Para Gonderme/To Send Money

PLEASE READ THE QUESTIONS BELOW CAREFULLY TO HELP US PROTECT YOU FROM
BECOMING A VICTIM OF FRAUD OR A SCAM

Are you sending money:
J To someone you don’t know or whose identity you cannot verify?

J To prove to someone that you have the available funds to buy a car, other goods, or
to rent a property? Are you being asked by any 3rd party to provide any details about this
transaction in par tor in full by phone, e-mail, fax or website?

J To buy a product/service or a pet via the internet or anywhere else in response to
any offer that sounds very cheap in comparison to their expected price or looks ‘to good to
be true’?

J To claim lottery or prize winnings, inheritance, for a ‘guaranteed’ credit card, loan
offer, refund of bank charges or attractive investments?

J In response to an internet offer, letter or phone call that asks you to send money for
a ‘job offer’ or ‘mystery shopping’ or a ‘charity’?

J To someone at home or overseas who claims to be your relative needing cash for an
‘emergency’ and you are unable to verify independently if the caller and the claims are
geniue?

J To someone you met in an on-line chat room or dating web site for financial
assistance? Examples:airplane ticket, medical bills, helping a relative, cashing a check,
investing in a business deal, etc.

J To buy goods and services from someone who specially recommends money transfer
through Moneygram as the preferred mode of payment?

IF you answered YES to any of these questions, DO NOT SEND the money transfer — someone
may be trying to STEAL YOUR MONEY.Remember neither MoneyGram nor its agents will be
liable if you ignore the fraud warnings above and still choose to send money for any of the
reasons listed above.

Sizi DOLANDIRICILIK VE SAHTEKARLIGA KARSI KORURKEN BiZE YARDIMCI OLABILMENIZ iCiN
LUTFEN ASAGIDAKI SORULARI DIKKATLICE OKUYUN

Asagidaki sekillerde para gonderiyor musunuz?



J Tanimadiginiz yada kimligini dogrulayamadiginiz bir kisiye?

J Araba ya da baska bir mal almak veya miilk kiralamak igin yeterli finansmana sahip
oldugunuzu birine kanitlamak i¢cin? Bu islem hakkinda sizden, herhangi bir tglinci sahis
tarafindan telefon, e-posta, faks ya da web sitesi araciligiyla tam ya da kismi bilgi istendi mi?

J internette normaldeki fiyatlar ile karsilastirildiginda oldukg¢a ucuz gériinen ya da
‘inanilamayacak kadar iyi gériinen’ bir teklif Gzerine bir tGriin/hizmet yada bir evcil hayvan
satin almak igin?

J Kazanilan piyango ya da 6dilli veya kalan mirasi talep etmek icin, ‘garantili’ kredi
karti, kredi teklifi, banka masraflarinin iadesi ya da g¢ekici yatirimlar igin?

. ‘is teklifi’ ya da ‘bilinmeyen alisveris’ veya ‘bagis’ icin sizden para géndermenizi
isteyen internet teklifi, mektup ya da telefona yanit olarak?

J Kendi Ulkenizde ya da yurt disinda sizin akrabaniz oldugunu ve acil bir durumdan
dolayi nakit ihtiyaci oldugunu iddia eden bir kisiye, arayan kisiyi ve iddiasini bagimsiz bir
sekilde dogrulayamadiginiz durumlarda?

J Cevrimici sohbet odasinda ya da arkadas bulma web sitesinde tanistiginiz birine
finansal destek icin? Ornekler: ucak bileti, tibbi faturalar, bir akrabaya yardim etmek, bir ceki
nakde gcevirmek, bir is anlasmasina yatirim yapmak vb.

J Tercih edilen 6deme bigimi olarak 6zellikle MoneyGram araciligiyla para transferi
yapilmasini dneren bir kisiden lrilin ve hizmet satin almak igin?

Bu sorulardan herhangi birine EVET cevabi verdiyseniz para GONDERMEYiN-birileri PARANIZI
CALMAK istiyor olabilir. Unutmayin, MoneyGram veya acenteleri, yukaridaki dolandiricilik
uyarilarini goz ardi ederek yukarida belirtilen herhangi bir nedenden 6tiri para géndermeyi
secmeniz halinde sorumlu olmayacaktir.

