G

TICARI KART
SOZLESMESI

DenizBank%



TK6 09/22 S-113 B 1.0

_ TICARI KART SOZLESMESI

Isbu Ticari Kart Soézlesmesi ("Sdzlesme”),
DenizBank A.S. ("Banka”) tarafindan asadida
adi/unvani  ve adresi bulunan Mdusteriye
("Musteri”) veya asagida tanimlandigi sekilde
Kart Hamiline temin edilecek ticari kartlarin
ve isbu Sozlesmede belirtilen ticari kredilerin
kullanim sart ve esaslarini belirler. Misteri ve
Banka, bu kapsamda yapacaklari 6zel anlagmalar
sakli kalmak kaydiyla, Kart Hamiline temin
edilecek ticari kartlar ile bu kartlara bagh olarak
kullandinlacak Grin veya hizmetlerde genel kural
olarak isbu S6zlesme hiikiimlerinin uygulanacagi
konusunda anlagmiglardir.

Bundan bdyle Banka ve Misteri tek tek “Taraf”
ve birlikte “Taraflar” olarak anilacaklardir.

Isbu Sézlesme tahtinda, acikca tanimlanmayan
terimler ve hikim bulunmayan hususlar icin
Taraflar arasinda akdedilen Temel Bankacilik
Hizmet So6zlesmesi (“TBHS”) ile varsa Genel
Kredi Sdzlesmesi (“GKS”) hikimleri gecerli
olacak ve uygulanacaktir.

1. TANIMLAR

Isbu Sézlesme kapsaminda:

DenizBank Bonus Business Kredi Karti:
Bankanin yaptigi isbirligi anlasmalari kapsaminda
dahil oldugu ortak ddeme sistemleri programlari
ve platformlar Gzerinden, Musterinin kendisine
veya Mdigsteri Personeline, Banka tarafindan
belirlenen limitler dahilinde, yapilan anlasmalara
dahil olan yurtici ve yurtdigi Uye isyerlerinden
mal ve hizmet aligveriglerinde 6deme, taksitli
odeme, isbirligi anlasmasi tahtindaki o6ddl
programlarindan faydalanma, anlasmali
bankalardan anlasmali kartlar ile nakit avans ve
Banka tarafindan sunulacak dider olanaklardan
faydalanma saglayan Ticari Kart tipini;

_isletme Kart: Isbu Sozlesme kapsaminda,
Isletme Kart talebinde bulunan Mdsterinin
kendisine, personeline yahut ortaklarina,
Banka tarafindan cikarilan ve isbu Sozlesme ile
belirlenen hiikiimler gergevesinde tahsis edilen
limitler dahilinde, Kart Hamiline Musteri adina
tanimlanmis minhasir Ticari Kurtaran Hesaptan
nakit kredi ve/veya Taksitli Kredi ve/veya Sektorel
Kredi kullanimi, Gye isyerlerinden mal ve hizmet
alimi ile diger sair olanaklar saglayan, Tirkiye'de
ve/veya yurtdisinda gecerli Ticari Kart tipini;

Kart Limiti: Banka tarafindan Ticari Kart tipine
gore belirlenen, Ticari Kartin sundugu tiim kart
drdnleri icin toplam olarak belirlenen ve kartin
bagli oldugu Kart Hesabi’'ndan kullanilan tutari;
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COMMERCIAL CARD AGREEMENT

This Commercial Card Agreement ("Agreement”)
sets out the terms and conditions of use of
commercial cards and commercial loans herein
to be delivered to the Customer (“Customer”)
whose name/title and address are provided below
or Card Holder as described below by DenizBank
A.S. ("Bank”). The Customer and the Bank
agreed that as a general rule, the provisions of
this Agreement shall apply to Commercial Cards
to be delivered to the Card Holder and products
and services to be utilized based on these cards
without prejudice to any further agreements the
parties shall make.

The Bank and the Customer shall be hereinafter
referred to as “Party” individually and “Parties”
collectively.

The Core Banking Service Agreement (“TBHS")
and the General Credit Agreement ("GCA") that
has been entered into by and between Parties
if any, shall apply and be enforced regarding
issues which are not laid out herein and terms that
are not explicitly defined under this Agreement.

1. DEFINITIONS

Within the scope of this Agreement,
DenizBank Bonus Business Card: The type
of Commercial Card which includes payment,
instalment payment during goods and services
shopping from domestic and international
merchants which are a part of the agreements
made, enjoying the reward programmes under
cooperation agreement, contracted cards from
contracted banks and cash advance as well as
other facilities to be offered by the Bank to the
Customer or Customer Personnel within the
limits set by the Bank through the joint payment
systems programmes and platforms where
the Bank is a part of through the cooperation
agreements it signs,

SME Card: The type of Commercial Card that
is valid in Turkey and/or abroad which includes
lending cash loan and/or Instalment Loan and/
or Sectoral Loan from the exclusive Commercial
Overdraft Account that has been added for the
Card Holder on behalf of the Customer and other
facilities regarding goods and services purchase
from merchants issued for the Customer, its
personnel or its partners making an SME Card
request by the Bank and within the limits
allocated within the framework of the provisions
determined hereby within the scope of this
Agreement,

Card Limit: The amount determined by the
Bank based on the type of Commercial Card,
determined as a total for all card products
offered by the Commercial Card and used out of
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Kart Hamili: Isbu Sézlesme uyarinca Kart
Hesabina bagli olarak adina Ticari Kart
dizenlenen gergek kisiyi veya tlzel kisilerin veya
sahis firmalarinin hissedarlarini/ortaklarini veya
personelini; _

Kart Hesabi: Isbu Sozlesme uyarinca Banka
tarafindan Mdusteri adina tahsis edilen Ticari
Kartin bagl oldugu hesabi;

Kart Numarasi: Kart Hesabina bagli olarak Kart
Hamiline Banka tarafindan tahsis edilen Ticari
Kart (izerinde yer alan 16 haneli numarayi;

Kart Sistemleri: Bankanin dogrudan (yesi
oldugu Europay INT.SA / Mastercard INT. INC.
/ Visa INT. JCB INT. Maestro ve Electron ile
ileride Uyesi olacadi uluslararasi kartli 6deme
sistemlerini;

Mobil Odeme: Cep telefonu/SIM kart/hafiza
karti, aparat veya kilif igerisinde yer alan 6zel
cip ve anten sayesinde kredi karti ozelligi
kazandirilan, elektronik islem terminalinde
("POS") cip veya manyetik serit okutulmaksizin,
POS cihazina bagli kart okuyucuya yaklastiriimak
suretiyle sifre veya imza kullanilmasina gerek
olmadan hizlh bir sekilde islem gergeklestiren,
ilgili otorite tarafindan belirlenen tutardan daha
yuksek tutarl islemlerde ise sifre veya imza ile
kredi karti olarak kullanilabilen plastik kart olarak
fiziki varligi bulunmayan kredi karti ile édeme
tipini;

Miisteri Personeli: Musterinin, isbu
Sdzlesmenin eki ve ayrilmaz pargasi olan Bankaya
bildirecegi liste ile adina ilgili Ticari Kartin tahsis
edilmesini talep ettigi ve tahsis edilen bu kart
ile Musteri hesabindan tahsil edilmek (zere
Bankanin belirleyecegi limitlerde nakit avans
cekme, Uye isyerlerinden mal ve hizmet alma,
harcama yapma ve ilgili Ticari Karta ait diger
Urinlerden vyararlanma vyetkisini haiz olarak,
bu kapsamda dogacak borglardan Musteri ile
beraber miustereken ve miteselsilen sorumlu
olan ve kartin Uzerinde ismi yer alan gergek
kisileri (Musterinin gercek kisi ortaklar da isbu
Sézlesme kapsamda Musteri personeli tanimina
dahildir);

Nakit Avans: Kredi karti kullanilabilir nakit
limitinden belli bir faiz ve Ucret karsiligi
nakit kullaniimasini;

Odiil: Ticari Kartlar ile Bankanin anlasmali oldugu
Uyeisyerlerinde ve/veya anlagsmali kurumlarin Gye
isyerlerinde yapilan mal ve hizmet alimlarinda,
Kart Hamiline saglanan ve alisveris yapilan tutar
Uzerinden ve/veya Bankanin belirledigi sair
calismakosullariile paraya veya muadilibirfinansal
degere donistirilerek kullanilabilen kazanimlari;
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the Card Account to which the card is tied,
Card Holder: The real person or corporates
or shareholders/partners or personnel of sole
proprietorship on whose behalf the Commercial
Card is issued tied to the Card Account,

Card Account: The account to which the
Commercial Card is tied that is allocated by
the Bank on behalf of the Customer as per this
Agreement,

Card Number: 16-digit number written on the
Commercial Card that is tied to the card account
and allocated by the Bank for the Card Holder,
Card Systems: International card payment
systems which the Bank is a direct member of,
such as Europay INT.SA / Mastercard INT.INC. /
Visa INT. JCB INT. Maestro and Electron or will
be a direct member of in the future,

Mobile Payment: A credit card payment type
which is gained a credit card feature through
a special type of chip and antenna within the
mobile phone/sim card/memory card, device
or cover, which realizes transactions quickly by
getting it closer to a POS device-connected card
reader without scanning the chip or magnetic
band in electronic transaction terminal (“"POS")
and without needing a password or a signature
and which can be used as a credit card with
password or signature for transactions at a
higher volume than the amount specified by the
related authority,

Customer Personnel: Real persons on whose
behalf the Customer requests the allocation of
the related Commercial Card through a list that
the Customer will submit to the Bank as an
annex and integral part of this Agreement and
who will be jointly and severally responsible
together with the Customer from the debts to
arise within this scope as authorized to withdraw
cash advance in limits to be set by the Bank,
purchase goods and services from merchants, to
incur expenses and benefit from other products
under the related Commercial Card and whose
name is written on the card (the real person
partners of the Customer are included into the
definition of Customer Personnel within the
scope of this Agreement),

Cash Advance: Using cash from credit card
available cash limit in return for a certain amount
of interest and fee,

Reward: Gains offered to the Card Holder
which can be used by converting into money
or its equivalent financial value based on the
amount of shopping including goods and services
purchases in merchants which the Bank has an
agreement with and/or merchants of contracted
entities using commercial card and/or based
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Odiil Programi: Bankanin anlagsmali
oldugu uye isyerlerinde ve/veya anlasmali
kurumlarin Uye igyerlerinde Kart Hamilinin
Ticari Kart ile yaptigi mal ve hizmet alimlarina
karsilk isbu SoOzlesmede belirtilen sekil ve
sartlara uygun sekilde kazandirilacak Odil
ile kullanim kosullarini dizenleyen programi;

Pesine Taksit: Taksitli Urlin kategorisinde
taksitlendirmeye uygun sektérlerde  pesin
alisveris ya da nakit gekimlerin belli bir faiz ile
hesap 6zeti kesilmeden 6nce taksitlendirilmesini
(Otomatik Pesine Taksit, Nakde Taksit, Talimath
Taksit, Sonradan Taksitlendirme, Taksitlendirme
tanimlar Pegine Taksit GrGntndn farkh gesitleri
ve isimlendirmeleridir);

Sektorel Kredi: Odeme vadeleri ve diger kredi
kosullari ilgili Miisterinin faaliyet gosterdigi iskolu
ozellikleri ve gereklilikleri dogrultusunda, Banka
tarafindan, mutat taksitli ticari kredilere gdre
farkllk icerecek sekilde diizenlenen, yurirlikteki
Bankacillk Mevzuati ve Banka uygulamalari
paralelinde, Ticari Kart vasitasiyla ve herhangi bir
Ticari Kartin Kart Limiti dahilinde Kart Hamiline
kullandirilan ve yine Misterinin faaliyet gosterdigi
sektor kosullarina bagh olarak esit yahut farkli
vade, faiz, komisyon ve tutarlarda geri 6demesi
yapilan nakdi krediyi;

Taksitli Nakit Avans: Taksitli Griin kategorisinde
kredi karti kullanilabilir nakit limitinden belli bir
faiz ve Ucret ile kullanilabilen krediyi;

Taksitli Kredi: Yurirllkteki Bankacilik Mevzuati
ve Banka uygulamalari paralelinde, Ticari Kart
vasitasiyla ve herhangi bir Ticari Kartin Kart
Limiti dahilinde Kart Hamiline kullandinlan ve
geri O6demesi, Banka tarafindan belirlenecek
O0deme tablosunda belirtildigi sekilde esit yahut
farkl vade, faiz, komisyon ve tutarlarda olan
nakdi krediyi;

Temassiz Ozellikli Kart: Standart kart
ozelliginin yani sira POS’a temassiz olarak
okutulmak suretiyle igindeki bilgileri POS’a
transfer ederek Banka tarafindan belirlenecek
kurallar gercevesinde sifre ve/veya imza
kullanilmasina gerek olmaksizin islem yapabilme
ozelligi olan, harcama belgesi diizenlenmesi ve
imzalanmasi zorunlu olmayan karti;

Ticari Kart: Isletme Kart, Uretici Kart, DenizBank
Business ve DenizBank Bonus Business olarak
tipleri bulunan, genel ve 6zel calisma esaslari isbu
Sozlesme ile belirlenmis olan ticari nitelikli kredi
kartlarina ve bu kartlarin alt yapisi kullanilarak
cikarilan diger isimler altindaki kredi kartlarina
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on other working conditions determined by the
Bank,

Reward Program: The programme regulating
the Reward and its conditions of use to be earned
against the goods and service purchase made
by the Card Holder using the Commercial Card
in merchants which the Bank has an agreement
with and/or merchants of contracted entities in
line with the terms and conditions determined in
this Agreement,

Cash Instalment: Splitting into instalments
cash shopping or cash withdrawal at a certain
interest and fee before the cutoff in sectors
suitable for instalment in the instalment product
category. (Automatic Cash Instalment, Cash
Instalment, Order Instalment, Later Instalment,
Instalment definitions refer to different types and
denominations of the Cash Instalment Product.
Sectoral Loan: The cash loan whose payment
maturities and other loan requirements are
regulated by the Bank to vary according to
regular instalment commercial loans as per the
business line features and requirements where
the related Customer is active, which is lent
to the Card Holder within any Card Limit of a
Commercial Card and through Commercial Card
parallel to the Banking Legislation and Bank
practices in effect and based on the conditions
of the sector where the Customer is active and
repaid in equal or different maturities, interest,
commission and amounts,

Instalment Cash Advance: A loan that is
available from the credit card available limit at a
certain interest and fee in an instalment product
category.

Instalment Loan: The cash loan lent to the
Card Holder through Commercial Card and within
the Card Limit of any Commercial Card in line
with the Banking Legislation and Bank practices
in effect and whose repayment is made in equal
or different maturities, interest, commission and
mounts to be set in the payment table to be
determined by the Bank,

Contactless Card: The card, along with
its standard card feature, which can make a
transaction by being swiped against the POS
contactless, transferring the information inside
to POS without needing a password and/or
signature within the framework of rules to be set
by the Bank and for which there is no obligation
to set out an expense document and to sign.
Commercial Card: The common name given
to commercial credit cards whose general and
special working conditions are set outin the herein
agreement. These include SME Card, Producer
Card, DenizBank Business and DenizBank Bonus
Business and other credit cards under other
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verilen ortak ismi;

Ticari Kurtaran Hesap: Kisa sureli nakit
ihtiyacinin karsilanmasi ve/veya fatura ddemeleri
ile ddemelerin (SGK, Bag-Kur, vergi, elektrik, su,
cek ve benzeri) gerceklestiriimesi amaciyla Banka
tarafindan Mdgteri adina agilan kredi hesabini;
Uretici Kart: Isbu Sézlesme kapsaminda, Uretici
Kart talebinde bulunan Musteriye veya Musteri
Personeline, Banka tarafindan cikarilan ve isbu
Sozlesme ile belirlenen hikimler cercevesinde,
tahsis edilen limitler dahilinde, Kart Hamiline,
nakit kredi ve/veya Taksitli Kredi ve/veya
Sektdrel Kredi ve/veya tarimsal girdi amagl kredi
kullanimi, Gye isyerlerinden mal ve hizmet alimi
ile diger sair olanaklar saglayan, Tirkiye'de ve/
veya yurtdiginda gegerli Ticari Kart tiplerinden
Uretici Karti (Uretici Business Kart isbu Sézlesme
kapsamda Uretici Kart tanimina dahildir) ifade
eder.

