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URUNUN ADI/NAME OF PRODUCT: VADESIZ TL/'YABANCI PARA MEVDUAT

TEMEL BANKACILIK URUN BiLGi FORMU/
BASIC BANKING PRODUCT INFORMATION FORM

HESABI/ DEMAND DEPOSIT TL/FOREIGN EXCHANGE DEPOSIT ACCOUNT

TAHSIL EDILECEK UCRET, MASRAF VE KOMISYON TUTARLARI/ AMOUNTS

OF FEES, CHARGES AND COMMISSIONS TO BE COLLECTED:

MASRAF TUTARI (BSMV hari¢)/ AMOUNT (excluding BITT)
MASRAFIN Tahsilat
ADI/ FEE Asgari/ Azami/Maxim | Periyodu
Minimum um /Collectio
n Period
Hesap Isletim
Ucreti/ TL Hesaplar igin/ Aylik/
Account For TL accounts 1390 TL Monthly
Handling Fee

*Ucret tutar iizerinden %35 tahsil edilecektir. / 5% shall be collected upon the fee amount.
** Kampiis kartlara bagli hesaplar i¢in alinmamaktadir./ It is not charged for accounts linked

to Campus Cards.

URUNUN ADI/NAME OF PRODUCT: BANKA KARTI/DEBIT CARD VE ON
ODEMELI KARTLAR

TAHSIL EDILECEK UCRET, MASRAF VE KOMIiSYON TUTARLARI/ AMOUNTS

OF FEES, CHARGES AND COMMISSIONS TO BE COLLECTED:

UCRET TUTARI (BSMV Hari¢) /FEE AMOUNT
. . (BITT excluded*)
I,Aj\gﬁﬁ,{\nl\} ISLEM/KANAL Tahsilat
E OF THE | TRANSACTION/CHANNEL Oran/Ratio | Leret Tutary/ Fee | Periyodu/Co
FEE Amount Ilection
Period
Baska Para Cekme Ucreti: Diger Banka %1.15 1.0465 TL+ %1.15 | Attime of
Kurulus | ATM’lerinden / Cash Withdrawal of amount transaction
ATM Fee, from other Bank ATMSs
Islem Para Yatirma Ucreti: Diger Banka %1.15 1.0465 TL+ %1.15 | Attime of
Ucreti /Fee | ATM’lerinden / Cash Depositing of amount transaction
for ATM | Fee, from other Bank ATMs
transaction | Para Cekme Ucreti: PTT 1%+1 TL At time of
from ATM’lerinden Para Cekme Ucreti / transaction
another | Cash Withdrawal Fee: Fee for Cash
institution | Withdrawal from PTT ATMs

09/18 F-GEN.112 B 3.2

1




Ticaret Unvani: DENIZBANK A.S. Genel Miidiirliik Merkez: Biyukdere Cad. No:141 34394 Esentepe/istanbul ist. Ticaret
Sicil Memurlugu — Ticaret Sicil No: 368587/316169 Internet Sitesi: www.denizbank.com Tel: 0850 222 0 800 MERSIS No:

0292008449600341
Para Cekme Ucreti: Yurtdis1 Banka 1.25% Min. 7 TL At time of
ATM / Cash Withdrawal: Bank transaction
ATMs abroad
Bakiye Sorgulama Ucreti: Diger tAt tlmetz_ of
Banka ATM /Balance Query Fee: ransaction
other Bank ATMs 0.276 TL
Bakiye Sorgulama Ucreti: PTT 0.27 TL At time of
ATM /Balance Query Fee: PTT transaction
ATM
ATM Para Cekme ve Bakiye 1% Min 5 TL, At time of
Goriintiileme Ucreti:Limit Ustii transaction
Para Para Cekme ATM /ATM Cash Max 20 TL
Cekme | Withdrawal and Balance Query
Ucreti/ | Fee: ATM Cash withdrawal above
Cash limit
Withdraw | Yurtdisi Kart ile Yurtici ATM Para %8 Min 1.2 TL At time of
al Fee Cekme (DCC)/ Domestic Cash transaction
Withdrawal with Foreign Card
(DCC)
Banka 7TL At time of
Karti transaction
Yenileme
Ucreti/
Debit Card
Renewal
Fee***

*Ucret tutari iizerinden %S5 tahsil edilecektir. / 5% shall be collected upon the fee amount.
** Kayip/calint1 nedeni ile kartlarinizin 1 takvim yili i¢inde 1 ya da 2 kez degismesi

durumunda iicret alinmayacak, 3. degisim ile birlikte her bir kart yenilemesi i¢in 7.00 TL iicret
yansitilacaktir. Banka Kart1 Ek Kartlar da uygulamaya dahildir/ On Odemeli Kartlar icin
yukarida belirtilen Bagka Kurulus ATM Islem Ucreti ve Para Cekme Ucretleri islemleri Banka
kartlar1 ile ayn1 oranlarda tahsil edilecektir.No fee shall be charged in the event your lost/stolen
cards are changed once or twice in 1 calendar year. With the third change, 7.00 TL fee shall be
charged for each card renewal. Supplementary Cards are also included in this application.

URUNUN ADI/NAME OF PRODUCT:HAVALE/TRANSFER

TAHSIL EDILECEK UCRET, MASRAF VE KOMISYON TUTARLARI/ AMOUNTS

OF FEES, CHARGES AND COMMISSIONS TO BE COLLECTED:

MASRA
FIN
ADI/FEE

MASRAF TUTARI (BSMV harigtir)/

AMOUNT (excluding BITT)

ISLEM/KANAL/
TRANSACTION/CHAN | Asgari/
NEL Minimum

Oran
/Rate

Masraf
Tutary/

Azami/
Maximu

Tahsilat
Periyodu/
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m Amoun Collection
t Period
5 .
Kasadan isme/ From safe 60 TL 500 TL %0.5 Al tlme_ of
deposit to name transaction
5 .
Kasadan hesaba/ From 50 TL 480 TL %0.5 Al tlme_ of
safe deposit to account transaction
Hesaptan Diizenli havale/ 25TL At time of
Regular transfer from transaction
account
Hesapta 400 TL %0,5 At time of
n isme/ transaction
From Sube/ Branch 4 TL
account
TL to name
Havale/T 35TL At time of
L Sube/ Branch transaction
Transfer
9TL At time of
Hesapta ATM transaction
n -
hesaba/ | . 25TL At tlme.of
From | Internet transaction
account 50 TL At ti f
to Cagr Merkezi/ 45 TL me 0
account | call center transaction
At time of
i transaction
Mobil 2 TL

URUNUN ADI/NAME OF PRODUCT: EFT

TAHSIL EDILECEK UCRET, MASRAF VE KOMISYON TUTARLARI/ AMOUNTS
OF FEES, CHARGES AND COMMISSIONS TO BE COLLECTED

MASRAFIN ADI/FEE

MASRAF TUTARI (BSMV harictir)/

AMOUNT (excluding BITT)

Asgari/
Minimu
m

Azami/
Maximu
m

Oran/
Rate

Masraf
Tutary/
Amount

Tahsilat Periyodu/

Collection Period
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Kasadan EFT: Sube / EFT 500 TL 20,5 At time of
i 60 TL .
from safe deposit: Branch transaction
Isme Gelen EFT/ Incoming 500 TL | %0,5 At time of
55TL .
EFT to name transaction
At time of
transaction
Diizenli EFT /Regular EFT 55TL
5 -
Sube / 55 TL 500 TL %0,5 At tlme_of
Branch transaction
Internet At time of
transaction
55TL
Internet 6,30 TL At time of
(50.000 TL transaction
ve
iizeri)/Interne
Hesaptan EFT | t (for 50.000
/ EFT from TL and
account above)
ATM 12TL At time of
transaction
Cagrn 60 TL %0,3 At time of
Merkezi / 40 TL transaction
Call Center
Mobil At time of
transaction
45TL
Sube/Branch +10 TL At time of
transaction
Hesaptan Geg | Internet At time of
EFT/ Late transaction
EFT from 8 TL
account**** | _
Internet 890TL At time of
(50.000 TL transaction
ve
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iizeri)/Interne

t (for 50.000

TL and

above)

ATM 15TL At time of
transaction

Cagri 70 TL %0,3 At time of

Merkezi / 50 TL transaction

Call Center

Mobil At time of
transaction

7TL

* Ucret tutar1 lizerinden %5 tahsil edilecektir. / 5% shall be collected upon the fee amount.

** Sube ya da ATM’ler vasitastyla gerceklestirilen, isme gelen, bankaca belirlenen limitin
iistiinde veya veya is giinli disinda gergeklestirilen EFT 6demesi islemleri ile acenta sifatiyla
veya lglincii partiler/kisiler araciligiyla gergeklestirilen EFT 6deme islemlerini kapsar./ It
covers EFT payment transactions realized via Branches or ATMs, sent to name, realized above
the limit determined by the Bank or outside of work days and via agencies or third
parties/persons.

*** Kampiis kartlara bagli hesaplardan/hesaplara yapilacak islemler i¢in alinmamaktadir./ It is
not charged for transactions to be made from/to accounts linked to Campus cards.

*##%* Banka tarafindan belirtilen saat disinda yapilan EFT Islemlerini kapsar./ Covers EFT
transactions conducted by the Bank outside of stated hours.

URUNUN ADI/NAME OF PRODUCT : GORUNMEYEN KALEM VE SAIR DOViZ
TRANSFERI/ INVISIBLE ITEMS AND OTHER FX TRANSFERS

TAHSIL EDILECEK UCRET, MASRAF VE KOMISYON TUTARLARI/ AMOUNTS
OF FEES, CHARGES AND COMMISSIONS TO BE COLLECTED

UCRET TUTARI (BSMYV hari¢)/FEE AMOUNT (BITT excluded
*)
UCRETIN ADI/ NAME OF . . Ucret Tahsilat Periyodu/
Minimu | Maximu Oran/
THE FEE M 0 Ratio Tutary/ Fee ) ]
Amount Collection Period
60 TL 360 TL %0,4 At time of
Hesaba Gelen Swift Incoming transaction
Swift to Account
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Swift
Gonderilmesi/
Swift Sending

Hesaptan
Yurtici
Bankalara
Giden
Swift:Sube /
Outgoing
Swift from
account to
domestic
banks

36 TL

360 TL

%0,5

+100 TL
Swift fee

At time of
transaction

Hesaptan
Yurtdis1
Bankalara
Giden
Swift:Sube
/Outgoing
Swift from
account to
Banks
abroad:
Branch

48 TL

360 TL

%0,5

+100 TL
Swift fee

At time of
transaction

Internet

60 TL

At time of
transaction

Cagn
Merkezi/Call
Center

60 TL

At time of
transaction

Mobil

60 TL

At time of
transaction

* Ucret tutar iizerinden %3 tahsil edilecektir. / 5% shall be collected upon the fee amount.

URUN ADI/PRODUCT NAME: FATURA ODEME UCRETI/BILL PAYMENT FEE

TAHSIL EDILECEK UCRET TUTARLARI/AMOUNTS OF FEES TO BE

COLLECTED:

| UCRETIN ADI/ NAME OF THE FEE | UCRETIN TUTARI/FEE |

Tahsilat
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AMOUNT Periyodu/
MINIMUM | MAXIMUM
Collection Period
Fatura Odeme Ucreti/ Bill Payment 05TL 5TL At time of
Fee* transaction
KKB Cek Durum 125TL + At time of
Raporu /Credit Bureau BITT transaction
Cheque Status Report
KKB Risk Durum 125TL + At time of
Raporu /Credit Bureau BITT transaction
Risk Status Report
KKB Cek Durum 85TL + At time of
Raporu/ Credit Bureau BITT transaction
Cheque Status Report **
KKB Risk Durum 85TL+ At time of
Raporu/Credit Bureau BITT transaction
Risk Status Report **
Findeks Klasik Paket At time of
/Findeks Classic Bundle 77.88 TL transaction
Findeks Gold At time of
Danigmanlik/ Paketi 113.28 TL transaction
/Findeks Gold
Consultancy/ Bundle
Findeks Premium Paket At time of
/Findeks Premium 184.08 TL transaction
Bundle

* Anlik/diizenli 6demeler ile prim 6demesi, vize tahsil aracilik, sans oyunu 6deme aracilik,
telefon operatdrleri 6demelerine aracilik, vergi tahsilati aracilik, banka araciligi ile ti¢lincli
partiler adina yapilan 6deme islemlerine aracilik hizmetlerini kapsar. /Covers monthly/regular
payments and premium payment, visa collection intermediation, games of chance payment
intermediation, telephone operator payment intermediation, tax collection intermediation and
intermediary services for payments made in the name of third parties with bank intermediation.
** [nternet ve ATM kanali ile yapilacak islemler icin gegerlidir./\Valid for transactions to be
made via Internet and ATM channel.

URUN ADI/PRODUCT NAME:

RESEARCH FEE

ARSIV  ARAASTIRMA UCRETI/ARCHIVE

TAHSIL EDILECEK UCRET TUTARLARI/ AMOUNTS OF FEES TO BE

COLLECTED:
UCRETIN TUTARI/FEE AMOUNT Tahsilat Periyodu/
UCRETIN ADI/NAME OF Minimu | Maximu | Orany/ Ucret Collection Period
THE FEE ) Tutart)/ Fee
m m Ratio
Amount
09/18 F-GEN.112 B 3.2

7




Ticaret Unvani: DENIZBANK A.S. Genel Miidiirliik Merkez: Biyukdere Cad. No:141 34394 Esentepe/istanbul ist. Ticaret
Sicil Memurlugu — Ticaret Sicil No: 368587/316169 Internet Sitesi: www.denizbank.com Tel: 0850 222 0 800 MERSIS No:

0292008449600341

Hesap Ozeti Verilmesi (1 yila
kadar hesap 6zeti verilmesi
ticretsizdir)/Account Statement
(providing account statements
up to 1 year is free of charge)

5TL

At time of
transaction

Gegmise yonelik dekont (1

yila kadar dekont verilmesi
ticretsizdir)/Retrospective
Receipts (providing receipts up
to 1 year is free of charge)

5TL

At time of
transaction

Hesap Ekstresi Ucreti (Ticari-
Yatirim)/Account Statement
Fee (Commercial -
Investment)

3.95TL

At time of
transaction

UCRETLERIN GECERLILIK SURESI
VE DEGISIKLIK BILDIRIMLERI:

Bir takvim yili i¢inde iicretlerde, Tiirkiye
Istatistik Kurumunca bir 6nceki yilsonu
itibari ile aciklanan yillik tiiketici fiyatlar
endeksi artis oraninin 1.2 kati1 ve iizerinde
artis yapilabilmesi i¢in tarafinizdan onay
alinacaktir. Bunun altinda artis Ongéren
degisiliklerin ise tarafiniza en az 30 (otuz)
gin Once yazili olarak veya kalict veri
saklayicist yoluyla veya kaydi tutulan telefon
vasitastyla bildirilecektir. Bu bildirim {izerine
tarafiniza bildirim yapildig: tarihten itibaren
15 (onbes) giin sonrasina kadar iiriiniin veya
hizmetin kullanimindan vazge¢me hakkiniz
bulunmaktadir.  Bu hakkin kullanilmasi
halinde uygulanacak iicret artiginin ytirtirliige
girdigi tarihten itibaren ilave licret alinamaz.
Uriinii  kullanmaya veya hizmeti almaya
devam etmeniz halinde degisikligi kabul
ettiginiz varsayailir.

TAHSILAT SEKLI:

Uriin ve hizmet tipine gore, nakden veya
hesaben veya miisterinin talebine bagli olarak
kredi kart1 hesabina bor¢ kaydedilmek veya
kredili mevduat hesabmin limitinden tahsil
edilmek suretiyle yapilir.

VALIDITY PERIOD OF FEES AND
NOTIFICATIONS OF AMENDMENT:

Your approval will be taken for fee changes in
one calendar year exceeding 1,2 times of the
increase rate of annual consumer price index
declared by the end of the former year by
Turkish Statistical Institution. With regard to
the changes foreseeing an increase below this,
you will be notified in written or through
permanent data register or your registered
phone number at least thirty (30) days in
advance. You have the right to waive from
using the product or service until 15 (fifteen)
days after the date of the notification. In case
you use such right, no additional fee will be
charged as of the effective date of the fee
increase that will be applied. You will be
deemed to have accepted the change in case
you continue to use the product or receive the

service.

FORM OF COLLECTION:

According to the type of product and service,
the collection can be made in cash or from the
account, or from the credit card of the customer
upon customer request or from the limit of the

overdraft of the customer.
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Yukarida 6zetlenen konular disinda her tiirlii
detayli bilgi ilgili S6zlesme’de yer almakta
olup, dikkatle inceleyebilmeniz  ve
anlasilmayan konularda Bankamizdan detayl
aciklama  talep  edebilmeniz  amaciyla
DenizBank A.S. ile akdetmis oldugunuz
Temel Bankacilik Hizmetleri S6zlesmesine
ek olarak, bu formun bir niishasi tarafiniza
teslim edilmistir.

HESAPLARDAN VEKALETEN ISLEM
YAPILMASI HAKKINDA:

Ayni gercek kisi adina Bankamiz nezdinde
acilmis/agilacak olan tasarruf mevduati
hesab1 ve ticari isletmesine iliskin hesaplar
bulunmasi halinde, bu ger¢ek kisi hesap
sahibi tarafindan verilmis/verilecek
vekaletnamelerde, vekilin hangi hesaptan
islem yapacagi acikca Dbelirtilmemis ise
Bankamizin bu vekaletnameler ile bahse
konu her iki hesaptan da ilgili vekaletname
kapsaminda iglemler yapmaya yetkisi
bulundugu kabul edilir.

Isbu form, Tiirk¢e ve Ingilizce lisanlarinda
imzalanmis olup, bunlar arasinda celiski
olmasi halinde Tiirkce metin esas
alinacaktir.

Okuyup uygun bulmaniz durumunda, bu
2(ik1) niisha diizenlenmis formu
imzalayarak 1(bir) niishasin1 saklayiniz.

Miisterinin Ad1 Soyadi ve Imzasr:

Tarih:

All kinds of detailed issues besides those
mentioned above can be found in the related
Agreement and a copy of this form is submitted
to you in addition to the Basic Banking
Services Agreement you have signed with
DenizBank A.S, in order for you to be able to
read it carefully and request further detail from
our bank on issues you wish.

ABOUT TRANSACTING ON
ACCOUNTS THROUGH PROXY:

In case there is a savings deposit account
and commercial  enterprise  account
opened/to be opened at our bank on behalf
of the same real person, for powers of
attorney given/to be given from this real
person account owner; if the account from
which the transaction is to be made has not
been declared by the proxy, it is accepted
that our Bank is authorized to transact in
scope of the related power of attorney for
both accounts mentioned in the power of
attorney.

This form has been executed both in
Turkish and English languages and in case
of a conflict, Turkish version shall prevail.

If you find it appropriate, please sign this
form which is printed in 2 (two) copies and
keep 1(one) copy.

Name-Surname and Signature of
Customer:

Date:
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