GONDEREN/SENDER

ilk Adi/First Name:

ikinci Adi/Middle Name:

Soyadi/Surname:

Dogum Tarihi/Date of Birth:

Meslek/Occupation:




Adres/Address:

Sehir/City:

Posta Kodu/Postcode:

Ulke/Country:

Telefon/Phone:

Kimlik No/ID No:

Kimlik Tipi/ID Type:

ALICI/RECEIVER

ilk Adi/First Name:

ikinci Adi/Middle Name:

Soyadi/Surname:

imza/Signature

Date:

Sube Adi/Branch Name:

Kullanict Kodu/Operator ID:

iISLEM / TRANSACTION

Gonderilen Ulke/
Destination Country:

Gonderilecek Tutar/
Amount Sent:

Promosyon Kodu/
Promo Code:

Gonderi Masrafi/
Consumer Fee:

Toplam Alinacak Tutar/
Total to be Collected:




Doviz Kuru/
Exchange Rate:

Tahsil Edilen Tutar/

. 4
Received Amount DenizBank &8
www.denizbank.com | 444 0 800
S
w w DenizBank bir Sberbank Grubu kurulusudur.

Send Form Terms and Conditions
1.INTRODUCTION

1.1 This agreement is between you and MoneyGram Payment Systems, Inc (“us”) acting
through one of MoneyGram’s representatives (“service reps”). The terms in the form are
part of this agreement.

1.2 You must sign the form and ensure all sections have been fully and accurately
completed. If you do not , we may not be able to sent the Money. You must call us if any of
the information you provide changes before the recipient collects or receives the Money

1.3 This agreement is for us to provide you with our MoneyGram ®Money Transfer service,
which allows you to send Money the person named on the form (the “recipient”) (a) to
collect in cash at a MoneyGram locations (our“cash to cash” service); or (b) to receive into
his/her bank account (our “cash to accounts” service). These conditions apply to both
services, except where we say they apply to one of them.

1.4 For cash to cash transfers, you can either send Money within the same country, if
permitted, or to a different “receive country”. The recipient can only collect the Money in
the receive country stated in the form. Once your service rep has processed this form and
been given your money , the recipient can collect the Money at any MoneyGram location in
the receive country within minutes (during opening hours) in cash, in the currency stated in
the form unless condition 2.2(a) below applies. We will not contact the recipient when the
money is ready to collect, so this is something you will need to do.

1.5 We do not offer our services in all countries. You can call us, visit our website or ask a
service rep to find out the availability of our services, and adresses and opening times of
locations offering the MoneyGram service.

1.6 Our contact details: call us on 2124142769 from Istanbul or 00800142030657 (not
available in all locations). You may be charged for calls to these number from mobile phone;



our website is www.moneygram.com ; our address for writing to us is MoneyGram Payment
System, Inc, Attn: Customer Care Case Management Team, PO Box 36320, Denver, CO
80236-6230 USA and onur email address is customerservice@moneygram.com

2. CHARGES AND CURRENCY EXCHANGE

2.1 You must pay us the fee stated in the form. You will not be charged any other fee for the
transfer. You can only send money in a certain currency our currencies. Your services rep will
tell you whether a payout currency is available at a particular service rep location in the
receive country and (if different to the currency in which you pay us) what exchange rate will
apply. Your chosen currency, the agreed exchange rate and the converted amount will be
stated in the form.

2.2 However, for cash to cash transfers to certain countries: (a) if the transfer amount is
stated in U.S. Dollars, and the recipient’s service rep does not pay out in that currency,
he/she will convert the Money into the local currency using our or his standard exchanges
rate; (b) if the Money (whatever foreign currency it is sent in) is not collected within 45 days,
the recipient’s service rep may recalculate the converted amount at the time of collection,
using our or his standard exchange rate. Please ask your service representative for details.

3. RESTRICTIONS ON TRANSFERS

3.1 There are limits on how much you can send . Your service rep will, as necessary, tell you
what they are. We may refuse to send the money or allow it to be collected if we reasonably
believe that: (a) by doing so we might break any law, regulation, code or other duty that
applies to us; (b) doing so may expose us to action from any government or regulator; or (c)
it may be linked with fraudulent or illegal activity.

4. CANCELLING AND REFUNDING A TRANSFER

You do not have a right to cancel the transfer.We may nevertheless be able to cancel it
before the recipient collects or receives the Money.If you wish to cancel the transfer and
request a refund of the transfer amount, you can ask your service repo r write to us
anclosing a copy of your completed form. We aim to process such requests promptly but in
case within 30 days.

You may receive the refund in a currency different from the currency of the transfer amount.
In this case the conversion will be made using the exchange rate applicable on the day of the
refund payout.

5.IDENTiFICATION AND PAY OUT FOR ONLINE TO CASH TRANSFERS

5.1 In order to collect the money and complete a transfer, the intended recipient will be
asked to provide their own details, the sender's name and the transfer amount. We will
also ask the intended recipient to provide Identification save that for certain transfers



(depending on the receive country and transfer amount) the online form requests to fill in a
the test answer which may be required in addition to Identification or instead of
Identification.