2. GENEL HUOKUMLER

2.1. Kredi

2.1.1. Ticari Kartlar ile yapillacak mal ve
hizmet alimindan dogan borglar ile Taksitli
Kredi, Sektdrel Kredi ve Ticari Kurtaran Hesap
kullanimlarindan dogacak tiim borglar ve bunlara
bagl olarak tahakkuk edecek masraf, komisyon,
vergi, har¢ ve bunlarla sinirl olmamak (zere
bilcimle cari hesap seklinde iglem gbéren Kart
Hesabina veya Karta bagli diger ilgili Banka
hesaplarina bor¢ kaydedilecek olup Mdusteri,
Kart Hesabina veya Karta bagli diger ilgili Banka
hesaplarina kaydedilen bu borg kayitlarinin
dogrudan kendisine kullandirilan kredi niteliginde
oldugunu, Misteri Personeli tarafindan yapilacak
her tlrlG harcama yahut kredi kullanimlarinin da
kendi adina yapilmis sayildigini kabul eder.
Musteri, isbu Sozlesme ile Bankanin kendisine
tahsis ettigi limitin bir boliminin Ticari Kurtaran
Hesap limiti olarak tahsis edilmesini talep eder.

Musteri yahut Musteri Personeline verilen Ticari
Kart kullanilarak yapilacak harcama ve kredi
kullandirimlar dahil tiim islemler kapsamindaki
borclarin ve bunlarin ferilerinin geri 6denmesi
amaciyla Musteri ile Banka arasinda mutabik
kalinarak Musteriye kredi kullandirilabilir.

2.1.2. Isbu Sézlesme kapsaminda kullanilacak
kredinin temel 6n sarti, Bankanin kredi tahsis
etmeye yetkili organi tarafindan ilgili mevzuat
dairesinde, ilgili kredinin Mugsteri tarafindan
kullanmasinin  kabul  edilmesidir.  Mlsteri,
Bankanin bu krediyi, artirmaya, tamamen veya
kismen kullandirmaya, kullandirma kosullarini
saptamaya ve degistirmeye, krediyi dondurmaya,
limitini azaltmaya vyetkili oldugunu; Sozlesme
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names issued using the infrastructure of these
cards.

Commercial Overdraft Account: Credit
account opened on behalf of the Customer by
the Bank for the purpose of covering short term
cash need and/or paying bills (SGK, Bagkur, tax,
electricity, water, check etc).

Producer Card: The Producer Card which is one
type of a Commercial Card valid in Turkey and/
or abroad issued by the Bank for the Customer
or Customer Personnel requesting Producer Card
and within the framework of the provisions set
out by this Agreement, within the limits allocated,
providing the Card Holder with cash loan and/or
Instalment Loan and/or Sectoral Loan and/or use
of loan for agricultural input, goods and services
from merchants and other facilities within the
scope of this Agreement (Producer Business
Card is included in the definition of the Producer
Card within the scope of this Agreement).

2. GENERAL PROVISIONS

2.1. Loan

2.1.1 Debts arising out of goods and service
purchases using Commercial Cards and all debts
to arise out of Instalment Loan, Sectoral Loan
and Commercial Overdraft Account use and the
expenses, commission, tax and fees to accrue
in relation including, without limitation will be
debited in the Card Account which functions as a
current account and other related Bank accounts
that is tied to the Card, whereas the Customer
agrees that these debt records debited in the
Card Account or the other related Bank accounts
tied to the Card serve as a loan that is directly
lent to himself/herself, any expenses or lending
by the Customer Personnel will be considered to
be made on their behalf.

Customer requests a portion of the limit allocated
by the Bank to him/her with-in the scope of
this Agreement to be allocated as Commercial
Overdraft Account limit.

Customer can be lent loan on condition that
there is an agreement between the Customer
and the Bank in order to ensure that debts
and their accessories are repaid in scope of all
transactions including spendings by using the
Commercial Card provided to the Customer or
Customer Personnel and loans lent.

2.1.2 The main pre-requisite of the loan to be
lent within the scope of this Agreement, is that
the authorized loan allocating department of the
Bank accepts the utilization of the related loan
by the Customer at the related department of
legislation. The Customer agrees and declares
that the Bank is authorized to increase, fully or
partially lend the loan, identify and change the
conditions of use, freeze the loan, reduce its
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imzalanmig, teminat verilmis olsa da Bankanin
krediyi kullandirmayabilecegini kabul ve beyan
eder. Boyle bir durumun gergeklesmesi halinde
Banka, bu hususu derhal Misteriye bildirir.

2.1.3. Faiz, Masraf ve Komisyonlar

(a) Masraflar, giderler ve vergiler ya da benzeri
kalemler ile ilgili yapilacak 6édemeler tahakkuk
ettikleri para birimi (izerinden yapilacaktir.

(b) Banka, faiz, masraf ve komisyon oranini,
Misteriye ihbar ederek veya Bankanin internet
sitesinde (www.denizbank.com) veya subelerinde
ilan ederek mevzuatin izin verdigi en yiiksek
orana ¢ikarmaya yetkilidir.

(c) Misteri, Banka tarafindan kendisine teblig
edilecek hesap 6zetlerine, bunlari aldig tarihten
itibaren 1 (bir) ay iginde noter araciligi ile
itiraz etmedigi takdirde bu hesap 0Ozetlerinin
muhtevasini kabul etmis sayilir.

(d) Temerr(t halleri ve bu hallerde uygulanacak
faiz oranlarina iliskin hukimler sakli kalmak
kaydiyla, herhangi bir Ticari Kartin kredi karti
ozelligi kullanilarak yapilacak mal yahut hizmet
alimina iliskin bedellere, islemin yapildigi tarih
ile hesap dzetinde belirtilen son 6deme tarihine
kadar gececek stire icerisinde herhangi bir faiz
tahakkuk ettirilmez. Ticari Kart ile kullanilan
kredilere, uygulanacak faiz orani Musteriye ihbar
edilerek veya Bankanin internet sitesinde veya
subelerinde ilan edilerek uygulanir.

(e) 5464 sayil Banka Kartlar ve Kredi Kartlari
Kanunu’nun 26'nc maddesi uyarinca nakit
kullanimina iligkin borglar ve nakit kullanimi
kapsaminda degerlendirilecek tim islemler icin
faizin baglama tarihi olarak islem tarihi esas alinir
ve bu tarihten baglayarak gunlik olarak nakit
avans faizi uygulanir.

(f) Nakit avans kullanilmasi durumunda islemin
yapildigi glinden Mdisterinin son 6deme gliniine
kadar herhangi bir glinde 6deme yaptigi durumda
0deme yaptigi giine kadar gecen donem igin
borcun tamamina nakit avans faizi, 6demenin
yapildigi giinden bir sonraki hesap kesim tarihine
kadar ise 6denmemis tutar igin nakit avans faizi
uygulanir.

(g) Ticari Kart kullanilarak cekilen Taksitli Kredi
veya Sektorel Kredilere, Musteriye ihbar edilen
oranda veya Bankanin internet sitesinde veya
subelerinde ilan edilen oranlarda akdi faiz
tahakkuk ettirili. Banka tarafindan mutat olarak
uygulanan vadeli kredi kullandirim prosedtirleri
dahilinde hesaplanacak faiz, kullandirilan kredi
anaparasi ile birlikte ATM fisinde veya Musterinin
sube giseleri ile diger alternatif dagitim
kanallari yolu ile temin ettigi édeme tablosunda
gosterilir.
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limit; even if the Agreement has been signed and
the collateral given, the Bank may not lend the
loan. In case this happens, the Bank immediately
notifies the Customer thereof.

2.1.3. Interest, Fees and Commissions

(a) The fees, commissions and taxes and
payments to be made in this regard shall be
made in the currency they accrue.

(b) The Bank is authorized to increase the
interest, fees and commission rate to the highest
rate allowed by the legislation by announcing it
on the website of the Bank (www.denizbank.
com) or by announcing it in its branches or by
notifying the Customer thereof.

(c) The Customer is considered to have agreed
to the content of the account summaries to be
delivered to him/her by the Bank unless s/he
objects to them through notary public within 1
(one) month following the date of receipt.

(d) Without prejudice the events of default and
provisions regarding the interest rates to apply in
these cases, no interest is accrued to the goods
or services purchase fee using the credit card
feature of any Commercial Card within a period
of time from the transaction date until the last
payment date stated in the account statement.
The interest rate to be applied to loans used
through Commercial Card is applied by notifying
the Customer or announcing it on the website of
the Bank or its branches.

(e) As per the article 26 of the Debit Cards and
Credit Cards Law no. 5464, the starting date of
the interest for debts regarding the use of cash
and all transactions evaluated within the scope
of use of cash is accepted as the transaction
date and starting from this date, cash advance
interest is applied daily.

(f) In case the Customer makes a payment on
any day from the date the transaction is made
to the last payment date in case of using cash
advance, cash advance interest is applied to the
entire debt for the time lapsed until the payment
date and to the amount not paid until the next
account cutoff date.

(g) Contractual interest is accrued at a rate
notified to the Customer or at rates announced
on the website or branches of the Bank for
Instalment Loan or Sectoral Loans withdrawn
by using Commercial Card. The interest rate
to be calculated within the term loan lending
procedures applied regularly by the Bank is
shown in the ATM receipt together with the
loan principal used or in the payment table the
Customer has acquired via the branch kiosks or
other alternative channels of distribution.
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(h) Ticari Kart kullanilarak Banka ATM’lerinden
cekilen nakit kredilere, islem tarihinde Musteriye
ihbar edilen oranda veya Bankanin internet
sitesinde veya subelerinde ilan edilen oranlarda
faiz uygulanir.

(1) Ticari Kart tahtinda dogan borglar son 6deme
gliniine kadar 6denmedigi takdirde, bu borglarin
tim ferileri ile birlikte Bankaya geri 6dendigi
tarihe kadar gecikilen her gln igin Musteriye
ihbar edilen oranda veya Bankanin internet
sitesinde veya subelerinde ilan edilen oranlarda
gecikme faizi uygulanir.

(i) Ticari Kart icin, genel olarak TBHS'nin
“Ucretler” baglikli maddesindeki hudkimler ile
Misteriye ihbar edilen oranlar veya Bankanin
internet sitesinde veya subelerinde ilan edilen
oranlar gecerli olacakti. Komisyon ve (cret
uygulamalari ve isimler Ticari Kart gesitlerine ve
Banka uygulamasina gore farkliik gdsterebilir.
Musteri ilgili Ticari Kart icin Ucret ve komisyon
uygulamasina iligkin gincel bilgilere internet
bankacilidi ile de ulasabilir.

2.1.4. Geri Odeme

(a) Hesap 0zetinde gdsterilen toplam borg
tutarinin son 6deme tarihinde édenmesi esastir.
Nakden &denmeyen bor¢ kalemi, Mdisteriye
tahsis edilmisg Kart Limitinin musait olmasi ve
Bankanin uygun goérmesi kaydiyla Misteriye ait
Ticari Kurtaran Hesaptan otomatik olarak kredi
kullandiriimasi suretiyle tahsil edilir.

(b) Misteri, 6denmeyen borg kalemlerinin ayrica
bir yazil talimati olmaksizin Ticari Kurtaran
Hesaptan otomatik olarak kredi kullandiriimasi
suretiyle 6denmesi hususunda slresiz olarak
Bankayl yetkili kildigini ve dolayisiyla isbu
Sézlesme anilan islemlerin  yapilabilmesine
yonelik stiresiz bir talimat verdigini kabul eder.
(c) Isbu Sbzlesmenin ve TBHSnin temerride
iliskin hiklmlerine ek olarak Banka, Musteriye
tahsis edilen toplam kredi limitinin herhangi
bir nedenle misait olmamasi yahut Bankanin
yeni kredi kullandirimini  uygun gérmemesi
nedeniyle hesap 0&zetinde gdsterilen ancak
Musteri tarafindan ddenmeyen borg kalemlerinin
kredilendirilememesi yahut Mdisterinin isbu
Sézlesme ile ylkimlendigi edimlere aykiri
hareket etmesi durumunda herhangi bir sebep
gostermeksizin noter araciligiyla ya da iadeli
taahhttli mektupla cari hesaplarin bir kismini
veya tamamini kesmeye ve/veya Musterinin
tim hesaplarini  kat etmeye vyetkilidir. Bu
sekilde Mdusterinin temerriide dismesi yahut
hesabin Banka tarafindan kat edilmesi halinde,
isbu Sozlesmenin temerride iliskin hikimleri
uygulanir.
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(h) Interest is applied at a rate announced
to the Customer or at rates announced on the
website or branches of the Bank at the time of
the transaction for cash loans withdrawn from
bank ATMs using Commercial Card.

(i) In the event that the debts which arise
under the Commercial Card are not paid by
the last payment date, overdue interest rate is
applied for each day overdue until the debts
together with its accessories are repaid to the
Bank at a rate announced to the Customer or the
Bank's website or its branches.

6)) For the Commercial Card, in general
the provisions in the article titled “Fees” of
Core Banking Service Agreement and the rates
announced to the Customer or the website
or branches of the Bank shall apply. The
commission and fee applications and names
may differ depending on types of Commercial
Card and Bank practices. Customer may also
access current information regarding fees and
commissions practice via internet banking for
the Commercial Card.

2.1.4. Repayment

@ The total debt amount shown in the account
statement shall be paid on the last payment
date. The debt item that is not paid in cash is
collected by disbursing a loan automatically
from the Commercial Overdraft Account of the
Customer on the condition that the Card Limit
allocated for the Customer is available and the
Bank sees it fit.

(b) The customer agrees to authorize the Bank
indefinitely regarding the payment of outstanding
debt items by utilizing a loan automatically from
the Commercial Overdraft Account without a
separate written order and thus to have given
an order indefinitely to carry out the operations
mentioned herein.

© Inaddition to the provisions of this Agreement
and Core Banking Service Agreement regarding
default, in the event that because the total credit
limit allocated for the Customer is for whatever
reason not available or the Bank does not see
new lending fit, the debt items which are shown
in the account statement but not paid by the
Customer cannot be credited or the Customer
acts against the actions that s/he has been hereby
obliged, the Bank is authorized to cut off some
or all of the current accounts of the customer
through notary or returned registered letter or
to cut off all the accounts of the Customer. This
way, in the event that the customer defaults or
the account is cut off by the Bank, the provisions
of this Agreement regarding default shall apply.
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(d) Muisteri tarafindan Ticari Kart araciidi ile
yapilan harcamalarin geri ddenmesi amaciyla
gonderilen tutarlar 6ncelikle kredi borglarinin
O0denmesine kullanilacak olup Ticari Kart
Uzerindeki tim borclar 6dendikten sonra herhangi
bir bakiye tutar kalmasi durumunda bu bakiye
tutar Ticari Karta bagli hesaplarda tutulacaktr.

(e) Misteri, kendisine gonderilen hesap dzetinde
bildirilen asgari 6deme tutarini, yine hesap
Ozetinde belirtilen son 6deme tarihine kadar
hesabina yatirmayr kabul ve taahhit eder.
Bankanin asgari 6deme tutarini belirleme hakki
saklidir. Asgari 6deme tutari, Banka tarafindan
hesap 6zetinde bildirilmek suretiyle arttirilabilir.

(f) Odeme giiniiniin kanunlarda tatil olarak kabul
edilen bir gline rastlamasi halinde 6deme gini
kendiliginden bu gilini izleyen ve tatil olmayan
ilk giin olur. Son 6deme tarihi bir Isglnu degil
ise, bu tarih bir sonraki Isglini olarak, eger bir
sonraki Isglin( bagka bir takvim ayina sarkiyorsa
de bir dnceki Isglinl olarak kabul edilir.

(g9) Misteri, Bankay! yukarida belirtilen kredilerin
geri 6demelerinin yapilmasi icin kendisine ait
hesaplari kullanmak konusunda yetkilendirir.
Bu cercevede Banka mimkinse Onceden ve
her hallkarda islemin gergeklestirilmesini
muteakip derhal Misteriye bildirimde bulunmak
kaydiyla, zamaninda vyapilmayan 0&demeleri
gerceklestirmek maksadiyla Misterinin Banka
nezdindeki hesaplarindakitutarlardan hapis, takas
ve mahsup edebilmek hakkini haiz olacaktir. Bu
islemlerin yapilmasi, ilgili hesaplarin bakiyelerinin
ayni para cinsinden olup olmamasiyla alakali
degildir ve bu islem icin kendisine burada bu
yetki taninmis olan Banka o tarihte gecerli olan
ve uyguladigi kurlarla gerekli efektif ve doviz
hareketlerini ve para ddntsimlerini yapmaya
yetkili kilnmustir.

2.2. Hesap Acilisi

Musteri, Ticari Kart verilebilmesi icin Bankada
vadesiz ticari mevduat hesabi ve/veya vadesiz
ddviz hesabi actirmasi gerekmektedir. Misteri,
kartin kullanimindan kaynaklanan tim iglem
bedelleri ve fer’ilerini, isbu ticari ve/veya doviz
hesabindan veya Misterinin Banka nezdindeki
herhangi bir hesabindan tahsile yetkili oldugunu,
Hesap Ozetinde bildirilen o déneme ait 6denmesi
gereken asgari borg tutarinin tamaminin, yine
Hesap Ozetinde bildirilen son ddeme tarihine
kadar, Bankaca tahsil edilmesiniteminenisbu ticari
ve/veya doviz hesabinda hazir bulundurulacagini
kabul ve beyan eder.

2.3. Kart Talebi ve Kart Hamilleri

(@) Musteri, bu Soézlesme ile talep ettigi

8
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(d The amounts sent to repay the expenses
made by the Customer through the Commercial
Card will be primarily used to pay the loan
debts whereas after paying of all debts on the
Commercial Card, in case some balance remains,
this remaining balance will be kept in accounts
tied to the Commercial Card.

) The Customer agrees and undertakes to
deposit the minimum payment amount stated
in the account statement sent to him/her by
the last payment date stated in the account
statement again. The bank reserves the right to
determine the minimum payment amount. The
minimum payment amount can be increased
on the condition of stating it on the account
statement .

 In case the payment day fall on a legally-
recognized holiday, the payment day becomes
the first day following that day which is not
holiday. If the last payment date is not a business
day, this date is considered the next business day
and if the next business day extends to another
calendar month, it is accepted as the previous
business day.

(@ The Customer authorizes the Bank to use
their accounts for the repayment of the loans
mentioned above. Within this framework, the
Bank shall have the right to seize, settle and
offset from the amounts in the bank accounts
of the customer to realize the due payments
beforehand if possible on the condition of
notifying the Customer immediately following
the realization of the transaction by any means.
The fact that these transactions are made is not
related with the fact that the balances of the
related accounts are in the same currency or not
and the Bank which hereby has been granted an
authority for this transaction has been authorized
to realize the fx and effective exchange rate
activities and money conversion applicable on
that date.

2.2 Account Opening

The Customer is required to open a demand
trade deposit account and/or demand fx account
to be eligible for Commercial Card. The Customer
agrees and declares that all transaction fees and
its accessories resulting from the use of the card
have been authorized to be collected from this
commercial and/or fx account or any account of
the Customer at the bank, the entire minimum
debt due on the period specified in the Account
Statement will be kept ready in this commercial
and/or fx account until the last payment date
specified in the Account Statement to secure the
collection by the Bank.

2.3. Card Request and Card Holders

@ The Customer may select the Commercial
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Ticari Karti, Sozlesmenin sonundaki segenek
kismindan segebilecegi gibi, internet sube, SMS
basvuru veya Iletisim Merkezi aramak/aranmak
suretiyle belirler. Sectigi Ticari Kart tipine uygun
olarak, Musteri kendisi ve belirleyecegi Misteri
Personeli adina talepte bulunabilir. Misterinin bu
talebi Gzerine ilgili Ticari Kartin belirlenen Kart
Hamiline verilip verilmeyecegi Bankanin takdirine
bagldir. Isbu Sozlesmenin Mdisteri tarafindan
imzalanmasi, Bankanin talep edilen Ticari Karti
verecegi ve buna bagl krediyi tahsis edecegi
taahhtdi anlamina gelmez.

(b) Secilen Ticari Kart tipine gore, isbu
Sdzlesmenin imzalanmasindan sonra Kart Hamili
olacak Musteri Personeli kapsaminda herhangi bir
degisiklik sadece bu hususun bir yazil talimatla
Bankaya iletilmesi halinde gegerlidir. Bu surette
iletilen degisikligin kabul edilip edilmeyecegi
Bankanin takdirine baglidir.

(c) Kart Hamili olarak Bankaya bildirilen herhangi
bir Mdgteri Personelinin girketten ayriimasi
halinde, Ticari Kartin Kart Hamilinden geri
alinarak derhal Bankaya bildirilmesi gereklidir,
aksi takdirde Ticari Kart ile yapilacak harcamalarin
tim sorumlulugu Mdsteriye aittir.

(d) Secilen Ticari Kart tipine gore, Musteri, Kart
Hamili olan Musteri Personelinin Ticari Kart ile
yaptigi harcamalan veya kullandigi diger kart
drtinlerini isbu Sézlesmede sayilanlardan baska
bir sarta baglayamaz ve Miusteri Personelini
Ticari Karti ve isbu Sozlesmede yer alan hak ve
yetkilerini serbest kullanmalari yoniinde en genis
anlamda yetkili kilmisti. Bu kapsamda Musteri,
Musteri Personeli tarafindan yapilacak harcama
veya kredi kullanimlarina, ticari faaliyetler ile
alakali olmadig yahut sirketin bu yonde bir talep
yahut talimati olmadigi iddiasi ile itiraz edemez.

2.4. Kart Teslimi

Banka, Ticari Karti teslimat igin Mugteri tarafindan
ya bu Sézlesme sonunda ya da bu Sézlesmenin
eki ve ayrilmaz parcasli sayilan bir yazili talimatla
ya da TBHS'de belirtilen sair gegerli sekilde,
bildirilen kendisine veya diger ilgili Kart Hamiline
ait secilen adrese génderir veya sahsen Musteriye
teslim eder. Musteri, gerekmesi halinde, Ticari
Kartin kendisini temsile yahut kendisi adina
evrak kabulline yetkili kisilerce teslim alinmasini
ve/veya diger ilgili Kart Hamillerine iletilip onlar
tarafindan teslim alinmasini saglar, aksi halde
Ticari Kartin teslim alinmamasindan Banka
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Card requested hereby through the option section
at the end of the Agreement or internet branch,
by SMS application or by calling/getting called
by the Call center. In line with the Commercial
Card of his/her choice, the Customer may make
a request on his/her behalf and the Customer
Personnel s/he will determine. It is at the
discretion of the Bank as to whether or not the
related Commercial Card will be provided to the
specified Card Holder following this request of
the Customer. The fact that this Agreement is
signed by the Customer does not mean that the
Bank will provide this Commercial Card requested
nor will it mean a commitment to underwrite this
loan.

() Based on the type of Commercial Card
selected, once this Agreement is signed, any
change within the scope of the Customer
Personnel who will be the Card Holder applies
only if this issue is submitted to the Bank through
a written order. It is at the discretion of the Bank
as to whether or not to accept this change.

© In case any Customer Personnel that the
Bank has been notified of as the Card Holder
leaves the company, The Commercial Card shall
be taken back from the Card Holder and the
Bank shall immediately be notified, otherwise,
the responsibility for expenses to incur using the
Commercial Card will belong to the Customer.
d Based on the type of the Commercial Card
selected, the Customer cannot make the
expenses incurred by the Customer Personnel
who is the Card Holder using the Commercial
Card or other card products he uses contingent
upon a condition other than those listed herein
and has authorized the Customer Personnel to
exercise freely the rights and authorities listed in
this Agreement and the Commercial Card in the
broadest sense. Within this scope, the Customer
may not object to any expense or use of loan
by the Customer Personnel with the claim that
they are not related with commercial activities
or the company has no request or order in this
direction.

2.4. Card Delivery

The Bank sends the Commercial Card to an
address selected by the Customer or at the
end of this Agreement or a written order
considered an annex to and an integral part of
this Agreement or in a valid manner specified in
the Core Banking Service Agreement or delivers
it personally to the Customer. If necessary, the
Customer ensures that the Commercial Card is
delivered to himself or persons authorized to
admit documents on his behalf and/or other
related Card Holders who will deliver the card
to him, or else, the Bank is not responsible from

9
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sorumlu degildir.

2.5. Tiiketicinin Korunmasina
Mevzuata Tabi Olmama

Miusteri, Banka tarafindan  Ticari  Kart
ile verilen Urin ve hizmetlerin, ticari ve
mesleki faaliyetlerinde kullaniimasi amaciyla
sunuldugunu ve Ticari Kartin yalnizca kendi ticari
ve mesleki faaliyetlerinde kullanilacagini kabul
eder. Bu surette, isbu Sozlesme ve Sdzlesme
kapsaminda dlizenlenen Ticari Kart, tlketicinin
korunmasi hakkindaki mevzuat cergevesinde
degerlendiriimez ve 4822 sayili Kanunla degisik
4077 sayili Tlketicinin Korunmasi Hakkinda
Kanun ile ilgili diger mevzuata tabi degildir.

Iliskin

2.6. Kart Logosu

Muasteri, Ticari Kart tzerinde Bankanin amblemi
yahut logosu yaninda Bankanin uygun gorecegi
baska firma ve kuruluglara ait amblem yahut
logolarin da bulunabilecegini kabul eder. Banka,
Ticari Kart ile ilgili alt ve farkli markalar olusturma
ve bu surette 3. kisilerle anlasma yapma, Ticari
Kartin temel calisma prensiplerini gelistirme,
degistirme, kisitlama, sonlandirma ile kart gorseli
ve teknik tasarimlarin sekli ve icerigini belirleme
hususlarinda miinhasir yetkilidir.

2.7. Gegerlilik Siiresi

Ticari Kart Gzerinde yazih olan son kullanma
tarihindeki ayin son giniine (son gin dahil)
kadar gecerlidir. Son kullanma tarihi dolan ya
da dolmak Gzere olan Ticari Kartin yenilenmesi
Bankanin kararina baglhdir. Misteri, Ticari Kartin
Uzerinde yazili ayin son gliniinden (son giin dahil)
sonra kullanilmayacagini, kullandigi takdirde bu
kullanimlardan dogan borgtan sorumlu oldugunu
kabul eder. Banka, yenileme sirasinda daha 6nce
vermis oldugu yurtici kredi karti niteligindeki Ticari
Kart yerine uluslararasi kredi karti niteligindeki
Ticari Kart verebilecegi gibi, vermis oldugu Ticari
Kartin uluslararasi kredi karti niteligini yurtigi
kredi karti niteligine de donistirebilir.

2.8. Teminat

Banka, bu Soézlesme kapsaminda dogmus ve
dogacak anapara, faiz, temerriit faizi, komisyon,
dcret, masraf, kredi dahil tim butin borg ve
yukdmlaliklerinin teminatini teskil etmek Gzere
Musteriden kefalethame, mevduat rehini, alacak
temliki gibi Ticari Karti kismen veya tamamen
uygun gorecegi her tirli teminat karsihginda
kullandirabilir. Misteri, Ticari Kart tahtinda dogan
tim alacaklar icin Bankanin talep ettigi yeterli
teminati, Bankanin belirledigi sekil ve igerikte
ve Banka tarafindan belirlenen sire igerisinde
saglayacagini, teminat dederinde azalma olmasi
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failing to receive the Commercial Card.

2.5. Exemption from the Legislation
Regarding Customer Protection

The Customer agrees that the products and
services offered by the Bank through the
Commercial Card is presented for the purpose
of use in commercial and professional activities
and the Commercial Card will only be used in
their own professional and commercial activities.
In line with this, the Commercial Card regulated
within the scope of this Agreement and
Agreement cannot be evaluated within the scope
of legislation regarding consumer protection and
is not subject to the Law no. 4822 amended with
Law Regarding Consumer Protection no. 4077.
2.6. Card Logo

The Customer agrees that along with the
emblem or logo of the Bank, emblem or logos of
other companies and institutions that the Bank
sees fit may be present on the Commercial Card.
The Bank has the exclusive authority to create
different and sub-brands regarding Commercial
Card and make deals with 3rd parties in this
regard, develop, amend, restrict, terminate the
main working principles of the Commercial Card
and determine the form and content of the card
image and technical designs.

2.7. Validity Period

The Commercial Card is valid until last day of
the month of the expiry date written on the card
(including the last day). Renewing a Commercial
Card which has/is about to expire is up to the
decision of the Bank. The Customer agrees that
the Commercial Card will not be used after the
last day of the month written on the Commercial
Card (including the last day) and if he does, he will
be responsible for the debt arising out of these
uses. The Bank may grant a Commercial Card
functioning as an international credit card instead
of a Commercial Card serving as a domestic
credit card that it has previously granted during
renewal and also may convert the international
credit card feature of the Commercial Card into
domestic credit card feature.

2.8. Collateral

The Bank may disburse the Commercial Card
against any collateral it sees fully or partially fit
including suretyship, deposit pledge, assignment
of receivable to constitute the collateral of all
debts and liabilities including principal, interest,
default interest, commission, fee, expense, loan
which has arisen and will arise within the scope
of this Agreement. The Customer agrees to
provide the Bank with the collateral requested
by the Bank for all receivables arising under the
Commercial Card in a form and content specified
by the Bank and within a period of time specified
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halinde Bankanin talep ettigi ek veya yeni
teminatlar slresi icinde ve usulliince Banka
lehine tesis etmeyi ve bunlara uygun sdzlesme
ve belgeleri Bankaya temin etmeyi kabul eder.

2.9. Karttan Sorumluluk Esaslari

Misteri, TBHS'nin ve/veya dider kart
sdzlesmelerinin ilgili maddelerine ek olarak, Ticari
Kartin dider ilgili Kart Hamillerinin Zzilyetligine
gectigi ve/veya Kart Numarasinin dider ilgili Kart
Hamilleri tarafindan 6grenildigi andan itibaren
Ticari Kart kullanimlarindan dolayr sorumlu
oldugunu kabul eder.

Musterinin sifresini ve kart numarasini gizli
tutmasi ve karti ve kartin kullaniimasi igin gerekli
sifre bilgilerini guivenli bir sekilde korumasi ve
bu bilgilerin baskalar tarafindan kullaniimasina
engel olacak dnlemleri almasi gerekir. Musteri,
bunlarin kaybolmasi ve calinmasi halinde veya
iradesi disinda gerceklesmis herhangi bir iglemi
0grenmesi durumunda Bankanin Cagri Merkezini
arayarak veya en yakin subesine basvurarak
Bankaya derhal bildirim yapmak zorundadir.

Kart Hamili, Ticari Kart arkasinda yer alan imza
panelini karti teslim alir almaz imzalar. Misteri,
arka imza paneli imzalanmayan Ticari Kart
kullanimlarindan dolay! sorumlu oldugunu kabul
eder.

2.10. Hesap Ozeti

(@) Mdusteri, Bankanin Ticari Kart icin hesap
kesim veya hesap 0Ozeti sikhigini, hesap kesim
tarihini, son 6deme ginlni degistirebilecegini
kabul eder.

(b) Banka dizenli olarak ilgili Ticari Karta uygun
hesap Ozetlerini Musteriye SMS, e-posta veya
posta kanall ile gbnderecektir. Hesap 0&zeti
Musteriye gonderildigi giin teblig edilmis sayilir.

(c) Mugteri, kredi kartina ait borg tutarini,
Bankanin iletisim kanallarini (Telefon, Vezne,
ATM, Internet Sube, e-posta vb) kullanarak
6grenme imkanina sahiptir. Misterinin, kendisine
Hesap Ozetinin ulasmamis oldugunu gerekge
gostererek 6deme yapmamasi durumunda
temerrit hakdmleri uygulanir.

(d) Hesap oOzetinde yer alan tim duyuru,
aciklama, ihtar ve bildirimler isbu S6zlesmenin
ayrilmaz bir parcasidir.

(e) Musteri, Ticari Kartigin yollanan hesap 6zetine,
hesap kesim tarihinden itibaren 10 (on) gin
icinde itiraz edilmedigi veya son édeme tarihine
kadar kart hamiline ulasmayan hesap 6zeti ayni
sure icerisinde yazili olarak Bankadan talep
edilmedigi yahut talep Uzerine gonderilen hesap
Ozetine yine 10 (on) glin iginde itiraz etmedigi
takdirde, hesap 0Ozeti iceriginin kabul edilmis
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by the Bank in case there is reduction in the
collateral value, the additional or new collaterals
requested by the Bank within the due period and
duly in favor of the Bank and provide the related
agreements and documents.

2.9. Terms of Responsibility regarding the
Card

In addition to the articles of Core Banking Service
Agreement and/or other card agreements, the
Customer agrees responsibility due to the use
of Commercial Card as soon as the Commercial
Card is transferred to the ownership of the other
related Card Holders and/or the Card Number is
found out by the other related Card Holders.
The customer shall keep the password and card
number confidential and keep the card and
related password information to use the card safe
and take measures to prevent this information
from being used by others. In case they are lost
and stolen or the customer finds out about any
transaction that took place outside of his will,
he is obliged to notify the Bank immediately by
calling the Call Center of the Bank or applying to
the closest branch.

The Card Holder signs the signature panel at the
back of the Commercial Card as soon as s/he
receives the card. The Customer agrees to the
liability arising from the uses of Commercial Card
with the signature panel at the back not signed.
2.10. Account Statement

The Customer agrees that the Bank may
change the account cutoff or account statement
frequency, account cutoff date and the last
payment date for the Commercial Card.

(b) The Bank will send account summaries
regarding the related Commercial Card to the
Customer via SMS, email or mail on a regular
basis. The account statement is considered to
be notified to the Customer on the day it is sent.
(c) The Customer has the ability to find out his/
her own debt amount using the communication
channels of the Bank (telephone, kiosk, ATM,
online branch, email etc). In case the Customer
fails to make a payment by justifying that the
account statement has not reached him/her, the
provisions of default shall apply.

(d) All announcement, explanation, warning and
notifications in the account statement are an
integral part of this Agreement.

(e) In the event that the Customer does not
object to the account statement sent for the
Commercial Card within 10 (ten) days following
the account statement date or the account
statement that does not reach the Card Holder
until the last payment date is not requested
from the Bank in writing within the same
period of time or the account statement sent
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sayllacagini kabul eder. Igerigi kabul edilen hesap
Ozeti, Icra Iflas Kanunu’'nda belirtilen, itirazin
kesin olarak kaldirimasi igin aranan belgelerden
biri olarak kabul edilir. Mlsterinin hesap 6zetine
itiraz etmesi, son 6deme tarihine kadar yapilmasi
gereken 6demeyi durdurmaz.

(f) Misteri, hesap 06zetinde, Ticari Kart ile
yapilan ayni cins islemlerin tek bir baslik altinda
toplanabilecegini, hesap kesim tarihi 6ncesinde
gerceklesen bir islemin, herhangi bir nedenle o
ddéneme ait hesap 6zetine belirtiimemis olmasi
halinde bu islemin Kart Hesabina sonradan borg
kaydedilebilecegini ve bir sonraki donem hesap
Ozetinde gosterebilecegini kabul eder.

(g) Misterinin Tirkiye'de yaptigi aligverisler ve
kredi karti hesabindan yaptigi nakit avans gekisleri
Tirk lirasi hesap 6zetinde, Tirkiye disinda yaptig
alisverigler ve kredi karti hesabindan yaptigi nakit
avans cekisleri ABD dolan hesap 6zetinde yer
alir. Banka, diledigi takdirde yurtdisi harcamalar
icin TUrk lirasi olarak hesap 6zeti Gretme hakkina
sahiptir.

(h) Banka, Misterinin kartiyla yurtdisinda yaptig
harcamalari ve diger ddvizli islemleri hesabina
kayit ettigi tarihte kendi doviz satis kuru veya bu
tlir harcamalar icin tespit edecegi aylik ortalama
kur Uzerinden Turk lirasina cevirir. Yurtdisi
kredi karti islemlerinde Bankanin kurumlarla
anlasmasi USD ddviz cinsi olarak yapilmistir. Visa
International ve/veya MasterCard International,
yurtdisi kaynakl harcamalari, orijinal ddviz cinsi
ne olursa olsun, belirledikleri parite Uzerinden
USD'ye cevirir ve Bankadan takas borcunu USD
olaraktahsil eder. Bankatarafindan, islem bedelleri
Musteri tercihlerine gbére USD veya TL olarak
yansitilir, Musteri borcunu TL veya USD olarak
Odeyebilir. Visa/MasterCard tarafindan USD’ye
cevrilen ve takastan Bankaya iletilen tutarin
TL'ye gevriminde islemin takastan geldigi giinkii
Bankanin cari doviz satis kuru kullanilacaktir.
Ancak Turkiye'de bulunan yabanci havayollarinda
yapilan harcamalar, satis belgesinde Trk lirasi
olarak diizenlenmekle beraber ABD dolari olarak
hesap 6zetinde yer alabilir. Misterinin yurticinde
ve vyurtdisindaki harcamalari, nakit avans
cekisleri ile ilgili otorizasyon masraflari da hesap
Ozetinde (yurtici otorizasyon masraflari Tlrk
lirasi, yurtdisi otorizasyon masraflari ABD dolari
hesap 6zetinde) yer alir.
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upon request is not objected to within 10 (ten)
days, the Customer agrees that the contents
of the account statement would be considered
accepted. The account statement whose content
is accepted is considered as one of the required
documents to remove the objection definitely by
the Bankruptcy and Enforcement Law. The fact
that customer objects to the account statement
does not stop the payment to be made by the
last payment date.

(f) The Customer agrees that the transactions
made using the Commercial Card in the same
currency can be gathered under the same
heading, a transaction that takes place before an
account cutoff date can be debited in the Card
Account later if this transaction is not stated in
the account statement of the related period and
can be shown in the next account statement
period.

(g) The shopping made by the Customer in
Turkey and cash advance withdrawals made from
the credit card account are shown in TL account
statement whereas the shopping made outside
of Turkey and cash advance withdrawals from the
credit card account are shown in USD account
statement. The bank has the right to produce
an account statement in TL for international
expenses incurred if it wishes.

(h) The Bank converts the expenses incurred by
the Customer abroad and other fx transactions
using his card into TL based on its own fx sales
rate on the day they are recorded into the account
or monthly average rate that it will identify
for these kind of expenses. In international
credit card transactions, the Bank’s agreement
with institutions is made in USD currency. Visa
International and/or MasterCard International
converts the international expenses into USD no
matter what the original currency is based on the
parity they determine and collect the settlement
debt from the Bank in USD. The transaction fees
are charged as USD or TL by the Bank based
on the customer preferences, the Customer may
pay off his debt in TL or USD. The current fx
sales rate of the Bank will be used on the day
the transaction comes from settlement while
converting the amount converted into USD by
Visa/MasterCard and and submitted to the Bank
by the settlement. However, the expenses made
in the foreign airlines in Turkey are issued in TL
on their sales certificate whereas they might be
shown in USD in the account statement . The
expenses made by the customer at home and
abroad, the related authorization expenses
regarding cash advance withdrawals are included
in the account statement (domestic authorization
expenses in TL, international authorization
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2.11. Sifre Giivenligi ve Mobil/Temassiz
Islem Ozelligi

(@) Mdasteri, TBHSnin “Banka Karti” baghkh
maddesi kapsaminda ve buna ek olarak, anilan
maddede belirtildigi sekilde sifre kullanilarak
cesitli alternatif dagitim kanallari ve dijital
bankacilik ile Ticari Karti kullanabilir. Musteri
Personeli igin sifre, her bir Kart Hamilinin adina
gonderilir veya her bir Kart Hamili Bankanin
sundugu cesitli alternatif dagitim kanallar ile
belirlenir. Musteri, Ticari Kartin ve/veya sifresinin
herhangi bir surette kullaniimasi sureti ile
gerceklestirilen islemlerin Kart Hamili tarafindan
gerceklestirilmis bir islem sayilacagini kabul eder.
(b) Misteri, TBHS'nin ilgili maddelerine ek olarak,
Musteri Personeli adina dizenlenen Ticari Kartin
ilgili Kart Hamili diginda herhangi bir Gglinct kisiye
kullandirlamayacagini ve/veya sifrelerin Ggtincl
bir kisi ile paylasiilmayacagini ve bu hususlarin
saglanmasi igin her tirlG tedbiri alacagini kabul
eder.

2.12. Hayat Sigortasi

Misteri veya Musteriyi temsile vyetkili Kisiler
nam ve hesabina hayat sigortasi diizenlenebilir.
Musteri veya Musteriyi temsile yetkili kisiler, isbu
Sdzlesme ile birlikte temin edilecek bir hayat
sigortasi taahhltnamesi imzalayarak, kendi
nam ve hesaplarina hayat sigortasi talebinde
bulunabilirler. Bu taleplerin kabuli Bankanin
takdirine baglidir. Talebin kabul edilmesi halinde,
hayat sigortasi Banka tarafindan belirlenen sartlar
dahilinde tesis edilecek olup, Musteri, s6z konusu
sigorta policesinde Bankanin dain-i mirtehin
olarak yer alacagini, sigortanin Ticari Kartin ilk
kez kullanildigi tarihten itibaren baslayacagini,
sigorta primlerinin kredi kullanim tutar iginden
disllebilecegini, yillik yenileme ddnemlerinde
Ticari Kart kullaniminin aktif olmasi halinde
s6z konusu sigorta poligesinin kendiliginden
yenilenecegini ve ayrica prim bedellerinin nakden
O0denmemesi halinde ilgili Ticari Karttan tek bir
seferde, gerektiginde kredi kullandirimi suretiyle
tahsil edilecegini kabul eder.

2.13. Vergi, Resim ve Harglar

Musteri, isbu So6zlesmenin imzasindan yahut
ifasindan yahut bu Sézlesmede belirtilenislemlerin
gercgeklestiriimesinden dogacak her tirll vergi,
resim ve harglari (Banka Sigorta Muamele Vergisi
ve Kaynak Kullanimini Destekleme Fonu dahil)
O0demekle yukimlldir ve bu tutarlar ilgili kart
hesabina borg olarak kaydedilir.
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expenses in USD account statement ).

2.11. Password Security and Mobile/
Contactless Transaction Feature:

(a) Within the scope of the article titled “Debit
Card” of the Core Banking Service Agreement
and in addition to this, the customer may use
the Commercial Card through various alternative
channels of distribution and digital banking by
using a password specified in the article stated.
The password for the Customer Personnel is sent
in the name of each Card Holder and determined
via various alternative channels of distribution
offered by the Bank. The Customer agrees that
the transactions made using the Commercial
Card and/or its password is going to be deemed
as it is made by the Card Holder.

(b)In addition to the related articles of the Core
Banking Service Agreement; the customer agrees
that the Commercial Card issued on behalf of the
Customer Personnel will not be lent to a third
party outside of the related Card Holder and/or
the passwords will not be shared with a third
party and will take any measure to provide these
issues.

2.12, Life Insurance:

Life insurance can be issued in the name
and account of Customer and those persons
authorized to represent the Customer. The
Customer or persons authorized to represent
the Customer can sign a life insurance letter of
undertaking to be provided with this Agreement
and may request a life insurance in their own
name and accounts. Agreeing to these requests
is up to the discretion of the Bank. In case the
request is accepted, the life insurance shall
be issued within the conditions set out by the
Bank, the Customer agrees that the Bank will be
included as the loss payee in the said insurance
policy, the insurance will start from the date
the Commercial Card is used the first time, the
insurance premiums can be deducted from the
lending amount, during the annual renewal
periods, in case the Commercial Card is actively
used, the said insurance policy will be renewed
automatically and in the event that the Premium
fees are not paid in cash, it will be collected from
the Commercial Card at once or by lending when
necessary.

2.13. Tax, Duty and Fees

The Customer is obliged to pay any tax, fee
and duties (Bank Insurance Treatment Tax and
Resource Utilization Support Fund) to arise out
of signature or execution of this Agreement or
realizing the transactions listed herein and the
amount is debited into the related card account.

13
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2.14. Dijital Bankacilik

Musteri, TBHS'nin “Odeme Hizmetlerine iligkin
Hak ve Yukamluldkler” bashklh maddesine ek
olarak, Kart Hamilinin internet ve mobil bankacilik,
telefon bankaciligi veya ATM bankaciligi kullanimi
sirasinda kendi (tuslayarak veya sair surette)
belirleyecegi meblag ile Bankanin kayitlarina
gore tespit edilen meblag arasinda farklilik olmasi
durumunda Banka tarafindan tespit edilecek
miktarin esas alinacagini kabul eder.

2.15. Satis, Nakit Avans Odeme ve Alacak
Belgesi

(a) Ticari Kart kullanarak yapilan harcamalar
icin Uye isyerince dlzenlenen satis belgesi, nakit
avans cekimleri icin de subece ya da nakit ddeme
yetkisi verilen Uye isyerince veya ATM (zerinden
dizenlenen nakit avans 6deme belgesinin tiim
nushalan Kart Hamili tarafindan imza veya
sifre ile onaylanacaktir. Kart Hamili bu belgeleri
saklamakla yukumltdur.

Bu belgelere atilacak imzanin Ticari Kartin imza
bandinda yer alan imzalarla ayni olmasi gerekir.
Banka veya Uye igyeri tarafindan talep edilmesi
halinde Kart Hamili resmi dairelerce diizenlenmis
bir kimlik belgesini ibraz eder.

(b) Musteri, hesap bakiyesinin yeterli olmamasi
durumunda Bankaya vermis oldugu otomatik
Odeme ve duzenli 6deme talimatlarinin Kart
Hesabindan vyapilabilmesi konusunda Bankayi
yetkili kilmistir. Kart Hesabindan yapilan bu
O0demeler nakit avans ¢ekim hukimlerine tabi
olacaktir. Kart Hesabi kullaniimak suretiyle
gerceklestirilecek EFT ve havale islemleri ile déviz
alim islemleri ve kredi karti borcu 6deme islemleri
de nakit avans cekimi olarak nitelendirilecek ve
bu madde hikimlerine tabi olacaktir. Musteri,
kendisine taninan nakit avans ¢ekme limitinin,
yukarida belirtilen nakit avans gekme islemleri
ile ilgili olarak, Banka tarafindan Kart Limitinin
tamamina kadar arttirabilecegini kabul ve beyan
eder.

(c) Musteri, Musteri Personeli tarafindan satis
belgesi ve nakit avans 6deme belgesinin imza
veya sifre suretiyle onaylanmasiyla, bu belgelerde
diizenlenen tutar kadar borglandinidigini, bu
belgelerdeki tutarlarin Banka tarafindan Kart
Hesabina re'sen borc kaydedilecegini, yapilan
harcamalarinin karsiliklarini son 6édeme tarihine
kadar ilgili Kart Hesabina yatirmayi kabul eder.

(d) Ticari Kart ile satin alinan bir malin iadesi
veya Uye isyerince sehven fazla alinan bedelin
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2.14. Digital BankingThe Customer agrees
that in addition to the article titled “Rights and
Obligations Regarding Payment Services” of the
Core Banking Service Agreement”, in case there
is a difference between the amount that the
Card Holder may determine himself (by clicking
on buttons etc) during the use of internet and
mobile banking, telephone banking or ATM
banking and the amount identified by the Bank’s
records, the amount to be identified by the Bank
will be taken as the basis.

2.15. Sales Receipt, Cash Advance Payment
Receipt and Credit Voucher

(a) Sales receipts issued by merchants for
expenditures made using the Commercial Card
as well as all copies of cash advance payment
receipts issued by the branch or by cash
payment-authorised merchants or via ATMs for
cash advance withdrawals shall be approved by
the Card Holder by signature or password.

The Card Holder is obliged to keep these
documents. The signature on these documents
must be the same as the ones on the signature
strip of the Commercial Card. If requested by
the Bank or the merchant, the Card Holder shall
present an ID document issued by government
agencies.

(b) The Customer has authorised the Bank to
carry out their automatic payment and regular
payment orders placed with the Bank from the
Card Account in the event that the customer’s
balance is insufficient. Payments carried out
from the Card Account shall be subject to cash
advance withdrawal terms and conditions.
EFT and cash transfer transactions as well as
FX purchase transactions and credit card debt
repayment transactions to be realised by using
the Card Account shall also be deemed as cash
advance withdrawal and subject to provisions of
this Article. The Customer agrees and declares
that the cash advance withdrawal limit assigned
to them can be increased up to the total Card Limit
by the Bank, with respect to the aforementioned
cash advance withdrawal transactions.

(c) Upon the Customer’s Personnel’s approval
of the sales receipt and cash advance payment
receipt by signature or password, the Customer
accepts that they will be debited as much as
the amount issued on such documents, that the
amounts on these documents shall be charged
from the Card Account ex officio by the Bank
and that they shall deposit the amount of
expenditures into the relevant Card Account by
the last repayment date.

(d) After the credit voucher issued by the
merchant reaches the Bank in the event that
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iadesi ya da hizmetin iptali halinde, Uye igyeri
tarafindan dlizenlenen alacak belgesinin Bankaya
ulasmasini miuteakip, alacak belgesindeki tutar
kadar ilgili Ticari Kartin bagl oldugu Kart Hesabi
alacaklandirli.  Bu sekilde alacak belgesine
istinaden yapilan islemler, Misterinin, s6zkonusu
mal veya hizmet bedeli icin daha 6nce imza veya
sifre suretiyle onaylanan satis belgelerinden
dogan sorumlulugunu ortadan kaldirmaz ve
Banka Misteri ile (ye isyerleri arasinda dogacak
ihtilaflardan sorumlu degildir.

2.16. Kanuna ve Isbirligi Sozlesmelerine
Uygunluk

Musteri, Ticari Karta ait sifreler ile bu S6zlesme
uyarinca diizenlenmis tiim Ticari Kartlara bagli
ve badlanacak hesaplari (izerinden (harcama
yapma, nakit kredi cekme, ATM islemleri vd)
gergeklestirilecek tim islemleri kullanim tarihinde
yurirliikte olan ve daha sonra yirirliige girecek
mevzuata, Banka ile bu hususta muhabirlik ve/
veya isbirligi s6zlesmesi yapmis baska kurumlarin
gecerli olan kurallarina, bu Sézlesme igerigi
ile Turkiye'deki bankacilik uygulamalarina ve
kambiyo mevzuatina uygun olarak yapilacagini
kabul eder.

Musteri, kartlari Bankanin ({yesi bulundugu
bulunabilecedi uluslararasi  kart kuruluslar
kurallari ve Soézlesme hikimlerine uygun

kullanmayi ve bu kuruluslarin kurallarina tabi
olmayi kabul eder. Uluslararasi kart kuruluslar
ile yapilan anlagsmalarin sona ermesi yahut tadil
edilmesi halinde Banka, Kredi Kartinin 6zelliklerini
degistirebilir yahut kullanima kapatabilir.

2.17. Kampanya Kosullarinda Degisiklik
Musteri, Ticari Kart icin Uye igyerleri, marka
ortakliklari ve/veya Banka tarafindan diizenlenen
cesitli kampanya (&dl/puan/mil kazanimlari,
taksitlendirme, harcama, o6teleme, indirim ve
sair) uygulamalarinda, kampanya kapsamindaki
edinimler, 6dlller, taksitler, belirlemeler, baglangic
ve bitis tarihleri, icerikler ve bunlarla sinirl
olmaksizin her tlirlii hususta nihai karar almaya
ve degisiklik yapmaya Bankanin minhasiran
yetkili oldugunu, Bankanin bu anlamda mevzuata
uygun olarak koydugu her tirli uygulama
kuralina uyacagini, kullaniimamis kampanya
uygulamalarinin Banka tarafindan ydrirlikten
kaldirlabilecegini, geri alinabilecegini veya
kisitlanabilecegini ve Bankanin herhangi bir anda
uygulama kurallarini glincelleyebilecegi ve/veya
degistirebilecegini kabul eder.

2.18. Odiil Program

(a) Banka, aksi Musteri tarafindan yazili olarak
talep edilmedigi sirece, ilgili Kart Hamilini Odil

DenizBank%

goods purchased with the Commercial Card is
returned or an excess amount taken mistakenly
by the merchant is refunded or the service is
cancelled, the Card Account linked to the relevant
Commercial Card shall be credited as much as
the amount stipulated in the credit voucher. Such
transactions carried out based on a credit voucher
shall not eliminate the Customer’s liabilities
arising from sales receipts previously approved
by signature or password for the consideration of
the goods or services in question and the Bank
shall not be responsible for disputes that may
arise between the Customer and the merchants.
2.16. Compliance with the Law and
Cooperation Agreements

The Customer agrees to conduct all transactions
to be carried out with the passwords belonging
to the Commercial Card and through all accounts
linked or will be linked to Commercial Cards issued
as per this Agreement (expenditures, cash loan
withdrawal, ATM transactions, etc.) in line with
the legislation effective on the date of use and
will be effective later, applicable rules of other
institutions which entered into correspondence
and/or cooperation agreement with the Bank
on this matter, the contents of this Agreement
and banking practices in Turkey and exchange
legislation.

The Customer agrees to use the cards in line
with the rules of international card institutions of
which the Bank is or may be a member as well
as terms of the Agreement and to be subject to
the rules of such institutions. If the agreements
executed with international card institutions are
terminated or amended, the Bank may change
the features of the Credit Card or deactivate it.
2.17. Changes in Campaign Conditions
The Customer agrees that in various practices
of campaigns held by merchants, brand
partnerships and/or the Bank for Commercial Card
(rewards/points/mileage earnings, instalments,
expenditure deferrals, discounts, etc.), the
Bank is exclusively authorised to take the final
decision and make amendments to all kinds of
aspects including but not limited to acquisitions,
rewards, instalments, specifications, start and
end dates and contents within the scope of the
respective campaign, that they shall comply with
all kinds of rules of application that the Bank
established in line with the legislation, unused
campaign applications might be revoked, taken
back or restricted by the Bank and the Bank may
update and/or change the rules of practice at
any time.

2.18. Rewards Programme

(a) Unless the Customer requests otherwise in
writing, the Bank enrols the relevant Card Holder
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Programi'ndan faydalandiri. Mdasterinin  kart
basvurusu sirasinda talep etmesi halinde, Banka,
Mugteri Personeli adina tahsis edilen Ticari
Kart kapsaminda kazanilan Oddulleri, Musteri
tarafindan belirlenen tek bir Ticari Kart tzerinde
toplayabilir, sadece belirlenen Ticari Karta
harcama ve kullanma imkani verebilir ve de diger
Ticari Kartin kullanimini kisitlayabilir.

(b) Kart Hamili, Ticari Kart kullanarak yaptigi
aligverig tutarlari Uzerinden Odul kazanabilir.
Ancak kredi karti islemleri sonucunda olusan
komisyon, faiz ve (cretler (zerinden Odil
kazandiriimaz.

(c) Banka tarafindan gesitli medya, iletisim ve
alternatif dagitim kanallari yolu ile duyurulacak
promosyon sartlar ilan ani itibariyla Migteri
ve Kart Hamili icin baglayicidir. Banka, Oddil
Programi kapsamindaki uygulamalarin sartlarini,
surelerini ve sair ilgili tim hususlarini belirlemeye,
degistirmeye veya sona erdirmeye yetkili olup
yapilan degisiklikleri cesitli medya, iletisim ve
alternatif dagitim kanallari yolu ile duyurur. Bu
yollarla duyurulan degisiklikler de ilan anindan
itibaren baglayicidir.

(d) Mugteri, agsagida sayilan hallerde kendisinin

veya diger ilgili Kart Hamilinin Odil Programindan

faydalanamayacaglnl kabul eder:

i. Hesap Ozetinde gosterilen Ticari Kart
borcunun asgari 6deme tutarinin veya faizinin
son ddeme tarihinde 6denmemesi,

ii. Misteri tarafindan her ne nedenle olursa
olsun Ticari Kartin baglh oldugu hesabin
kapatilmasinin veya kullanima kapatiimasinin
ya da iptalinin talep edilmesi,

iii. MUsteri tarafindan her ne nedenle olursa
olsun isbu S6zlesmenin feshedilmesinin talep
edilmesi,

iv. Banka tarafindan her ne nedenle olursa olsun
isbu Sézlesmenin feshedilmesi,

v. Banka tarafindan her ne nedenle olursa olsun
Ticari Kartin bagh oldugu hesabin kapatilmasi
veya Ticari Kartin kullanima kapatilmasi,

vi. Misteri veya diger ilgili Kart Hamili tarafindan
her ne nedenle olursa olsun Ticari Kartin
teslim alinmamasi,

vii.Banka tarafindan slire sonunda ya da iptal
sonrasinda Ticari Kart ve bagl limitlerin
yenilenmesinin uygun gorilmemesi,

viil. MUsterinin Bankaya her ne nam altinda
olursa olsun 6denmemis borcu olmasi.

(e) Ticari Kart, Odiil Programi kapsaminda haksiz
kazang saglamaya yoOnelik olarak gercek amaci
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in the rewards programme. If the Customer
requests so during card application, the Bank may
collect the Rewards earned with the Commercial
Card allocated to the Customer’s Personnel in
one single Commercial Card to be specified by
the Customer, allow spending and use from only
the specified Commercial Card and restrict the
use of the other Commercial Card.

(b) The Card Holder may earn Rewards upon
the amounts of shopping made by using the
Commercial Card. However, no Rewards can be
earned upon the commissions, interests and fees
that are incurred as a result of the credit card
transactions.

(c) Promotion terms and conditions to be
announced by the Bank via various media,
communication and alternative distribution
channels shall be binding for the Customer and
the Card Holder as of the time of announcement.
The Bank is authorised to set, change or terminate
all conditions, periods and all other aspects
of applications within the scope of Rewards
Programme and announces such changes via
various media, communication and alternative
distribution channels. Changes announced by
such means shall also be binding as of the time
of announcement.

(d) The Customer agrees that they and the other
relevant Card Holder will not benefit from the
Rewards Programme in the following situations:
i. Failure to pay the minimum repayment
amount or interest of the Commercial Card debt
indicated in the account statement on the last
payment date,

ii. Customer’s request for closure, deactivation
or cancellation of the account linked to the
Commercial Card for any reason,

iil. Customer’s request for termination of this
Agreement for any reason,

iv. Termination of this Agreement by the Bank
for any reason,

v. Closure of the account linked to the
Commercial Card or deactivation of the
Commercial Card by the Bank for any reason,
vi. Customer or the other relevant Card Holder
not taking delivery of the Commercial Card for
any reason,

vii. The Bank not approving the renewal of the
Commercial Card and its related limits at the end
of the period or following the cancellation,
viii.Customer having outstanding debt to the
Bank, regardless of the name under which this
may be.

(e) If the Commercial Card is misused to gain
improper earnings withinthe scope of the Rewards
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diginda kullanilir ise, Banka tek tarafli olarak
haksiz elde edilen Odull iptal etmeye yetkilidir.
Banka, Ticari Kartin mal ve hizmet alimi veya
diger Urlnlerden faydalaniimasi amaci diginda
kullaniip kullaniimadigi  hususunu tek basina
takdir etmeye yetkilidir.

(f) Odiil, Banka tarafindan cesitli medya, iletisim
ve alternatif dagitim kanallari yollari ile Misteriye
bildirilecek sureler icerisinde kullanilmalidir, aksi
takdirde, Banka, Odulleri tek tarafli olarak iptal
etmeye yetkilidir.

(g) Banka, Odil Programi  kapsaminda
kazandirdigi Oddilleri nakit veya baska herhangi
bir surette ddemez, bu ydndeki talepleri hig bir
surette kabul etmez.

(h) Misterinin karti ile aldigi bir mal veya hizmete
iliskin islemi iptal etmesi yahut karti bu husustaki
hikimlere  aykin  kullanmasi  durumunda
kazanilan o6dual tutari toplam 6dil tutarindan
indirilir. Toplam &dul tutarinin yetersiz olmasi
durumunda odil karsiligi bedel Misteri hesabina
borg olarak yansitilir.

(i) Banka Ticari Kartin dahil olacagi Odiil Program
uygulamalarini, promosyon ve kampanyalar
belirlemeye yetkilidir ve Misteri, Banka
tarafindan Ticari Kartin dahil olmadigi uygulama
ya da kampanyalar da diizenlenebilecegini kabul
eder.

2.19 Ticari Karta Bagh Uriinlere Iliskin
Hiikiimler

Ticari Kartlar gercevesinde, Mdusterinin talep
ve onayl halinde, Musteriye Otomatik Pesine
Taksit, Nakde Taksit, Talimath Taksit, Sonradan
Taksitlendirme, Taksitlendirme, Nakit Avans
drtnleri de sunulabilir. Bu Urlnlere iligkin
bilgilendirme Msteriye ayrica yapilacaktir.

Nakit Avans ile USD nakit gekilememekte olup
yurtdisinda cekilen nakit avanslar TLye cevrilerek
hesap 6zetine yansitilacaktir.

Ticari kartlara bagl Urinlere iliskin bilgilendirme
ve kosullar mevzuat gergevesinde kullanim
Oncesinde Musteri ile paylasilir. Ticari kartlara
bagl drlnlere iliskin bilgiler kredi karti hesap
Ozetinde yer alir. Kredi karti kapatildigi zaman,
bu Urlinler ayrica kapatiimadigi siirece devam
eder.

Mugsteri belirli kanallar Gzerinden mevzuatta
uygun gorilen taksitli Grlnler icin erken 6deme
yaparak ilgili indirimleri alabilir. Aksi takdirde
kredi kartina yatinlan bir tutarin, erken ddeme
amaciyla yatirildiginin Bankaca tespiti mimkiin

DenizBank%

Programme, the Bank is unilaterally authorised
to cancel the Reward that was improperly
gained. The Bank is authorised to solely judge
whether the Commercial Card is misused, used
for purposes other than purchasing goods and
services or benefiting from other products.

(f) The Reward must be used within period of
time that will be notified to the Customer by
the Bank via various media, communication and
alternative distribution channels. Otherwise,
the Bank is authorised to unilaterally cancel the
Rewards.

(g9) The Bank shall not pay the Rewards earned
within the scope of the Rewards Programme in
cash or any other form and shall not accept such
requests under any circumstances.

(h) If the Customer cancels a transaction related
to purchase of goods of services with the card
or uses the card contrary to provisions in this
respect, the amount of rewards earned shall
be deducted from the total amount of rewards.
If the total rewards amount is insufficient, the
consideration for rewards shall be debited from
the customer’s account.

(i) The Bank is authorised to specify the
Rewards Programme applications, promotions
and campaigns that the Commercial Card will be
included in and the Customer agrees that the
Bank may organise applications or campaigns
that the Commercial Card is not part of.

2.19 Provisions on Products Linked to the
Commercial Card

Within the framework of Commercial Cards,
upon the request and approval of the Customer,
the Customer can be offered products including
Automatic Cash Instalment, Cash Instalment,
Order Instalment, Post-shopping Instalment,
Instalment Plan and Cash Advance. The Customer
will be briefed about these products separately.
USD cash withdrawal is not allowed with Cash
Advance. Cash advances withdrawn abroad shall
be converted into TL and translated accordingly
into the account statement.

Information and terms and conditions pertaining
to products linked to Commercial Cards shall be
shared with the Customer prior to use within the
framework of the legislation. Information related
to products linked to Commercial Cards shall be
provided in credit card account statement. When
the credit card is closed, these products continue
to be active unless they are closed as well.

The Customer may be entitled to relevant
discounts by making early payment for instalment
products deemed appropriate to the legislation
through certain channels. Otherwise, as it will
not be possible for the Bank to detect that a
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olmayacagindan kredi taksitleri vade tarihlerinde
yansitiimaya devam edecektir.

Banka, sigorta, asistanlik, avantaj, kampanya vb
hizmetleri ayrn ayr veya paket halinde bu karta
bagh Urinler olarak Musteri talimatina bagh
olarak sunabilir.

Ticari Kartlar kapsaminda tahsis edilen kartlara
Bankanin inisiyatifinde olmak Gizere Mobil Odeme
ve Temassiz Ozellikli Kart 6zellikleri tanimlanabilir.
3. ISLETME KART _ _

Isbu madde hikimleri Isletme Kart ve Isletme
Kart altyapisi Uzerinden verilen diger isimler
altindaki kartlar igin gegerlidir.

3.1. Kart Uriinleri _

(a) Musteri ve/veya Musteri Personeli, Isletme
Karti ticari bir kredi karti gibi kullanarak tye
isyerlerinde mal ve hizmet alimi yapabilirler
ve bu karta tahsis edilen genel veya Uye igyeri
bazindaki Kart Limiti dahilinde Ticari Kurtaran
Hesap’tan nakit kredi ve/veya Taksitli Kredi ve/
veya Sektdrel Kredi ve Bankanin zaman iginde
uygun gérdigii ve teknik altyapisi ile kullandirdigi
diger KOBI nakdi ve gayrinakdi kredilerini
kullanabilirler. Isletme Kart ile sunulan Grinler,
Musterinin ticari faaliyetlerinin  finansmanini
saglamaya yoneliktir.

(b) Isletme Kart ile yapilacak mal ve hizmet
alimindan dogan borglar ile Taksitli Kredi, Sektorel
Kredi ve Ticari Kurtaran Hesap kullanimlarindan
dogacak tim borglar ve bunlara bagh olarak
tahakkuk edecek masraf, komisyon, vergi,
har¢ ve bunlarla sinirli olmamak Uzere bilcimle
borclar, Kart Hesabina veya Karta bagh diger ilgili
Banka hesaplarina borg kaydedilir.

Misteri, Kart Hesabina veya Karta bagh diger ilgili
Banka hesaplarina kaydedilen bu borg kayitlarinin
dogrudan kendisine kullandirilan kredi niteliginde
oldugunu, Misteri Personeli tarafindan yapilacak
her tlrli harcama yahut kredi kullanimlarinin
kendi adina yapilmis sayildigini kabul eder.

(c) Isletme Kart ile Taksitli Kredi, Sektorel
Kredi ve Ticari Kurtaran Hesap kullanimlari
Banka ATM'leri, sube giseleri, internet ve mobil
bankacihgi ve sair alternatif dagitim kanallari
uzerinden gergeklesir.

(d) Isletme Kart ile otomatik 6deme talimati
verilerek fatura 6demesi, vergi, SGK 6demesi
gergeklestirilebilir. Bu islemler, kredi karti ddemesi
kurallarina veya Bankanin belirledigi durumlarda
Ticari Kurtaran Hesap kullanimlari kapsaminda
yapilan kredi kullanimlari kurallarina tabi olabilir.
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particular amount deposited into the credit
card was intended for early payment, credit
instalments shall continue to be translated into
account statements at maturity.

The Bank may offer services such as insurance,
assistance, advantages, campaigns, etc.
separately or as a bundle to the Customer as
products linked to the card, upon Customer’s
instruction.

Mobile Payment and Contactless Features can be
defined on the cards issued as part of Commercial
Cards, depending on the Bank’s initiative.

3. SME CARD

The provisions of this article shall apply to SME
Cards and other cards issued through SME Card
infrastructure.

3.1. Card Products

(@) The Customer and/or Customer’s Personnel
may use SME Card as a commercial credit card
and purchase goods and services from merchants
and they may use cash loans and/or Instalment
Loans and/or Sectoral Loan from the Commercial
Overdraft Account within the general limit
allocated to the card or within the Card Limit per
each merchant and other SME cash and non-cash
loans deemed appropriate by the Bank over time
and extended with its technical infrastructure.
Products offered with SME Card aim to finance
the Customer’s commercial activities.

(b) Debts arising from purchase of goods and
services with SME Card as well as all debts
arising from utilising Instalment Loan, Sectoral
Loan and Commercial Overdraft Account and all
related debts including but not limited to fees,
commissions, taxes and charges to accrue shall
be debited to the Card Account or other relevant
Bank accounts linked to the Card.

The Customer agrees that such debt records
charged from the Card Account or other relevant
Bank accounts linked to the Card are featured as
loans directly lent to them, and that all kinds of
expenditures or loan utilisation incurred by the
Customer’s Personnel shall be assumed to have
been made in the name of the Customer.

(c) Instalment Loan, Sectoral Loan and usages
of Commercial Overdraft Account with SME Card
can be realised via Bank ATMs, branch pay desks,
online and mobile banking and other alternative
distribution channels.

(d) By placing an automatic payment order with
SME Card, it is possible to pay utility bills, taxes
and make Social Security Institution payments.
The aforementioned transactions may be
subject to credit card payment rules or rules of
loan utilisation within the scope of Commercial
Overdraft Account use in cases specified by the
Bank.
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3.2. Kart Limiti

(a) Isletme Kart icin belirlenen ilk Kart Limiti
Musgteriye kartin Uzerine yapistirilarak yollandig
kart tutacinda bildirilir. Musteri, Isletme Kartin
Bankanin bildirecedi Kart Limiti dahilinde
kullanilacagini, bu kullanimlarin  Kart Limitini
asmasi halinde Banka tarafindan ilgili mevzuata
uygun olarak belirlenen bir limit asimi faizi ve
bu faiz Uzerinden hesaplanacak BSMV'nin Kart
Hesabina bor¢ kaydedilecegini kabul eder. Limit
asimi faizi Banka tarafindan degistirilebilir. Banka
bu degisikligi Misteriye hesap 06zeti, telefon
bankaciligi, internet ve mobil bankacilik ve diger
alternatif dagitim kanallarindan uygun goérecegi
biri vasitasiyla yapabilir ve bildirim sonrasi
Isletme Kartin kullaniimasi bu degisikligin kabul
edildigi anlamina gelir.

(b) Bir Isletme Kart kapsaminda kullandirilabilecek
Taksitli Kredi, Sektdrel Kredi, Ticari Kurtaran
Hesap tahtindaki islemler ile Banka tarafindan
Isletme Kart igin cikarilmis veya cikarilacak diger
kart Urlinleri kapsamindaki islemler Musteriye
tahsis edilen cari hesap kredi limiti gercevesinde
bir kredi kullandirimi olup, bu Urlnler igin
belirlenen toplam st limit Kart Limitine egittir
ve Kart Limitini asan kullanim yapilamaz. Banka,
Mugteriye tahsis ettigi toplam kredi limitinin bir
kismini yahut tamamini Isletme Kart igin Kart
Limiti olarak Kart Hesabina tanimlayabilir.

(c) Kart Limitleri, Banka tarafindan uygun
bulunmasina istinaden  arttinlabilir  veya
azaltilabilir. Banka, Kart Limiti degisikligini
telefon bankacihgr (SMS kullanimi), internet
ve mobil bankacilik ve diger alternatif dagitim
kanallarindan uygun goérecegi lzerinden yapar.
Banka, bakiyesi sifira inmis Isletme Karti
kullanima kapatarak diledigi limitlerle yeni
Isletme Kart verebilir. Banka verdigi Isletme
Karti kismen veya tamamen kullandirmaya ve
kullandirma kosullarini saptamaya, degistirmeye,
Kart Limitlerini degistirmeye ve limitin belirli bir
kismini yalnizca bir firmada yapilacak harcamalar
icin ayirmaya yetkilidir.

(d) Misteri, Isletme Kart kullanilarak kendisi ve
diger ilgili Kart Hamil(ler)i tarafindan yapilacak
her tarli harcama yahut kullanilacak kredi
tutarlarinin ve bu tutarlara bagli olarak tahakkuk
edecek masraf, komisyon, vergi, harg ve bunlarla
sinirh olmamak lzere bilcimle, Kart Hesabina
veya Karta bagli diger ilgili Banka hesaplarina borg
olarak kaydedilen borglarin dogrudan kendisine
kullandirilan bir kredi hiikmiinde oldugunu ve bu
kapsamda Kart Limitinin kendisi ve diger ilgili Kart
Hamil(ler)i icin misterek oldugunu kabul eder.
(e) Kart Limiti, Musterinin veya diger ilgili Kart
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3.2. Card Limit

(a) The initial Card Limit set for the SME Card
is notified to the Customer in the paper letter
in which the credit card glued and sent. The
Customer acknowledges to use the SME Card
within the Card Limit notified by the Bank,
and, in case of limit excess, an excess limit
interest determined by the Bank in line with the
legislation and BITT to be calculated upon such
interest shall be charged from the Card Account.
Excess limit interest rate can be changed by
the Bank. The Bank may notify such changes
to the Customer via either account statement,
telephone banking, online and mobile banking or
other alternative distribution channels which the
Bank finds suitable, and the use of the SME Card
after such notification means that such change
has been accepted.

(b) Transactions under Instalment Loan, Sectoral
Loan and Commercial Overdraft Account that
may be lent within the scope of an SME Card as
well as transactions under other card products
issued or will be issued for SME Card by the Bank
are considered as lending within the framework
of current account credit limit allocated to the
Customer, and total cap determined for such
products are equal to the Card Limit and no
utilisation exceeding the Card Limit is allowed.
The Bank may assign part or whole of the total
loan limit allocated to the Customer into the Card
Account as the Card Limit for SME Card.

(c) Card Limits may be increased or decreased
if it is found appropriate by the Bank. The Bank
makes Card Limit changes via either telephone
banking (SMS), online and mobile banking or
other alternative distribution channels which the
Bank finds suitable. The Bank may deactivate
SME Card having zero balance and issue a new
SME Card with a limit as it wishes. The Bank
is authorised to have the SME Card partially or
wholly used, set and change lending conditions,
change Card Limits and assign a part of the limit
for expenditures to be incurred at one company
only.

(d) The Customer agrees that all kinds of
expenses incurred by them and other related
Card Holder(s) or loan amounts to be utilised as
well as fees, commissions, taxes and charges to
accrue based on such amounts, including but not
limited to all liabilities charged as debt from Card
Account or other relevant Bank accounts linked
to the Card using the SME Card shall constitute a
loan lent to them directly and within this scope,
the Card Limit shall be shared between them
and other related Card Holder(s).

(e) The Card Limit shall be divided in line with
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Hamilinin  kullanimi  dogrultusunda, icerdigi
drtinler arasinda otomatik olarak yahut Bankanin
uygun gorecegi esaslar goz o©nlne alinarak
paylastirilir.

(f) Mdagteri, %100 (ylzde ylz) limit tahsis
edilmeyen Isletme Kartlari sadece ticari kredi
karti olarak kullanilabilecek olup, Taksitli Kredi,
Sektorel Kredi ve Ticari Kurtaran Hesap gibi
diger krediler kapsamindaki hizmetlerden
yararlanamaz.

(g) Isbu S6zlesmenin “Hayat Sigortasi” baslikh
maddesi kapsaminda sigorta yapiimasi halinde,
Isletme Kartin ilk kullanimi sonrasinda veya
sirasinda olan tahsil edilecek sigorta primi
sebebiyle herhangi bir limit agimi Gcreti tahakkuk
ettirilmez.

(h) Kart Limitinin tamaminin kullanilmasi halinde,
Musteri tarafindan yapilacak geri 6demeler, geri
O0deme tutari kadar yeniden kullanim hakki saglar.
(i) Banka gerekli gordiigi durumlarda, Musteri
tarafindan Isletme Karta yatirilan veya gonderilen
ve Isletme Kart Gzerinde olusan arti bakiyeleri
giin sonunda kismen ya da tamamen Igletme
Karta bagl hesaplara aktarabilir.

3.3. Odeme Plani

Musteri, Isletme Kart vasitasi ile Taksitli Kredi
ve/veya Sektdrel Kredi kullanimlarinda, ATM'den
alinan fislerin veya sube giselerinden yahut
alternatif dagitim kanallarindan alinan &deme
planinin isbu Sdézlesme, TBHS kapsaminda
alternatif dagitim kanallarinailiskin diizenlemelere
tabi oldugunu, isbu 6deme planina karsi, teslim
aldigi gini izleyen 10 (on) giin icinde Isletme
Kartin bagh bulundugu subeye, sebebini
aclkca belirtilmek suretiyle yazili bir itirazda
bulunmamasi halinde édeme planin muhtevasini
kabul etmis sayilacagi ve bu takdirde, sdzkonusu
o6deme planinin kendisi igin baglayici olacagini
kabul eder. Misteri, sézkonusu kredilere bagh
geri 6demeleri bu madde kapsaminda temin
ettigi 6deme planinda belirtilen vade ve tutarlar
Uzerinden yapar.

3.4. Geri Odeme

Sozlesmenin 2. maddesinde yer alan “Geri
Odeme” baglikli hikmine ek olarak; Musteri
dilerse ve Kart Limitinin misait olmasi sartiyla,
hesap Ozetinde ayri kalemler halinde dokimi
verilen borglarindan yalnizca Sektorel Krediye
yahut Taksitli Krediye iliskin aylik &6deme
toplamlarini veya yalnizca Isletme Kartin ticari bir
kredi karti olarak kullanimindan dogan borglarini
bizzat ve nakden Odeme imkanina sahiptir.
Nakden &denmeyen bor¢ kalemi, Mdisteriye
tahsis edilmis Kart Limitinin miusait olmasi ve
Bankanin uygun gérmesi kaydiyla Misteriye ait
Ticari Kurtaran Hesap'tan otomatik olarak kredi
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the utilisation of the Customer or other related
Card Holder, automatically among the product
it entails or by taking into consideration the
principles the Bank will find appropriate.

(f) The Customer may use SME Cards, for which
100% (hundred per cent) limit is not allocated,
as commercial credit cards only, however cannot
benefit from services within the scope other
loans such as Instalment Loan, Sectoral Loan
and Commercial Overdraft Account.

(9) If insurance is purchased within the scope of
article entitled “Life Insurance” of this Agreement,
no excess limit fee shall be accrued due to the
insurance premium that will be collected after or
during the first use of the SME Card.

(h) If the entire Card Limit is used up, repayments
to be made by the Customer grants the right
to use the Card at an amount equal to the
repayment.

(i) If the Bank deems necessary, it can transfer
the positive balances deposited in or sent to
the SME Card by the Customer to the accounts
linked to the SME Card partially or wholly at the
end of the day.

3.3. Payment Plan

The Customer acknowledges and agrees that
in Instalment Loans and/or Sectoral Loans
used on the SME Card, the ATM receipts or
payment plans obtained from branch pay desks
or alternative distribution channels are subject
to this Agreement and regulations on alternative
distribution channels in scope of Core Banking
Services Agreement, and the Customer will be
considered to have accepted this payment plan
unless they submit a written objection with a
clearly stated justification to the branch of the
SME Card within 10 (ten) days following the day
they received the relevant payment plan, and in
such case, the payment plan will be binding for
them. The Customer shall make the repayments
related to the loans in question upon the maturity
and amounts stated in the payment plan which
is supplied within the scope of this article.

3.4. Repayment

In addition to the provision entitled “"Repayment”
under Article 2 of the Agreement; if the Customer
wishes so and the Card Limit is available; of their
debts separately provided as a breakdown in
the account statement , the Customer may pay
the total monthly repayment sums pertaining to
only Sectoral Loan or Instalment Loan or only
the debts arising from the use of SME Card as
a commercial card in person and in cash. Any
debt item not repaid in cash shall be collected
by automatically lending through Commercial
Overdraft Account to the Customer on condition
that the Card Limit allocated to the Customer is
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kullandiriimasi suretiyle tahsil edilir.

4. URETICI KART )

Isbu madde hikimleri sadece Uretici Kart ve
Uretici Kart altyapisi (zerinden verilen diger
isimler altindaki kartlar icin gegerlidir.

4.1. Kart Urinleri

Kart Hamili, Uretici Karti ticari bir kredi karti
gibi kullanarak Uye isyerlerinde mal ve hizmet
alimi yapabilir, bu karta tahsis edilen Kart
Limiti dahilinde kendi Kart Hesabindan Taksitli
Kredi, Sektorel Kredi kullanabilir, SGK Bag-Kur
Emeklilik primlerini ile tarimsal amagh kullanilan
elektrik, su, dogal gaz bedellerini avantajl olarak
Odeyebilir ve bunlarla sinirlh olmaksizin tarimsal
faaliyeti ile ilgili olarak Banka tarafindan saglanan
veya ileride saglanacak olan diger Urinlerden
faydalanabilir. Uretici Kart ile sunulan Urlnler,
Musterinin tarimsal faaliyetlerinin finansmanini
saglayamaya yoneliktir.

4.2, Kart Limiti

(@) Aksi isbu maddede agikca belirtiimedigi
surece Uretici Kart icin Kart Limiti kapsaminda
dizenlenmeyen hususlarda isbu Sbézlesmenin
3.2. maddesi hikimleri (3.2. maddesinin (d) ve
(i) bentleri harig) gegerlidir.

(b) Kart icin belirlenen ilk Kart Limiti, kartin
lUzerine yapistirilarak gonderildigi kart tutacinda
Musteriye bildirilir.

(c) Kart Limiti, Mlsterinin tarimsal faaliyet hacmi
g6z onlinde tutularak Banka tarafindan belirlenir.
Bir Uretici Kart kapsaminda Musterinin kullanimina
sunulan drtnler kapsamindaki islemler Mugsteriye
tahsis edilen cari hesap kredi limiti cercevesinde
bir kredi kullandirimi olup bu drlnler igin
belirlenen toplam dst limit Kart Limitine esittir.
Banka, isbu Sozlesme dogrultusunda Misteriye
tahsis ettigi toplam kredi limitinin bir kismini
yahut tamamini Uretici Kart icin Kart Limiti olarak
Kart Hesabina tanimlayabilir.

(d) Banka diledigi anda Uretici Kart kapsaminda
Kart Limitini herhangi bir bildirim zorunlulugu
olmadan kendiliginden artirabilir, azaltabilir veya
iptal edebilir.

4.3. Geri Odeme

Hesap Ozetinde gosterilen toplam borg tutarinin
son ddeme tarihinde 6denmesi esastir. Isbu
Sézlesmenin ve THBS'nin temerride iligkin
hikimlerine ek olarak Banka, Misterinin isbu
Sozlesme ile vylkimlendigi edimlere aykiri
hareket etmesi durumunda veya herhangi
bir sebep gostermeksizin noter araciligiyla ya
da iadeli taahhatli mektupla cari hesaplarin
bir kismini veya tamamini kesmeye ve/veya
Musterinin tim hesaplarini kat etmeye yetkilidir.
Bu sekilde Musterinin temerrtde diismesi yahut
hesabin Banka tarafindan kat edilmesi halinde,
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available and the Bank deems appropriate.

4. PRODUCER CARD

The provisions of this article shall only apply to
Producer Card and other cards issued through
Producer Card infrastructure.

4.1. Card Products

The Card Holder may use Producer Card as a
commercial credit card and purchase goods and
services at merchants. They may use Instalment
Loan, Sectoral Loan from their own Card Account
within the Card Limit assigned to such card, pay
their Social Security Institution Bag-Kur Pension
Premiums and utility bills to arise from agricultural
activities such as electricity, water, natural gas
and benefit from other products offered or will
be offered by the Bank. Products offered with
Producer Card are intended to finance the
Customer’s agricultural activities.

4.2. Card Limit

(a) Unless otherwise stated in this article, article
3.2 (except for clauses (d) and (i) of article 3.2)
hereof shall apply to issues not stipulated within
the scope of Card Limit for the Producer Card.

(b) The initial Card Limit set for the Card is
notified to the Customer in the paper letter in
which the credit card glued and sent.

(c) The Card Limit is set by the Bank, considering
the Customer’s agricultural activity volume.
Transactions under products offered to be used by
the Customer within the scope of Producer Card
are considered as lending within the framework
of current account credit limit allocated to the
Customer, and total cap determined for such
products are equal to the Card Limit. The Bank
may assign part or whole of the total loan limit
allocated to the Customer into the Card Account
as the Card Limit for the Producer Card as per
this Agreement.

(d) The Bank may increase, decrease or cancel
the Card Limit under Producer Card at any time
without being obliged to notify.

4.3. Repayment

It is essential that the total debt amount
indicated in the account statement be paid by
the last payment date. In addition to provisions
of this Agreement and Core Banking Service
Agreement regarding event of default, the Bank
is authorized to cut off and/or cancel the current
accounts of the Customer and/or cut off all the
accounts of the Customer through notary public
or return receipt letter in case that the Customer
acts contrary to their undertakings under this
Agreement or without demonstrating any
justification. In such cases where the Customer
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isbu Sdzlesmenin temerride iliskin hikimleri
uygulanir.

5. DENIZBANK BONUS BUSINESS KREDi
KARTI

Aksi 5. maddede agik olarak belirtilmedigi stirece,
DenizBank Bonus Business Kredi Karti igin bu
Sozlesme hikiumleri (“Uretici Kart” baglikli 4.
madde harig) gecerlidir ve 6zellikle Isletme Karti
dizenleyen hikidmler (3.2. (f) maddesi harig)
kiyasen uygulanacaktir.

5.1. Kart Uriinleri

DenizBank Bonus Business Kredi Karti ticari
bir kredi karti olarak kullanilabilir ve Kart
Sistemlerine dahil yurtdisi ve yurtici bankalar ve
mali kuruluslar ile anlasmali liye isyerlerinde mal
ve hizmet alimi karsihginda édeme araci olarak

gegerlidir.

Denizbank Bonus Business Kredi Karti
kapsaminda, ilgili Kart Limiti kadar nakit
avans kullanma imkani vardir. DenizBank

Bonus Business Kredi Karti kullanilarak Banka
ATM’lerinden c¢ekilen nakit avanslara, islem
tarihinden itibaren Bankanin belirleyecegi oranda
faiz uygulanir. Banka nakit avans kullanim oranini
diledigi zamanda arttirip azaltmaya yetkilidir.

5.2. Bonus Kredi Kart1 Odiil Programi
DenizBank Bonus Business Kredi Karti tahtindaki
6dul programina iligkin olarak isbu S6zlesmenin
“2.18 Odul Programi” baglikli maddesi hiikiimleri
gegerlidir.

5.3. Bonus Business kredi karti limitinin Bankanin
inisiyatifi disinda Musterinin  harcamalariyla
aslimasi durumunda, asilan miktara islem tarihi
ile 6deme tarihi arasindaki stre icin Musteriye
ihbar edilen oranda veya Bankanin internet
sitesinde veya subelerinde ilan edilen oranlarda
faiz ve komisyon tahakkuk ettirilir.

6. SAIR HUKUMLER

6.1. Sozlesmenin Siiresi ve Sona Erme
6.1.1. Isbu Sodzlesme Misteri tarafindan
imzalandigi andan itibaren yirirlige girer ve
suresizdir.

6.1.2. TBHS'nin “Sdzlesmenin Feshi ve Hesabin
Kapatiimasi” baglikli maddesi kapsaminda ve
buna ek olarak,

(a) Banka, Ticari Kartin kurallara uygun olmayacak
sekilde kullaniimasi, Ticari Kart icin tahsis edilen
Kart Limiti ve diger limitlerin asilmasi veya
Musteri ve/veya dider ilgili Kart Hamilinin isbu
Sdzlesmenin herhangi bir hikmiine uymamasi,
hesap 0Ozetinde ayrn ayri yahut toplam olarak
gosterilen borg tutarlarindan herhangi birinin
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goes into default or the account is cut off by the
Bank, the default provisions of this Agreement
shall apply.

5. DENIZBANK BONUS BUSINESS CREDIT
CARD

Unless otherwise stated clearly in article 5,
provisions of this Agreement (except for article
4 entitled “Producer Card) apply for DenizBank
Bonus Business Credit Card and the provisions
regulating the SME Card in particular (except for
article 3.2.(f) ) shall be applied in comparison.
5.1. Card Products

Denizbank Bonus Business Credit Card can be
used as a commercial credit card and is a valid as
a payment method at international and domestic
banks and financial institutions enrolled in Card
Systems as well as for purchase of goods and
services in merchant stores.

It is possible to utilise cash advance up to the
relevant Card Limit under Denizbank Bonus
Business Card. Cash advances withdrawn
through Bank ATMs using Denizbank Bonus
Business Credit Cards are subject to interest at a
rate to be determined by the Bank, starting from
the transaction date. The Bank is authorized to
increase or decrease the cash advance utilisation
ratio at any time.

5.2.BonusCredit Card Rewards Programme
Regarding the rewards programme under
DenizBank Bonus Business Card, provisions of
the article 2.18 entitled "Rewards Programme”
of this Agreement shall apply.

5.3. If the Bonus Business Credit Card limit
is exceeded due to Customer’s expenditures
without the Bank’s initiative, the excess amount
is subject to interest and commission at a rate
notified to the Customer or at rates announced
on the Bank’s website or branches for the period
between the transaction date and payment date.

6. MISCELLANEOUS PROVISIONS

6.1. Term and Termination of the
Agreement

6.1.1 This Agreement becomes effective on the
date it is signed by the Customer and is valid for
an indefinite term.

6.1.2 In scope of the Article entitled “Termination
of the Agreement and Closing the Account” of
the Core Banking Service Agreement, and in
addition, in cases where,

(@) The Commercial Card is used without
complying with the rules, the Card Limit allocated
for the Commercial Card or other limits are
exceeded or the Customer and/or other relevant
Card Holder does not comply with any provision
of this Agreement, any of the debt amounts or
ancillaries indicated separately or as a sum on
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yahut ferilerinin vadesinde 6denmemesi ve/veya
bu dokiimanlarda yer alan bir beyan, garanti,
taahhldine aykin davranmasi veya vyerine
getirmekten kacinmasi;

(b) Banka ayrica Musterinin veya Kart Hamilinin
Oliml, odeme glclinud kaybetmesi, Uclncl
sahislarca hakkinda yasal takibe gecilmesi,
borclarini 6demekte acze diismesi, hacir altina
alinmasi, iflasi, iflas ertelemesi talep etmesi,
her turll tasfiyesi Musteri ile ilgili olarak veya
Musterinin herhangi bir varligi ile ilgili olarak
kayyim, yeddiemin veya benzeri bir memurun
atanmasi icin bir basvuru vyapilmasi veya
Musterinin yetkili organlar tarafindan boéylesi bir
basvuru yapilmasi yolunda karar alinmasi;

(c) Mdasterinin - moratoryum,  konkordato,
Odemelerini  durdurmasi, iflasi  erteleme
veya fesih, iflas, tasfiye, borglarin tasfiye

yoluyla ddenmesinin baslatiimasi icin talepte
bulunmasi, bu ydnlerde mahkemeye talepte
bulunma yahut benzeri neticeler doguracak bir
davranista bulunmasi yahut Misterinin her tirla
alacaklilarinin yukarida sayilanlardan biri ile
Musteri aleyhine islemlere baslanmasi hallerinde
veya herhangi bir neden gdstermeksizin Ticari
Kartin kullanimini  durdurabilir veya Ticari
Karti iptal ile Sozlesmeyi feshedebilir ve tim
6denmemis borg bakiyelerini ferileri ile birlikte
talep edebilir.

Sdzlesmenin herhangi bir nedenle sona ermesi
halinde, Ticari Kart kapsamindaki tim borglar
herhangi bir bildirim yapilmasina gerek olmaksizin
kendiliginden muaccel hale gelecektir.

Banka, Misteriye noter araciidiyla, telgrafla
veya iadeli taahhUtli mektupla isbu Sézlesmeyi
feshettigini, Kart Hesabi'ni kapattigini, Ticari
Karti iade etmesi gerektigini bildirir.

Misterinin kredi kartini iptal etmesi Sézlesmeyi
sona erdirmez. Musterinin sonraki yeni kredi
karti talepleri de bu S6zlesme hikmine tabidir.

Yukarida sayllan Temerrit Durumlarindan
herhangi  birisinin  gergeklesmesi  halinde,
Sdzlesme nedeniyle tahakkuk eden anapara, faiz
ve sair teferruat ve feriler ile Bankaya ddenmesi
gereken diger tim meblaglar ve diger ilgili
dokiimantasyon cercevesinde dogacak borglarin
tamami herhangi bir ihbara gerek kalmaksizin
Kredi Alan acgisindan muaccel hale gelecektir.

Temerrit dolayisiyla ilgili mevzuat cercevesinde
Banka tarafindan ayn ayrn veya birlikte
kullanilabilecek  olan  miracaat haklarina
ilaveten, Musteri isbu Sozlesmeye gore acilmis
kredi  hesaplarinin  kesilmesinden,  vadeli
kredilerin  vadelerinin gelmesinden, kanuni
temerrit hikimlerinin uygulanmasindan veya
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the account statement are not paid on time and/
or the Customer acts contrary to or avoids to
fulfil declarations, guarantees or commitments
on such documents;

(b) Or where the Customer or Card Holder
dies, becomes insolvent, loses their solvency,
legal follow-up is initiated against them by third
parties, becomes unable to pay their debts, is
interdicted, goes bankrupt, requests bankruptcy
postponement, is liquidated in any manners, or
any trustee or similar officer is appointed for the
Customer or any property of the Customer, or a
decision is made relating making such application
by the Customer’s authorised bodies

(c) The Customer applies for moratorium,
composition in bankruptcy, stops repayments,
delays bankruptcy or files a request to start
the payment of debts through termination,
bankruptcy, liquidation, files a request to the
court or acts in a way to lead to same results or
any creditor of the Customer starts actions with
those listed above against the Customer,

Or without any justification, the Bank can cease
use of the commercial card, terminate the
Agreement, cancel the Commercial Card and
claim all outstanding debt balances together
with all ancillaries.

If the Agreement is terminated for any reason,
all debts in the scope of Commercial Card will
automatically become due without the need to
make any notifications.

The Bank notifies the Customer through notary
public, telegram or return receipt letter that it
terminated this Agreement, closed the Card
Account and the Customer has to return the
Commercial Card.

The fact that Customer cancels the credit card
does not terminate the Agreement. The new
credit card requests of the Customer are subject
to the provision of this Agreement.

If any of the Events of Default listed above
takes place, the principal amount, interest
amount and other similar accessory obligations
accrued related to the Agreement and all other
amounts payable to the Bank and other debts
to occur within the framework of other related
documentation will become due for the Borrower
without the need to make any notifications.

In addition to the application rights that can
be exercised individually or jointly by the
Bank due to default within the framework of
related legislation, the Customer agrees that
interest, default interest, commission, fee, fund
withholdings, expense, taxes and other liabilities
shall continue to be charged under the conditions
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her ne suretle olursa olsun borglarinin muaccel
kilnmasindan sonra da bor¢ bakiyelerinin
tamami ddeninceye kadar faiz, temerrit faizi,
komisyon, Ucret, fon kesintisi, masraf, Vergi ve
diger eklentilere iliskin ytkimliliklerinin, ilgili
kredilerin muacceliyet aninda gegerli olan sartlar
dairesinde islemeye devam edecedini kabul eder.
6.2. Temerrit Faizi, Dava ve Icra Masraflan
Musteri, Ticari Kart tahtinda dogan borglarini
glninde Odemedigi takdirde, temerridin
dogdugu tarihten itibaren bu borglarin tim
ferileriyle birlikte tamamen Banka'ya geri
o0dendigi tarihe kadar gececek her giin icin,
Banka tarafindan 6diing para verme mevzuatina
gore tespit edilmis en yiksek kredi faiz oranina,
bu oranin %50'sinin (ylzde elli) ilave edilmesi
suretiyle bulunacak oran Uzerinden temerr(it
faizi ddeyecegini kabul eder.

Misteri, Banka tarafindan gerek bu isbu
Sozlesmeden ve gerekse her ne nitelikte olursa
olsun, Misteri aleyhine dava agmak ya da icra
takibi yapmak zorunda kalinirsa, bu konuda
mevzuatta yer alsin veya almasin yapacadi her
tarlG masraflari ve ayrica takip ve dava tutarlari
Uzerinden asgari tarife zerinden hesaplanacak
avukatlik Gcreti ile bunun gider vergisini 6demeyi
kabul eder.

6.3. Feragat ve Vazgecme

Bankanin isbu Sozlesme ve ilgili diger s6zlesmeler
cercevesindeki herhangi bir hakkini, talebini,
bildirimini, imkanini veya imtiyazini kismen veya
tamamen kullanmamasi veya herhangi bir sire
sinirlamasi olmaksizin kullanmakta gecikmesi,
bunlardan feragat edildigi anlamina gelmez veya
herhangi bir hakkin, talebin, bildirimin, imkanin
veya imtiyazin tek basina veya kismi kullaniimasi,
diger herhangi bir hakkin, talebin, bildirimin,
imkanin veya imtiyazin kullanilmasina mani teskil
etmez.

6.4. Hiikkiimlerin Gegersizligi Hali

Isbu S6zlesmenin herhangi bir hikmi, herhangi
bir yasa cercevesinde gecersiz, yasalara aykir
veya uygulanamaz hale gelirse, diger hiikiimlerin
gecerliligi, yasalara uygunlugu ve uygulanabilirligi
bu durumdan etkilenmez ve zarar gérmez. Bu
sekilde yasaya aykiri gelen hukim, yasaya aykiri
olmayacadi en genig sekliyle yorumlanir.

6.5. Alternatif Dagitim Kanallari Uzerinden
Islem Yapilmasi _

(@) TBHS'nin “"Odeme Hizmetlerine Iliskin Hak
ve Yukumlalikler” bashkl maddesi kapsaminda
ve buna ek olarak, Musteri, kendisi ve Musteri
Personeli tarafindan dye igyeri ile ylz ylize
gelmeksizin, telefon, internet veya faksla
siparis sureti ile gerceklestirecedi veya kredi
karti ile yapilan telefon goriismelerinde oldugu
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applicable at the time of payment of the related
loans after the loan accounts opened as per this
Agreement are cut off, the term loans mature,
legal default provisions are applied or the debts
become due under any circumstances until the
debt balances are paid off in total.

6.2. Default Interest,
Execution Expenses

In case that the Customer fails to pay the debts
arising on the Commercial Card on time, the
Customer agrees to pay a default interest at a
rate which is 50% (fifty percent) higher than
the highest loan interest rate determined by the
Bank in accordance with the lending legislation,
for every day from the default date until these
debts are wholly paid off to the Bank together
with all ancillaries.

In case that the Bank is obliged to initiate
litigation or execution proceedings against the
Customer for reasons under this Agreement or
for other reasons, the Customer agrees to pay
all expenses whether or not it being stated in the
legislation to be incurred by the Bank for such
proceedings as well as the attorney fees to be
calculated based on the minimum fee tariff over
the follow-up and litigation expenses and the
relevant expenditure tax.

6.3. Waiver and Withdrawal

In case that the Bank does not exercise wholly
or partially any of its rights, claims, notifications,
facilities or privileges under this Agreement and
other relevant agreements or delays exercising
them without any time limitation, this shall not
mean that the Bank waives them; or partial or
individual exercise of any right, claim, notification
or privilege does not hinder exercising any other
right, request, notification or privilege.

Litigation and

6.4. Nullity of Provisions

If any provision of this Agreement becomes
invalid, unenforceable or unlawful in scope of any
law, the validity, lawfulness and enforceability
of other provisions shall not be affected by this
situation and shall be preserved. Any provision
becoming unlawful shall be construed with the
broadest meaning not against the laws.

6.5. Carrying out Transactions Through
Alternative Distribution Channels

(a) Within the scope of the article of Core
Banking Services Agreement entitled “Rights
and Obligations Regarding Payment Services”
and in addition, in cases whereby the Customer
or Customer’s Personnel makes transactions
via telephone, internet or fax orders, without
being face to face with the merchant store, and
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Uzere bedelin otomatik olarak hesaplarina borg
kaydedildigi durumlarda, herhangi bir belge
dizenlenmesine gerek olmaksizin borcun, telefon,
internet veya faks ile siparisin verildigi ya da
telefon goriismesinin yapildigi anda dogdugunu,
Bankanin bu bedelleri, liye isyerinin uluslararasi
Kart Sistemleri uygulama esaslari dairesinde,
elektronik ortamda tek tarafli yapacagi bildirim
Uzerine ddemeye ve (ye isyerinin hesabina borg
kaydetmeye yetkili oldugunu, satis belgesi ve
nakit cekme veya teslim belgesi bulunmadigi
kabul eder.

(b) Mdasteri, Banka ATMleri vasitasiyla
kullandirilacak Nakit Avans, Taksitli Kredi ve/veya
Sektorel Kredilere bagh olarak Banka tarafindan
herhangi bir 1slak imzali belge diizenlenemeyecek
olmasi nedeniyle anilan ATM’er tarafindan
otomatik olarak diizenlenecek olan ATM figlerinin
ve bu figlerin Gzerinde yer alan tim bilgilerin,
bizzat kendisi tarafindan incelenerek imzalanmis
kredi belgeleri hilkmiinde oldugunu, anilan ATM
fislerinin Banka ile arasinda s6zkonusu olabilecek
ihtilaflarda kesin delil niteligi tasiyacagini kabul
eder.

(c) Internet ve mobil bankaclig, telefon
bankaciligi hizmetlerinde nakdi kredi kullanimi
veya diger bankacilik islemleri imza karsiligi
yapillamadigindan gerceklestirilen tim islem ve
tasarruflarin ancak Bankanin bilgisayar kayitlari
ile tespit ve ispat edilebilecegini, Kart Hamilinin
elektronik bankacilik Grdnleri yahut ATM'leri
kullanimi  sirasinda tuslayacagi meblag ile
Bankanin tespit ettigi meblag arasinda farkllik
olmasi durumunda Banka tarafindan tespit
edilecek miktarin esas alinacagini, kabul eder.
6.6 Cevresel ve Sosyal Yiikiimliiliiklere
Uyma

Internet ve mobil bankaciligi, telefon
bankacihigi hizmetlerinde nakdi kredi kullanimi
veya diger bankacilik islemleri imza karsiligi
yapilamadigindan gerceklestirilen tiim islem ve
tasarruflarin ancak Bankanin bilgisayar kayitlari
ile tespit ve ispat edilebilecegini, Kart Hamilinin
elektronik bankacilik Urlnleri yahut ATM’leri
kullanimi  sirasinda tuslayacagi meblag ile
Bankanin tespit ettigi meblag arasinda farkllik
olmasi durumunda Banka tarafindan tespit
edilecek miktarin esas alinacagini, kabul eder.
Musteri, iscileri, cevreyi, kamu sagligini, yer alti
ve yer Ustl zenginliklerini koruma ve gelistirme
amaciyla c¢ikanlan kendisine  uygulanabilir
tim mevzuata ve Bankanin resmi internet
sitesinde yayinladigi Denizbank Sirdurilebilirlik
Politikalarina (“Politikalar”) aynen uyacadini,
Politikalarda yer alan finanse edilmeyen faaliyet
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whereby the amount is automatically charged
to the accounts as in telephone conversations
with credit cards, the Customer agrees that
the debt was incurred at the time of order
through telephone, internet or fax, without any
requirement on issuing any documents; the Bank
is authorized to pay these amounts upon the
unilateral notifications to be made by merchant
stores electronically within the framework of
the international Card Systems implementation
principles and to charge them to the merchant
store’s account; and there will be no sales
receipts, cash withdrawal receipts or delivery
documents in such cases.

(b) As the Bank cannot issue any wet-signed
documents for the Cash Advances, Instalment
Loans and/or Sectoral Loans to be lent via
Bank ATMs, the Customer agrees that the ATM
receipts to be issued automatically by ATMs and
all the information on these receipts have the
nature of loan documents examined and signed
by them and they shall constitute firm evidence
in disputes that may arise between the Bank and
the Customer.

(c) As cash loan utilisation or other banking
transactions cannot be performed against
signatures in online banking, mobile banking
and telephone banking channels, the Customer
agrees that all transactions and savings can
only be detected and proven through the Bank’s
computer records, and if there is a discrepancy
between the amount entered by the Card Holder
when using electronic banking products or ATMs
and the amount detected by the Bank, the
amount detected by the Bank shall prevail.

6.6 Compliance with Environmental and
Social Obligations

As cash loan utilisation or other banking
transactions cannot be performed against
signatures in online banking, mobile banking
and telephone banking channels, the Customer
agrees that all transactions and savings can
only be detected and proven through the Bank’s
computer records, and if there is a discrepancy
between the amount entered by the Card Holder
when using electronic banking products or ATMs
and the amount detected by the Bank, the
amount detected by the Bank shall prevail. The
Borrower accepts, declares and undertakes that
it shall fully comply with all applicable legislation
to protect and develop workers, the environment,
public health, underground and surface treasure,
and Denizbank Sustainability Policies (“Policies™)
published on the Bank’s official website, it is not
engaging and will not engage in activities listed
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listesinde sayilan faaliyetlerde bulunmadigini ve
bulunmayacadini ve ilgili mevzuat gergevesinde
veya ilgili idare goértisiine gore gerekli her tarll
izni, onayi, lisansi, ruhsati alacagini, bunlan
eksiksiz olarak muhafaza edecegini, bunlarin
muhafazasi igin gerekli tedbirleri alacagini
ve bunlardan herhangi birinin kismen veya
tamamen hikimsliz kalmasina veya Bankanin
Politikalarinin ihlaline neden olacak her tirlG ihlal
ve eylemden imtina edecegini ve gerekli tedbirleri
eksiksiz bir bicimde alacagini ve eylemleri yerine
getirecegini ve herhangi bir kisinin ¢cevre hukuku
diizenlemelerine dayanarak actigi herhangi bir
dava veya idari sorusturmayi derhal Bankaya
bildirecegini kabul, beyan ve taahhit eder.
6.7. Yasal Takip

Musteri, ilgili Ticari Karti kullanarak personeli
tarafindan yapilacak harcama ve nakit avans
cekme ve sair bor¢ kaydedilecek is nedeni ile
hesabinda bulundurmadigi ve istenilmesine
ragmen 6demedigi bedeller igin, ihtiyati haciz
ve ihtiyati tedbir alinmasina gerek gorilirse,
Bankanin bu kararialmaya teminat géstermeksizin
yetkili oldugu, ancak yetkili mahkemece teminat
istenirse, diger bankalardan alinacak teminat
mektuplarindan dogacak komisyonlarin kendisine
ait oldugunu kabul eder.

6.8. Delil Sozlesmesi

Hukuk Muhakemeleri Kanununun 193’lGncu
maddesi cercevesinde, isbu Sdzlesme ile ilgili
herhangi bir uyusmazlikta Bankanin defter ve
mikrofilm, mikrofis, ses, teyp bantlari, bilgi
islem ve bilgisayar vs. kayitlari anilan kanunun
199'uncu maddesi kapsaminda belge olarak
degerlendirilir ve gecerli delildir.

6.9. Tabi Olunan Hukuk ve Yetkili Mahkeme
Isbu Sozlesme ve ekleri Tlrkiye Cumhuriyeti
yasalarina tabidir. Taraflar, bu So6zlesmeden
dogdacak her tiirlli uyusmazhigin Istanbul Tahkim
Merkezi ("ISTAC") tarafindan ve Istanbul Tahkim
Merkezi Kurallari uyarinca nihai olarak tahkim
yoluyla ¢oziimlenmesini kabul ederler. Tahkim
yeri Istanbul, Turkiye ve Tahkim lisani Tlrkgedir.
Taraflar, uyusmazhgin “i¢” hakem ile gorilmesi
ve esasina Tirk Hukuku’nun uygulanmasi
konusunda anlagmiglardir.

Yukaridaki maddelere uygun olarak Banka
ile asagida adi ve adresi yazih Miisteri
arasinda asagida yazih tarihte akdedilen
isbhu Sozlesme, Taraflarin Soézlesmeyi
imzalamasiileyiiriirliige girer. S6zlesmenin
hiikiimleri Banka tarafindan kendisine
tahsis edilen limitin varligina ilaveten
Misterinin Bankaya, isbu Sozlesmede
belirtilen hiikiim ve kosullar ¢cercevesinde
acilmis kredilerinden kaynaklanan borg ve
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in the list of unfinanced activities included in the
Policies, and it shall obtain all necessary permits,
approvals, licenses, certifications within the
framework of the relevant legislation or according
to the opinion of the relevant administration,
and shall keep them completely, shall take the
necessary measures to protect them, and shall
refrain from all kinds of violations and actions that
will cause it to be partially or completely nullified
or violate the Bank’s Policies, and shall take the
necessary measures in full and fulfill the actions,
and to immediately notify the Bank of any lawsuit
or administrative investigation initiated by any
person based on environmental law regulations.

6.7. Legal Follow-up

If ancillary attachment and provisional injunction
is required for the amounts not kept in the account
and not paid despite being demanded for the
expenditures or cash advances of the Customer’s
Personnel using the relevant Credit Card, the
Customer agrees that the Bank is authorized
to take such decision without demonstrating
any security; but if authorized courts demand
security, the Customer shall be responsible for
the letters of guarantee to be obtained from
other banks and the commissions to arise from
these letters of guarantee.

6.8. Evidence Agreement

As per the article 193 of the Code of Civil
Procedure, in any conflict arising from this
Agreement, the Bank’s books, microfilms, micro
receipts, audio-records, tapes, information
processing and computer records shall be
considered as document in the scope of the
article 199 of this Law and are valid evidence.
6.9. Governing Law and Competent Court
This Agreement and its annexes are subject to the
laws of Republic of Turkey. Parties agree that any
kind of conflict to be arised from this Agreement
shall be finally resolved by Istanbul Arbitration
Center ("ISTAC") and through arbitration as per
the rules of ISTAC. The place of arbitration is
Istanbul, Turkey and the arbitration language is
in Turkish. The parties have agreed that such
conflict shall be resolved by “three” arbitrators
and governed by Turkish law.

This Agreement, executed as per the
articles above, on the date written below,
by and between the Bank and the Customer
whose name and addressis provided below,
shall become effective when it is signed by
the Parties. Provisions of the Agreement
shall be effective as long as the debts and
obligations of the Customer to the Bank
arising from the loans extended within the
framework of provisions and conditions
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yiikiimliiliikleri siirdiigii ve devam ettigi
sluirece yiirirliikte kalacaktir.

Miisteri, isbu 6 (alti)) ana maddeden olusan
Sozlesme hiikiimlerini tek tek okudugunu,
anladigini, anilan hiikiimlerin istek ve
arzularina uygun oldugunu ve sonuglarina
vakif oldugunu ifade etmis ve S6zlesmenin
imza sayfasinin imzalanmasinin tiim metni
imzalamak ve akdetmekle ayni sonucu
doguracagini kabul ederek isbu S6zlesmeyi
imzalamistir.

6.10. Sozlesmenin Dili

Isbu Sozlesme, Ingilizce ve Turkge dillerinde
imzalanmigtir. Bu iki metin arasinda bir uyusmazhk
olmasi halinde, Turkge metin gecerli olacaktir.
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stipulated in this Agreement continue in
addition to the Loan Limit allocated to the
Customer by the Bank.

The Customer acknowledged that they
have read and understood each one of the
provisions of this Agreement, composed of
6 (six) main articles, that the mentioned
provisions are suitable for their wishes
and requests and that they are aware of
its consequences, signed this Agreement
by accepting that signing the signature
page shall bear the same consequence as
signing and executing the entire text.

6.10. Language

This Agreement is signed in Turkish and English
languages. In case of any discrepancy between
two texts, Turkish text shall prevail.
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TARIH/DATE:

MUSTERI/CUSTOMER!

Sicil (veya Oda) Numarasi/ Registry
(or Chamber) Number:

Internet Sitesi/ Website:

Telefon Numarasi/ Telephone Number:

Adres/ Address:

Imza/ Signature:
Ad Soyad/ Name / Surname:
Title:
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BANKA/BANK: DENIZBANK A.S.

Sicil Numarasi/ Registry Number: 368587/316169
www.denizbank.com
0850 222 0 800

Adres/ Address: Buyukdere Cad. No: 141 34394
Esentepe - ISTANBUL

Imza/ Signature:

Ad Soyad/ Name /Surname:

Title:

l_ j l%_l

L I _

Aysenur Hickiran Mustafa Ozel

Genel Midir Yardimaisi Genel Midir Yardimaisi

Sdzlesme No:

Musteri No:



