks involvedin
the instrument. The Client must consider this
information in its instruction and should decide
whether or not to purchase the product after
making necessary risk evaluation.

(b) If the Client prefers other products, lower
limits and prioritization via the Captain Account for
managing cash flow, a Captain Account application
form shall be received from the Client. If “Captain
Account” definition is assigned to the account
to be opened by the Client with the Bank or to
a previously opened demand account, an amount
above a limit to be defined by the Client, provided
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formunda miusteri tarafindan isaretlenen yatirm
araclarindan bir tanesi ile ya da Banka tarafindan
Miisteri'ye bildirilecek olan yatirm araci ile otomatik
olarak degerlendirilebilir.

(c) Musteri'nin Kaptan Hesabina iliskin 6deme ve
borglarina iliskin talimatlar, son 6deme giniinde
oncelikle misteri vadesiz mevduat bakiyesi, daha
sonra hesabindaki yatinm aracglari bozularak ve
nihayet varsa Kurtaran Hesap ile gergeklestirilir.

2.7- Hukuken Sinirh Hesap

(a) Velayet altinda olan (kiiglige) Misteri'ye, velisi
tarafindan Banka tarafindan da uygun goérilmek
kaydiyla cocuk hesabi agilabilir. Evlilik mevcut iken
ana ve baba c¢ocuk hesabinda birlikte tasarruf
edebilirler. Ana veya babadan birinin vefati halinde,
sag kalan ve bosanma halinde ise mahkemece
velayet tevdi edilen ebeveyn buna istinaden cocuk
hesabinda islem yapabilir. Musteri (klclk) adina
hareket eden veli, isbu Sozlesmede diizenlenen
Musteri'nin  (Klglk'in) ylkimltldklerinin  aynen
kendisi icin de gecerli ve baglayici oldugunu kabul
eder.

(b) Vasi/kayyim, Mdisteri adina hesaplarda
islem yaparken, mevzuata uygun olarak hareket
etmek, vasi/kayyim tayin edildiklerine iligkin
mahkeme kararini ibraz etmek ve Banka'nin
gerekli gordigl hallerde Sulh  Mahkemesi'nin
iznini almak zorundadir. Musteri adina hareket
eden vasi/kayyim, isbu Sozlesmede dizenlenen
Musteri’'nin yukidmlaliklerinin aynen kendisi igin de
gecerli, baglayicl ve yetkisini asarak yapabilecegi
islemlerden sahsen sorumlu olur.

(c) Uglinci sahislar tarafindan velayet veya vesayet
altinda bulunan Musteri adina Banka nezdinde
hukuki niteligi badislama olan hesap agilabilir.
Ancak, Misteri'nin velisi veya vasisi/kayyimi,
evvelce aksine yazili talimat vermemisse, Uglncl
sahis tarafindan agilan bu hesapta mevzuata uygun
sekilde iglem yapabilirler. Velayet altinda olan
Masteri (kuglik) adina ve yalnizca bunlara 6deme
yapillmak kaydiyla actirilan hesaplarda, zamanasimi
suresi velayet altinda bulunan Mdisteri’'nin ergin
oldugu tarihte islemeye baslar.

2.8- Cekle Isleyen Hesap

(a) Banka, Misterisine cek yasaklisi olmadiginin
tespiti ile sosyal ve ekonomik durumunun
uygunlugu halinde, hesabindan cek ile tasarrufta
bulunma yetkisini taniyarak ¢ek karnesi verebilir.
Mevzuatta belirtilen sebeplerle veya Banka'ya
o olan borg¢larinin 6denmemesi, Banka veya Uglincl
= sahislarca hakkinda vyasal takibe gecilmesi,

that it is not lower than the minimum limit to be
defined by the Bank, may be valued automatically
in Type B Liquid Fund or by one of the investment
instruments market by the Client in the Captain
Account application form or by an alternative
investment instrument product to be notified by
the Bank to the Client.

(c) Instructions of the Client regarding payments
or debts to the Captain Account shall be fulfilled
using the balance of the Client’s demand deposit
account at the last date of payment, followed
byencashment of liquid funds in the account of
the Client and finally by referring to the Rescue
Account.

2.7- Legally Limited Account

(@) The guardian of a child under guardianship may
open an account for the child (minor), provided
that it is considered appropriate by the Bank. In
the presence of marriage, the parents may make
savings on behalf of the child. In the event of death
of one of the parents, the surviving parent or in
the case of divorce the parent who was appointed
guardian by the court may perform transactions
based thereon. The guardian acting on behalf of
the Client (minor) agrees that the liabilities of the
Client (minor) specified in this Agreement shall
identically be valid and binding for the guardian.
(b) The guardian/custodian shall be obliged to act
in compliance with the legislation, to present the
court decree by which they have been appointed
guardian/custodian and obtain the authorization of
the Civil Court whenever considered necessary by
the Bank. The guardian/custodian acting on behalf
of the Client agrees that the liabilities of the Client
regulated in this Agreement shall identically be
valid and binding for himself and shallpersonally
be liable for transactions that he may perform by
exceeding his authority.

(c) Third parties may open an account having a
legal nature of grant with the Bank on behalf of
the Client who is under guard or custody. However,
the guardian/custodian of the Client may perform
transactions in this account opened by third parties,
unless instructed otherwise in writing. The period
of prescription in accounts opened on behalf of the
Client (minor) under custody for the purpose of
making payment thereto shall begin at the date at
which the Client becomes of age.

2.8- Check Based Account

(a) The Bank may issue a check book to the Client
after finding out that the Client is not banned to
have a check book and if the economic condition
of the Client is available, authorizing the Client to
make transactions in his account using the check-
book. For reasons specified in the legislation or due
to unfavorable conditions, including non-payment

of debts to the Bank, institution of legal proceeding
against the Client by the Bank or third parties,
issuance of bad/uncovered checks, bankruptcy
of the Client or deprivation its civil rights, other
unfavorable factors in the economic and social

g karsiliksiz ceklerinin cikmasi, iflasi veya hacir altina
¢ alinmasi, ekonomik ve sosyal durumunda sair
e olumsuzluklarin tespit edilmesi gibi hallerde Musteri
5 elindeki tim cek vyapraklarinin Banka'ya iadesi

S istenebilecektir. Ayrica, Misteri, diizenleyerek
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tedaviile cikardidi icin iade edemedigi ve heniiz
karsiigi tahsil edilmemis olan cek yapraklari igin
s6z konusu ¢ek yapraklarinin diizenleme tarihlerini,
miktarlarini ve varsa lehtarlarini gdsteren listeyi
Banka'ya ibraz edecektir.

(b) Musteri, gek yapraklarini, bu husustaki mevzuat
hiklmlerine uygun olarak kullanacaktir.

(c) Musteri kendisine teslim edilen ¢cek yapraklarinin
silinmeyecek bir kalemle diizenleyip imzalayacadini,
aksi halde meydana gelecek zararlardan Banka’nin
sorumlu olmayacadini kabul eder.

(d) Misteri, Banka tarafindan aksi belirlenmedikge,
ilgili mevzuat hikimleri uyarinca karsiligi
bulunmayan veya yetersiz kalan gekleri dolayisiyla
Banka’'nin 6demekle yikimli oldugu miktarin
teminatini  teskil etmek Uzere, c¢ek karnesinin
her bir yapragi icin ilgili mevzuat cercevesinde
Banka'nin 6demekle yikimli oldugu miktarin iki
katini karsilayan bakiyeyi Banka'ya herhangi bir
sarta bagli olmaksizin rehnetmisti. Bu miktarin
T.C Merkez Bankasi tarafindan arttirilmasi halinde,
rehin konusu mevduat miktari da ayni tutarda
arttinlacaktir. Banka rehinli mevduati vadesiz bir
hesapta muhafaza edebilecektir.

(e) Misteri keside ettigi geklerin, hesabin bulundugu
sube disinda Banka’nin baska bir subesine veya
muhabir Banka subesine veya takasa ibraz edilmesi
halinde, gekteki imza ile Banka’nin nezdindeki hesap
kartonundaki imzalar karsilastirimadan ve cek asli
goriilmeden isbu ceklerin O6denebilecegini, imza
karsilastirimasi yapilmamasindan ve c¢ek aslinin
gorilmemesinden dodacak zararlardan Banka'ya
sorumluluk yiiklemeyecegini kabul eder.

(f) Musteri'nin keside ettigi ¢eklerin karsiliginin
bulunmamasi halinde Banka, c¢ek karsiligini
Muisteri'nin Banka nezdindeki diger hesaplarini
tarayarak cek karsiliginin bulunup bulunmadigini
arastirmakla yukimli olmamakla birlikte, ¢ek
karsiigini  baska bir hesaptan virman yapip
Odeyebilir.

(g) Teslim edilmis c¢ek defterinin saklanmasi
Musteri’nin sorumlulugundadir.

3- TARAFLARIN ODEME SISTEMLERINE
ILISKIN HAK VE YUKUMLULUKLERI

3.1- Ortak Hiikiimler

(a) Banka tarafindan sunulan 6édeme hizmetleri,
kredi karti ile yapilan EFT, havale ve kredi kartina
yapllan bor¢ ddeme islemleri, ddeme hesabina
para yatirilmasi, 6deme hesabindan para cekilmesi
ve Oddeme hesabinin igletilmesi icin gerekli tim
islemler, Misteri'nin Banka nezdinde bulunan 6deme
hesabindaki fonun aktarimi, bir defaya mahsus
olanlar da dahil dogrudan borgclandirma islemini,
o0deme karti ya da benzer bir aracla yapilan 6deme
islemini ve diizenli 6deme emri dahil (havale, EFT,
SWIFT, hizli para transferi vb) tlim para transferleri,
ddemearacininihragveya kabull, misteri tarafindan
ddeme isleminin yapilmasina iligkin onayin internet
bankaciligi, telefon bankaciligi, mobil bankacilik vb.
herhangi bir bilisim veya elektronik haberlesme
cihazi araciidiyla verildigi ve 6demenin mdisteri

status of the Client, the Client may be requested
to return to the Bank all check pages held by the
Client. In addition, the Client shall provide the Bank
with a list containing the dates of issue, amounts
and beneficiaries, if any, of check book pages that
the Client cannot return because the said pages
are in circulation and which are not yet covered.
(b) The Client shall use the check book pages in
compliance with the related legislation.

(c) The Client agrees that he shall sign the check
pages delivered to him by an inerasable pen;
otherwise the Bank shall not be liable for any loss
that may occur.

(d) Unless specified otherwise, the Client has
pledged to the Bank unconditionally an amount
covering twice of the amount the Bank is liable to
pay for each page of the check book to secure the
amounts which the Bank shall be liable to pay due
to uncovered or insufficient checks of the Clientin
line with the related legislation. If this amount
is increased by the Central Bank of Turkey, the
amount to be pledged shall be increased in the
same amount. The Bank may keep the pledged
deposits in a demand account.

(e) If checks drawn by the Client are presented
to another branch office of the Bank other than
the office where the account was opened or to the
branch of the correspondent Bank or to clearing,
these checks may be paid without comparing the
signature on the check with the signature on the
account board with the Bank and without seeing
the original of the check, the Bank shall not be
liable for any loss arising from failure in comparing
signatures and seeing the original check.

(f) If checks drawn by the Client are uncovered,
the Bank may cover the check by transferring from
another account, although the Bank shall not be
obliged to investigate whether the check is covered
by screening the other accounts of the Client with
the Bank.

(g) TheClient shall be responsible for keeping the
delivered check book.

3- THE RIGHTS AND LIABILITIES OF THE
PARTIES REGARDING PAYMENT SYSTEMS
3.1- Common Provisions

(a) Payment services provided by the Bank are
several services, including EFT and remittance
using credit card, debt payment to credit card,
depositing money in payment account, withdrawing
money from payment account and all transactions
regarding operation of the payment account,
transfer of the fund in the payment account of the
Client with the Bank, direct lending transactions,
including those made only for one time, all money
transfers including payment transactions performed
by payment card or a similar instrument and regular
payment order (remittance, EFT, SWIFT, fast money
transfer, etc.), exclusion or acceptance of payment
instrument, payment transaction, in which the
consent of the Client regarding performance of
payment transaction is given via internet banking,
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tarafindan mal veya hizmet saglayan tarafa, araci
olarak faaliyet gbsteren bir bilisim veya elektronik
haberlesme isletmecisine yaptigi 6deme islemi,
fatura 6demelerine (elektrik, telefon, su, dogalgaz
gibi ihtiyaglarin karsilanmasina yoénelik sunulan
hizmetlerin karsilidi olarak yapilan 6demeler, vergi,
resim, harg, sosyal gilvenlik primi ddemeleri ve
bunlara bagll cezalar) aracilik edilmesine yonelik
hizmetlerdir. Bu hizmetlerin tamami Banka'nin hesap
actigi konvertibl doviz cinsi tzerinden de verilebilir.
(b) Bu sdzlesmenin (a) maddesinde sayllan 6deme
islemlerinin gergeklestirilebilmesi igin Musteri, alici
ad, soyad ve unvan bilgisi, T.C. kimlik numarasi
(TCKN), yabanci kimlik numarasi (YKN), vergi kimlik
numarasl (VKN), hesap numarasi (IBAN), musteri
numarasi veya kullanici kodu, kredi karti numarasi,
iletisim bilgisi (telefon, e-posta vb), alici banka adl,
subesi veya banka sube kodu, alici adres bilgileri,
fatura 6demeleri icin abone/tesisat numarasi, vergi
ddemelerinde vergi kimlik numarasi (VKN), SGK
O0demelerinde sicil numarasi, islem tutan, para
birimi, muhabir masrafinin kime ait olacag bilgisi
ve iglemin mahiyetine goére yukaridaki bilgiler
arasindan Banka tarafindan talep edilen diger
bilgileri verir.

(c) Mdasteri tarafindan  6deme  isleminin
gerceklestiriimesine iliskin  talimat Banka'ya
ulastiinda veya uzaktan iletisim araglar araciligi
ile onay verildiginde Banka yetkilendirilmis sayilr.
(d) Musteri tarafindan Banka’nin
yetkilendirilmesinden sonra islem banka tarafindan
gerceklestiriimedigi middetce geri alinabilir.
Ancak otomatik 6deme talimatlar gibi dogrudan
borclandirma ydntemiyle yapilan ddeme isleminde,
musteri 6deme emrini en geg ilgili 6demenin vade
glninden bir dnceki is ginl sonuna kadar geri
alabilir.

(e) Mdisteri Banka'ya &6deme emrine iligkin
yetkilendirmeyi isglinti saat 15.30'a kadar yapabilir.
Bu saatten sonra yapilan yetkilendirme ertesi is
gunu gergeklestirilin. Odeme emrinin belirli  bir
glinde, belirli bir dénemin sonunda veya Msteri’'nin
odemeye iliskin fonlar banka tasarrufuna biraktigi
glinde gerceklestiriimesinin kararlastiriimasi halinde,
ddeme icin kararlastirilan glin 8deme emrinin alinma
zamani olarak kabul edilir. Kararlagtirilan ginin ig
glnid olmamasi halinde, 6deme emri izleyen ilk is
gund alinmig sayilir.

(f) Misteri vermis oldugu 6deme emrine iliskin
harcama limit tutarlarini www.denizbank.com.tr
adresinden 6grenebilir.

(g) Odeme hizmetinin bir cihaz ve/veya uygulama
araciligiyla kullanmasi halinde cihazin/uygulamanin
tasimasi gereken teknik ve diger ozellikler Banka
tarafindan ilgili  cihaz/uygulamanin  kullanim
kosullarinda ayrica yer alir.
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telephone banking, mobile banking and any similar
informatics or electronic communication device and
the payment transaction performed by the Client to
the provider of the goods or services are mediated
by a computer or electronic communication operator
which is acting as intermediary, and intermediary
services for payment of invoices (payments made
in consideration of services provided for meeting
requirements such as power, telephone, water,
natural gas, payments of taxes, duties, charges,
social security premiums and fines related thereto).
All of these services may be provided in a convertible
foreign currency account opened by the Bank.

(b) For performance of payment transactions
specified in paragraph (a) above, the Client shall
provide the required information, including, the
name, surname and title of the receiver; Turkish
Identity Number (TCKN);foreign identity number
(YKN), tax identity number (VKN), account
number (IBAN), Client number or user name,
credit card number, contact data (telephone,
e-mail, etc.), name of receiving bank, branch
office or bank branch code, address data of the
receiver, subscriber/installation number for invoice
payments, tax identity number (VKN) for tax
payments, registration number for social security
(SGK) payments, amount of transaction, currency,
information as to the party to bear correspondent
expenses and other information to be requested
by the Bank depending on the nature of the
transaction.

(<) Upon receipt by the Bank, the instruction related
to performance by the Client, of the payment
transaction or upon approval by remote access
instruments, the Bank shall be deemed authorized.
(d) The Client may withdraw the transaction if it
has not been performed following the authorization
of the Bank. However, in payment transactions
performed by direct lending method such as
automatic payment instructions, the Client may
withdraw the payment order not mated than until
the end of the business day immediately before the
related due date.

(e) The Client may grant the Bank, the authorization
related to payment order until 15.30 hrs on the
business day. Authorization granted after that
date shall be used on the next business day.If it is
decided the payment order is honored on a certain
day, at the end of a certain period or on the day
the Client left the funds related to payment to be
used by the Bank as it desires, the day decided for
payment shall be deemed as the time of receipt
of the payment order. If the day so decided falls
on a da which is not a business day, the payment
order shall be deemed to be received on the next
following business day.

(f) The Client can have information on the
expenditure amount limits related to the payment
order placed by the Client by visiting www.
denizbank.com.tr.

(g) If payment service is used via a device and/or
an application, technical and other properties that
the equipment and/or application must have shall
be separately specified by the Bank in the conditions
of use of the related equipment/application.
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(h) Banka, talebi halinde Misteri'ye taslak
Sozlesme'yi verebilir, Musteri de www.denizbank.
com.tr adresinden taslak S6zlesme’yi temin edebilir.
(1) Bir 6deme aracina bagh 6deme islemlerinde
ddeme hizmeti kullanicisinin ddeme aracini glvenli
olarak muhafaza etmesi esastir. Bu amagla kendisine
verilen kullanici adi, sifre, teyit soru ve cevabi, kod,
smsteyit bilgisi gibi bilgileri gizli tutmak ve korumakla
yukimlidir. Buylkimliligln yerine getirilememesi
nedeniyle 6deme aracinin kaybolmasi, calinmasi
veya haksiz kullanimi durumunda Banka’'nin derhal
bilgilendirilmesi gerekir. Buna ragmen Misteri'nin
meydana gelebilecek kayip ve zararlarindan Ozel
mevzuatlarindaki  dizenlemeler sakli  kalmak
kaydiyla Musteri sorumlu olur.

(i) Musteri ddeme aracinin hileli kullanimi, yetkisiz
kullanim stiphesi doguran bir olayin gerceklesmesi,
0deme aracinin kaybolmasi, calinmasi ve Musteri’nin
iradesi disinda gerceklesmis bir islemi 6grenmesi
gibi durumlari Banka'ya derhal ve en geg yirmi
dort saat icerisinde herhangi bir iletisim kanal ile
bildirerek 6deme aracini kullanima kapatir. Banka,
0deme aracinin kullanima kapatilma sebebi ortadan
kalktiginda Mdsteri'ye yeni bir 6deme araci temin
eder veya 6deme aracini kullanima acar. Musteri,
0deme araci ile ilgili kisisel glvenlik bilgilerinin
korunmasina yonelik gerekli dnlemleri almak ve
0deme aracini kullanim kosullarina uygun olarak
kullanmakla yakimludar.

(j) Banka, mdisteri tarafindan 6deme aracinin
kullanima  kapatiimasinin  ardindan,  miusteri
talebi olmadan yeni bir ddeme aracini kullaniciya
gbndermez. Banka, musteri disinda herhangi bir
dguincl kisinin Masteri’nin kisisel glivenlik bilgilerine
erisimini engeller ve gerekli glvenlik dnlemlerini
al.

(k) Misteri, yetkilendirmedigi veya hatal
gergeklestirilmis 6deme islemini 6grendigi andan
itibaren Banka'ya gecikmeksizin bildirmek suretiyle
islemin dlzeltilmesini ister. Duzeltme talebi, her
hallikarda 6deme isleminin gergeklestiriimesinden
itibaren on (¢ ay1 asamaz.

(I) Muagsteri, 6deme aracini hileli kullanmasi
veya 6deme aracinin glvenli kullanimina iligkin
yukumldliklerini kasten veya ihmal ederek yerine
getirmemesi durumunda, yetkilendirilmemis 6deme
isleminden dogan zararin tamamindan sorumludur.
(m) Mdgsteri, 06deme aracinin  kaybolmasi,
calinmasi, iradesi disinda gergeklesmis herhangi
bir islemi 6grenmesine ragmen kullanimina
iliskin gerekli tedbirleri almamis olmasi, 6deme
hesabini donduramamasi ya da ddeme aracini
kullanima kapatmamasi hallerinde ddeme aracinin
kullanilmasindan dogan zarardan sorumludur.

(h) The Bank may provide the Client with a draft
agreement if requested by the Client, who may also
provide the draft agreement from www.denizbank.
com.tr.

(1) Usersof paymentserviceforpaymenttransactions
connected to a payment instrument shall maintain
the payment instrument in safe condition. The user
shall be obliged to keep confidential and protect
information given to the user such as user name,
code, confirmation questions and answers, SMS
confirmation information. In the event that the
payment instrument is lost, stolen or unauthorized
use due to failure in fulfilling this obligation shall
immediately be notified to the Bank. The Client
shall be liable for any loss and damage suffered
by the Client despite the foregoing, provided that
regulations in the special legislation are reserved.
(i) The Client shall immediately and not later than
within twenty-four hours notify the Bank using any
means of communication and close the payment
instrument in the event of fraudulent use of the
payment instrument, occurrence of an event which
creates the suspicion of unauthorized use, loss or
theft of the payment instrument and any event that
the Client finds out to have occurred in the absence
of the will of the Client. The Bank shall provide a new
payment instrument to the Client upon elimination
of the cause of closure of the payment instrument
for use or shall open the payment instrument for
use. The Client shall be liable to take measures
necessary for protection of personal security
information related to the payment instrument and
to use the payment instrument in accordance with
the specified conditions.

(J) Following closure of the payment instrument
for use by the Client the Bank shall not send a new
payment instrument unless requested by the Client.
The Bank shall prevent access to personal security
data of the Client by third parties other than the
Client and shall take necessary security measures.
(k) The Client shall request for correction of the
transaction by immediately notifying the Bank any
unauthorized or erroneous payment transaction.
The request for correction shall any way exceed
thirteen months following performance of the
payment transaction.

(I) If the Clientuses the payment instrument
fraudulently or intentionally or negligently fails
to fulfill his liabilities related to safe use of the
payment instrument, he shall be liable for all of
the loss arising from the unauthorized payment
transaction.

(m) In the event of loss or theft of the payment
instrument or failure of the Client to take necessary
measures despite he is informed of any transaction
performed in the absence of his will, the Client
fails to freeze the payment account or close the
payment instrument to use, then the Client shall
be liable for any loss suffered due to use of the
payment instrument.
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(n) Banka O&deme isleminin O0deme emrine
uygun olarak alicinin 6deme hizmeti saglayicisina
aktarilmasindan Musteri'ye karst  sorumludur.
Banka, 6deme emrinin alindidi tarihten itibaren en
gec dort is gunu igerisinde, ddeme isleminin tutarini
alicinin  6deme hizmeti saglayicisinin  hesabina
aktarir. Banka, alicinin 6deme hizmeti saglayicisinin
yurt disinda bulunmasi halinde, édeme isleminin
tutarini en geg dort is glindi icerisinde alicinin ddeme
hizmeti saglayicisinin hesabina aktarir.

(o) Banka ddeme isleminin gerceklesmemis veya
hatall gerceklesmis kismini gecikmeden Misteri'ye
iade eder ve tutarin 6deme hesabindan distlmus
olmasi halinde 6deme hesabini eski durumuna
getirir.

(p) Banka bu sotzlesmedeki 6deme hizmetleri
hiikimlerinde meydana gelecek olan degisiklikleri
30 giin 6nceden Musteri'ye bildirir. Musteri otuz
gunlik slrenin sonuna kadar bu So6zlesme'yi
herhangi bir lcret ddemeksizin feshetme hakkina
sahiptir. Bu sure icerisinde itiraz etmeyen musteri
degisiklikleri kabul etmis sayilir.

(r) Banka ile musteri arasinda Bankanin iglem
anindaki kurlari uygulanir. Banka’nin uyguladig
kurlarda meydana gelecek degisiklikler Misteri'ye
herhangi bir bildirim yapilmaksizin banka tarafindan
derhal uygulanur.

(s) Bu sozlesmedeki ddeme hizmetlerine iligkin
hikimleri Banka iki ay onceden, Musteri bir ay
onceden ihbar etmek kosuluyla istedikleri zaman
fesih edebilirler, hikimler feshedilinceye kadar
yurlrllkte kalir. S6zlesmenin ddeme hizmetlerine
iliskin huktmlerinin feshedilmesi halinde aksi
taraflarca bildiriimedigi slirece kalan hiikiimler
gegerliligini korur. Taraflar, hakli sebeplerin varligi
halinde Sézlesme'yi derhal feshedebilir. Banka bu
durumda hesaplari kapatabilir, borcun tamamen
ddenmesini isteyebilir.

3.2- Kanun Geregi Tiiketici Olan Miisteriler
Acisindan Ek Sozlesme Sartlari

(a) Banka, gerekli gordiigii durumlarda Msteri'nin
verdigi bir odeme emrini yerine getirmeyi
reddedebilir. Bu takdirde, ret gerekgesini édeme
emrinin alinmasini izleyen isgininin sonuna kadar
Musteri'ye, Mdisteri'nin bankada kayith iletisim
bilgileri tzerinden bildirir. Banka’nin 6deme emrini
reddetmesi, 6deme emrine iligkin talimatin hatali
ve/veya eksik olmasi halinde redde sebep olan
hatalarin ne sekilde diizeltilebilecegi belirtilerek
6deme emrinin alinmasini izleyen isglini sonuna
kadar Musteri'ye, Mdusteri'nin bankada kayith
iletisim bilgileri Gzerinden bildirim yapilir.

(n) The Bank shall be liable towards the Client
for transfer of the payment transactions to the
payment serviceprovider of the buyer in accordance
with the payment order. The Bank shall transfer
the payment order amount to the account of the
payment service provider within not later than four
business days following receipt of the payment
order. If the payment service provider is located
in a foreign country, the Bank shall transfer the
payment transaction amount to the account of the
gayment service provider not later than within four
ays.
(o) The Bank shall without delay return to the
Client, the unrealized or erroneously performed
part of the payment transaction and shall make
minus account balance if the amount is deducted
from the payment account.
(p) The Bank shall notify the Client of any change
in payment service terms of this Agreement 30 days
in advance. The Client shall be entitled to terminate
the Agreement without making any payment until
the end of the 30-day period. If no objection is
raised within this period of time the Client shall be
deemed to have accepted the changes.
(r) The rules of the Bank prevailing at the time
of the transaction shall apply for the relation
between the Bank and the Client. Any change in
the rates applied by the Bank shall immediately be
ir?plemented by the Bank without any notice to the
Client.
(s) Terms of this Agreement related to payment
services shall any time be terminated by the Bank
two months in advance or by the Client one month
in advance; the terms shall remain inforce until
terminated. If the terms of the Agreement related
to payment services are terminated, the remaining
terms shall remain valid, unless the parties are
notified otherwise. The parties may terminate the
Agreement immediately in the event of justified
causes. In this case, the Bank may close the
Sc%ounts and demand immediate repayment of the
ebt.

3.2- Additional Agreement Terms For Clients
Who Are Consumers by Law

(a) The Bank may refuse to honor the payment
order given by the Client if considered necessary. In
this case, the Bank shall inform the cause of refusal
until the end of the business day following the date
at which the payment order was received via the
contact data of the Client registered by the Bank. If
the Bank refuses the payment order or instructions
related to the payment order are erroneous and/
or deficient, a notice shall be sent to the Client,
via the contact data of the Client registered by the
Bank, until the end of the business day following
the date at which the payment order was received.
(b) Fees payable by the Clientwith respect to

o (b) Banka tarafindan verilecek éddeme hizmetine
o iliskin ¢+ misteri tarafindan O6denmesi gereken
g Ucretler bu sdzlesmenin eki ve ayriimaz pargasi
% olan Temel Bankacilik Uriin Bilgi Formunda yer
2 almaktadir. Miisterinin Banka’dan almis oldugu
§ 0deme hizmetlerine iliskin olarak ek bilgi, daha
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payment services to be provided by the Bank are
given in the Basic Banking Product Information
Form, which is appended to and constitutes an
integral part of this Agreement. If the Client
demands additional information with respect to
payment services provided by the Bank or being
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sik bilgilendirme veya bilginin farkli bir ydontemle
iletiimesini talep etmesi halinde, bu islemin
maliyetiyle orantili (icret talep edilebilir. Bu hususta
bireysel musteriler acisindan Tuketicinin Korunmasi
Hakkinda Kanun ve ilgili yénetmelik diizenlemeleri
sakldir.

(c) Banka, Musteri tarafindan gerceklestirilen veya
Mugteri'ye gelen ddemelere iliskin 6deme iglemleri
ile ilgili olarak Mugteriyi, Misteri'nin islem bazindaki
talebi Gzerine; uzaktan iletisim araclari ile yada yazili
olarak, islem sonrasinda yada yine Musteri'nin ayrica
talep etmesi Uzerine en geg birer aylik dénemler
itibariyle bilgilendirir.

(d) Musteri, kayip veya calinti bir 6deme aracinin
kullaniimasi ya da kisisel glivenlik bilgilerinin geregi
gibi muhafaza edilmemesi nedeniyle ddeme aracinin
baskalari  tarafindan  kullanilmasi  durumunda,
gonderen, yetkilendirmedigi 6deme islemlerinden
dogan zararin yapacadi bildirimden énceki son yirmi
dort saat icinde gerceklesen hukuka aykiri kullanimin
yuz elli Tlrk Lirasina kadar olan boliimiinden sorumlu
olur. Misteri, yetkilendirmedigi 6deme islemlerinden
sorumlu tutulamaz.

(e) Mdisteri'den kaynaklanan hata, kusur halleri
haricinde, banka tarafindan Misteri'nin 6deme
isleminin gerceklestiriimemesi  veya hatali
gerceklestiriimesi sonucunda Mdusteri'nin  6demek
zorunda kaldigi faiz ve Ucretlerin tazmininden Banka
sorumludur.

3.3- Kanun Geregi Tiiketici Olmayan Kurumsal
ve Ticari Misteriler Agisindan Ek Sozlesme
Sartlan

(a) Banka 0Odeme emrinin geri alinabilmesi
icinsubelerinde ve internet sitesinde ilan ettigi tcreti
Musteri‘den talep edebilir.

(b) Banka, bir 6deme emrini yerine getirmeyi
hakli bir sebebe dayanarak reddettigi takdirde, red
gerekcesini ve varsa redde sebep olan hatalarin ne
sekilde diizeltilebilecegini, is bu sozlesmede belirtilen
usulle en kisa zamanda ve her halikarda en geg
0deme emrinin alinmasini izleyen isglini sonuna
kadarsubelerinde ve internet sitesinde ilan ettigi
tcret karsiliginda Msteri'ye bildirir.

(c) Banka hatali 6deme islemine konu olan fonlari
geri almak icinsubelerinde ve internet sitesinde ilan
ettigi Ucreti Misteri'den talep edebilir.

(d) Banka tarafindan verilecek édeme hizmetine
iliskin  mugsteri tarafindan ddenmesi gereken
Ucretlersubelerinde ve internet sitesinde vyer
almaktadir. Taraflar ayrica islem 6zelinde (cret
belirleyebilirler. Misteri'nin Banka’dan almis oldugu
0deme hizmetlerine iliskin olarak ek bilgi, daha
sik bilgilendirme veya bilginin farkli bir yontemle
iletilmesini talep etmesi halinde, banka, Musteri'den
Ucret talep edebilir.

(e) Banka, miusteri tarafindan gerceklestirilen veya
Musteri'ye gelen 6demelere iliskin ddeme islemleri ile
ilgili olarak musteriyi, bankada kayith olan elektronik
posta adresi lizerinden en geg birer aylik dénemler
itibariyle bilgilendirir. Musteri'nin elektronik posta
adresinden farkll bir ydntem ile veya birer aylk
doénemlerden daha sik araliklarla bilgilendirme talep

informed more frequently or transmission of the
information by a different method, the Client may
be requested to pay charge proportional to the
cost of this process. The provisions of the Law for
Protection of Consumers and related regulations
shall be reserved with respect to individual Clients.
(c) The Bank shall, upon the request of the Client
on transaction basis, inform the Client with respect
to payment transactions performed by or payments
directed to the Client, using remote communication
devices or in writing, after the transaction or,
monthly upon request of the Client.

(d) If a lost or stolen payment instrument is used
or the payment instrument is used by others due
to failure in maintaining personal security data
as necessary, the sender shall be responsible for
the part of the loss arising therefrom, up to one
hundred and fifty Turkish Liras, of the illegal use
realized during the last twenty-four hours before
notification. The Client shall not be held liable for
payment transactions not authorized by the Client.
(e) Except errors and faults attributable to the
Client, the Bank shall be liable for indemnifying the
Client for interests and fees paid by the Client as the
result of failure of the Bank to honor any payment
transaction of the Clientcorrectly or to honor the
payment transaction at all.

3.3- Additional Agreement Terms With
Respect To Corporate and Commercial Clients
Who are Not Consumers By Law

(a) The Bank may claim the Client pay the fees
declared by the Bank in its branch offices and at the
website for withdrawing the payment order.

(b) If the Bank rejects to honor a payment order
based on a justified cause, it shall inform the Client
the cause of rejection and how the errors causing
rejection may be corrected as soon as possible
using the method specified in this Agreement and in
any way until the end of the business day following
receipt of the payment order, in consideration of
the fees declared by the Bank in its branch offices
and at the website.

(c) The Bank may claim from the Client the fees it
has declared in its branch offices and at its website
in order to withdraw the funds which are the subject
matter of erroneous payment.

(d) Fees payable by the Client with respect to
payment services to be provided by the Bank are
declared in its branch offices and at its website. The
parties may define fees for special transactions. If
the Client demands additional information related to
payment services provided by the Bank to the Client
or if it demands being informed more frequently or
communication of the information using another
method, the Bank may request the Client to pay
fees with that respect.

(e) The Bank shall inform the Clientnot later than
monthly via its electronic mail address with respect
to payment transactions performed by the Client or
repayments to the Client. If the Client requests to
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etmesi halindesubelerinde ve internet sitesinde ilan
ettigi lcreti tahsil etmek kaydiyla bilgilendirilir.

3.4- Otomatik/Diizenli Odeme Talimatlan
6493 sayili Kanun hiikiimleri sakh kalmak
uzere;

(a) Otomatik ddeme talimati verilmesi halinde,
talimata konu bedeller Misteri'nin belirleyecegi
hesap numarasi veya kredi kartindan tahsil edilir.
(b) Otomatik 6deme talimati kapsaminda talimatta
belirtilen hesabin bakiyesinin veya kredi kartinin
limitinin 6demeler icin yeterli oldugunun takibi
Musteri'nin sorumlulugundadir.

(c) Banka, herhangi bir teknik aksaklik nedeni ile
son ddeme tarihinde 6denemeyen faturalarin, ilgili
hesapta yeterli bakiye olmasi veya kredi kartinda
yeterli limit olmasi ve aksine Mdusteri talimati
bulunmamasi kaydi ile teknik aksaklik giderildikten
sonra ddenmesi konusunda yetkilidir.

(d) Otomatik 6deme talimati verilen faturalarin
tutari, icerigi ve tutar iadesi ile ilgili itirazlarin
Banka'ya degil fatura alacaklisi kuruma yapilmasi
gerekir.

3.5- Tahsil Icin Verilen Cekler Ve Kambiyo
Senetleri Ile Ilgili Hiikiimler

(a) Banka kendisine tahsil edilmek Uzere tevdi
edilen kambiyo senetlerinin tutarini, kesin édeme
ve tahsilden sonra Musteri'nin hesabina isler. Banka
tahsilden evvel cek veya kambiyo senetlerinin
tutarini Misteri’'nin alacagina islemisse bu durum
Musteri lehine bir alacak hakki yaratmaz. Musteri,
bu kaydin yalnizca Banka tarafindan muhasebe
kolayhdi bakimindan yapildigini bilir ve kabul eder.
(b) Banka'ya tahsile verilen kambiyo senetlerinin
sthhatinin kontrolii Misteri'nin sorumlulugundadir.
(c) Tahsile verilen kambiyo senetlerine iligkin
masraflar Musteri tarafindan pesinen édenmedikge
Banka tahsil/protesto islemini yapmak zorunda
degildir.

(d) Musteri, tahsile verdigi kambiyo senetlerinin
muhatap/muhabir Banka'ya/bankalara gdnderilisi
ile ilgili subeye iadesi esnasinda Banka'ya kusur
isnat edilemeyecek gecikme ve kaybolmalardan,
senetlerin yasal zorunlu unsurlarinin  eksik
birakilmis olmasindan veya teslim tarihlerinin
bunlarin vadelerinin dolmasina 15 (onbes) giinden
az bir sure kalmis olmasi nedeniyle protestolarin
yapillamamasindan veya takas odasinca isleme
allnamamasindan  6tari  Banka’nin  sorumlu
olmadigini kabul eder.

. () Mugteri, Banka araciigiyla Takas Odasi'na

be informed more frequently than monthly, using a
different method other than e-mail, the Bank shall
inform the Client, provided that it collects from
the Clientdeclared in its branch offices and at its
website.

3.4- Automatic/Regular
Instructions

Provided that the provisions of Law no. 6493
are reserved;

(a) If automatic payment instruction is given,
the amounts specified in the instruction shall be
collected from the account number or credit card
specified by the Client.

(b) The Client shall be responsible for tracking
whether the balance of the account specified in the
automatic payment instruction or the limit of the
credit card is adequate for payment.

(c) The Bank shall be authorized to pay, after the
failure is corrected, the invoices not paid at last
payment date due to a technical failure, if the
balance of the related account or the limit of the
credit card is sufficient and the Client has given no
instructions otherwise.

(d) Objections related to the amount, content and
refunding of invoices for which automatic payment
instruction is given must be made not to the Bank
but to the institution which is the creditor of the
invoice.

Payment

3.5- Checks Given for Collection and Terms
Related to Foreign Exchange Bills

(a) The Bankshall record in the account of the Client,
the amount of the foreign exchange bill delivered
to the Bank for collection after final payment and
collection. If the Bank has recorded the amount of
the check or foreign exchange bill in the account
of the Client before collection, this shall not create
any right of claim in favor of the Client. The Client
knows and agrees that this entry is made by the
Bank to facilitate accounting procedure.

(b) The Client shall be responsible to check the
condition of foreign exchange bills delivered to the
Bank for collection.

(c) The Bank shall not be obliged to perform
collection/protest procedure, unless expenses
related to foreign exchange bills delivered for
collection are paid in advance.

(d) The Client agrees that the Bank shall not be
responsible for any delay or loss not attributable
to the Bank during return of foreign exchange bills
given by the Client for collection with respect to
submission thereof to the addressee/ correspondent
bank(s), deficiency in legally compulsory elements
of the bills or failure in issuing protests because the
period left until delivery dates thereof is less than
15 (fifteen) days to expiry or failure in processing
in the clearing room.

(e) If checks given by the Client to the Clearing
Room for collection via the Bank are uncovered, the

m tahsile vermis oldugu ceklerin karsiliksiz kalmalari
= = halinde, ilgili mevzuat uyarinca yapiimasi gereken
g & tim |§Iemler| ifa etmeye, adina karsiliksiz isleminin
@tamamlanma5| icin imza atmaya Banka'yl yetkili
5 kildigini ve bu husustan otiri Banka'ya karsl

< herhangi bir itiraz 6ne siirmeyecegini kabul eder.
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Client agrees to authorize the Bank to perform all
necessary procedures under the related legislation,
to sign for completing bad-check procedures
performed in the name of the Client and that the
Client shall not raise any objection towards the
bank with that respect.
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4- BANKA KARTI

(@) Kart hamili olarak Misteri'nin sorumlulugu,
kartin  zilyetligine gectigi veya fiziki varhdi
bulunmayan kart numarasinin 6grenildigi andan
itibaren bagslar.

(b) Kart kullanimina bagl olarak kart hamillerinden
alinabilecek tcret, masraf ve vergiler bu sézlesme
ile MUgteri'den imzali olarak alinan Temel Bankacilik
Urtin Bilgi Formunda dlzenlenir. Burada yer alan
Ucret, masraf ve vergiler disinda kart kullanimina
bagl olarak kart hamilinden herhangi bir isim
altinda 6deme talep edilemez ve hesabindan kesinti
yapilamaz.

(c) Banka, Misteri'nin kartiyla yurtdisinda yaptigi
harcamalar ve diger dovizli islemleri hesabina kayit
ettigi tarihte kendi déviz satis kuru veya bu tir
harcamalar icin tespit edecedi aylik ortalama kur
Uzerinden Turk Lirasina gevirir.

(d) Kartin ve sifrenin glivenligi kart hamilinin
sorumlulugundadi. Bu bilgilerin  kaybolmasi,
calinmasi veya bilgi disinda islem gerceklestirilmesi
durumunda kart hamilinin derhal 444 0 800 nolu
Telefon Bankaciligi’ni arayarak Banka'ya bildirmesi
gerekir. Satin alinan mal ve/veya hizmetten dolayi
Uye Isyeri ile herhangi bir sebeple uyusmazlik
yasanmasi halinde Banka bu uyusmazliga taraf
degildir. Bu uyusmazhgin ilgili Uye Isyeri ile kart
hamili arasinda ¢dziimlenmesi esastir. Dolayisi ile
uyusmazlik konusu islem igin kart hamili Banka’ya
borglanmis olur ve bu kapsamda &demeleri
durdurulmaz.

(e) Kart hamili, kart cikaran kurulusa yapacadi
bildirimden dnceki yirmiddrt saat icinde gerceklesen
hukuka aykiri kullanimdan dogan zararlardan yiizelli
Yeni Turk Lirasi ile sinirli olmak Gizere sorumludur.
(f) Hukuka aykiri kullanimin, hamilin agir ihmaline
veya kastina dayanmasi veya bildirimin yirmidort
saat icinde yapilmamasi hallerinde bu sinir
uygulanmaz.

(g) Kart hamili ilgili sigorta prim bedelini 6demek
kosuluyla bildirimden dnceki yirmidort saat iginde
gerceklesen hukuka aykiri kullanimdan dogan
zararla ilgili yasal sorumluluk tutari icin sigorta
yaptiriimasini talep edebilir.

(h) Kartin ve kartin kullaniimasi igin gerekli sifre
bilgilerinin kaybolmasi veya c¢alinmasi halinde
banka karti hamilinin yapacagi bildirimden 6nceki
yirmidort saatten 6nce gergeklestirilen islemlerden
kart hamili sorumlu olur.

(i) Kart hamili adresinde meydana gelen
degisiklikleri, degisiklik tarihinden itibaren onbes
gin iginde kart c¢ikaran kurulusa bildirmekle
yukimlidir ve adres degisikligini s6z konusu
sire zarfinda Banka'ya bildirmemesi halinde eski
adresine yapilacak bildirimler gegerli olur.

(j) SoOzlesmenin sona erme ve fesih sartlari bu
sdzlesmenin 6.maddesine tabidir. Banka, belirli
kosullar altinda nakit g¢ekim limitine ve limitin
kullanabilecegi sektorlere farkl sinirlar koyabilir.

4- BANK CARD

(a) The liability of the Client as card bearer shall
begin at the moment the possession of the card
passes to the Client or at the time the card number
without physical existence is known.

(b) Fees, expenses and taxes payable by card
bearers with respect to the use of the card shall be
regulated in the Basic Banking Product Information
Form received from the Client by signing. Except
fees, expenses and taxes specified herein, no other
payment may be requested from the card bearer
and no retention can be made under any name
whatsoever.

(c) The Bank shall convert to Turkish Currency,
the expenses made by the Client in abroad using
his card and other transactions made in foreign
currency, in foreign currency rates prevailing at the
date of entering such expenses in the account of
the Client or the monthly average rate the Bank
shall determine for such expenses.

(d) The card bearer shall be responsible for the
safety of the card and code. If this information is
lost or stolen or any transaction is performed in
the absence of such information, the card should
immediately call Telephone Banking at 444 0 800
and notify the situation to the Bank. The Bank shall
not be a party to any dispute between the Member
and the card bearer arising from any product
and/or service purchased. Such dispute must be
settled between the Member and the card bearer.
Consequently, the card bearer shall be debited to
the Bank for the disputed transaction and payments
shall not be suspended with that respect.

(e) The card bearer shall have a liability limited
to one hundred and fifty Turkish Liras for any
loss arising from any illegal use of the card within
twenty-four hours before the notification made by
the card bearer to the card issuer.

(f) The limit specified above shall not apply if
the illegal use originates from severe neglect
or intentional act of the card bearer or failure in
notification within twenty-four hours.

(g) The card bearer may demand taking out of
insurance for the amount of legal liability with
respect to the loss arising from illegal use within
twenty-for hours before notification, provided that
the card bearer pays the insurance premium.

(h) If the card or code data necessary for using
the card are lost or stolen the card bearer shall be
responsible for transactions performed twenty-four
hours before notification by the card bearer.

(i) The card bearer shall be obliged to inform
the card issuer of any change in his address
within fifteen days following the change and any
notification made to the former address shall be
valid, unless the change in address is timely notified
to the Bank.

(3) The terms of this Agreement related to expiry
or termination of the Agreement shall be subject to
Article 6 of this Agreement.The Bank may establish
limits for cash withdrawal and the sector where this
limit may be used.
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(k) Kart hamili tarafindan ATM araciligi ile
vadesiz hesaba nakit yatinlmasi halinde, kart
hamilinin ATM’ye beyan edecegi meblag ile Banka
yetkilileri veya sistem tarafindan sayim yapilirken
olusturulan kayit ve tutanaklar arasinda farklilik
olmasi durumunda Banka yetkililerince/sistemince
saptanacak tutar esas alinir.

5- ELEKTRONIK BANKACILIK

(Sesli Yanit Sistemi-Telefon/SMS/Sosyal
Medya/Internet/Mobll Telefon Bankaciligi
ve Diger Bankacilik Hizmetleri)

(a) Mdisteri, Banka sisteminin olanak tanidigi
bankacilik islemlerini, e-devlet sistemine dogrudan
giris de dahil Banka’min ©6ngdrdigl giivenlik
adimlari dahilinde Banka'nin Elektronik Bankacilik
hizmetlerini kullanarak yapabilir.

(b) Banka'nin diledigi zaman giivenlik nedeniyle
Misteri'den  Banka’nin  elektronik  bankacilik
kanallarinda kullanilan parola/sifreyi degistirmesini
talep etmesi veya kart numarasini degistirmesi
mumkundar.

(c) Banka, Elektronik Bankacilik kapsamindaki
tim hizmetlerini, hesaplarin glivenligini saglamak
amaciyla, Misteri'nin onayini almaya veya bildirim
yapmaya gerek kalmadan, kismen veya tamamen
durdurabilir ve Musteri'nin yetkilendirdigi kisilerin
telefon ve internet kanaliyla anilan hizmetlere
ulasmasini engelleyebilir.

(d) Banka, Musteri tarafindan alternatif dagitim
kanallarindan herhangi birinin kullanimi esnasinda
Misteri'nin sifresini kullanarak verecedi talimat
veya Musteri'nin  glvenli ortamda gobndermis
oldugu elektronik mesaji aldiginda, ayrica kimlik ve
imza arastirmaksizin ve yazili teyit beklemeksizin
talimat geregini yerine getirir. Misterek hesaplarda
her Misteri'nin ayri ayri sifresi olabilecegi gibi ortak
sifre de olabilir.

(e) Musteri’'nin vefat ettigine iliskin Banka'ya yazili
bildirim yapilp, Banka tarafindan talep edilen
belgeler sunulmadikga, vefattan sonra Musteri'ye ait
sifrenin kullaniimasi suretiyle yapilmig tiim islemler
nedeniyle Banka'nin sorumlulugu bulunmamaktadir.
(f) Misteri, Banka'nin sundugu internet ve mobil
bankaciligi hizmetinden yararlanirken, yalniz kendisi
tarafindan Banka'ya glivenli ortamda e-posta ile
talimat iletilmesi icin gerekli tedbirleri almayi ve
saglanan kolayliktan yararlanirken yrirllkteki
mevzuatin hikimlerine aynen uymayi kabul eder.
Herhangi bir islemin yapilmasi, ilave bir guvenlik
islemi gerektirebilir.

(g) Misteri gorevlendirdigi  Uglincli  kisilere
hesaplar lizerinde Internet Bankaciligi ve/veya
mobil bankacilik araciligi ile islem yaptirmak isterse;
bu kisilerin kimliklerini Banka'ya bildirir. Banka'nin
koydugu sinirlamalar sakl kalmak kaydiyla, Banka

(k) If the card bearer deposits cash in its demand
account via the Automatic Teller Machine, in the
event of any difference between the amount
declared by the card bearer to ATM and the
records and reports created during counting by
the authorities of the Bank or by the system, the
amount defined by the Bank’s authorities/system
shall be taken as basis.

5- ELECTRONIC BANKING

(Voice Response System - Telephone/SMS/
Social Media/Internet/MobileTelephone
Banking and Banking Services)

(a) The Client may perform banking transactions
made available made available by the Bank's
system, using Electronic Banking services of the
Bank within security steps specified by the Banking,
including direct entry into e-state system.

(b) The Bank may demand the Client to change the
password/code used in electronic banking channels
or change the card number for security reasons.
(c) The Bank may suspend all or any part of all of
its services under the Electronic Banking system
without the need to have the approval of the Client
and without the need to notice for the purpose of
the security of the accounts and may prevent the
persons authorized by the Client to access to the
said services via telephone and internet.

(d) The Bank shall honor instructions given by the
Client using his code during the use of any of the
alternative distribution channels or upon receiving
the electronic message sent by the Client in safe
environment, without investigating identity and
signature and without confirmation in writing.
For joint accounts, each of the Clients may have
different codes or they may have a common code.
(e) The Bank shall not have any liability for
transactions performed by using the code of the
Client after the death of the Client, unless a notice
is sent to the Bank informing that the Client was
deceased and documents requested by the Bank
are presented.

(f) The Client agrees, while using internet and
mobile banking services offered by the Bank, to
take necessary measures for sending instructions
by e-mail to the Bank by the Client himself, in
safe environment and to strictly comply with the
provisions of the legislation while utilizing the
facility provided. Performance of any transaction
may require additional security procedure.

(g) If the Client wants to have third parties
assigned by the Client perform transactions via
Internet Banking and/or mobile banking, the Client
shall inform the identities of those persons to the
Bank. The Bank may want the authorities and daily
total transaction limits in internet environment for
each such person under which they can perform
transactions on behalf of the Client be defined

< ilave olarak Mugteri adina igslem yapabilecek her bir
S kisi icin internet ortaminda, yetkilerin ve glnlik
8 toplam islem limitlerinin ayri ayn belirtiimesini
o isteyebilir. Musteri Gglinci kisilere verdigi yetkilerde
= yaptigi degisiklikleri de derhal Banka'ya yazil
v\olarak bildirmek zorundadir. Masteri'nin bildirim
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separately, provided that the limitations of the
Bank are reserved. The Client shall be obliged to
immediately inform the Bank in writing, of any
change in authorizations granted to third parties.
The Client shall be responsible for any loss arising
from the failure of the Client to inform as specified
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yapmamasl nedeniyle dogabilecek zarardan
sorumluluk Musteri'ye aittir.

(h) Banka'nin internet bankaciigi ve/veya mobil
bankacilk hizmeti verecek olmasi nedeniyle
Musteri'ye donanim ve yazihm (hardware-software)
temini konusunda bir taahhidi yoktur.

(i) Banka tarafindan belirlenen ve zaman zaman
icerigi  degisebilecek olan bankacilik hizmetleri
telefon araciliiyla da verilebilir. Bu hizmetlerin
verilecegi telefon numaralarindaki degisiklikler
subelerde ve Banka’nin internet sitesinde ilan edilir.
(k) Musteri, telefonda so6zlli olarak verecegi
talimatlar Uzerine gerek kendisine ait hesaplara
gerekse Uglinci sahislara ait hesaplara havale,
virman gibi talimat konusu islemleri gergeklestirme
konusunda Banka'y! yetkili kilar.

(I) Mugsteri, Bankanin ATMlerinden karth veya
kartsiz olarak yahut varsa Banka tarafindan bilinen
elektronik imzasini kullanmak sureti ile Banka
tarafindan belirlenen ve zaman zaman igerigi
degisebilecek olan bankacilik hizmetlerini alabilir.
(m) Herhangi bir sekilde Misteri'ye fazla 6deme
yapildiginin Banka tarafindan tespit edilmesi
halinde, Musteri bunu derhal iade etmeyi, islemin
yapildigi tarih ile iade ettigi tarih arasinda gegecek
glnler icin temerrut faizi ddemeyi kabul eder.

6- SOZLESMENIN FESHI VE HESABIN
KAPATILMASI

(a) Odeme hizmetlerine iligkin fesih haklari sakl
kalmak Uzere taraflardan her biri iki ay dnceden
ihbarda bulunmak kosuluyla bu Sézlesme'yi her
zaman sona erdirebilirler. Ancak taraflar hakli
sebeplerin varligi halinde Soézlesme'yi derhal
feshedebilir Banka bu durumda hesaplari
kapatabilir, borcun tamamen 6édenmesini isteyebilir.
(b) Banka, Musteri'nin yukUmlUklerini yerine
getirmemesi, kimlik bilgilerinin  yeterliligi ve
dogrulugu konusunda sliphe duyulmasi nedeni
ile ydrurlikteki mevzuat tahtinda yapilmasi
gereken kimlik tespiti ve teyidinin yapilamamasi,
sdzlesmeye konu iglem, Urin ve hizmetlerden
dogan borglarini ve Banka'ya olan baskaca
borglarinin 6dememesi, Banka tarafindan diger bir
islem nedeniyle takibe alinmasi, Uglncu Kisilerce
yasal takibe maruz kalmasi, iflasinin talep edilmesi,
iflasinin ertelenmesi, iflas etmesi, konkordato talep
etmesi, yururlikteki mevzuata aykir bir davranigta
bulunmasi,  bankacihlk  hizmetlerini  k&tlye
kullanmasi, Banka tarafindan hizmet verilmesini
tahammiul edilemeyecek derecede zorlastirmasi,
Banka birimlerinde huzur bozacak davraniglarinin
sureklilik arz etmesi veya Sézlesme konusu Urln,
hizmet, hesaplarin son islem tarihinden itibaren
en az bir yil sure ile kullanilmamasi ve bakiyenin
Banka tarafindan belirlenmis asgari bakiyenin
altinda kalmasi halinde ve ayrica sayilanlarla sinirli
olmaksizin hakli herhangi bir nedenle bildirimde
bulunarak Sézlesme'yi feshedebilir.

(c) Sézlesmenin taraflardan herhangi biri tarafindan
sona erdirilmesi veya herhangi bir nedenle son

above.

(h) The Bank has made no commitment with
respect to supply of hardware and software to the
Client for use in internet banking and/or mobile
banking services to be provided by the Bank.

(i) Banking services specified by the Bank and the
content of which may change from timeto time may
also be given via telephone.Changes in telephone
numbers via which the said services shall be
provided shall be announced in branch offices and
the website of the Bank.

(k) The Client authorizes the Bank to perform
transactions specified in the instructions such as
transfer to other accounts or transfer between own
accounts based on verbal instructions given by the
Client by phone.

(I) The Client may receive banking services
specified by the Bank and the content of which may
change from time to time, with or without his card
from ATM’s of the Bank or by using his electronic
signature known by the Bank.

(m) If the Bank finds out that excess payment has
been made to the Client in any way howsoever,
the Client agrees to immediately return the excess
payment and to pay default interest for the period
between the date of the transaction and the date
the excess payment is returned.

6- TERMINATION OF THE AGREEMENT AND
CLOSURE OF THE ACCOUNT

(@) Each of the parties may any time terminate this
Agreement, provided that the rights of termination
related to payment services are reserved and that
the terminating party notifies the other two months
in advance. However, the parties may immediately
terminate this Agreement in the existence of
justified causes. In this case, the Bank may demand
payment of the debt in full.

(b) The Bank may terminate the Agreement by
notifying based on a justified cause, including
but not limited to failure of the Client to fulfill his
liabilities; failure in determining and confirmation
of identity which should be performed under the
related legislation in the event of any suspicion
with respect to the adequacy and truth of identity
data;failure of the Client pay its debts arising from
the transactions, products and services specified in
this Agreement and its other debts to the Bank;
being subject to prosecution by the Bank because
of another transaction; being subject to legal
proceedings by third parties; bankruptcy of the
Client is demanded; postponements of bankruptcy;
the Client goes bankrupt or requests for concordat;
performs any act contrary to the legislation in force;
abuses banking services; creates an unbearable
difficulty in provision of services by the Bank;
continuity of peace jeopardizing acts in the Bank’s
units or failure in using the products, services and
accounts under this Agreement for at least one
year from the date of the last transaction and
the balance remaining below under the minimum
balance specified by the Bank.

(c) If the Agreement is terminated by either
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bulmasi halinde, ileri vadeli taksitli harcamalar dahil
olmak Gzere karsilikli tim borglar muaccel hale gelir.
Bu durumda Banka, nezdindeki hesaplari kapatabilir,
urtin, hizmet vermeyi durdurabilir, varsa Misteri'nin
Banka'ya olan borglarinin fer’ileriile birlikte tamamen
ddenmesini talep edebilir, kartlarini iptal ederek
Banka'ya iadesini talep edebilir; Msteri ise, varsa
Banka'nin dogmus ve dogacak her tirli alacagini
ferileri ile birlikte derhal ve nakden 6demek, hesap
ve urlnleri kullanimini sonlandirmak ve kartlari iade
etmek ylkimliligindedir. Misteri'nin Banka'dan
olan vadeli alacaklari Sdzlesme kapsaminda
fer'ileriyle birlikte Mdigsteri'ye 06denir. Borglarin
tamami ddeninceye kadar taraflarin borg asli, faizler,
komisyon, Ucretler ve diger tiim fer’ilerden dogan
sorumluluklari aynen devam eder. S6zlesme’nin
ilgili hlikimleri, taraflarin karsilikl alacak ve borglari
tamamen sona erinceye kadar yururlikte kalir.

7-SON HUKUMLER

(a) Bu Sozlesme'de acgik olarak kararlastirilan
hususlar haric olmak Uzere, imza tarihi itibariyle,
bu Soézlesme hikimlerine iliskin higbir husus,
taraflarca (zerinde anlasma saglanmadigi siirece
degistirilemez, farkli uygulamaya tabi tutulamaz
veya tadil edilemez.

(b) Banka'nin bu Sozlesme ve ilgili diger
sdzlesmeler cercevesindeki herhangi bir hakkini,
talebini, bildirimini, imkanini veya imtiyazini kismen
veya tamamen kullanmamasi veya herhangi bir
sure sinirlamasi olmaksizin kullanmakta gecikmesi,
bunlardan feragat edildigi anlamina gelmez veya
herhangi bir hakkin, talebin, bildirimin, imkanin veya
imtiyazin tek basina veya kismi kullaniimasi, diger
herhangi bir hakkin, talebin, bildirimin, imkanin
veya imtiyazin kullanilmasina engel olusturmaz.
(c) Bu Sézlesme'nin herhangi bir hiikmi, herhangi
bir yasa cercevesinde gecersiz, yasalara aykir
veya uygulanamaz hale gelirse, diger hikimler
gegcerliligini korur.

(d) Bu Soézlesme ve ekleri Tirkiye Cumhuriyeti
yasalarina tabidir. Bu Sézlesme’den damga vergisi
dogmasi halinde Misteri‘den payina diisen oranda
tahsil edilir.

(e) Taraflar bu S6zlesme ve ekleri ile baglantili olarak
ortaya gikabilecek anlagsmazliklarda, kanunen yetkili
mahkeme ve icra dairelerinin yetkileri sakli kalmak
kaydiyla, Istanbul Caglayan Mahkemeleri'nin ve
Icra Daireleri'nin yetkili olacagini kabul ederler.

(f) Bu sozlesme Tiirkce ve Ingilizce
lisanlarinda diizenlenmis olup, bunlar
arasinda celiski olmasi halinde Tiirkce metin
esas alinacaktir.

8-TICARI ELEKTRONIK ILETI

of the parties or is terminated due to any cause
whatsoever, all mutual debts shall immediately be
due and payable, including expenditures with long-
term maturity.In this case, the Bank may close
the accounts opened with it and may suspend
provision of services and products and may
request full payment of the debts of the Client to
the Bank together with its accessories, and cancel
the cards of the Client and request for having the
cards returned to the Bank; and the Client shall
be obliged to pay all current and future claims of
the Bank immediately and in cash, terminate the
use of accounts and products and return the cards.
The time-bound claims of the Client from the Bank
shall be paid to the Client with accessories thereof
hereunder. The liabilities of the parties arising
from the principal debt, interests, commissions,
fees and other accessories thereof shall continue
until all debts are paid in full. The related term of
the Agreement shall remain in effect until mutual
claims and debts of the parties are terminated.

7-FINAL PROVISIONS

(@) Except matters clearly specified in this
Agreement, nothing related to the terms of this
Agreement as of the date of signing hereof shall
not be changed unless agreed by the parties nor
shall they be treated differently or amended.

(b) Failure of the Bank to exercise all or any part of
its rights, demand, notice, opportunity, or privilege
under this or other Agreements or is delayed in
exercising the same without being limited to any
period of time shall not mean that the Bank is in
waiver thereof or alone or partial exercise of such
right, demand, notice, opportunity, or privilege
shall not preclude the exercise of any other right,
demand, notice, opportunity, or privilege.

(c) If any term of this Agreement shall be rendered
invalid, illegal or unenforceable under any law, the
other terms shall remain to be valid.

(d) This Agreement and its annexes shall be
subject to the laws of the Republic of Turkey. Any
stamp duty arising from this Agreement, the Client
shall pay his share falling therein.

(e) The parties agree that the Courts and
Enforcement Offices in Caglayan/Istanbul shall be
competent to settle any dispute arising from this
Agreement and its annexes, the competency of
legally competent courts and enforcement offices
arereserved.

(f) This Contract has been executed in both
Turkish and English languages and in case of
conflict between them, Turkish version shall
prevail.

8-COMMERCIAL ELECTRONIC

COMMUNICATION

I hereby accept and certify that the Bank
shall be authorized to send me commercial
electronic communication under the Law
For Regulation of Electronic Trading no.
6563 with respect to products, services and
campaigns of Denizbank Financial Services

© Banka’nin, Denizbank Finansal Hizmetler
& Grubu’nun ve Sberbank’in iiriin, hizmet ve
5 kampanyalan ile ilgili olarak 6563 sayil
%  Elektronik Ticaretin Diizenlenmesi Hakkinda
< Kanun kapsaminda tarafima ticari elektronik
u ileti gondermesine, tarafima gonderilecek
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olan ticari elektronik iletinin igeriginin ve
gonderiyeiliskin diger kayitlarin gerektiginde
Giimriikk ve Ticaret Bakanligi'na sunulmak
lizere kayit altina alinarak saklanmasina, her
zaman reddetme hakkimin sakh oldugunu
bilerek onay veririm.

Misteri imzasi / Tiim Ortaklarin imzasi
Signature of Customer / All the Partners

[ ]

L _

“8” bdlimden olugan Bu Temel Bankacilik Hizmetleri
Sézlesmesi’'nin tim hdkdmleri Banka ile aramda/
aramizda anlagilmis ve tarafimca/tarafimizca
okunmus, karsiikl  muzakere edilmis olup,
internet ve telefon bankaciligi kullanimi hakkinda
detaylica uyarilarak her safhada givenlik énlemi
almam/almamiz, Banka’nin web sayfasindaki
glvenlik dnerilerini izlemem/izlememiz konusunda
uyarildigimi/uyarildigimizi ve S6zlesme'yi DenizBank
A.S ile akdetmeyi kabul ederim/ederiz.Bu sdzlesme
kapsaminda adima/adimiza bir mevduat hesabi
aclimasini ve banka karti diizenlenmesini, aksine bir
talimatim/talimatimiz olmadigi siirece ekstrelerin
e-posta veya Kayith Elektronik Posta(KEP) ile
godnderilmesini talep ederim/ederiz.

Signature of Customer /1. Partners

[ 1T

L S

DIKKAT: Asagidaki alana bireysel miisteri tarafindan
elle “Sézlesmenin bir nishasini elden aldim” ifadesi
yazilarak imzalanmaldir.

2. Partners/Guardian

Group and Sberbank, and that the content
of the commercial electronic communication
sent to me and other records related to
the communication shall be maintained for
submission to the Ministry of Customs and
Trade, always reserving our my right of
rejection.

All terms of this Basic Banking Services Agreement
consisting of "“8” Sections have been read,
negotiated and agreed mutually by the Bank and
by us and I/we agree that I am/we are warned
in detail on using internet and- telephone banking
and advised to take security measures at each
step and follow the security measures given in the
website of the Bank and to sign this Agreement
with DenizBank A.S.I/we request for opening a
deposit account and issuance of a credit card in my/
our name hereunder and have account extracts be
sent by e-mail or Registered Electronic Mail (REM)
unless I/we have instructed otherwise.

3. Partners/Guardian

1T ]

S _

NOTE: The Client must write and sign “I have
received a copy of the Agreement” in the following
area.

Miisteri imzasi / Tiim Ortaklarin Imzasi
Signature of Customer / All the Partners

[ ]

L _
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2. Partner / Guardian

Name, surname / Title ||| |L | J[ I LU LU
Il NN e e
10 Number / Tax. Reg. No ||| ||| J[ [ L LU LT JE L
profession / Sector ||| || |1 J[ I L[ L LT[ componyNome [ [ {1 [ J[ L L[ L[ L L
Home Address
Street / Alley Qarter / Village Detaits|_|| || || | [ I J[JL LU L L L L L
Detail Il e
Town UHOHOHUON eevinee [ U DU DHULL
country  Turkey || other| || I [ L[ ILL DL ] zipcose | (L[ L1
Home Tel ol DDA mobile TetNo (]| || || | [ |l JLJL LI
E-mail address LUHDHbHHbHboUL -« HUDHbUHbULCooL
mail Rem) address ||| || [ L[ LI LI LI e [ L DL L]
Business Place / Place of Operation
Street / Alley Qarter / Village Detais|_|| || || |1 [ I J[ JLJL LU LD L L L L
Details Il e
Town UHOHHLULE erevinee [ UL
Country Turkey D Other D D D D D D D D D D D Zip Code D D D D D
Business o] L] LD UL

Signature of the Customer Signature of the Customer

[
x

3. Partner / Guardian

Neme, surname /Titte ||| || |1 J[ L[ IL L C L L
IR RN
10 Nomber / Tax. Reg. No ||| || I[ |1 J[ L[ UL LT
profession / Sector ||| || | J[ JLJ[ L[ L JL L] compongNome T [ J [ JLJ[ L J[ L LI
Home Address
Street / Alley Qarter / Village Detaits|_|| || || |1 [ |1 J[JLJ[ LU LD L L L L
Detals IR N e
Town UDUOUOUEE eovieee LD
Country Turkey D OtherDDDDDDDDDDDD Zip Code DDDDD
Home Te CILUL UOHBAOL mobile Tel No[0| || || | [ JL [ L JL L
E-mail address LUHDHLHHLHbOUL o HHHHHHOHDHDHHOL
thm#$ IlEEEEEEE NNl e
Business Place / Place of Operation
Street / Alley Qarter / Village Detaits|_|| || || || |1 J[ JL [ 1L L LD
Detals I e
Town UDOOHOUHE eeovinee [ UL O HHE L
Country Turkey D OtherDDDDDDDDDDDD Zip Code DDDDD
Business e o] L DJHUOHHL Focno [0 [ [ LI LI
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Signature of the Customer ‘ @ ‘ Signature of the Customer
25
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EK: 1
ASAGIDA YER ALAN “BiLGI  PAYLASIM
MUVAFAKATNAMESINI” ~ IMZALAMAK  1ILE

MUVAFAKATNAMEDE YER ALAN KONULARDA
SIZINLE ILGILI BILGILERIN 3. KISILERLE
PAYLASILMASINI KABUL ETMEKTESINiZ. ILGILI
MUVAFAKATNAMEYI ~IMZALAMAMA  HAKKINIZ
VARDIR. ANCAK IMZALANMAMASI DURUMUNDA
BANKANIN TALIMATLARINIZI VE TALEPLERINIZI
YERINE GETIREMEYEBILECEGINI DE KABUL
ETMEKTESINIZ.

DIKKAT: ASAGIDAKI BEYAN KUTUCUKLARINDAN
SADECE BIR TANESI IMZALANMALIDIR.

Bilgi paylasiimasini kabul etmiyorum.

Misteri imzasi / Tiim Ortaklarin Imzasi
Signature of Customer / All the Partners

[ 1

L _

Bilgi paylasiimasini asadidaki kosullarda kabul
ediyorum.

BILGI PAYLASIM MUVAFAKATNAMESI

Isbu Muvafakatname Musteri ile DenizBank A.S.
(Banka) arasinda akdedilmis olan Temel Bankacilik
Hizmet S6zlesmesi’'nin (Sb6zlesme) eki ve ayriimaz
bir parcasidir.

Musteri, sahsi/sirketi ve dahil oldugu sirketler grubu
icinde yer alan gergek ve tlzel kisiler ile ilgili olarak
Banka'ya iletmis oldugu veya Banka’nin banka usul
ve islemleri gergevesinde edindigi kisisel, kurumsal
ve diger her tirli bilgi ve belge bakimindan;
Banka'nin ana hissedari Sberbank Rusya ve onun
calisanlan, sirket goérevlileri, hukuk, mali ve vergi
danismanlari, denetgileri, istirakleri ile bankacilik
islemlerinin  yerine getiriimesi ve ydrutllmesi
amaciyla yapilacak bilgi ve belge aciklamalarinin,
Banka'nin yer aldigi grup sirketleri arasindaki bilgi
ve belge aligverisi ile Banka’nin faaliyetlerinin
tamamlayicisi veya uzantisi niteligindeki hizmetleri
aldig kisiler ile yaptigi sozlesmeler gercevesinde
bu kisilere yapacadi bilgi ve belge aciklamalarinin,
Bankacilik Kanunu’nun 73 ve S6zlesmenin 1.3(a)
maddesinde 6ngorilen sir saklama ylkimlGliginin
ihlali olarak nitelendirilmeyecegini ve bu bilgi
ve belgelerin paylasimina muvafakat ettigini;
ayrica yukarida belirtilen amacla kisisel ve diger
her tlrll bilgi ve belgelerinin yurt disina transfer
edilerek Sberbank Rusya nezdindeki merkezi bilgi
sisteminde muhafaza edilmesine ve islenmesine,

26

ANNEX: 1

BY SIGNING THE FOLLOWING “INFORMATON
SHARING CONSENT FORM” YOU AGREE THAT
YOUR INFORMATION IS SHARED WITH THIRD
PARTIES ON MATTERS GIVEN IN THE CONSENT.
YOU HAVE THE RIGHT NOT TO SIGN THE RELATED
CONSENT. HOWEVER, IF THE CONSENT IS NOT
SIGNED YOU AGREE THAT THE BANK MAY NOT
HONOR YOUR INSTRUCTIONS AND REQUESTS.

NOTE: SIGN ONLY ONE OF THE STATEMENT
BOXES GIVEN BELOW.

I do not agree with sharing of information.

I accept my information to be shared under the
conditions below.

INFORMATION SHARING DEED OF CONSENT

This Deed of Consent is an annex and integral part of
the Main Banking Service Agreement (Agreement)
which was signed between the Customer and
DenizBank A.S. (Bank).

In terms of the person/company and the real
and legal persons who are involved in the related
group of companies and in terms of the individual,
corporate and all kinds of other information and
documents communicated to the Bank or obtained
by the Bank within the framework of the banking
procedures and transactions; the customer consents
that the information and document explanations
to be made for the fulfiiment and execution of
the banking transactions with the Bank’s main
shareholder Sberbank Russia and its employees,
company authorities, legal, financial and tax
consultants, auditors, subsidiaries, the information
and document explanations to be made to such
persons within the framework of the agreements
made with the persons from whom it receives
services which are qualified as complementary or
extension of the activities of the Bank with the
information and document exchange between the
group companies in which the Bank is involved
cannot be qualified as the breach of the liability to
keep secrets which is provided in article 73 of the
Banking Law and article 1.3(a) of the Agreement

=
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islenerek veya islenmeksizin kullanilmasina ve
muhabere edilmesine izin verdigini, bu bilgi ve
belgeleri dogrudan ya da dolayll olarak kanun
ya da sozlesmeden dogan herhangi bir gizlilik
yukimliligianu ihlal etmeksizin vermeye yetkili
oldugunu, grup sirketlerinden de basta 5237 sayili
Tark Ceza Kanunu olmak (zere ilgili mevzuat
uyarinca isbu Muvafakatname’de yer alan stireglerin
yerine getirilmesi icin gerekli onaylari usuliine
uygun olarak aldigini ve s6z konusu bilgileri hukuka
uygun olarak elde ettigini;

Ayrica Banka'dan almakta oldugu her tiirlii bankacilik
hizmetine; yurtici ve yurtdisi hesaplara yapilacak
her turli para transferlerine iliskin elektronik
transfer mesajlari, dis ticaret islemleri, bankalar
aracihigi ile ve/veya swift sisteminin kullanilmasi
sureti ile gerceklestirilen ve/veya gerceklestirilecek
islemler ve bu islemler ile bagli islemler icin gerekli
olan Musterinin kimlik bilgileri, adres, hesap
numarasi, istigal konusu ve sair isbu musteri sirr
mahiyetindeki bilgi ve belgelerin, uluslararasi ya da
yurticinde yerlesik bankalar dahil Ggtinct sahislarla
paylasilmasina muvafakat ettigini,

Yine Europay INT.SA, Moneygram, Mastercard INT.
INC., Visa INT,. JCB INT., Maestro, Electron, KKB ve
FINDEKS dahil uluslararasi ya da yurticinde kurulu
kartl 6deme sistemleri kurum ve kurulusglari, destek
hizmeti kuruluslariyla istihbarat ve bilgi aragtirmalari
amaciyla ve bunlarla sinirli olmak kaydiyla, S6zlesme
hiklmleri cercevesinde gergeklestirilecek her tirli
islem, hizmet icin gerekli olan Misterinin kimlik
bilgileri, adres, hesap numarasi istigal konusu ve sair
isbu musteri sirri mahiyetindeki bilgi ve belgelerin,
SGK gibi yetkili kamu kurum ve kuruluslari da dahil,
tglincli sahislarla paylasilmasina muvafakat ettigini
kabul, beyan ve taahh(it eder.

Musteri, ABD ve/veya AB menseli gercek ya da
tlzel kisi ise veya ABD ve/veya AB piyasalarinda
islem yapmakta veya ABD ve/veya AB vergi
yasalarina tabi ise veya sair kanuni gereklilikler
nedeniyle hesap numarasi, kimlik bilgileri, adres,
istigal konusu dahil kendisine ait her tlrlli hesap,
islem ve musteri bilgilerinin ve belgelerin Amerika
Birlesik Devletleri (ABD) Dodd Frank (Dodd Frank
Wall Street Reform and Consumer Protection Act)
ve FATCA (Foreign Account Tax Compliance Act)
ve Avrupa Birliginde (AB) EMIR (European Market
Infrastructure Regulation) yasalari ve ilgili diger
tim yasal diizenlemeler kapsaminda, U.S Internal
Revenue Service( IRS), Avrupa Sermaye Piyasasi
Otoritesi (ESMA) ve/veya ilgili tim diger ABD ve/
veya AB kurum ve kuruluslariyla Banka tarafindan
paylasilmasina muvafakat ettigini kabul, beyan ve
taahht eder.

Musteri, isbu Muvafakatname’de acikca muvafakat
ettii paylasimlarin yani sira; yayimladigi veya
kamuya acikladigi ya da kanunlarda yer alan acikhk
ilkesi uyarinca resmi sicillerde veya bilancolar ile
faaliyet raporlarinda yer alan veya kanunlardaki

and that it allows the sharing of such information
and documents; and also consents the transfer
of the personal and all other kinds of information
and documents to abroad for the abovementioned
purposes and their maintenance and processing in
the central information system of Sberbank Russia,
their usage and communication by being or not
being processed, that it is entitled to directly or
indirectly give such information and documents
without breaching any liability of confidentiality
arising from the law or the agreement, that it has
obtained necessary approvals for the fulfilment
of the processes which are given in this Deed of
Consent pursuant to the applicable legislation
mainly including Turkish Penal Code No 5237 from
the group companies and it has obtained such
information in accordance with law;

It shall also accept, declare and undertake that
it consents that the information and documents
which are qualified as the Customer’s secret such
as the Customer’s identity details, address, account
number, area of activity etc. which are necessary
for all kinds of banking services received from the
Bank, electronic transfer messages concerning all
kinds of money transfers to be realized to domestic
and foreign accounts, foreign trade transactions,
transactions realized via banks and/or by using
swift system and transactions related to these
transactions, are shared with third parties including
international banks or banks resident in the country;
Furthermore; 1t consents that the information and
documents which are qualified as the Customer’s
secret such as the Customer’s identity details,
address, account number, area of activity etc.
which are necessary for all kinds of transactions,
services to be fulfilled within the scope of the
provisions of the Agreement for the purpose of
intelligence and information investigation with
the international or domestically established card
payment systems institutions and organizations,
support service organizations including Europay
INT.SA, Moneygram, Mastercard INT.INC., Visa
INT,. JCB INT.,, Maestro, Electron, Credit Bureau
and FINDEKS are shared with the third persons,
including authorized public entities and institutions
such as the Social Security Institution.

It shall accept, declare and undertake that it
consents the Bank to share of all kinds of accounts,
transactions, customer details and information
including account number, identity details, address,
area of activity with the U.S Internal Revenue
Service( IRS), European Capital Market Authority
(ECMA) and/or all other USA and/or UN institutions
and organizations within the scope of the United
States of America (USA) Dodd Frank (Dodd Frank
Wall Street Reform and Consumer Protection Act)
and FATCA (Foreign Account Tax Compliance
Act) and in Europe the EMIR (European Market
Infrastructure Regulation) laws and all other
applicable legal regulations if the Customer is
a USA and/or UN origin real or legal person or
making transactions in the USA and/or UN markets
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hikimler  geregi  kamunun  aydinlatiimasi
bakimindan agiklamakla ylkimli olunan bilgiler
ile Banka tarafindan tabi oldugu mevzuattan
kaynaklanan kanuni ylkimlullklerinin  yerine
getirilmesi icin ve/veya yasal zorunluluklar nedeniyle
ve/veya kanunlarda sirlari talep edebilecek
kisilere sirlarin verilmesi ylUkimlGlagindn yerine
getirilmesi icin yapilacak bilgi ve belge agiklama,
kullanim ve aktarimlarinin Banka'nin sir saklama
yukimliliginden mistesna oldugunu bildigini
ve bu bilgiler icin ayrica bir muvafakathname
alinmasina gerek kalmaksizin Bankanin s6z konusu
bilgi ve belgeleri 3.kisilere aciklamaya, vermeye,
kullanmaya ve aktarmaya yetkili oldugunu, kabul,
beyan ve taahhiit eder.

Miisteri Imzasi / Tim Ortaklarin Imzasi
Signature of Customer / All the Partners

[ ]

L _

N
[e2]

or subject to USA and/or UN tax laws or due to
other legal requirements.

Besides the sharing which is explicitly consented
by the Customer in this Deed of Consent, the
Customer shall accept, declare and undertake that
it knows the information in the official registries or
balance sheets and operating reports or which it is
liable to explain to illuminate the law pursuant to
the provisions in the laws pursuant to the principle
of clarity that it has published or explained to the
public or included in the laws and the information
and documents explanation, usage and transfers
which will be made for the fulfilment of the legal
liabilities originating from the legislation that the
Bank is subject to and/or due to the legal obligations
and/or for the fulfilment of the liability to give
secrets to the persons who might request such
secrets and that it is authorized to explain, give, use
and transfer such information and documents with
the third persons without the need for obtaining a
further deed of consent for such information

- -
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TEMEL BANKACILIK HIZMET
SOZLESMESI

Temel Bankacillk Hizmet Sbézlesmesi (bundan
sonra “SOzlesme” olarak anilacaktir) Buyikdere
Cad. No:141 Esentepe Istanbul adresinde mukim,
0292 — 0084 — 4960 — 0341 MERSIS no’suna
kayitli, telefonu 444 0800 ve internet adresi www.
denizbank.com olan Denizbank A.S.nin (bundan
sonra “Banka” olarak anilacaktir) yurtici ve yurtdisi
subeleri ve Bankacillk Kanunu gergevesinde sube
sayilan birimlerinde Banka ile asagida adi ve adresi
bulunan Mdusteri (bundan sonra “Musteri” olarak
anilacaktir) arasindaki iligkilerdeki genel kurallari
dizenler. Musteri ve Banka, Sdzlesme’nin konu,
kapsam ve igerigi disinda kalan tim hususlarda
yapacaklari 6zel sézlesme hikimleri sakli kalmak
Uzere; aralarindaki temel iliskiye ve burada 0Ozel
olarak dizenlenmemis olmakla birlikte mevcut ve/
veya ileride Banka tarafindan ¢ikartilacak ve Musteri
tarafindan talep edilen Grin, islem ve hizmetlere
de genel kural olarak Soézlesme hikimlerinin
uygulanacagi konusunda anlasmistir. Bundan
bdyle Misteri ile Banka tek tek “Taraf” ve birlikte
“Taraflar” olarak anilacaklardir.

1-TEMEL HUKUMLER

1.1- Banka’nin Bilgilendirme Yiikiimliiliigii
(a) Misteri, Banka'nin her subesinden S6zlesme
metninin gincel bir 6rnegini edinebilecedi gibi
metnin bir elektronik kopyasi www.denizbank.com
sitesinde bulunmaktadir. Muisteri, S6zlesme hiikmi
hakkinda bilgi almak isterse; Banka bu hususta her
tarlt aciklamayr yapmak ve Misteri'yi aydinlatmak
yukimluligindedir.

(b) Muisteri, tirGin ve hizmetlere iliskin degisiklikleri
Banka’nin internet sitesinden ve subelerinden
glincel olarak takip edebilir.

(c) Banka'yr ylkimldlik altina sokan her tirli
evrakin Banka'nin ilan edilmis son imza sirkilerine
gore yetkili imzalari veya usulline uygun olarak
vekaleten vyetkilendirilmis  kisilerin  imzalarini
ihtiva etmesi gerekir. Masteri, yetkili imzalar ve
yetkilerinin sinirlari hakkindaki taleplerini asagida
1.4 (m) maddesinde belirtilen yerlere iletebilir.

1.2-Miisteri'nin Isbirligi Yiikiimliiliigi

(@) Misteri, Banka’dan bankacilik hizmeti alirken ve
Banka’nin sundudu driin ve islemlerini kullanirken
yurlrlikte olan her tirli yasal mevzuata uygun
davranacagini  kabul eder. Aksi bir davranis
durumunda Banka, yazili bildirimde bulunmak
ve Sodzlesme'yi feshetmek sureti ile hesaplari
kapatabilir. Bu durumda Miusteri'nin kapatilan
hesaplari ile ilgili olarak, asagida “S&zlesmenin
Feshi ve Hesabin Kapatiimasi” baslikli 6.madde
gegerli olur.

(b) Misteri Banka’nin, ilgili mevzuat gergevesinde
kendisinden talep edebilecegi belgeleri Tirkiye
Cumbhuriyeti yasalarina uygun olarak Banka'ya
saglar.

BASIC BANKING SERVICES
AGREEMENT’

Basic Banking Services Agreement (hereafter
referred to as “the Agreement”) regulates the
general rules with respect to the relations of
national and international branch offices of
Denizbank A.S. (hereafter to be referred to as
“the Bank”) located at Blylikdere Cad. No:141
Esentepe Istanbul, registered under MERSIS No.
0292 — 0084 — 4960 — 0341, telephone no. 444
0800, web address www.denizbank.com and the
units of the Bank considered a branch office under
the Banks Law with the Client (hereafter referred
to as “the Client”), whose name and address are
given below. The Client and the Bank have agreed
that the terms of this Agreement shall apply, as a
general rule, to the basic relation between them
and although not specifically regulated herein, to
products, transactions and services either existing
and/or demanded by the Client, provided that the
special terms of the Agreement covering all matters
other than its subject, scope and content are
reserved. The Client and the Bank shall hereafter
be referred to as the “Party” individually and the
“Parties” collectively.

1-BASIC TERMS

1.1- The Liability of the Bank to Inform

(a) The Clientmay obtain a current copy of the
Agreement from any branch office of the Bank
and an electronic copy of the agreement wording
is given in the following website: www.denizbank.
com. If the Client wants to have information on the
terms of the Agreement, the Bank shall be obliged
to make all explanations and enlighten the Client
with that respect.

(b) The Client may currently follow any changes
in products and services in the website and branch
offices of the Bank.

(c) All documents obligating the Bank must be
signed by authorized signatories of the Bank or
persons duly authorized as attorney according to the
last promulgated circular for authorized signatories.
The Client may inform the where necessary as
specified in Article 1.4(m), its requests regarding
authorized signatories and their authorities.

1.2-The Obligation of the Client to Cooperate
(a) The Client agrees to act in compliance with
all legal legislation when receiving banking services
from the Bank and when using all products and
transactions offered by the Bank. In the case
of any act otherwise, the Bank may close the
accounts by notifying in advance and terminating
the Agreement. In this case, the following Article
6 ‘Termination of the Agreement and Closure of
Account” with respect to the closed accounts of the
Client shall apply.

(b) The Client shall provide the Bank with all
documents that the Bank may require under the
related legislation in compliance with the laws of
the Republic of Turkey.
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EK: 2

FATCA (Yabanc Hesaplar Vergi Uyum
Yasasi)- Miusteri Tanima ve Beyan Formu
FATCA hakkinda

Miisterinin statiisu

dogrulama

1. A.B.D Vatandaslyim/I am a U.S.A. citizen

2. A.B.D Dogumluyum/I was born in the U.S.A.

3. A.B.D Uyrukluyum / I am a national of the U.S.A.

4. A.B.D Yerlesigim / I am settled in the U.S.A.

5. A.B.D Green Card Sahibiyim/ I am settled in the U.S.A.
6. A.B.D Kayith Tlzel Kisiyim/ I have a U.S.A. Green Card

7. A.B.D Vergi Miikellefiyim/ I am a taxpayer in the U.S.A

e Yukaridaki sorulardan herhangi birine cevabiniz
“EVET"” ise W-9 Formu’'nu doldurunuz.

* Yukaridaki ilk 6 sorudan herhangi birine cevabiniz
“EVET” olmasina ragmen ABD vergi mikellefi
olmadiginizi beyan ediyor ve W-9 Formu’nu ibraz
etmiyorsaniz,

e ABD vergi mikellefi olmadiginizi teyit eden
belgeleriniz (vatandasliktan c¢ikma belgesi, vergi
muafiyetine iliskin belgeler vb.) ile birlikte

e W-8BEN (bireysel musteriler icin) / W-S8BEN-E
(tlizel mdigteriler icin) Formu’nu ibraz etmeniz
gerekmektedir.

8. A.B.D. ortakli TUZEL KiSIYIM/ I am an entity with US Partner

Bu soruya cevabiniz EVET ise W-8BEN-E formunu
doldurunuz ve firmanizin gelir yapisini* seginiz.*

|| AKTIF / ASSETS || PASIF / LIABILITIES

(*) Aktif: Firmanin brit gelirlerinin
%050’sinden fazlasi ticaret, liretim, servis vb
gelir kaynaklarindan olugsmaktadir.

Pasif: Firmanin briit gelirlerinin %50’sinden
fazlas faiz, temettii, kira geliri, miilk satisi
vb gelir kaynaklarindan olusmaktadir.

ANNEX: 2

FATCA (Foreign Accounts Tax Compliance
Act)- Clientldentification and Declaration
Form

Validation of FATCA status of the Client

]

EVET/YES
EVET/YES
EVET/YES
EVET/YES

EVET/YES

I N e I e O

EVET/YES

]

EVET/YES

e If your answer to any one of the questions above
is “YES” fill out W-9 Form.

e If you declare that you are not a US taxpayer and
do not present W-9 Form although your answer to
any one of the first 6 questions above is “YES” you
will have to present,

e Together with your documents which confirm
that you are not a US taxpayer (certificate of
exclusion from citizenship, documents showing tax
exemption, etc.)

e W-8BEN (for individual clients) / W-8BEN-E
(for entity clients) Form.

EVET/YES | |

If your answer to this question is YES, fill out
W-8BEN-E formand choose the income structure of
your company*.

(*) Assets: more than 50% of the gross income
of the company consists of income sources
such as trading, production, service, etc.
Liabilities :more than 50% of the gross income
of the company consists of income sources
such as interest, dividend, rents, and property
sales

| | HIGBIRI (Yukaridaki 8 kriterden higbirine sahip degilim.)/ NONE ( I have none of the 8 criteria

specified above.)
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Bu belge ile burada verdigim kisisel bilgilerimin
yabanc yasalara uyum amaciyla yabanci vergi
otoriteleri, yabanci kanunlarca yetkilendirilmig
kisiler ve yerel otoriteler ile Banka tarafindan
paylasilmasina muvafakat ettigimi kabul, beyan
ve taahhlt ediyorum.

Bu belge ile burada verdigim kisisel bilgilerimde
ve buna iliskin belgelerde degisiklik olmasi
halinde en geg 30 gin igerisinde Banka'y
bilgilendirecegimi kabul ediyorum.

Bu belge ile burada verdigim kisisel bilgilerin
tarafimca kontrol edildigini, tam, dogru ve
glvenilir oldugunu, Banka tarafindan da kontrol
edilebilecegini kabul ediyorum.

Misteri imzasi / Tiim Ortaklarin Imzasi
Signature of Customer / All the Partners

[ ]

L _

I hereby agree, declare and undertake that I
have consented to have my personal information
herein give be shared by the Bank with foreign
tax authorities, persons authorized by foreign
laws and local authorities for harmonization
with foreign laws.

I agree that in the event of any change in my
personal information provided herein I shall
notify the Bank not later than within 30 days.

I agree that I have checked my personal
information provided herein and the said
information is compete, correct and relialible
and it mkay also be checked by the Bank.
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(c) Musteri, Banka'ya vermis oldugu bilgilerde
zaman icinde meydana gelebilecek telefon, adres,
unvan, nevi degisikligi, medeni durum, yasakllik,
kisitlama, yetki/yetkili degisikligi, vekaletten azil
gibi degisiklikler ile (basvuru) formlarinda yer alan
bilgiler ve bunlarla sinirli olmaksizin kendisiyle ilgili
degisiklikleri Banka'ya yazili olarak bildirmeli ve
degisiklige iliskin Banka’'ca talep edilecek usuliine
uygun olarak diizenlenmis belgeleri sunmalidir.

(d) Banka mevzuat cergevesinde Misteri tarafindan
yatirilan para ve kiymetli evrak ve sair varligin
kaynaginin gosterilmesini ya da kanitlanmasini
Musteri'den talep edebilir.

(e) Mdisteri tarafindan ya da Musteri lehine Gglinci
kisiler tarafindan Banka'ya yatirilan varliklar gergek
sahipleri adina ve hesabina yatiriimalidir. Musteri,
5549 sayili Sug Gelirlerinin Aklanmasinin Onlenmesi
Hakkinda Kanun ve ilgili mevzuat uyarinca;
Banka nezdinde adina acilmis bulunan hesaplar
uzerinde kendi adina ve hesabina hareket etmekle
yukumladur. Musteri kendi adina ve fakat bagkasi
hesabina hareket etmesi halinde, kimin hesabina
islem yaptigini ve hesabina islem yaptigi gergek
kisilerin ve hesabina islem yapilanin bir tlizelkisilik
olmasi halinde bu tiizelkisiligi temsile yetkili
gercgek kisi ve kisilerin kimlik bilgilerini bu iglemleri
yapmadan 6nce Banka'ya yazil olarak bildirir.

(f) Misteri'nin bu Soézlesme'deki hizmetlerden
yararlanmak igin Banka'ya verdigi tim bilgiler ve
imza ornekleri dogru ve eksiksiz olmalidir.Islemlerin
Musteri adina vekili tarafindan yapilmasinin tercih
edilmesi durumunda, dlizenlenecek vekaletin
Banka’'nin uygun godrecegi ve vekilin yapmasi
istenen islemleri acik ve ayrintih olarak gdsterir
sekilde diizenlenmesi gerekir.

(g) Misteri bu Sézlesme'ye konu uyusmazliklarda
basvurularini tliketici mahkemesine veya tiketici
hakem heyetine yapabilir

1.3- Banka ve Miisteri Sirn

(a) Banka Mdisteri'ye ait bilgileri gizli tutmakla
ve vyetkisiz Uglincli Kkisilerle paylasmamakla
yukdmladur. Musteri, gizlilik anlasmasi yapma
yetkisi Banka'ya ait olmak lizere, Banka’nin hizmet
veya danismanlik aldigi kisi ve kurumlara, acentelik
yaptigi sirketlere, isbirligi ve is ortakligi yaptigi kurum
ve kuruluglara Masteri'nin bilgi ve belgelerinin asil
ve kopyalarini vermeye yetkili oldugunu kabul eder.
Bu kapsamdaMuisteri tarafindan Sdzlesme eki olarak
“Bilgi Paylagim Muvafakatnamesi” ile verilen agik izin
kapsaminda yapilan bilgi agiklamalari ile Bankacilik
Kanunu'nun 73. maddesi kapsaminda yapilan bilgi
aciklamalar bu sir saklama yukimluliginin ve
kigisel verilerin korunmasi hakkindaki kurallarin
ihlali niteliginde degildir.

(b) Musteri ayrica Banka'nin uymak zorunda oldugu
ulusal ve uluslararasi mevzuat ile taraf oldugu ulusal
veya uluslararasi sézlesme hikimlerinin zorunlu

® kilmasi ya da Banka dogrudan taraf olmasa bile
S mevzuat ve sdzlesmelere uymanin Banka ve/veya

dahil oldugu grup istirakleri agisindan gerekli olmasi
4

(c) The Client shall inform the Bank in writing,
of any change in the information contained in
(application) forms, including but not limited to
in telephone number, address, title, type, marital
status, restriction, authority/authorized person or
discharge of attorney as well as any change related
to itself and shall submit to the Bank all documents
that the Bank may require with respect to such
change.

(d) The Bank may require the Client to show or
prove the source of money, valuable documents
and other assets deposited by the Client in line
with the legislation.

(e) Assets deposited in the Bank by the Client
or by third parties in favor of the Client must be
deposited for and on behalf of the actual owners
of the assets. The Client shall be obliged to act
for and on its behalf on accounts opened with
the Bank, pursuant to the Law for Prevention of
Laundering Incomes from Offenses no. 5549. If the
Client act in its name but on account of someone
else, it shall notify the Bank in writing the identity
data of the individual on whose behalf it performs
the transactions or, if it performs transactions for
and on behalf of legal entities, the identity data of
the entity, before performing the transactions.

(f) The Client may use the services specified herein
only if all information and signature specimens
provided to the Bank must be correct and complete.
If the Client prefers transaction be performed by
its attorney on behalf of the Client, the power
of attorney must be issued so that the assigned
Attorney must be considered appropriate by the
Bank and clearly identify the procedures required
of the attorney in detail.

(g) In the event of any dispute with respect to the
Agreement, the Client may apply to the consumer
court or consumers arbitration committee.

1.3- The Bank and Secrets of the Client

(a) The Bank shall be liable to treat the information
of the Client confidential and not to share them with
unauthorized third parties. The Client agrees that
the Bank shall be authorized to furnish individuals
and entities from which it providesservices and
consultancy, companies for which it acts as agent
and to organizations and institutions with which it
cooperates and has business partnership, with the
originals and copies of information and documents
of the Client,provided that the Bank shall be
authorized to sign confidentiality agreements. In this
context, disclosure of information under the clear
authorization granted under “Consent to Sharing of
Information” appended to the Agreement as well
as disclosure of information under Article 73 of the
Banks Law shall not be considered a violation of
the obligation of maintaining the confidentiality of
3ecrets and rules related to protection of personal

ata.

(b) The Client also agrees that personal data of
the Client and/or account data thereof which is the
secret of the Clientshall be shared with national or
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halinde, miisteri sirr niteligindeki kisisel bilgilerinin
ve /veya hesaplari ile ilgili bilgilerinin ulusal ya da
uluslararasi (FATCA/ABD Yabanci Hesaplar Vergi
Uyum Kanunu, ESMA/ Avrupa Sermaye Piyasasl
Otoritesi, IRS/ABD Gelirler Dairesi Baskanligi vb.)
kurum veya kuruluslarla paylasilacagini  kabul
eder. Misteri, vergisel durum bakimindan ABD ile
herhangi bir baginin bulunmadigini ileri stirmesi
halinde buna iligkin beyani imzalamay, belirtilen
durumda herhangi bir degisiklik olmasi halinde ise
Banka'ya derhal bildirmeyi kabul eder.

(c) Misteri’'nin, Banka'nin aciklanmasi hususunda
kendisine agikga yetki verdigi hususlar harig olmak
lzere; Banka ve Urinlerine iliskin 6grendigi bilgiler
Bankacilik Kanunu anlaminda banka sirridir ve
yetkisiz Gglincl kisilerle Banka’nin onayl olmadan
paylasilamaz.

1.4- Genel Hiikiimler

(a) Misteri'nin bu Sbézlesme’yi imzalamasi ile
hesap acllmasi yoninde talebi alinmig olur ve
hesap acilmasi Banka’'nin dederlendirmesi ve uygun
bulmasi sartiyla gerceklesir.

(b) Bankacilik teamdllerine uygun olarak val6r
Turkiye Bankalar Birliginin 2.6.1983 tarihli ve 780
no’lu Tebligi kapsaminda uygulanir. Buna gore,
Misteri’'nin Bankadaki hesabindan cekilecek tutarlar
ddemenin yapildidi giniin tarihinde hesaplarina
bor¢ kaydedilir, paranin Banka'ya yatirldigi giini
takip eden ilk is gint valor tarihidir.

(c) Mdsteri, Banka ile girdigi her tirli hukuki
iliskinin kendi nam ve hesabina yapilacagini,
kendi temsilcilerinin, vekillerinin veya adina iglem
yapacak kKisilerin de yine Misteri nam ve hesabina
hareket edecegini, baskasi adina veya hesabina
hareket ettigi hallerde bunu yazili olarak énceden
Banka'ya beyan edecegini ve 5549 sayili Kanuna
uygun olarak hesabin islem yapacag tlzel/
gercek sahsin kimlik bilgilerini derhal ve yazili
olarak Banka'ya bildirecegini, bu hususta suc
gelirlerinin aklanmasinin  dnlenmesi hakkindaki
mevzuat hikiimleri de dahil olmak lizere her tiirli
sorumlulugun kendisine ait oldugunu kabul, beyan
ve taahht eder.

(d) Yetkili mercilerce aksi belirtiimedikce, Banka,
bu Sozlesmeden bir alacagin dogmasi halinde,
alacagin dogdugu tarihte T.C. Merkez Bankasi
("TCMB") tarafindan ilan edilen Avans Islemlerinde
Uygulanan Faiz Oranini akdi faiz olarak uygular.
Migsteri  ddemelerinde  temerrit  olusmasi
durumunda, temerriidiin gergeklestigi tarihteki akdi
faiz oraninin iki kati oranina kadar temerrt faizi
uygulanir. Bu Sézlesmede temerriit faizi isletilecegi
belirtilen her durumda bu madde esas alinir.

international organizations or institutions (FATCA/
USA Foreign Accounts Tax Adaptation Law, ESMA/
European Capital Market Authority, IRS/USA
Revenues Department, etc.). The Client also agrees
to sign any respective statement, if it alleges that
it has no connection with the USA in terms of tax
matters in the event that it is obligatory under
national and international legislation or the terms
of national or international agreements which
the Bank is obliged to abide with or where it is
necessary for the Bank or the group affiliatesinwhich
the Bank is included to comply with such legislation
and agreements even if the Bank is not a party to
directly, and to immediately inform the Bank in the
event of any change as specified above.

(c) Except for matters where the Client is clearly
authorized by the Bank to disclose, the information
acquainted by the Client with respect to the Bank
and its products shall be the secrets of the Bank
under the Banks Law and cannot be disclosed to
thircll< parties in the absence of the consent of the
Bank.

1.4- General Terms
(@) Upon signing of this Agreement by the Client, the
request of the Client for opening an account shall be
received and an account shall be opened if assessed
positively and considered appropriate by the Bank.
(b) In accordance with banking traditions,
Communique no. 780 of the Turkish Union of
Banks dated 2.6.1983 shall apply for the value
date. Accordingly, amounts to be withdrawn from
the account of the Client with the Bank shall be
debited to its accounts at the date of payment and
the business day immediately following the date of
deposit shall be the value date.
(c) The Client agrees, declares and undertakes
that all legal relations of the Client with the Bank
shall be for and on account of the Client; the
representatives, attorneys or persons to perform
transactions on behalf of the Client shall act for
and on behalf of the Client; if the Client acts for
and on behalf of others, it shall notify the Bank
the situation in advance in writing; and it shall
immediately inform the Bank in writing, of the
identity data of the individual / entity who shall
perform transactions on behalf of the Client in
accordance with Law no. 5549; the Client shall be
liable for all matters with respect to, including the
law for prevention of laundering revenues obtained
from offensive acts.
(d) Unless specified otherwise by official authorities,
if the Bank has any amount receivable under
this Agreement, the contractual rate of interest
applicable shall be the Rate of Interest Applicable
for Advance Transactions declared by the Central
Bank of Turkey ("TCMB") at the date at which the
amount receivable has arisen. In the event that
the Client is in default of its payments, a default
interest shall apply at a rate up to twice of the
contractual rate of interest applicable at the date
of default. This paragraph shall be taken as basis
in each case in which default interest shall accrue
under this Agreement.

5
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(e) Banka hakh sebeplerin varligi halinde
Misteri’'nin borcunun tamamini muaccel kilabilir,
borg bakiyesini ddemesini isteyebilir, herhangi bir
hesabini kapatabilir.

(f) Banka, subeleri arasinda hesap devirleri yapabilir,
misteri ve/veya hesap numarasini degistirebilir,
banka karti, kampanya veya herhangi bir Grini
iptal edebilir veya kullanimini kismen veya tamamen
durdurabili. Banka bu degisiklikleri etkin yollarla
Misteri'ye bilgi vererek gerceklestirir.

(g) Banka belirledigi islemlerle ilgili olarak Misteri
talimatini faksla iletme imkani sunabilir. Bu
durumda, Banka, faksla ilettigi talimatin glivenilirligi
ile ilgili herhangi bir sebeple stiphe duyarsa, aslini
talep etme ve/veya faksla ilettigi talimatini yerine
getirmeme hakkina sahiptir. Misteri faksla iletecegi
talimatlarin  bitiin sonuglarini  kabul etmis ve
bundan dogacak sorumluluklari Gistlenmistir.

(h) Banka, hizmetin glvenli bir sekilde gergeklesmesi
icin, gerekli gordigl her tirli 6nlemi alma ve
Banka gorevlileri ile Muisteri arasindaki tim
gorusmelerin her tlrli ses/goriinti kayit sistemi
ile tespit ve kaydini yapma hakkina sahip olup,
Musteri’nin bu islemlere muvafakatinin oldugu kabul
edilir. Bu kayitlar HMK 199. madde kapsaminda
belge niteligindedir. Bankalar'da Bilgi Sistemleri
Yonetiminde Esas Alinacak Ilkelere Iliskin Teblig
kapsaminda bankacilik faaliyetlerine ait kayitlarda
gerceklestirilen  hareketler Banka tarafindan
tutulmaktadir.

(i) Misteri'ninBanka'yakayitaltinda oldugu belirtilen
telefon ile vermis oldugu tiim s6zll talimatlar ve bu
talimatlara istinaden gergeklestirilen islemler yazili
teyidini vermemis olsa bile gegerlidir. Kayith s6zli
talimatla veya faks ile Banka'nin yaptigi islemler icin
talimatin ve/veya talimat dogrultusunda yapilan
islemin iptali talep edilemez.

(j) Banka'nin Musteri‘den olan hak ve alacaklarini
Uglincl bir tarafa devretme, satma veya rehnetme
hakki bulunmaktadir. Muisteri'nin Banka'daki hak
ve alacaklarini Bankanin yazilh onayini alarak
devretmesi/rehnetmesimimkindir.Misterek
hesaplarda, Banka hesap sahiplerinin birinin veya
birkacinin veya tlimiinlin hesabi devir ve temlik
konusundaki tasarrufunu ve/veya talimatini yerine
getirebilir veya hesap sahiplerinden yalniz birini tek
basina hesabin timind kil olarak ya da kismen
bagkalarina temlik ve devre mezun ve yetkili sayabilir.
(k) Misteri'nin Banka nezdindeki islemleri kayit altinda
tutulur. Banka ile Misteri arasinda c¢ikabilecek tim
uyusmazliklarda Turk Hukuku uygulanir. Banka'nin
defterlerinin  muhasebe, bilgisayar, mikrofilm,
mikrofis, ses, goérlntli ve sair kayitlarr Hukuk
Muhakemeleri Kanunu'nun (*HMK") 193. Ve 199.
maddesi uyarinca gegerli delil teskil eder.

()]

(e) The bank may declare all indebtedness of the
Client shall be immediately due and payable in the
presence of justified causes and it may demand
payment of the outstanding amount of the debt
and may close any of the accounts.

(f) The Bank may transfer accounts among its
branch offices, change Client and/or account
number, cancel bank cards, campaigns or any
products or use all or any part of the use thereof.
The Bank may implement such changes by
informing the Client using efficient ways.

(g) The Bank may provide the opportunity by
communicating the instructions of the Client
by fax with respect to transactions specified by
the Bank. In this case, if the Bank suspects the
reliability of any instruction it communicates by fax,
it shall be entitled to ask for the original of the
said instruction and/or not to honor any instruction
transmitted by the Client by fax. The Client accepts
the consequences of its instructions transmitted by
fax and undertakes all liabilities arising therefrom.

(h) The Bank shall have the right to take any
measure it shall considers necessary for safe
provision of the service and to record the voice/
image of conversations between the employees
of the Bank and the Clientand the Client shall be
deemed to accept performance of such procedures.
These records shall be considered records defined
under Article 199 of the Court Procedures Law.
Actions performed under records related to banking
activities under the Communique for Principles To Be
Taken As Basis for the Management of Information
Systems in Banks.

(i) All verbal instructions given by the Bank using
the telephone number informed to the Bank as its
registered telephone number and all transactions
performed by the Bank based on the said instructions
shall be valid even if not confirmed in writing. When
verbal instructions are given or the Bank performs
transactions relying thereon, no request shall be
made for cancellation of the instruction and/or the
transaction performed in line with the instruction.

(3) The Bank shall have the right to transfer, sell
or pledge its rights and receivables from the Client
to third parties. The Client may transfer/pledge
its rights and receivables in the Bank by obtaining
written consent of the Bank. With respect to joint
accounts, the Bank may honor the disposition
and/or instructions of one or more or all of the
account holders regarding transfer or assignment
of accounts or may consider one of the account
holders authorized alone to transfer or assign all or
any part of the accounts.

(k) The transactions of the Client with the Bank
shall be recorded. The laws of the Republic of Turkey
shall apply in all disputes between the Bank and
the Client. The accounting books of the Bank, as
well as computer records, microfiches, microfilms,
sound, image and other recordings thereof shall
constitute valid evidence pursuant to Articles 193
and 199 of the Court Procedures Law.
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(1) Masteri’'nin bu Sézlesme'deki isim ve imzasinin
yaninda yazili adres kanuni yerlesim yeri olarak
kabul edilir ve bildirim ve tebligatlar bu adrese
yapilir. Misteri kanuni yerlesim yeri degistiginde
Banka'ya bildirmelidir. Aksi takdirde bu bildirim
ve tebligatlar bu Sézlesmede yer alan veya son
bildirilen adrese yapiimaya devam edilir ve gecerli
sayilir. Musteri'nin Banka'ya bildirecegi adreslere
ek olarak Banka tarafindan MERNIS veya bir KEP
adresinin olmasi durumunda bu adreslerden birine
yapilacak tebligat gegerli olacaktir.

(m) Bu Sozlesme’de Banka'nin Musteri'ye etkin
yollarla bildirim yapacaginin belirtildigi hallerde
internet/telefon bankacihgi, kurumsal internet
sitesi, sube ilan panolari, ekstreler, SMS, elektronik
posta, KEP, posta yolu ile gdnderim gibi sair
teknolojik ve benzeri iletisim yollar kullanilacaktir.
Musteri tarafindan Banka'ya yapilacak bildirim ve
sikayetler ile verilecek emir ve talimatlar kural
olarak, Musteri'nin hesabinin bulundugu subeye
yapilir. Musteri, talep ve istekleri ile her tirll
bilgi edinme hakkini; (i) kendisine verilen her
tlrli hizmetle ilgili olarak, hesabinin bulundugu
banka subesindeki yetkililerden, (ii) genel konular
itibariyle Banka’nin Blyulkdere Caddesi No: 141,
Esentepe, Istanbul adresinde bulunan Denizbank
Misteri Sikayetleri Bolimi veya 4440800 no'lu
telefon bankaciigi hattindan, (iii) kullanilan
yontemin uygun olmasi kaydiyla, (1) Denizbank
ATM cihazlarindan, (2) www.denizbank.com
internet sayfasindan erisilebilen internet bankaciligi
sayfalarindan, (3) bazi subelerde bulunan kiosk
cihazlarindan yapabilir. Bu bilgi edinme ortamlarinda
meydana gelebilecek degisiklikler www.denizbank.
com internet sitesinden ogrenilebilir.

(n) Banka, hesap sahibinin telgraf, teleks, telefonla
veya her cins ve nitelikteki iletisim vasitalariyla
yapacadi bildirimleri ve verecegdi emir ve talimatlari,
ayrica yetkili imzayl tasiyan bir yaz ile teyit
edilmesini isteyebilir.

(o) Musteri, Banka tarafindan kendisine hitaben
gonderilen her tirli belge, hesap 0Ozeti, teyit ve
baska bildirideki hata, eksiklik ve dizensizlikleri
mUmkin olan en kisa slirede Banka'ya haber vermelidir.
(p) Banka herhangi bir micbir hal, isyan, savas
durumu, tabii afet, grev, lokavt, trafik sikisiklid,
yurt ici veya yurt disi otoritelerin uygulamalari ile
bunlarin benzerleri gibi kendisinin sorumlu olmadig
veya kendisinden kaynaklanmayan bir nedenden
otlrd hizmet vermeyi durdurabilir.

1.5- Ucretler

(a) Kanun geregi Tiketici olan Mdisteriler, bu
s6zlesmenin ayrilmaz pargasi nltellglndekl Temel
Bankacilik Uriin Bilgi Formu ile Misteri'ye bildirilen
ve Urlin veya hizmetten yararlaniimasi ile tahakkuk
= eden riin ve hizmetlere iliskin Ucretleri ddemekle
& yikimlidir. Ucretlerde yapilabilecek deg|§|kI|kIer
Banka tarafindan mevzuata uygun olarak Misteri‘ye
bildirili. Musteri'nin de yine mevzuata uygun
olacak sekilde bu Ucretleri kabul etmeme hakki

(I) The address written next to the name and
signature of the Clientshall be accepted as their
legal domicile and notices and letters shall be sent
to this address. Any change in the legal domicile of
the Client shall be notified to the Bank. Otherwise,
notices and letters shall continue to be sent to
the address given in this Agreement or to the last
known address and shall be considered valid. If the
Bank has a MERNIS or a KEP address in addition
to addresses to be notified by the Client to the
Bank any notification made to any one of these
addresses shall be valid.

(m) Where this Agreement specifies that the Bank
shall notify the Client in efficient ways, means
of communication such as internet/telephone
banking, corporate website, billboards in branch
offices, extracts, SMS, electronic mail, KEP, mail
and other technological and similar means of
communication. Notices and complaints as well as
orders and instructions by the Client to the Bank
shall be made to the branch office where the
account of the Client was opened. The Client may
exercise its right to be informed on its demands
and requests (i) with respect to services provided
to it, from the officers in the branch office where
the account was opened, (ii) as to general matters,
from DenizbankClient Complaints Department of
the Bank at Blylikdere Caddesi No: 141, Esentepe,
Istanbul or from the telephone banking line no.
4440800, (iii) provided that the method used is
appropriate, (1) from Denizbank ATM equipment,
(2) from internet banking pages accessible through
www.denizbank.com internet page, (3) from kiosks
in certain branch offices. Any change in these
information media may be learned from www.
denizbank.com website.

(n) TheBank may demand the account holder
to confirm any notification and orders as well as
instructions communicated by the account holder
using telegram, telex, telephone or all other means
of communication by a letter of confirmation
bearing the authorized signatures of the account
holder.

(o) The Client must notify the Bank as soon as
possible, of any error, deficiency and irregularity in
all documents, account extracts, confirmations and
other notices sent by the Bank to the Client.

(p) The Bank may suspend its services due to any
cause which is beyond its reasonable control or not
attributable to the Bank or for which the Bank is not
liable, including any force majeure event, such as
rebellion, war, catastrophe, strike, lock-out, traffic
jam, actions of local or international authorities.

1.5- Bank Charges

(a) Clients who are consumers under the related
laws shall be obliged to pay all charges related to
products and services, which are notified to the
Client by a Basic Banking Product Information
Form which is an integral part of this Agreement
and which accrue upon utilization of the product or
the service. Any change in banking charges shall be
notified by the Bank to the Client in compliance with
the legislation. The Client shall have the right not
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bulunmaktadir. Urlin veya hizmetin kullanimiyla
ilgili Gcret degisikliginin Misteri tarafindan kabul
edilmemesi durumunda Banka’nin bu hizmeti
vermeyi durdurma hakki vardir. Banka Mdsteri'nin
aksine bir talebi olmadigi stirece (icretleri Miisteri'nin
yetkilendirdigi Banka nezdindeki hesaplarindan
tahsil eder.

(b)Kanun geregi tiiketici olmayan kurumsal ve ticari
Musteriler agisindan Banka, subelerinde ve internet
sitesinde ilan ettigi (icretleritahsil edebili. Odeme
hizmetlerine iligkin Bankaca Musteri’den tahsil
edilecek Ucretler kredi kartindan yapilan dizenli
ddeme, fatura 6deme, gecikme bildirim hizmetleri,
elektronik bankacilik, internet, telefon bankaciligi ve
diger alternatif dagitim kanallari izerinden sunulan
hizmetler, menkul kiymet islemleri, cek ve senet
islemleri ve dider tim hizmet ve islemler ile ilgili
her tlrli masraf, vergi ve sigorta primleridir Banka
bu Ucretleri Masteri’'nin hesabindan virman yapmak
suretiyle tahsil edebilir.Ucretlerde degisiklik yapmak
istemesi halinde Banka degisikligin ydrirlige girme
tarihinden en az otuz giin énce Musteri‘ye bildirimde
bulunur.

2- URUN VE HIZMETLERE DAIR HUKUMLER
2.1- Banka’'nin ve Miisteri'nin Hesaplar ve
Varhliklar Uzerindeki Haklan

(a) Misteri'nin dogrudan veya verecegi talimat
ile bir basgkas tarafindan mevduatini gekmek
hakki, S6zlesme ve Misteri ile Banka arasindaki
O0zel sozlesmelerde, 4721 sayli Tirk Medeni
Kanunu'nun rehinlere ve hapis hakkina, Tirk
Borglar Kanunu'nun alacagin devir ve temliki
ile diger kanunlarin Banka'ya verdigi yetkiler ve
koydugu ylkimltlikler sakl kalmak kaydiyla 5411
sayllh Bankacilik Kanunu'nun 61. maddesi uyarinca
sinirlandirlamaz.

(b) Banka Mdusteri'nin varsa borglarinin teminatini
teskil etmek Uzere Banka’nin vyurtiginde ve
yurtdisindaki tiim subelerinde adina aciimis ve
acllacak her tirli hesap bakiyeleri ve dogmus ve
dogacak her tirll alacadi, Bankada bulunan veya
herhangi bir zaman ve sekilde bulunabilecek olan
butiin senetler ve emtiayl temsil eden belgeler,
konsimentolar, hisse senetleri ve tahviller ile
diger kiymetli evrak, mal ve esyalar (zerinde
hapis hakkina sahip olup bu hakka dayanarak
alacaklarini ilgili mevzuata uygun olarak bunlarla
takas ve mahsuba vyetkilidirDéviz hesaplarindan
yapilan takas mahsup islemlerinde Banka'nin iglem
tarihindeki kurlari uygulanir.

(c) Banka’'nin yurt ici subeleri nezdinde bir gergek
kisi tarafindan agilmig olan Turk Lirasi cinsinden
. tasarruf mevduati ile tasarruf mevduati niteligine

to accept sch charges in line with the legislation. If
any change in the charges related to the use of any
product or service is not accepted by the Client, the
Bank shall have the right to suspend such service.
Unless requested by the Client otherwise, the Bank
shall collect the charges from the accounts of the
Client with the Bank, for which the Client has given
authority.

(b) For Corporate and commercial Clients who are
not consumers under the related laws, the Bank
may collect the charges declared in the branch
offices and at the website of the Bank. Charges to
be collected by the Bank with respect to payment
services consist of expenses, taxes and insurance
premiums related to regular payments out of credit
card, invoice payments, notification of payments
past due, electronic banking, internet, telephone
banking and series provided via other alternative
distribution channels, transactions with securities,
check and note transactions and all other services
and transactions. The Bank may collect these
charges by transferring from the account of the
Client. In the case of any intention to make a
change in these charges, the Bank shall notify such
change to the Client not later than at least thirty
days in advance of the date of change.

2- TERMS RELATED TO PRODUCTS AND
SERVICES

2.1- The Rights of the Bank and the Client on
Account and Assets

(@) The right of the Client to withdraw deposits
directly or by any other person under instructions
given by the Client shall not be limited pursuant to
Article 61 the Banks Law no. 5411, provided that
the provisions of the Turkish Civil Code no. 4721
related to pledges and liens, the provisions of the
Turkish Code of Obligations related to transfer and
assignment of amounts receivable and authorities
granted to the Bank by other laws are reserved
in this Agreement and the special agreements
between the Bank and the Clientthe provisions.
(b) The Bank shall have the right to create lien
on documents, bills of lading, share certificates,
debentures securing the indebtedness of the Client
and representing all balances of accounts which
have been or will be opened in all branch offices
of the Bank either in or outside of Turkey and all
current and future amounts receivable of the Client,
all bonds and items that may currently be present
in the Bank or that may be present in the future
at any time and in any form whatsoever as well as
other valuable documents, goods and commaodities
and the Bank shall be authorized to barter or set off
for the same depending on the related legislation.
The currency rates of the Bank prevailing at the
date of transactions shall apply for barter/set off
transactions made in foreign currency accounts.
(c) The part of savings deposit accounts opened

m haiz, altin depo ve ddéviz tevdiat hesaplarinin, ,
= = 100. 000 TLl'na (ylzbinTurk Lirasi)kadar olan kismi
°“S|gortaya Tabi Mevduat ve Katiim Fonlar ile

e Tasarruf Mevduati Sigorta Fonunca Tahsil Olunacak .
5 Enmlere I?jalé Yonetmelik” hikiimleri geregdi sigorta ELanlllcrngf?Ifga sgfwglh?l'u%?(%ﬁ ulﬁrg%)-réhla(l)loﬁg()u(n?:lne?
< kapsamindadir.

8 insurance cover pursuant to the provisions of the

in Turkish Currency as well as gold deposit and
foreign currency deposit accounts considered
savings accounts, opened by an individual in local
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(d) Bankaciik Kanununun 62. maddesi ve ilgili
mevzuat geregince Banka nezdindeki mevduat,
emanet ve alacaklardan Misteri’'nin en son talebi,
islemi, herhangi bir yazili talimati tarihinden
baslayarak on yil icinde aranmayanlar zamanasimina
tabidir. Zamanasimina ugrayan her tiirli mevduat,
emanet ve alacaklar banka tarafindan hak sahibine
ulasilamamasi halinde, yapilacak ilani miteakiben
Fona gelir kaydedilin. Zamanasimina ugrayan
mevduatlarin devri ile ilgili ayrintil isleyis www.tmsf.
org.tr internet sitesinden ya da banka subelerinden
ogrenilebilir.

2.2- Vadesiz Mevduat

(a) Vadesiz Hesap, 6nceden herhangi bir vade
belirlemeden, Mdisteri talep ettiginde, Banka
tarafindan hesapta bulunan tutarlarin édenebildigi
hesap tliriidir. Misteri tarafindan dogrudan veya
verecegi talimat ile bir baskasi tarafindan her zaman
cekilebilir veya Bankacilik Kanunun 60. maddesi
hiklmleri sakli kalmak kaydiyla kendisinin veya
bir baskasinin Tlrkiye'de veya yurtdisinda kurulu
bir bagka banka nezdindeki hesabina aktarilabilir.
Ancak, bir ihbar silresinin kararlastiriimasi
durumunda taraflar buna uymak zorundadir. Bu
hususlardaki elektronik bankacilik islemlerine iligkin
hikimler S6zlesmenin 5. maddesine tabidir.

(b) Vadesiz hesaplara anlagmaya varilmasi halinde
mevzuatca belirlenen oranlarda faiz tahakkuk
ettirilebilir. Faiz tahakkuk ettiriimeye taraflarca
karar verilmesi halinde bu faizler yilsonunda ve
hesap kapaniglarinda anaparaya eklenir. S6z
konusu hesaplara uygulanan faiz oranlari, ilgili
mevzuat veya Bankaca degistirildigi takdirde faiz
tutari, degisiklik tarihinden itibaren yeni faiz orani
Uzerinden hesaplanir.

2.3- Vadeli Mevduat

(a) Vadeli Hesap, dnceden tayin edilen vadede,
Bankaca ilan edilen tutarin altinda olmayan
anaparanin Banka’nin uyguladigi faiz orani (izerinden
hesaplanan bir faiz tutari ile nemalandirildigi hesap
thradar.

(b) Vadeli hesaplara acilis tarihindeki vade igin
gecgerli olan faiz oranlar uygulanir. Faiz vade
sonunda tahakkuk ettirilir ve vade sonuna kadar
degismez.

(c) Banka tarafindan izin verilmedikce vadeli
hesaptan,vade sonundan ©6nce kismen veya
tamamen para gekilemez. Vade sonundan o6nce
para cekilmesi durumunda hesabin vadesi bozulur
ve Banka Musteri'ye faiz 6demesi yapmaz ve varsa
faiz ve masraflari Misteri‘den tahsil eder ya da
ddenecek tutardan mahsup eder.

(d) Hesap vadesinde kapatilmaz ise; Musteri’'nin
vade sonunun hafta sonu tatiline gelmesi ve bu
vadenin ilk is glinline 6telenmesi hususunda talimat

“Regulation for Premiums To Be Collected by the
Insurance Fund for Deposits and Contribution
Funds and Savings Deposits Subject to Insurance.”
(d) Pursuant to Article 62 of the Banks Law and
the related legislation, out of deposits, trusts and
receivables with the Bank, those not demanded for
ten years following the last demand, transaction
and written instructions of the Client shall be
subject to prescription. All kinds of deposits, trusts
and receivables prescribed shall, in the event of
failure in contacting with the entitled person, shall
be forfeited after the declaration to be made with
that respect. Detailed operations regarding transfer
of prescribed deposits are given in website www.
tmsf.org.tr.

2.2- Demand Deposits

(a) This is a type of account in which the amounts
in the account are paid, if the Demand Account
is demanded by the Client without any due date
specified in advance. The amounts in the account
may be withdrawn by the Client directly or by any
other person indirectly based on the instructions of
the Client or may be transferred in the account of
the Client or any other person with another bank
established in Turkey or in abroad, provided that
the provisions of Article 60 of the Banks Law are
reserved. However, the parties shall be obliged
to honor any notice period agreed by the parties.
Terms related to electronic banking transactions
with that respect shall be subject to Article 5 of the
Agreement.

(b) If agreed, interest may accrue on demand
accounts at rates specified in the legislation. If the
parties agree to have interest accrued on demand
account, the amount of interest shall added on the
principal at year end and at closure of account. If
rates of interest applicable for the said accounts
are changed by the related legislation or by the
Bank, the amount of interest shall be calculated
using the new interest rate beginning at the date
of change.

2.3- Time Deposits

(a) This is a type of account in which the principal
which is not less than the amount declared by the
Bank is valued by an amount of interest calculated
at a rate of interest applied by the Bank at a
prescribed due date.

(b) Rates of interest applicable for the due date at
the date of opening shall apply for time accounts.
The interest shall accrue at the end of maturity
period and shall not change until the end of
maturity.

(c) Unless authorized by the Bank,no money can
be withdrawn from a time account before the due
date. If money is withdrawn before the due date,
the validity of the account shall be broken and the
Bank shall make no payment to the Client and shall
collect any interest and expenses from the Client or
shall deduct them from the amount payable.

(d) A new due date shall be created, if the account
is not closed a due date, the due date of the Client
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GENERAL INFORMATION

1.What is the reason customer prefers our Bank / opens an account in our Bank?

IR AR e
N

2.What are the main types of transaction done through our Bank?
D EFT / Money transfer D Cash deposit D Cash withdrawal D Import D Export

D Cheque transactions D Incoming money transfer - international D Outgoing money transfer - international D Other

3.What is the average range of total amount of transactions to be realized by customer (TL or equivalent in FX)?

D 0 - 10.000 TL (0 - 5.000 EUR) D 10.001 - 200.000 TL (5.000 - 100.000 EUR)
D 200.001 - 1.000.000 TL (100.000 - 500.000 EUR) D 1.000.001 - 5.000.000 TL (500.000 - 3.000.000 EUR)
D 5.000.001 - 10.000.000 TL (3.000.000 - 6.000.000 EUR) D 10.000.001 TL and above (6.000.000 EUR and above)

4 What is the average number of transactions to be realized by customer ?

110 | ]10-25 | 26-50 | |s1-100 | ]101-200 | 1201 and above

BANKA TARAFINDAN DOLDURULACAKTIR

Vi7 01/16 S-001 C 3.6
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imzalar huzurumda atildi ve misteri bilgileri teyit edildi.
Personel
Sane. LU

imza

[ il
L _

Musteriyi Kazandiran Personel Sicil No. D D D D D

imza Yetkili imza Yetkili

‘ W. 1_5’:_—"‘
izzet Oguzhan Ozark Mustafa Ozel
Genel Mudur Yardimcisi Genel Mudur Yardimcisi

Bu sozlesme elektronik imza ile imzalanmistir.
Bu s6zlesmenin elektronik imzali haline http://dnz.im/c4H3C adresinden ulasabilirsiniz.
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