5.2 The reference number of the transfer will normally also need to be provided to the
service rep.

5.3 You must not give the reference number, test answer or recipient’s details to anyone
other than your choosen recipient, and do all you reasonably can to make sure no one
elsecan obtain them- for example , by (a) not letting anyone see the form; and (b) not
writing down the test question answer or the reference number in a way that can be
recognised,nor letting anyone overhear you tell the recipient what they are

6. CONDITIONS FOR ONLINE TO ACCOUNT TRANSFERS

We will send the money to the bank account you specify in the form. Form information on
when a payment will be credited to such an account, you need to contact the recipient’s
bank. The recipient’s bank may apply its own charges to the transfer, which do not involve
us.

7. SEPARATE ARRANGEMENTS WITH SERVICE REP

Service reps may offer additional sevices to recipients under separate agreements, which do
not involve us( and so far which we are not liable. )Service reps may charge extra for those
service, and will use a currency conversion rate of their choice if they involve changing
currency.

8. OUR LIABILITY

8.1 . We will not be liable if we break this agreement because of: (a) abnormal and
unforeseeable circumstances outside our control where we could not avoid breaking this
agreement despite all efforts to the contrary - this may include, for example, delays or
failures caused by industrial action, problems with another system or network, mechanical

breakdown or data-processing failures; or (b) our obligations under English or other
applicable laws to which we may be subject to.

8.2 We are not liable to you for more than the amount of money you send and our fee. We
will not be liable for any incidental, indirect, special or consequential losses or costs you
suffer or, as this agreement is made with you as a consumer, any business losses or costs
(such as loss of business profits or opportunities).

8.3. Our service is for you to send money to a private individual known by you rather than to
make a commercial payment, and you must not use it for those types of transaction. You
must also follow the fraud warnings on the form. If you ask us to pay someone who turns



out to have defrauded you, or who fails to meet their obligations to you, we will not beliable
as a result.

9. OTHER TERMS

9.1 We will report money transfers to any government authorities if we are required to do
so by law.

9.2 None of our services involve you or the recipient having a “deposit” or a deposit account
with us (or any other company helping with the transfer, apart from the receiving bank for a
cash to account transfer) at any time.

9.3 If there is any difference between the English and Turkish version of these conditions,
the English version will apply.

10. DATA PROTECTION

10.1 We are committed to protecting your privacy. We may use your and the recipient's
personal information and the details of your transfer, and store them on our databases, in
order to provide you and the recipient with transfer services, for managing our business

(including administering our ongoing relationship with you) and for market research as
permitted by applicable law. You must have the recipient's consent to share his personal
information with us.

10.2. We may, for the above purposes, share the information with our parent and other
MoneyGram companies, service reps and other service providers,We will not share the
information with anyone else except as required by law. We have security practices and
procedures in place to restrict access to personal information as appropriate.

10.3 You may request access to your personal information, ask for the information to
becorrected or updated or, for legitimate reasons, oppose its processing, by writing to or
emailing us (Attn: Privacy Officer) or calling us.

10.4 By completing and signing the form, you agree to our collection, use and transfer of
your and the recipient's personal information for the above purposes, including transfers to
the USA and to the receive country. Our website sets out our latest data protection policy
and we will, as required by law, tell you about any changes to such policy.

11. COMPLAINTS

We are committed to providing you with the best service at all times. In the unlikely event
that you are dissatisfied with our service, please contact us as soon as possible. For full
details of our complaints procedure or consumer protection advice, or to submit a
complaint, you can



a) call us on 2124142769 from Istanbul or 00800142030657 (not available in all
locations). You may be charged for calls to these number from mobile phone;

b) visit our website www.moneygram.com and submit the online form;

c) write an email to customerservice@moneygram.com; or write to us at: MoneyGram
Payment System, Inc, Attn: Customer Care Case Management Team, PO Box 36320, Denver,
CO 80236-6230 USA

Gonderi Formu Sart Ve Kosullari

1.GiRIS

1.1 Bu anlagsma, MoneyGram temsilcilerinden (“hizmet temsilcileri”) biri araciligiyla hareket
eden MoneyGram Payment System Inc. (MoneyGram Odeme Sistemleri) (“bizim”) ile sizin
aranizdadir. Formda belirtilen sartlar bu anlasmanin bir pargasidir.

1.2 Formun igindeki tiim bolimlerin tamamen ve dogru bir sekilde dolduruldugundan emin
olmali ve formu imzalamalisiniz. Bunu yapmamaniz halinde , parayi gonderemeyebilirsiniz.
Alici parayi almadan 6nce verdiginiz b ilgilerin degismesi durumunda bizi aramalisiniz.

1.3 Bu anlasma, formda adi belirtilen kisiye (“alic”) para gondermenizi saglayan
MoneyGram®Para Transferi hizmetimizi size sunmak amaciyla yapilir. Buna sunlar dahildir ;
(a) bir MoneyGram merkezinden parayi nakit olarak almak (“nakit” hizmetimiz) veya (b)
alicinin banka hesabindan 6deme almak (“ hesaba nakit” hizmetimiz ). Bu sartlar, yalnizca
biri icin gecerli oldugunu soyledigimiz durumlar harig, her iki hizmet icin de gecerlidir.

1.4 Nakit transferlerde, parayi ayni llke igerisinde gonderebilir veya izin veriliyorsa baska bir
“alici tlkeye” gdnderebilirsiniz.Alici, parayi yalnizca formda belirtilen alici tGlkeden alabilir.
Hizmet temsilcisi bu formu isleme koyduktan ve sizden para aldiktan sonra, alici, parayi nakit
olarak asagidaki 2.2 maddesinin gecerli olmamasi durumunda formda belirtilen para
biciminde , birkac dakika icerisinde (¢calisma saatleri dahilinde) alici ilkedeki MoneyGram
merkezinden alabilir.Para alinmak i¢in hazir oldugunda alici ile iletisime gecmeyecegiz, bunu
siz yapmalisiniz.

1.5 Tiim Ulkelerde hizmet vermiyoruz. Hizmetlerimize nasil ulasacaginizi , adresleri ve
MoneyGram hizmetini sunan merkezlerin calisma saatlerini 6grenmek i¢in bizi arayabilir veya
web sitemizi ziyaret edebilirsiniz. Bu bilgileri hizmet temsilcisine sorarak da elde edebilirsiniz.



1.6 iletisim bilgilerimiz: bizi istanbul’da 2124142769 numarali telefondan veya
00800142030657 numarali telefondan (tlim bolgelerden erisim mevcut degildir) arayin. Bu
numaralari cep telefonundan ararsaniz , aramaniz licrete tabi olabilir; web sitesi adresimiz
www.moneygram.com ve bize yazmaniz igin adresimiz, MoneyGram Payment System, Inc,
Attn: Customer Care Case Management Team, PO Box 36320, Denver, CO 80236-6230 ABD
ve e-posta adresimiz customerservice@moneygram.com seklindedir.

2.UCRETLER VE KAMBIYO

2.1 Formda belirtilen Ucreti bize 6demelisiniz.Transfer icin sizden baska bir Gcret
alinmayacaktir. Parayi yalnizca belirli para birimi veya para birimleri seklinde
gonderebilirsiniz. Hizmet temsilciniz , 6deme igin para biriminin alici tlkedeki belirli bir
hizmet temsilcisi merkezinde kullanabilir olup olmadigi (bize verdiginiz para biriminden farkl
ise ) ve hangi doviz kurunun uygulanacagi konusunda sizi bilgilendirecektir. Sectiginiz para
birimi, anlasilan doviz kuru ve dontstlrilmus deger formda belirtilecektir.

2.2 Ancak belirli Glkelere nakit transferleri icin : (a) eger transfer tutari ABD dolari cinsinden
belirtilmisse ve alicinin hizmet temsilcisi bu para biriminde 6deme yapmazsa , temsilci bizim
veya kendisinin standard doviz kurunu kullanarak parayi yerel para birimine donustlirecektir;
(b) eger para (hangi para biciminde génderilmis olursa olsun) 45 giin icerisinde alinmazsa,
alicinin hizmet temsilcisi bizim veya kendisinin standart déviz kurunu kullanarak paranin
alindigi tarihte dondstiridlmis tutar tekrar hesaplayabilir. Liitfen daha fazla bilgi icin hizmet
temsilcinize danisin.

3.TRANSFERLERDEKI KISITLAMALAR

3.1 Gonderebileceginiz miktar konusunda sinirlar vardir. Gerekli olmasi durumunda , hizmet
temsilciniz sizi bu konuda bilgilendirecektir. Makul nedenlerleasagidakilere inanmamiz
durumunda , 6demeyi gondermeyi veya 6demenin alinmasini reddedebiliriz; (a) 6demenin
alinmasina izin vererek bizi baglayan herhangi bir yasayi, yonetmeligi, kanunu veya diger bir
yukimlaltgi ihmal etmemiz halinde ; (b) ddemenin alinmasina izin vermenin devletin veya
diizenleyicilerin bize dava agmasina neden olmasi halinde; veya (c) sahtekarlik veya yasadisi
bir faaliyetle ilgili ise.

4. TRANSFERIN iPTAL VE iADESI

Transferi iptal etme hakkina sahip degilsiniz. Ancak, alici parayi almadan 6nce biz transferi
iptal edebilriz. Transferin iptalini ve transfer tutarinin iadesini istiyorsaniz. Hizmet
temsilcinizden bunu talep edebilir veya doldurdugunuz formu ekleyerek bize yazabilirsiniz.
Bu tiir talepleri hizli bir sekilde ancak en gec¢ 30 glin icerisinde olacak sekilde isleme almaya
calisiyoruz.



Geri 6demeyi, havalenin yapildigi para biriminden farkh bir para biriminde alabilirsiniz. Bu
durumda, donstlirme geri 6demenin yapildigi giin gecerli olan doviz kuru kullanilarak
yapilacaktir.

5.NAKIT TRANSFERLER iCiN KiMLIK SAPTAMA VE ODEME

5.1 Parayi almak ve transferi tamamlamak igin kimlik gosterilmesi zorunludur. Belirli
transferler igin ( alimin yapildigi Glkeye ve miktara gére —ayrintili bilgileri hizmet
temsilcinizden edinebilirsiniz) , bir kimligin gdsterilmesine ek olarak veya bunun yerine , sizin
belirlediginiz bir test cevabi formda yer almasi gerekebilir.

5.2 Ayrica normalde transferin referans numarasi da hizmet temsilcisine
bildirilmelidir.Litfen,6demeyi almak i¢in referans numarasinin her zaman gerekli olmadigini
gbdz onlinde bulundurun (ayni sekilde , gereklilikleri hizmet temsilcinizden 6grenebilirsiniz.)

5.3 Referans numarasini, test cevabini veya alicinin bilgilerini, sectiginiz alicidan baska
kimseye vermemelisiniz. Kimsenin bu bilgilere erismediginden emin olmak i¢n elinizden
geleni yapin. Ornegin (a) kimsenin formu gérmesine izin vermeyin, (b) test sorusunun
cevabini veya referans numarasini agik¢a taninabilecek sekilde yazmayin veya bunlari aliciya
soylerken baskasinin duymasina izin vermeyin.

6.HESABA NAKIT TRANSFERLERI iGiN EK SART

Parayi sizin formda belirttiginiz banka hesabina génderecegiz.0demenin hesaba ne zaman
gececegi konusunda bilgi almak icin, alicinin bankasi ile iletisime gecmelisiniz. Alicinin
bankasi transfer icin Ucret alabilir, bunun bizimle iliskisi yoktur.

7.HiZMET TEMSILCILERiININ OZEL DUZENLEMELERI

Hizmet temsilcileri , 6zel anlagsmalar kapsaminda size ek hizmetler sunabilir. Bu anlagmalarin
bizimle iliskisi yoktur. (ve bu nedenle bu anlasmalar ile ilgili yliikimli olmayiz.) Hizmet
temsilcileri bu hizmetler icin sizden ek Ucret alabilir ve doviz kullanmalari durumunda tercih
ettikleri déviz kurunu kullanabilirler.

8.YUKUMLULUGUMUZ

8.1 Asagidaki nedenlerle bu anlasmanin bozulmasi durumunda ytkiamla olmayiz: (a) Aksine
cabalarimiza ragmen;bu anlasmanin bozulmasini engelleyemeyecegimiz, denetimimiz
disinda gerceklesen anormal ve beklenmeyen kosullarin olusmasi halinde —6rnegin , bu
kosullar grev, baska bir sistem veya ag ile ilgili problemler, mekanik agriza veya veri isleme
hatalarindan kaynaklanan gecikmeler veya kusurlar olabilir;veya (b) tabi oldugumuz ingiliz ve
diger gecerli yasalar kapsamindaki yikimluliklerimiz nedeniyle.

8.2 Size karsi gonderdigimiz para ve aldigimiz lcretten daha fazla bir tutar icin yukimli
olmayacagiz. Arizi, dolayl, 6zel veya sonug olarak ortaya gikan zarar veya masraflarinizdan,



veya bu anlasma bir musteri olarak sizinle yapildigindan, herhangi ticari zarar ve
masraflardan (ticari kar ve firsatlarin kaybi gibi) sorumlu olmayacagiz.

8.3 Bu hizmet, ticari bir 6deme olarak para gondermekten ziyade 6zel bir sahis olarak
tanidiginiz birisine ddeme yapmak ,icindir. Hizmeti ticari 6demeler icin kullanmamalisiniz.
Formdaki sahtekarlikla ilgili uyarilara uymalisiniz. Sizi dolandirdigi ortaya gikan veya size karsi
yuktmlultklerini yerine getirmeyen birine 6deme yapmamamizi isterseniz, bunun
sonucunda biz yikimli olmayiz.

9.DIGER SARTLAR
9.1 Yasalarin gerektirdigi durumlarda, para transferlerini hiikimet yetkililerine bildiriniz.

9.2 Hizmetlerimizden higbiri, herhangi bir zamanda, bizde (veya hesaba nakit transferi igin
ahici banka harig transfere yardimci olan herhangi baska bir sirkette) “depozito”nuzun veya
bir depozito hesabinizin olmasini icermez.

9.3 Bu sartlarin ingilizce ve Tiirkge siiriimiinde bir farklilik olursa, ingilizce siirimii gecerli
olacaktir.

10.VERI KORUMA

10.1 Sizin gizliliginizi korumaya 6nem veriyoruz. Size ve aliciya transfer hizmeti sunabilmek,
isletmenizi yonetmek (sizinle devam eden iliskileri yonetmek dahil) ve gecerli yasalarin izin
verdigi sekilde piyasa arastirmasi yapmak i¢n sizin ve alicinin kisisel bilgilerini ve transfer
bilgilerini kullanabilir, veri tabanlarimizda saklayabiliriz. Alicinin kisisel bilgilerini bizimle
paylasmadan 6nce alicidan onay almalisiniz.

10.2 Yukaridaki amaglarla, bu bilgileri ana sirketimizle ve diger MoneyGram sirketleri,hizmet
temsilcileri ve diger hizmet saglayicilariyla paylasabiliriz. Bilgileri, yasalar gerektirmedigi
surece bagka hig kimse ile paylasmayacagiz. Uygun gorildigu sekilde kisisel bilgilere erigimi
kisitlamak i¢in glivenlik uygulamalarina ve prosediirlerine sahibiz.

10.3 Bize yazarak ve e-posta gondererek (Glvenlik Memurunun Dikkatine) veya bizi
arayarak, kisisel bilgilerinize erismeyi talep edebilir, bilgilerin diizeltilmesini veya
glincellenmesini isteyebilir veya gecerli nedenlerle bilgilerin islenmesine itiraz edebilirsiniz.

10.4 Bu formu doldurarak ve imzalayarak , kisisel bilgilerinizin yukaridaki amaclarla
toplanmasini, kullanilmasini veya ABD’ye ve paranin gdnderildigi tGlkeye aktarilmasi da dabhil
olacak sekilde aktarilmasini kabul etmektesiniz. Web sitemiz, en son veri koruma politikamizi
icerir. Yasalarin gerektirdigi sekilde, bu politikada yapilan her degisikligi size bildirecegiz.

11.SiKAYETLER

Size her zaman en iyi hizmeti sunmaya 6nem veriyoruz. Disuk bir ihtimalle olsa da,
hizmetimizden memnun kalmamaniz durumunda, litfen en kisa zamanda bizimle iletisime



gecin. Sikayet prosediirimiiz veya musteri koruma bildirgemiz hakkinda tim ayrintilari almak
ve sikayette bulunmak icin

a) bizi istanbul’da 2124142769 numarali telefondan veya numarali 00800142030657
telefondan ( tim bolgelerden erisim mevcut degildir) arayin;

b) www.moneygram.com adresli web sitemizi ziyaret edip ¢evrimigi form génderebilir;
c) customerservice@moneygram.com adresine e-posta gonderebilir veya;

Bu adresten bize yazabilirsiniz: MoneyGram Payment System, Inc, Attn: Customer Care Case
Management Team, PO Box 36320, Denver, CO 80236-6230 A

MONEYGRAM HIZLI PARA TRANSFERi HiZMETi MUSTERI BiLGILENDIRME FORMU VE BiLGIi
PAYLASIMINA DAIR MUVAFAKATNAME

A. MONEYGRAM PAYMENT SYSTEMS INC. (“SIRKET”) araciligiyla gerceklestirilen hizli
para transferi islemlerinde DENIZBANK A.S.( “BANKA”) acente sifatini haizdir ve sorumlulugu
yalnizca asagida yazili hususlarla sinirhdir:

1. Misterinin kimlik ile adres bilgilerinin ve imzasinin alinmasi, kimlik tespitinin
yapilmasi.
2. Misteri tarafindan talep edilen havaleye ait tiim islem bilgilerinin misteri talimati

dogrultusunda SIRKET sistemine aktariimasi.

3. BANKA'mizin sorumlulugunun bulunmadigi konularda bir sorunla karsilasiimasi
durumunda, SIRKET ile temasa gecilerek sorunun ¢éziimii icin aracilik edilmesi ve SIRKET’ten
alinan bilgilerin tarafiniza aktarilmasi.

B. BANKA'nin musteriye karsi asagidaki hallerde, fakat belirtilen bu durumlar ile sinirli
olmamak lzere, bir sorumlulugu bulunmamaktadir:

1. Havale bilgilerinin SIRKET sistemine aktarimindan sonra, SIRKET ve/veya 6deme
noktasi olan acenteden kaynaklanan nedenlerle havalenin alicisina ulasmamasi, gec
ulasmasi, alicisindan baska bir kisiye 6denmesi, kismen ddenmesi veya hi¢c 6denmemesi.

2. Havale alicisinin veya gondericisinin dolandiricilik amaciyla gerceklestirdikleri islemler
sonucu olusan zararlar.

3. Havale bir mal ya da hizmet karsiliginda génderiliyor ise malin gonderilmemesi ya da
hizmetin saglanmamasi yahut malin ya da hizmetin ayipl olmasi.



4, Ulusal ve uluslararasi yetkili kurumlarca yayimlanan yasaklilar ve stpheliler listesinde
(BM, OFAC, EU Black List vb.) yer alan kisilere iliskin yapilan havalelerin bloke edilmesi, ge¢
6denmesi, 6denmemesi veya iade edilmesi.

5. Miisteri bilgilerinin SIRKET tarafindan {iclincii kisilerle paylasiimasi.

BANKA’mizin sorumlulugunun bulunmadigi konularda bir sorunla karsilasmaniz halinde,
BANKA’miza islem yaptiginiz subemiz / size en yakin subemiz ya da 0850 222 0 800 numarali
telefon hattimiz araciligi ile bagvurabilirsiniz.

Yukarida yer alan bilgileri okudum. Talebime konu hizli para transfer isleminin belirtilen
kosullarda gerceklesmesini kabul ve teyit ediyorum.

Ayrica, BANKA’nin acente sifatiyla ylrittiga hizli para transferi islemlerinin
gerceklestirilmesi ve yuritilmesi amaciyla (“Amag”) BANKA’nin vakif oldugu/olacagi ve/veya
tarafimizca BANKA'ya sunulan/sunulacak ve her ne ad altinda olursa olsun tarafima ait tim
kimlik bilgileri, kisisel bilgiler, iletisim-adres bilgileri ve bunlarla sinirli olmaksizin her tiirli
belge ve bilgilerimin, BANKA tarafindan SIRKET ile paylasilmasina, SIRKET tarafindan
kaydedilmesine, saklanmasina, hizli para transferi islemlerinin gergeklestirilmesi ve
yuritilmesi amaciyla kullanilmasina, hizli para transferi islemlerinin gergeklestiriimesi ve
ylritilmesi amaciyla SIRKET’in ve/veya BANKA’nin calisanlari, bayileri, acenteleri,
temsilcileri ydneticileri, ortaklari, harici ve dahili danismanlari ya da SIRKET’in ve/veya
BANKA’nin hizmet aldigi firmalar ile paylagilmasina muvafakat ediyorum.

Yukarida belirtilen bilgilerimin, kanunen veya herhangi bir mahkeme veya yetkili
kurum/merciler tarafindan gelecek bir talep veya emir tizerine BANKA ve/veya SIRKET
tarafindan ilgili kisi ve kurumlara/mercilere verilmesi ve/veya BANKA tarafindan BANKA'nin
dahil oldugu sirketler toplulugu icinde yer alan kisilerle, BANKA’nin hissedarlari ve Alt
Kuruluslari’yla ve/veya hizli para transferi hizmetinin bir geregi olmasi halinde muhabir
banka veya diger finans kuruluslariyla ve/veya destek hizmeti kuruluslariyla ve/veya diger
gercgek ve tizel kisilerle paylagilmasinin gizlilik yikimlGlGginin ihlali olarak
nitelendirilmeyecegini kabul, beyan ve taahhit ederim.

Bu kapsamda olmak (izere, BANKA ile SIRKET arasinda paylasilacak belge, bilgiler ve bunlarin
kullanimi dolayisiyla, bu belge ve bilgilerin yasal korumaya matuf olup olmadigina
bakilmaksizin, ne hukuki ne de cezai olarak BANKA’nin ve SIRKET’in sorumlulugunun
bulunmadigini, gerek BANKA gerek SIRKET’den bu nedenle her ne ad altinda olursa olsun
herhangi bir talebimiz olmayacagini ve yine bu konuda ileri slirebilecegimiz her tiirll sikayet
ve maddi/manevi tazminat haklarimizdan feragat ettigimizi ve bu hususta ne hukuki ne de
cezai olarak hicbir talepte bulunmayacagimizi ve 5411 sayili Bankacilik Kanunu’nun Kanuni
Yukdamlilakler baslikl 73. maddesi ve diger maddeleri anlaminda yahut yirirlikte bulunan
fikri ve sinai haklar ve diger mevzuatlar cercevesinde BANKA’nin bu belge ve bilgileri SIRKET
ile paylasmasina veya SIRKET’in de de bu belge/bilgileri BANKA ile paylasmasina ve isbu



belgede belirtilen sekilde kullanmaya sinirsiz anlamda yetkili oldugunu gayrikabili riicu kabul,
beyan ve taahhiit ederim.

Bu kapsamda paylasim/aktarim nedeniyle, BANKA’ya, SIRKET e her ne ad altinda olursa olsun
herhangi bir sorumluluk tevdi etmeyecegimi, bu konuda BANKA’dan ve/veya SIRKET’den her
ne ad altinda olursa olsun herhangi bir hak ve talepte bulunmayacagimi ve bu sebeple
BANKA’y1 ve/veya SIRKET’i hicbir suretle sorumlu tutmayacagimi gayrikabili riicu olarak
kabul, beyan ve taahhit ederim.

isbu muvaffakatnamenin Tiirkce ve ingilizce metinleri arasinda celiski ve ya uyumsuzluk
olmasi halinde Tirkce metnin esas alinacagi kabul, beyan ve taahht ederim.

Ad-Soyad:

Tarih:

imza:

MONEYGRAM FAST MONEY TRANSFER SERVICE

CUSTOMER NOTIFICATION FORM AND CONSENT LETTER REGARDING WiTH INFORMATION
SHARING

A. In fast money transfer transactions realized through MONEYGRAM PAYMENT
SYSTEMS INC. (“COMPANY”), DENiZBANK A.S.( “BANK”) acts as agency and is responsible
solely for aspects given below:

1. Receiving customer identity, address information, and signature, carrying out the
process of identification,

2. To transfer all the transaction information belonging to the transfer requested by the
Customer to (COMPANY) system in line with Customer order,

3. In case when problems for which our Bank is not liable are encountered, to act as
intermediary in order for the problems to be solved by contacting the company and
communicating information received from the company to yourself.



B. The (BANK) is not liable towards customers in aspects given below, including but not
limited to these circumstances:

1. After the transfer information is communicated to the (COMPANY) system, in cases
when the transfer does not reach the recipient, is delayed, is paid to a person other than the
recipient, is partially paid or not paid at all due to reasons from the (COMPANY) and/or
agencies that act as payment points.

2. Losses that occur due to transactions made for fraudulent purposes by transfer
recipient or sender.

3. If the transfer is sent against goods or services, in cases when the goods are not sent
or the service is not rendered or if goods and services are defective.

4, In cases when transfers made to persons whose names are in banned or suspicious
persons lists published by nationally or internationally authorized institutions (such as BM,
OFAC, EU Black List etc.) are blocked, paid in delay, not paid or returned.

5. In cases when customer information is shared with third parties by (COMPANY).

If you encounter any problems for which our bank is not liable, you may apply to our Bank
through the branch you work with/our nearest branch or call our Call Center at 0850 222 0
800.

| have read the information given above. | accept and confirm that the fast money transfer
transaction which is the subject matter of my order be realized under conditions set forth
herein.

Turkish part will be valid in case of any legal dispute.

Additionally | hereby consent that all identity information, personal information, contact-
address information, other information and documents including but not limited to these
obtained/to be obtained by the BANK and/or presented/to be presented to the BANK by us
under any name can be shared with the COMPANY by the BANK, be saved by the COMPANY,
be kept by the COMPANY, in order to realize and execute fast money transfer transactions
and BANK and/or COMPANY can share such information and documents with their
employees, dealers, agencies, representatives, managers, partners, external and internal



consultants or firms serving who have a clear need to know in order realize and execute fast
money transfer transactions (so called “Purpose”).

| accept, declare and commit that it shall not be deemed a violation of confidentiality for the
information | stated above to be given to institutions/bodies by the BANK and/or COMPANY
upon a request or order from any court or competent institution/body for legal reasons
and/or for this information to be shared with persons within the group companies that the
BANK is included, shareholder and sub-entities of the BANK and/or correspondent banks and
other financial institutions and/or support services if needed for the fast money transfer
services and/or other real and legal persons by the BANK.

To be included in this scope, | irrevocably accept, declare and commit that without seeking
whether information and documents to be shared among BANK and COMPANY without
obliging legal protection for their usage, the BANK and COMPANY are not liable neither
legally nor penalty wise, that we shall not put forward any claim under any name for any
reason either to the BANK or the COMPANY, that we, waiver from all kinds of complaint and
material/moral compensation rights, we may put forward and we shall not have any legal or
penal claims on the issue and in scope of 73rd article entitled Legal Obligations under
Banking Law numbered 5411 and as per other articles and intellectual and industrial rights
currently in force and also in the framework of other regulations, that the BANK is
authorized to share these documents and information with the COMPANY and the
COMPANY to share these documents and information with the BANK and for them to be
authorized to use them as explained in this present document.

| irrevocably accept, declare and commit that | shall not hold the BANK or COMPANY
responsible under any name due to sharing/transfers in this scope, that | shall not put
forward any claim or right under any name for any reason either to the BANK or the
COMPANY and not deem the BANK and/or COMPANY liable under any circumstance.

In the event of any contradiction or inconsistency between Turkish and English texts of this
letter Turkish text shall prevail

Name-Surname:
Date:

Signature:



